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Abstract

China has steadily entered the era of informatization, with rapid
development of digital technology, which has had a wide-ranging and
far-reaching impact on various fields of society. At the same time, China
has entered a moderately aging society, with the proportion of elderly
population increasing year by year. In this context, the two major trends
of digitization and aging are intertwined, jointly promoting social
progress. How to properly respond to the challenges brought by an aging
society and meet the digital needs of the middle-aged and elderly
population has become an important issue that urgently needs to be
solved.

Based on the above background, this article comprehensively applies
the relevant theoretical knowledge of sociology and communication
studies to deeply analyze the digital divide problem faced by the
middle-aged and elderly population. Taking Inner Mongolia as an
example, this study explores the actual needs of the middle-aged and
elderly population in the digital process, as well as the difficulties and
obstacles they encounter when using digital technology, through non
participatory observation. In addition, this article also conducts in-depth
research on the phenomenon of digital backfeeding in families. Through

in-depth interviews, we understand the interactive feelings of parents and
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children in the process of digital backfeeding, reveal the problems,
influencing factors, and positive effects on middle-aged and elderly
people in family backfeeding.

On the basis of in-depth research, this article proposes optimization
strategies from four aspects: individuals, families, enterprises, and
governments, aiming to help middle-aged and elderly groups better
integrate into digital life and achieve the long-term goal of social
development with happiness and security in old age. We hope that the
middle-aged and elderly population can enjoy a more convenient life in

the digital age and move towards a better future together.

Keywords: The digital divide;Family feedback;Middle aged and elderly

population;Inner Mongolia
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