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Abstract

In the context of global economic transformation and high-quality
development, the cultural and tourism industry has become a crucial
driving force in national economic growth. The efficiency and quality of
project management directly influence the overall development of the
industry. With the intensifying competition in the cultural tourism sector,
scientifically and reasonably evaluating the performance of project
managers has become a key issue for cultural tourism investment and
development companies to enhance their competitiveness. This study
focuses on the shortcomings of the project manager performance
evaluation system in M Cultural Tourism Investment and Development
Company, conducting a systematic analysis to identify its deficiencies
and explore ways to optimize and enhance the effectiveness of the
evaluation system, thereby supporting the company's growth.

This research employs various methods, including literature review,
questionnaire surveys, and structured interviews, to conduct an in-depth
analysis of the current performance evaluation system for project

managers in M Cultural Tourism Investment and Development Company.
The main findings are as follows: First, the existing evaluation system

overly emphasizes short-term financial and operational metrics,
neglecting long-term development and the comprehensive evaluation of
project managers' competencies, which results in a misalignment between
evaluation outcomes and the company's long-term strategic
goals;Second ,the design of performance indicators is insufficiently
comprehensive, lacking assessments of qualitative skills such as
leadership and innovation; And last, the feedback mechanism is

inadequate, failing to provide meaningful career development guidance
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for project managers, thereby reducing the motivational impact of the
performance evaluation results.

In response to these issues, the study proposes optimization
strategies that involve comprehensive performance indicator design,
simplified evaluation processes, and improved feedback mechanisms.
Specific strategies include the integration of the Balanced Scorecard and
Key Performance Indicators (KPI) in the evaluation, increasing the
weight of qualitative indicators to better assess project managers' soft
skills. Additionally, the feedback mechanism is strengthened to ensure
that evaluation results effectively guide project managers' career
development, thus encouraging long-term contributions. These
optimization measures will enhance the scientific rigor and effectiveness
of the performance evaluation system for M Cultural Tourism Investment
and Development Company, further advancing the company's strategic
objectives and providing valuable insights for the development of the

cultural tourism industry.

Keywords: Cultural tourism investment; Project manager; Performance

evaluation; Balanced Scorecard; Key Performance Indicators (KPI)
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1.4.3 5 F53E

(1) SCHRBFii%

SCERAE PR TR AR — 2 O 78 H B B 75 22, a2 () TR SR IR 1T AH
RLZERE, A AR AT 7T ) R ) — R 5T T . AR DON SUCE A B AT SCER SRR, A
HE N A R T GUE AR R T TH B FC, FFIH98 845 SORAT I H &2
SURFEAL I TR

(2) GitviiRi%

EARW T, BERGAFEZIARER R, Bt 7 —ERRIUTIR KN,
W5 M OURB BT KA 7 F B A TTE8CE = BE T 0 T DL R E & BARR
AT TN T VR NS L, 103k T A0 0 TS R0 B St IR () FL S I 45, @7 17 -
MREAR, I8 T EE AR RN RS, 456 A 7 0K RETT R F & 2 R
THEE, WM SRR KA\ G5 AR R LT TIRAW L.

(3) AIBWEE

A & A M RS R R LB ISR, o REHENRIAS, 45
TE AT AL R — M 70775 . AW 7 DRI B 28 B G305 1% 1) N H 1),
XFM SR FE I K vl T H 2B BT T & RS, WE N SES G505 %
FHOREL . WUREE L, (RN, WfRRE 7RSS RSt &a, BHEERX
F) & A A 4 KT T Gt o
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2 XIS FIR I EAL

2.1 EXHZ

2.1.1 T B8

W HESIT, BHLTIRER, $8e. TRMINE, #hiRmH EA R TR
Chnmp Al B4 ANJI55) BN, REWS SeBl Bl i B0 i 7 SRR I A%
I H L = BRSO L T H O EN I R . T R A R
FESS AR R H B 2 AR AT FRSRATER, DLR ey 8 BN i i
SR SRAUHE . Mgk (20200 $&H, BHEERITH S, ZRB IR, 5
BIH R TR R R AN E, W KT H A I A B, Al B
I I A 32 i S S P AR I e B Bk 2 U EL, TTANDURAE AN B 2R 1

[34]

N

i H g B DR SR BAT SO AL AR, g 1t H R B AT B /b TRH 2k
R RS, B ORI 5 4205 FR el $Rm LARRCR F A A xR ;
R R LRI R g . I & BANMMOOGTE T H (0 SE it fE, 3o
TRITH 5 H LS H b4 &, DLSEBUH AT ] 3 225 Je

2.1.2 B LB SR HERR

T 2 A S AR R H MR R ISR A AR . A
% RIS, VBRI ARG R /).

T H 20 P ) 32 SR T3 -

1. fkmi A

Y [ 428 3 75 O M I ) AT AT IR , AT ST T 3% VBT U S )
BOESE, T H AT & M SURIR BT T R o vl i lg & B I H o R,
BE AN TR, ATV R R AR A, i R ME S, AR
SOUFEIIE, FRETIE TR R TAE. 4afl nT AT M ek o A fRI0HE 1
ATAT PR R

2. WHIREEA SR PHUEEAT

T 2R EIE AN ROE, ARER S AT, RS, RS RREH I

>‘\
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PP BEEHB U 5 AN AMY BTSRRI, BB A, AT .
3. R BB I H AT R
W 22 P 2 B A R S s e, R TEM 55 IRAE, SRR ISR TR BB
AV ZRE SE T
(1) T H 22 P2 5 20 S o 0 H B0 ot SbAT A% i3, i ORI H (1 e
JICAR BE I AL TIUE IR TEANEER . X T H 2 BEATTURL B, BEAT A 08 BN SR
DR JE T ) IS 1) 2R R 531 ] S it 6 Bl o
(2) HBEMUA, WH LG TR B MM E 18 T TR, PP
R 5% o DU ) A 18 DX, X SRS, EARA BRI H (AR E 38 1T s 1A b
RCRTAR A 2t J7 4 75 T A2t BEAN S5 R, A3 250y il 3t H r ) [ AR b
4. AL 55K &
T H 2 BB AR LES AV AR S AN 558 5, LS BUR . T, &
IMEEHUR AN 21 RUFE1E R AR RIS 5 kA SR AT WA 2 AT B %

2.1.3 5% SIETEMETHE RIS R

(1) i3 (performance) , o & “FRIM” , R MEEHHAR T/EERI., B
FE AN B A a8 — A
(2) GUREH
S R (performance management) H) B AEHJE T 20 tH 20 30 AR &7 15 4
(Shewhart) $& H i i B RF S O IF, & NTEIRFSMER AP S . BIEAT
PDCA fEIA ™. S B LA H bR N T, BB 5 53 TAEME H bR 515 2R LK
%5 7177 )i AR R b, T BOR 58 5 ST AR IL R4, LRI H]E I gt H A 5 A
NZ5Jeli&E Ek S, S Se Il H AR g A .
(3) GUFH
SUAFH e TR 0t TAE TAR AR R R R i TAR LG (TR E. &
Mt =m ) o TAERET) AR DL A N B S AT PR, I FH 2 A 5 T
55 R IR B ARFR o SIRCE % NS08 BRAE AV B B rh AR UIAH G, (N
FEAAEWRKX A (WE2.D .
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Nt E GUIE B — BN RS R R IEA RGP
AN EEIAY
SRS 4R SSPUN GG e — o Bk 8 45 SR B — N R R
JUREHIDE=SEVIEAES
Fr = I GUCE PLEAT TREME A ROt Al AN B TR R, B
RGNS I K AN BUSCR I e
e K T i R U5 R N L USRI L ST 8 ST B EL
T A R 1P R 1R AR R B
J— Ry BURERZ I 53 THCR 5 8, 8 B 5 5 AL TX 57
TP T SR B UL P Z T AR AR PR R R B I W
o T
e RS FURE I R EAL Q2 UG ST R/, S8 BE E A
eI H
NI IERE R BUREZ A NI BHIAE BEER T A HR 5T, 50008 B Ak

A8 e BN T

214 FHEREFR
GUACE %A 2 8 3 AR TAR A R BUNRE 7T NI R TP ;A
TITARRG, ER” R TRSREETR S A H bR MERALER S &, gt 1
AT ARGV R L TARRILILE]
BUAE 1A F 0] DL R Gl e 03 LI AR R ILEE , A4 PPl AR s 53 1)
GUEHHT VRS NG 73, IR RGBSR, R STOKT 45 T 2 R B
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2.2.1 AMRIRIEIL
N PR BAR A AR Oy X-Y B8, S EAT MR R ER R T « Z X
(Douglas McGregor) T 1957 4FE$2H",

XY R F ZHEN T AR AR X B Y Bk, X #Higg
RS ANVERCR, BN R Z BN ARG g, AT ek T1E. K24
NERUA N ARG, RSB ANBRSHL B ETE, N TR BIHL H R
WA s ARSI OTVE, A REIEAEARATT R BIH LN B AR TAE. T iRE L
AN AR, FIRXE S T &, BIRA “HHE Minki” BUk, &
i “@ N7 MR, “@iF N7 Bokfigok 18 B R R 1)
AN A BRI I N B T, MR T Ar=iE 7). B8

Y BARMER H 75 X BRI A . Y BRIy, —RANIEAR KA
A B TAE, ARATRE R TR XA T, ANTEESAT B IRE A 3 3R
iR 78 BN 24 58 AR H AR o XFRER T, AT TAES) ) F 2RI T TAER A
FEXGEBA B IR SEHL FE 3K o BT XM B BT 5] I BT U, HZR R LA Bk
P ARAT N IR AT tH G330 TR AU SR HHA R ORI A LA T 5] 5 51 T,
FEIXMALA T, EHEH “A N7 FTREMA SRR TERN, HIEFs)
5O TR K, i o TR RN R . & BRI 5% B Ik =2 ) 02 AR AT 1 Ik
Faok, oeE A T2 ABRIK R, X TdfrEgl. XFEmER T “a@nN”
BB B ) B O Raih , G0 I R B SRR G R AR A 51 TS 4 i oy Al Bl i

X o
2.2.2 HEHEL

Wb TR R R Ak SoAb . B AL SU TAE R L $ETHIH 4 X2 4T
() SR S5 7 T A B A R I E . 36 B B S Je /R f LR R R (2015)
XTI ) E o — VIO BRI A 6 TR, B AR 7 ANk
RN, ERAMAIE SN — A CRES o P N EBURN AT AR, TN
BAT NERE R E SIHLT R B, SIS MR AT A G UK S HESh I Inss iR A .
Hh B R 2 R R AR K ST BOR ANRIBIHL, (ENA — IR NESNJ1, W T
W BARATEE, ZDSIBR I H bR »Hsr b, BRI R SR S S A 4R R AR
MR Rk R 52 L5, BRI A B AR SE R 2 A R EfRi A ) “2 287
(Pierce and Aguinis, 2013) , Mis&f71EM B ACH (k¢ R AR ML HI 20 i ht
KFR. PBERFEIEFAEMMHERAEEBGER G, RiNEAESE (Grant and
Schwartz, 2011) , HIL “iEAK” (too much of a good thing) , &4
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FHIRPE .

(1 SRR T RZEREE: RREOHER AR « SRR, ik
NHIFERIDINEAZR, MRS R AR Zafik, KR HE
R BRBLRT K o ARBL T AT SRIZ IR AS Rl i 7= R EEAS R g s
CLAS [ (85 D0 FERE R R i S8 .

(2) BERAARE AR R R PR “HUal-REER R IR . A iAoy
SN 5% AR T L PR TR 3R AT B Dy DR i DS ATl A 3R P 2o PR A PR 3l
TARMBIAIR, BRI & B LA M =05 TN AR, Reisi
R LRRARAE AT G138 77 o XU R EAR 4 s 1 AR A (103 A2 JEORYR T LAR R A
S SE AN e 35, TR 2 R 53 T30 (¥ QU s 1 A AL A AR I A%
Rl

(3) MRS AR “Hr-TB-WEMR” , mREOH RS < 9
BIRR N ZAY, WU R 5 R TS NIB I 55 7738 A U SR 1 AR S (2
ZHbR) , I TAESRAA RS BT, bk 2085 2 A Z 2 (A
NEFD =8 AR,

(4) PR HSCEOBE KA « ey « WAl , O R T
H ST RN 0 2 PR 2 T2k B SRS S I L5 RN 53
M2 LLREAT LG, IR SEA P, Bl e AE AN AT AR 28 . Fe A 2
FELE, $RE R TH ARG i e TARRI AR, fedt SN AR sEEL,
I, A KE R,

2.3 ZHERTE

23.1 FEIHSF

G EF T 9K (Balanced Scorecard, f&i#% BSC) & MIGA™
YENE, PG R T SE Dy AT R AR BT R R AR A H AR o X T DY A4 2 ) 25
HHIE, FFHREIERM S BARMFEIN, tHaeeE% P fk. WAL
DA T SR . H DA G B L4

(1) WE5ME: ARBIR. WERFEFRRIENSE E0RVEE KR
5% I R NSE KA B FRARRART 55 77 8] FH X = F 7 At sh A A
. fEIX B WEN “BRAEHT FER.

(2) BPME: INMEEEEARETSME. P RER, ZARGE,
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B R RN AR BN i i B BT O K 2 B b e B A L AR R
BNEEREZ . KR ZWEN “HRE” B,

(3) WHIZEMIE: Mdkm s, AL SRR SR M EE A
RIEHL WA RCR A R, PR L ARRCR . R e fe, 30
AV AR AL AR 55, R Al B AR BT SRRk S5 AT sh e . e E DY ¢ BRI

(4) FAGMKME: A GRKZEM S B RS RE =)=
MBI IR . A SRKZT, FEAUFER TR (EERGRES . WA
E=AulE, B REN “FE 58087 .

P RIEE X UGS 5, GG BT ST
R A, I AE UK Ll A i Fe Ay BAR AT st AT H b, vl i
WK SR A JIISCRE o P R K SE A LR B R AT 1S5, R 4
Mgtk N S Fe o BRI T o> R BN A, A RERE FE 0 RAE T TE xR B S A

R PYANYEFEAE SO AR R A, IRBERE (K 2. 1) . BSC {E4%
FREAEREE Gk, 203 A b U B R D N Rr € A2 . B o, RN 577
H A P AT R SO BT R A F NG 77 TR P4, S B 9 A 1) e Kt
EFITHR S HEE, (Rt Zeor S a0 (I HSH) £ TR Rrgiit,
T RKIEF BREE, TWRE T IRS  SORIF AR R ild e, AR et 1 A
OV 5 1R SR IR0 3 5 TR T o A b4 B2 Rk 25 e 1 3 T4 AT A ik 2%
R 55 R R T, 2 B R R B e KA

K 2.1 4l HET BSC DA EFERI R Z 18] 58 &

2.3.2 XEBEHIERR

FTRGETERRTE: (Key Performance Indicator, fai#K KPI) +& KPI 7410
SFEIR A )VUREE, WmtE 208047 AR E T 0% LAESE R O, XAk
Kot, HEEHIE 20000 Z 000k 5%, X T SRS, B EIRA R
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TN EL, R TSN, " A DA Eb T A B0
KPT ()5 1Ak 2 58 0] DL AT & AL & R AR A 55356171 R B AR ORI TAE N
BTN . REGEONEZWEALR T TR 78 5w,

R 2.2 I H 2O EfRAR (KPTD BIixE

BSC 4% KEE N INA R KPT —Z 485 KPT 2485

4R (R TR TH
 SEBEASPMZEN TR, w
BN 571 SRR BT RO B8
o SN’ TR T
Hedr. TFIKTA

R R AR, EATFRIEE BT S8l TR E BRI 5%

A 25 ViR fit HEHERE . 15
PR R EIES B ARG
BPEE RUERORL, R B BRI

R

. BB R R
AE e R 55 %

% itk
syt A A 7R L HYURIE. ERIT S5 M
251 5015 QUK 25T
$RE I 2 HR T So%

FENH KPT ¥ERS, 38 A4 LT LA P IR

(D & X KPT f65br: B, 75 2 SUEAR R % S 1) BAk B A5,
BLFGFEAR TR PR oot 23 18] DA K SEL AR [A] S 4R AR N 25

(2) SEj KPT 437 AR¥E KPT 4845 € LN A, EESL KPT JpAfr v RS A,
CEAESE AR S H, KR AR SEELE LA T AT

(3) KPT SEB&VREE: AR KPT 73445 0t 2wl bR u A %, GdmifEall
FmAE W E W KEE RS IR 5. XA BT AR ARYE i A 5
(IR Ak B I U B B 7 I, B DR AR )RR K R
2.3.2 FERSF5XBEERNEKR

AT RAE AR GRS B ES AR SR, Sy A b it T DY AR () 4 T E
o VMR SUIHR PR R AR X —HESL N, R BAA AT R AR,
GRS B AR AT AT AT TR . B AR HIAR G, AR 1 Ak Sk 3
RGMERE S, A BT RS R E T804, AL STIRACE, MM sE
BT RES K B . 3ET BSCHKPT ST Ak R ANl 2. 2 fis:
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T 7E VRS SLBE B iR

FREFE

AT ERBE B AR IR E
PR B Lk 25 —p

M BSCHIM T EIZEE
KPS AR —_

4 h

a B1LisEr T eI B{kTstr

—HKPIFEFRENIZ B

ZRKPIHERRAIEE

K 2.2 3T BSC+KPI HISE ik R AR

2.4 BREMESMRNZBRRADHN

2.4.1 ANHRERIRSFEE R RN UIEBX RS

NSRS S A AU T 9 B B S8 2 —, 12300 8 B ey 35 A A8
il 53 TR AR, IR ML S AR & (K v AL R A T i . £ 1
WHRCERZAR R IIACHS, B AR BCERIR I T, A7 B T 50 4 0 2 51 T
I AR SIHLANAT AL

LX BERESFERGERKEERR

X BRI TXF  T0 “aBr N7 s, A S ) 5 i AN B b A g
el TAE. Ak, 78 X BEIe N E BRI, SUEE % 1R 2 32 200 5 il it 416
PR T BORFEM 3 TAT N XA SR ™ 2 e B B AR RsvE . ™% 1
GUAE G BL LG, 7RIS AR MR AT o 2 il KA 8 5% T3
HH Hbro Hlin, A rrReeidid i E W fabs, Wi Esl. Aok,
FRASHEA S, KRG TR TARREL. [N, BCEr L], e, JHPEE,
W GIX RN H . XS R T, RTMIMESINL, QiEREHFH]
s AVPARLER T, SRR AL AATTES 0 AR 3 28R 5h 7

RMGUEG RAR F & TR L AR PR BB S HUBAL R Az, JEHRR
SEX BT EOR B (EX R M P Z R B s Al R, X BT T
BURE LR AR BORRERG IR TR AL T R, (HABR 5 7= AR R L sl TARS
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BRZ TAERMRAE . B BE KT &5 ) A

.Y BR 55 ERERNEERR

5 XHERH R, YHEIRET “Hha N7 BE, 08 R 08 TAEA WAEIKE)
77, AT EAEE MRS T EARHEIHE, BREREIRK. Hik, £Y
HRRIHERT, SUCE A R EINE RO 0 T AESIHL, B G H B Al
T TAEME, SR TREE . 53R ERXMSREZE R, BT
W E R GUIHRARAL Ailb 23 B 2 3 5T 51 T H JOR e« AR QUM LS B BB

flan, Ak a] fe S BOE BRI TAF B AR, k53 TAESCHIX LS H AR i) f2
AWK, I R At ST L2 A e g AR R 45 07 A B B3 TR THRE 7T

BeAh, Y BIR T STUE A RIEEE R TS 5N EAGEHR,
=il R TS 5 RGO RS, W BOR R TRINAERT R, SREETT AR A
B YHER TSR AREIMRT, RFE R TRIZREMIE A, X
AR R G 1 TR 8855 5% 00 VR O AR BN

3.X-Y ERESHE R RT G SN

FESERRI ARV B b, AR DA Al s afii i H X B0 s Y BRE A S5 14
RR LA, E2RRRKEMEL S, DSBS AFE AL AR 0 THA E
B, RS hR A BRI AL, X RIS A AL R
GUAE 1% ] LU DR AL RO AN 20 s AL — LE GR PR BRSO BB 1
RO, Y BT B 7 SRS UK 01 LI GIE )R SR . RSV IR RN
DA RE A, B MRS 5% 0 BT i B 67 BER B Abolb (R H b, R
i X AR Y B A R . XS TAE N A 2 . BRI R, AR
& 4 5mA SN AN FI LA TR R v AR AR N AL, U
P2 30K R A N AESIAL, SR SE IR B R R AR 22 18] o 3E e A PR
BARIITRANERME, Ak m] LRSS I R (1 vt i 8 B A Bt P 1 AR ik
Jil 5 WAESRE, BERESR R G138, R RERA DR S A A R AN AL A ) mT 4 e

242 BENERSSBE RERMLRIZEXRT
VLRV R SRR FLA AR I BB A A B UREEE HU R, el FT LA
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N R TIRBLIRA I B FII0R , BRI AR th DR EF R PIRES o ST AR
A B 0S5 BB, R LRAT O S A B AR SR A 5, A3 e
ARG WA BRSO HE TR R B RIS . AR WIS AP IR E 2 A
Ji, XSRS AR R RO T EAR AR A SR

LR FHRERERESRERE R

S FRZRER NN, ANFRMER @ RVGEEBE TR, ZamR,
HAZT R BEF R A REIFT K AGRCEZAR R, B EE A DIRYE 3 T
FITAL IR 75 3RSz, 1) 58 AH LR IURD Sl o Ban, XET- AR LS5 Ak T FEA AL A7 I B
AL, WIS (T8t 2, A A T B X e 42
TEARFTRN Z L, ST MM E TR ALK BALR A DL Rt
EH R IR R

XA T 7 SRR IREE I SO %A A AT DA Bl b SE A v il 52 1,
FEAATTI ARSI 22 7] H AR ORSF — Bl ST AR R, & B H N R
iz SR ZREAR, RO 53 T AOAZ ORGSR, R a2 1K 8 7 SROR R iRy HL AR
R

LHRIEBEINARER EFBERE R

A A R AR R K] 2 B Vs A v A 2 0 8] 3 70 g A A1 3 =<3 X1 2
PR PREERI RN LB TAEAESE, HAERT 1L 52 ™ A AN, (ERVEEOR AR
UM W R R e FTATEE. TAEBRERSE, RBM% I IEUR 01 T AR #
. HEERHCERE RS, DRAERERK 5 AT LU R 52 T EEA TARR R L, ik
Jil AL 2R T 2 368 3o A 5 A PR 1) AR B b SR BB A0 B T R o 2 ] 55 T
BORIRTE 53 TR IEA QUG 77 o 38R WA B IR 5| NGB 2R &, Alkn]
PAFE A2 01 DIEAST SR RN, SO @ 2R LRSI, i $2 T+ 5
R

3MEER 5SRE AR

BRI, R TSI HUGR T 55 1 54 R 2 e e R T, PAL
PGSR R . ESUHE AR R, N OR 53 TIE M 1 ARSS 71 55138
GG R R HZ AR OC A, IR S B H AR BOE ML, 1G58 53 0%
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JIAFH 5 REWARAGAE N [0l 4 O T o 385 & BR A B3Rk H A v AN S B dst, PR
B R] DA o 53 1 A o, AR ARG B I 5% F0 ) LK R H b, R 3RS HE L 1 22l o
XM IRYI R ST AT B 5 53 L AR S LA SR L

4ATFERESRERER

NOPHERSEIR, A LR B SR S P 5 i N AT LR, R
AR, BRTREFEAN TS, IR TAERIAR I . Dyt X A L, S
FEALNE R I RS AR AERE AN AP A%, JRE LA B B, St Ak
B T B4 RIBEE

LA EIR RN, Al AT A R GUR AR R AL SR T B 2 1B, 6k

b R TN 5, G5 ZUBEER AN 52 TR AR R A PSS 12k R AMY
RENE ST A L TARRIR A, I Re et BIPAIANE SAaE K e . ST IZIK
AW RE T, B EAR OV E BE SR T RGNiE T, IS E A U
BUii], B OR  A) TARSHHLAS B 2R . 8 B AT DO I X 53 TR R R
EEM LA IR H bR BeE BLE AT I ZIAE, B RETICE 218 R A
REBEVRAL R LM TARRIL, ERens 5| SAATRFEHRTH B S TAERCRAMEIE 77
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3 M ORI AT S ARTIE SEENERGRIUR S B 67
f

3.1 MIIRBEAF R ARBEI

M ORI B KA mAL T4, oL T 2013 42 6 H, E& B A A
B, 2016 4 3 AEMAEMLIZE, BETRAREAN, W EAEMEAA,
MR AN VLT NR T, BmZiEomKk (2016) 84 7. T4k (2016) 3 it
SR BUN I3 A % 8 B IR BRSOl S O SCAG iR e 98 42 8 B rp ol
FAF) , 2017 4E 7 AfESR A (2017) 13 SR, SEATAALEEE, PET R
BT, HABA SR E FHIH L, AANgHFH . S AR T %
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