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Abstract

Traditionally, tourism has been seen as an industry that does not
consume too much energy, emits less carbon dioxide, and has less impact
on the natural environment. This view is so ingrained that we often
overlook the energy footprint behind tourism activities. In fact, with the
rapid growth of tourism, the energy demand generated by it has also
exploded. Tourism-related businesses such as hotels, resorts, and
restaurants tend to use large amounts of energy in their quest to maximize
profits, which includes not only electricity and fuel oil, but also other
forms of energy such as heat and water. The large consumption of these
energy sources will undoubtedly increase the emission of greenhouse
gases, which will have a negative impact on the environment and
climate.In this regard, Europe and other regions put forward the concept
of tourism eco-labeling as early as the 90s of the 20th century, aiming to
optimize the level of regional tourism eco-efficiency and promote the
sustainable development of tourism. As the core space support for the
prosperity and development of the tourism industry, tourism destinations
play a pivotal role, and the promotion of green development is not only
one of the effective means to achieve carbon neutrality in tourism, but
also the only way to promote the sustainable development of tourism.
Through the implementation of green development strategies, tourism

destinations can significantly reduce energy consumption and carbon
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dioxide emissions, thereby mitigating the negative impact on the
environment and climate, and laying a solid foundation for building a
low-carbon and environmentally friendly tourism industry system.

In view of the fact that some scholars have introduced the concept of
"carbon neutrality" into tourism research and more and more tourist
destinations are planning to become carbon neutral tourism destinations,
this paper selects the tourism ecological label of "carbon neutral scenic
spots" as the research focus.Through the research, this paper aims to have
a more comprehensive understanding of the role played by the "carbon
neutral scenic spot" tourism eco-label in shaping the image of tourist
destinations, in order to provide theoretical support and practical
guidance for the sustainable development of tourism. At the same time,
based on the above research, this paper explores the direct impact of the
tourism ecological label of "carbon neutral scenic spot" on tourists'
post-trip behavior and whether it indirectly affects tourists' post-trip
behavior through the destination tourism image, so as to increase the
research value.

First of all, this paper selects Jiulongkou Tourist Resort in Jianhu
County, Yancheng City as the case study site, and after careful
preparation of pre-survey and formal research, the study uses SPSS and
AMOS software to conduct an in-depth analysis of the collected survey

data, and the results show that: (1) The tourism ecological label of
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"carbon neutral scenic spot" has a significant positive impact on the
image of tourist destinations. Cognitive image and emotional image have
a significant direct positive impact on the overall image, and the
emotional image plays a mediating role between the cognitive image and
the overall image. In addition, this paper also confirms the mediating role
of cognitive image and emotional image between the tourism ecological
label and the overall image of "carbon neutral scenic spots", and the chain
mediating role of cognitive image and emotional image. (2) Factors such
as gender, age, education and occupation of tourists have a profound
impact on their perception of tourism ecological labels and tourism
destination images. (3) There was a significant impact between the image
of tourist destinations and tourism ecological labels, but there was no
significant relationship between them and tourists' post-trip behavior.
Finally, makes the following recommendations for the major tourism
enterprises represented by Jiulongkou Scenic Area: The first is to give the
tourism ecological label the correct value orientation and enhance the
emotional resonance of tourists; the second is to focus on promoting
tourism ecological labels, creating a green image and enhancing
popularity; the third is to reasonably segment the market and achieve
green marketing; fourth, improve infrastructure construction and improve

service levels.
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HEOE R BRI R IR N &R T, WERAES . AR ZZERE . FX AL,
AUEIAET SR B R, AR U E IR R B O RN FIREE s ORI, Xas. i
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[ERER =Sy E| S KR
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() Ui HEARNHE I
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3.2, £33, £34 P, AT TERFES, WUHERRHN S O LR RRELIE,
W BN “ARE AR LU — b oL, PR EEEL. AR AR TN IR
o A R B U XGRS, Horp, AREABEE= 1. WEARFE= 2. i =
3. HBHEF= 4 . AFHE PR = 554,

3.2 “BRPAIEIX R SRR RVEN B R

N g BARNE
L1 AR BEWS S BEIR L PP B K R
L2 BRI TR T R ke
L3 TR 25 B 1% 18 iR i AL T 2 RO
L4 bR A RE i YR I SR R I H B TR B
L5 AR BE 4R R afAH O B AR B
L6 bR A AL
L7 AR R 2 R

#* 3.3 JikiE HHE Sl B8R

e8] HARANE
Cl H AR RS KSRy
C2 NS MA R
C3 AC IR AE R
C4 R 55 3 2 AN B K AR 4T

WHTES

C5 SIXBARIH AR 2
C6 XN PAAER LT
C7 S X P TRt A LG e
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Cl1 X ET &P
Cl12 HXCA AR IEH 4F
El XYL BRI K H AR
‘ E2 A LM S OB R OISR
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E3 FX DL FRAR M
E4 XY LR SEAR TBRA
o1 JU 155 DX B A i i A S5 159 3 26 4k
02 JUIR 15X 4 it T 315 21 sk
JSRUNIS .
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3.4 TR EAT AN EER
I R T HARAN
Bl IR A A PR 2 R 08 T IS DS R L ) R
B2 IR B IL e DRI 2
B3 T8 B A SR AT A U ViR
3.3.3 T

NTREZERANE, PR g2RONE, A ENHERZER
BEAT T HORBE. EHIBR T 19 AN IS, [EIUCE B0 131 4.

(D BERE

ISR FH G5 2 SR ) 5 B B2 s R4 (Cronbach” s a ) /By 3R (145 & )
EHRPR, TR YRR 131 A R ST TR R . bo B RS — i E
BRNI—SUEA RO, AR E T 0 A0 1 208 AR S VA A,
a fH7E 0.9 L b, U ZERAGIEE S MNE—SIMERGEEFRIERE: « RECH
0.7-0.9, R iZEKXKELARGFHRIAI—ZME: 2 o RELE 0.6 £ 0.7 Z[EH, BAE
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AN AR RKIIA— B, FEXNERIATEIT DR m GRS, SRR
3.5, #3.6, K37 = NEREYEFLH Cronbach’s o REIIALT 0.813 2 0.945 ()
TWHIA, KRR ELEAA REFWERE. JF HEdEERR, =AERMERER
RATG I afE 35 AR IS % SR o, R ER MM N —BUK T2k Bba i, SR

FIr A R
3.5 “BRAPFRX” R4 SRS TR R R AL R
e @G B A Cronbach’
N5 4 2 LI = o (i A% Cronbach’s «
L1 gt i FEs ke 0.904
L2 iR 0.902
L3 3855 it Ak i 3 208 0.906
“ERP A R
Y 5 2
- L4 Bk a4 0.905 0.917
L5 A REis 0.911
L6 B MM 0.903
L7 BB ZREE 0.904
2 3.6 iRl H IR R IR BT 2 R 1E FE AL 45 R
S AR TTUH 3 1) Cronbach’
W& 4E = IR . é b ronbach s Cronbach’s o
Cl EARAEA K s 0.942
C2 N MA R 0.941
C3 AR E A 0.939
C4 AR5 i s AN 8 K T iF 0.941
C5 GARTIHAER £ 0.940
C6 P AR T 0.940
INFIE % 0.945
C7 Fi MR 0.942
C8 X J= R &K Uf 0.940
C9 HARFFIHRE 0.939
C10 kSR R )5 0.942
Cl1 #F&EME s 0.942
C12 SfEIR 54T 0.942

24



VI N 2T e A8

“RRPRR DX Ui AR AS ARG IR IR TR G SN R AT
— A AR L)

(53 3.6)

k=43

R

RIAMBR A Cronbach” s

Cronbach’s a

a ff

I STDNEE.S 0.839
E2 faith 0.845

LRSI B3 0.845 0.879
E4 JHA 0.852
Ol AR EI1F 3 3£AL 0.842

02 G s el 51 3. 0.850 0880
HRER 03 AL 0.833
04 [H N AN 4 JEF2 Tt 0.858

® 37 WERWEAT NIRRT R RG EA R R
I e U ER B Cronbach” s Cronbach’s
a g o
Bl Hjif =& 0.760
W fEAT N B2 & )5k K HES 0.774 0.813

B3 R IR iR ) 0.697

(2) RPERTS

15 B2 0] 50 N AT AL ) — S IE RR P A G, BV R AE 22 I B A [ 1 B T 72
B8 AeAT B FeoE BLATRERILE L, T A% R U ) 6 T PP Al B — AN I A R, BIEf & H
FEERFRERAE T HEAEHB, AR H SPSS FAE5 W AT U £ I B 34T 1 4%
FERTS, NRRORAS S0 P HER R AN AT SEME, AR R A T KMO {E A Bartlett BRIE BEAG 55X
A RBEAR AR HEAT IR M. — RN, KMO RECKT 0.9 £REEN, PoE &#E4T A
2001, 0.8 LR, 0.7 LLL&EF, 0.6 DLW, 0.5 LLERRER, 0.5
DLUR R TR, FTbA KMO (/M T 0.6 B, AIEAMA 70, Mo e AR ak A
FERT IR IR RN T 0.05, MR R R A RAFIE5 R8RS, AR ke e k=4
BRI KMO 5518 0.919, 0.926, 0.706, EEMNTIEEEE 0.6 FIRME, [FRBERE
FER s RO R E M, E SRR RFIKE, EEETE T (K 3.8),
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“ORPRR X RIS R R 0.919 0.000
ik B Y R ER 0.926 0.000
SRR 0.706 0.000
3.3.4 IEN AR

JE A X RO B R B R AT, IESE R R AW R TR, N E SRR R TAEST
T RiFEaL. BRI & T 2023 4 12 b4, X e ELaE . Liag R
MR T B BRI T, IR Rl 320y, BR 17 BRI E, AR 303 3 RN A

26



VI N 2T e A8 WA X T AR A ARSI H I R N R T
— A AR L)

4 BIRSPHSER
4.1 iR G vt 4
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(1) EMEAMER L, PRt 164 N, (5 54.1%, B&&ET 51 139 A,
b 45.9%, FEARTT S, T3 L EEBIARR AT .

(2) TEFEE AN L, 31-45 BERBIAT®RE, LN 24.4%, HIKGE 46-60 %
TR B, d7EE 23.1%. 11 18 %5 LL A 60 % LA I ANFEAERT D, 4350l 5 BE 17.5% A0 12.5% .

(3) FHEUITH, SRt B AERE, BE 127 N, HE41.9%. B
bR G R KT LAR i, A 91 N, G 30%. Mt J DL 2 15.2%,
MR R LA 2 Pid h 12.9%. BERCRE, mh KU liE N0 264 N, (S EEmik
87.1%, IXLRIE T o) 4 5 (A Rk

(4) B b, R TAHRZ, A 84 N, SN 27.7%: KN4 64
N HHON21.1%;: BB 62 N, HEH20.5%; BHRIRA G 37 A, HHON 12.2%:;
ARG E# UL RBUR/E 07 53 T ABRE, 5 52 9.2%.

(5) fEFAMTTH, ENHMETIASES, S 403%, HIGRILIRENH
fibthX, 5L 38.3%, EhdgAH A S 21.5%.

(6) KR “Hro AR X" TRIFAESARZE N T MFERE T, AR T AL T
FIANESE 139 N, &t d 45.9%, — R TN ELS 49.5%, TAK T #RE LA T #
RIANEUL 14 N, K 4.6%. BARER, W “BiR RIS X" TR AESTR A BT T AR
R EBR, K3 T 95.4%.
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531 =35
% 139 45.9 I K AT 39 12.9
% 164 54.1 L 127 41.9
Fi AR E 91 30
18 LR 53 17.5 fifit: & DAL 46 15.2
18-30 % 68 22.4 AL
31-45 % 74 24.4 ERIA 65 21.5
46-60 % 70 23.1 LI HoAb X 116 38.3
60 4 L) I 38 12.5 [ Py oAt T 122 40.3
BRME SHEARAEI) T fRFE
WU/ gk BT 57 T 28 9.2 IEH T 32 10.6
Al 53 T 84 27.7 OB T AR 107 35.3
MAZE & 28 9.2 — T 150 49.5
T 64 21.1 AR T it 14 4.6
R E N 37 12.2 JUPANT fi# 0 0
H R 62 20.5

BAKRAE, AR 32 V58 BAT “FRA7, “Hulsg 2" sl “HFRit”
RHLE 18-45 % M NBELLBIRRIL SAEA N — 2, i FR SRR ki A2 A5 hn 2 Ll H
[RIt I RAR I UL AU,
PORLE AR, BT RS HET K eI A5 TH, FEAREAT 2 B A X
s, BT ERAS AT S5 N HAt X A, e A A T X R 32 D5 o ELE 40.3%
R BB VTERT BRI X R RSP e R TR, X BRI S S
AHETEHIRBTESR . 734b, 2 U5E T g OVER] S BE K ARE S EE 87.1%, Ui
&S BA BT RS
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4.1.2 TERRER ST 9

N T TR QAR R R, ASCHE— S 7S A R RS T 2 2 T
IESAER . Gt BN A& 1 BB XA /N T 3, HLIGRE4A %
BT 10 I, AEAKEE TN RIS 70t SRR, AT 27 RN AR &
IR EELERHE S /INT 3, W AHE RN T 10, B ERFE IR0 ESR, H5E
WIEME T 3, U5 R TR AR T R A 15 IR AR & A EA AT (iR 4.2),

R 42 RO ERRVEG T i R

RT3 N BIE tfEE WE PRz UERE FrifE iR 22
R RTHRELE K 303 3.34 1.142 -0.131 0.140 -0.999 0.279
1 R JHE 303 3.26 1.122 0.003 0.140 -1.045 0.279
WRRRE AN TN, 303 3.27 1.141 0.026 0.140 -1.134 0.279
Lb RS SEN I 303 3.36 1.142 -0.040 0.140 -1.258 0.279
PP R E IR 303 3.38 1.109 0.112 0.140 -1.056 0.279
BASMAE 303 3.39 1.131 -0.062 0.140 -1.154 0.279
BAHT ZREE 303 3.36 1.110 -0.118 0.140 -1.036 0.279
H SRS XU SR 303 3.26 1.199 0.027 0.140 -1.103 0.279
NCFMA R 303 3.38 1.176 -0.116 0.140 -1.110 0.279
IR {E R 303 3.35 1.200 -0.095 0.140 -1.221 0.279
R4S R B E KT 303 3.35 1.187 -0.149 0.140 -1.078 0.279
BRI E AR £ 303 3.33 1.227 -0.060 0.140 -1212 0.279
PAEEH b 303 3.34 1212 -0.059 0.140 -1.220 0.279
T A AR AR 303 3.31 1.224 -0.092 0.140 -1.139 0.279
R R 303 3.28 1.178 -0.046 0.140 -1.044 0.279
H AR RS 303 3.36 1.196 -0.006 0.140 1272 0.279
Ta Ml B B 303 3.30 1.196 -0.024 0.140 -1.110 0.279
FrEttE 303 3.29 1214 0.025 0.140 -1.226 0.279
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T N BH FRifEE W FRdEIRZE  UERE PR R 2
SAEIRIE T 303 3.20 1.169 0.090 0.140 -1.096 0.279
ESIpNIERZN 303 3.23 1.135 -0.047 0.140 -0.904 0.279
LTRES 303 3.37 1.137 -0.123 0.140 -1.030 0.279
W 303 3.29 1.193 -0.052 0.140 -1.140 0.279
TR 303 3.33 1.167 -0.100 0.140 -1.048 0.279
AR B RAL 303 335 1.158 20.030  0.140 -1.174 0.279
SR 2R 303 337 1.134 -0.111 0.140 -1.114 0.279
RS 303 3.29 1.194 -0.114 0.140 -1.098 0.279
| N A0 44 P $R T 303 3.37 1.175 -0.117 0.140 -1.203 0.279

BRNEEH (A 303

4.2 BAEHE S

421 5E SR

WIS SPSS AR WA R 303 4 1E A Ml A5 HEAT AN IS 0T, AR 4
B, WRTE4A3, K44 K45 EXRFPFFEERSYELN Cronbach” s o RZE4 i
£ 0.827 2 0.953 LA, [FINS, FEMIERAEATEIUS, Br3H) Cronbach” s a fH¥R
FOTAH R AR ol XK, IEAE RERmEN S ERAE I BRAR
= RS B

F43 “TRFREX” Mol AR IE TR R A R I a5
b SR 5 H B

I R Cronbach’ s a ffi Cronbach’s a
L1 e T RFs R 0.889
L2 i fed e 0.887
AR el L&%§%%§&W%ﬁm 0.890
- L4 Eﬁiaié%éﬁ;% 0.883 0.903
L5 e m R Ein 0.891
L6 HA mA4 % 0.890
L7 BT 2 REE 0.889
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* 4.4 Tl H P g 0E G I R AR EEAG IO 45
wRTH &M ER R Cronbach’s

NE=NZ Y=g H
WA B Cronbach’ s a{f o
Cl HRAES NS 0.949
C2 NS5 R 0.949
C3 2l R 0.949
C4 FR% & A& E K PUT 0.949
C5 ARITH AR 2 0.949
DT % C6 PAAEH T 0.948 0,953
C7 F A& AIK 0.948
C8 M & R 0.949
C9 B HEHE 0.948
C10 b oA R 0.949
Cl1 #7i&E M= 0.948
C12 SRR 4 0.949
El S5 K H AR 0.848
T E2 fii R 0.827
I I T B3 M4 0.825 0.867
E4 J8HR 0.821
O1 BRI EI1F 2L 0.829
oy (ﬁ%@%%%%ﬁﬂﬁ% 0.835 0.868
03 EEEHE S 0.817
04 [E N 4144 FE TR T 0.845
4.5 Wit e AT N IE AR R A AR 45 R
W g LI B3R IR B G R Cronbach’s o
Cronbach” s o H
Bl HiF =R 0.761
WEEAT N B2 JE B 3R KHEE 0.742 0.827
B3 BB PR IRIFE 0.779

4.2.2 ME 54

WL SPSS Bk 1E 2R RIS 303 438 R B AT VI U REG, A
AR TR =AERN KMO E 77179 0921, 0.954 A1 0.720, 35 4 i & H it
TR AT i Im YA 0.6. [, BRIEEAIR LS R 2 BEE. el E TRk
SHTRTLMR A58, ASCRTIRGE AR 78 40& & 1EAT B -0 H7
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# 4.6 KMO 5 ERFRIRFER T FE AT 56
R KMO Bartlett’s BRAYAG 56 it 2 1%
“ORPRR X RIS R R 0.921 0.000
T i H 8 R & 0.954 0.000
SRR 0.720 0.000
4.3 ZERMELLBR T

Mo DA R TR IR R ANAE A 2N A B PIRAIR DS T AN F Sk i 2
BRI NERR R AR Y, AN RIS REALAT O SRR 22 57 B B3 I BRI . 721X

U LM% ST U R a g SN 1 D W = P 3R e o i AN RN SRS i 32
B A2 E A AR IE K B E A B, SR ZI R HAMEN . (5355 20
RIER o XM R E 1T 3 SUR 7 & A TN i i A2 ASARZEAN H (K3 R, 77 A R 4f
AN LI R . L, ASCOOAPERI L 2200 e WAL R R EMHA RS
SRR B AFAE I N E R o

4.3.1 MR EEFRMIHE T 18

FETRIF R A LSAT AT, ASEE A iR BOAE LA A 3 22 S 80, Oy 1 it —
RS 520728 VE R 5 R BN I D0 AR 520, A SCR FAMSLAEAS ¢ A, XA ) 14 ) e e
BN e AR AS PRSI H IR R BN BE AT T LR T 3R 4.7 PR, BEATAS
SRR, AN R S e 2 e B o R DX i e AR A AR A B BRI AE R 3 22 5 (p<<0.05),
MXHARIE S, BEER, BRI FRERHEEER (p>0.05), HiM ik
P R DA AL B 1A 70 BB B 5 AR ik ie 70930 i/ 0.05, 0.27, 0.24, 0.01, Hitmr W2tk
TR PR SR N B A5 E
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“Rk R A TR

3.36 3.31 0.05 -0.432 0.013

&S T
IWHITE S 3.44 3.17 0.27 2417 0.176
RIS 3.41 3.17 0.24 -2.155 0.517
SAETE G 3.35 3.34 0.01 -0.094 0.131

432 FIRM EETFHRERFESH

FH TS [ A0 B e U B4 S [E) (R R TS 55 s BR 07K o DR B DL S N AR B
AT TR B P AN S X iR AR A AR AR AR H Y R I — 5 1 2 R
871, tHE% 4.8 AR AT A, DIAEEAE R, X “BRP AR X7 RS INFITE
F WREIEG . BATEGOHAT R R Z 00T, HREEE, AR Rl
X7 ORISR INRTE R EZENE P EN 0.012, 0.042, BEM/NT 0.05, BRE
FERSANFNT “BRAP AR X ARSI W RAEREER, MEBER. Bk
RN ENSR 0252, 0317, RFEMHKRT 0.05, ZRALRE, BEFHETUEH,
HHENEEX “BRAPRSX " ARt AR INAITE S0 BRT T nsR 2z .

KA AN[FIEE WS TRl N £ 5

18 LT 1830 % 31-45 % 45-60 % 60 %Ll L F P
“Brrh AN
X7 Rl 3.46+0.97 3.54+0.88 3.36+0.83 3.23+090 295+0.83  3.254 0.012
& SRR I
INFIER 3534091 3.33+1.10 3.184+0.95 3.45+0.87 2.99+095 2517 0.042
ERIES 3431099 3.474+099 3.13+1.01 325+099 328+0.83  1.348 0.252
B SR 343+1.04 3.50+£1.06 3.31+0.89 3.29+1.06 3.11+0.79  1.185 0.317

433 ZhMEETFHRERSESH
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i), X HAT BT RE 5 R IR AR IR RS, Sy IR NIRRT SO X TR J
FNEOREI , A SRR A OO RIS AU AR N . BEJE, RIS TT
ZESPHTIRI T35, o I e AN [3) ST A R R Tl 5 £ SRR B 10 22 S kAT T VEAR ARSI . FH R 4.9
R R, PAEPINR T, DUANERE  “RRPORISIX D RIS RS . BRI R 2
EPEPHN 0.007, 0.031, BEMENT 0.05, BHEZETAFXS “Hp =X jkiEd
BIR%E BRI RAAEREZR, TAMER. BRIERNEEMN N 0.162. 0.129, &

EMWRT 005, ZRARE, @I FHETLEN, FZhHsEIAR “Brfsx” bk
AR AR RN R AN S Rz

R 4.9 APy & R 22 5

MR LU EmdEihE KREER i &L F P
“hR AR
X” gt 3.10+£0.89 3.2440.80 3.404+0.90 3.69+1.30 4.109 0.007
DR
INFIE % 3.13+1.04 3274087 3.3140.97 3.584+1.01 1.722 0.162
15 % 3404092  3.164+0.93 3.36+0.99 3.524+1.11 1.901 0.129
JSRLNIA 3.18+0.93 3.2740.96 3.33+1.02 3.7340.99 2.992 0.031

434 Pl EEFRREERFEDH

HE R ARUE R AT R &, 5AMERISURERE . L llKoF DR B AR R 4
FLRBEEMIE, WUz A E R, S F AR OB E R . R 4.10
HeE AT R, DLRNVAE MR 7, ) “Brp st X7 iR A SRS . VHTER . IHERIER .
BARTY QAT RE R Ty 250, TUAGERE R “BrrP A X RIFAESARZE . WEITER .
I S BB VE P E N 0.03, 0.046. 0.049, TEME/NT 0.05, BEREBULAFEXT “Hk
PRI RIFESHRRE . NAESR . ERERAEREER, MR RNEEEN
0.117, BEFEWKT 005, ZRARE, @I PHETUEE, BUFRL. VAT, %
AGERT “BrRP AR X7 RIS NFITER . 15 BIE R R A g .
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“Ezi
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3
X” 371+1.12 3.434+0.92 3.32+0.72 3394093 3.03+0.78 3.17+0.80 2.51 0.03
s
PR
VNl
- 3.764+091 3294+1.02 3.2841.02 3.45+0.93 3.05+095 3.1840.92 2.289 0.046
7
175 I
W 3.7140.97 326+1.01 3.084+0.91 3.48+0.99 3.30+0.88 3.10+0.97 2258 0.049
7
JER7N
W 3.724+0.87 3.41+1.01 3.144+1.04 3.42+1.05 3.11+080 3.25+098 1.777 0.117
7
4.4 MEBRBIEIE
4.4.1 BEHEEF 92
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