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Abstract

With the continuous advancement of modern technology,
information technology has become one of the core elements of corporate
operations, providing convenience for tax services. In the process of tax
informatization, different companies face different problems due to the
uniqueness of their own businesses, especially in terms of system
operation and maintenance, which require continuous improvement to
ensure efficient and safe operation. Therefore, this study takes Jinshang
Bank as an example to explore the management optimization of its tax
information system, aiming to improve the efficiency of tax management
and user experience.

In order to solve this problem, this study is based on software life
cycle theory and system management theory. By combing domestic and
foreign tax management related literature and conducting questionnaire
surveys, the problems encountered by tax information systems in daily
use are deeply analyzed. The study found that there are many challenges
in the management of tax information systems, such as information
islands, insufficient data quality, and limited system expansion and
adaptability. Through interviews, the root causes of the problems were
further analyzed. In response to these reasons, the study proposed the

following major optimization plans: first, optimize the tax information
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system with a modular approach; second, introduce efficient data analysis
models and risk assessment models to achieve intelligent
decision-making; third, improve internal training plans to enhance
employees' tax management capabilities; fourth, optimize the existing tax
information system process management and promote the refinement and
standardization of tax information system management. To ensure that the
above optimization plans can be effectively implemented, the study
emphasizes the importance of strengthening organizational and
institutional guarantees. Specifically, establishing a clear progress control
mechanism and implementation effect evaluation system will not only
provide new ideas for the information system management of Jinshang
Bank, but also lay a solid foundation for its future development.

The research has far-reaching significance for the management of
Jinshang Bank's tax information system. Effective tax information system
management is crucial to the bank's compliance operations and business
development, helping it maintain its advantages in a complex and

changing market environment and enhance its industry competitiveness.

Keywords : Jinshang bank; Tax information system; Financial

informatization; Data dictionary; Management optimization
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