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Abstract

With the sustained prosperity of China's economy, the consumption
level of residents has significantly improved, making personal
consumption loans an essential component of modern life. Especially
during the critical period of economic recovery, when the country
vigorously promotes the development of the consumption market, the
importance of personal consumption loans has been elevated.

This article comprehensively applies the core knowledge and
theories of management science, taking Bank X as an example, and
employing the PEST model to deeply analyze the macro development
environment of Bank X's Luzhou Branch's consumer credit business. At
the meso level, this article analyzes and assesses the development status,
market structure, and product characteristics of Luzhou's banking
consumer credit business from multiple dimensions, thereby clarifying
the consumer credit market environment for Bank X in Luzhou. Based on
the conclusions of the environmental analysis, this article obtains detailed
information characteristics of the target customer group through
questionnaire surveys. Subsequently, combining the 7PS theory, it
precisely positions the target customers and market direction for Bank X's
Luzhou Branch's consumer credit business. Through a thorough analysis
of the current status of Bank X's Luzhou Branch's consumer loan business,

this article identifies the issues in its marketing strategy and delves into
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the root causes of these issues. Finally, from multiple perspectives such as
product, cost, channel, and promotion, this article proposes targeted
marketing strategy optimization suggestions and corresponding safeguard
measures for Bank X's Luzhou Branch's consumer credit business, aiming
to establish an efficient and precise marketing strategy combination.
Based on the above research, this article aims to objectively and
comprehensively analyze the actual situation of Bank X's Luzhou
Branch's consumer credit business in marketing, deeply explore the
marketing issues existing in its consumer credit products, and propose
practical optimization strategies and suggestions. This not only helps
Bank X's Luzhou Branch enhance the market competitiveness of its
consumer credit products, but also provides valuable references and
insights for other domestic banks in the development of their consumer

credit business, exhibiting certain practical guiding significance.

Keywords: commercial bank; Consumer Credit; PEST; 7PS
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AR AR BRI E

(2) AERFIE

BN T ST R AR, TRABEINEVE. B AT NEE B
FIT - AEWFFUARAT I P45 D0 55 (8 B SR I, A B 7k n] A B s 25
TR VTR M TR S TR S S B WA E T A I, A
OriA]EW . BT, REREIR TS U5 XM ERAT I 245 B0 K 55 5 85 SR & 1 B iR A
WA SRR MEMIRE A, MRORSZ V5 Be s S IR bR ABFIARAE . AT LASR
BEHLARE B oy E PR 7 i PR AE A TR, SRS, my. Bigvi
RS . T EL B B R A 2 ) A ) I BRI 82 U AR e SRR A, IR
Vi BB W B OREE VR AL S Bt , W DUME BRI T B, nAE
LA TH ., iR RERE. SRS B R 1T S, BE AL
XA DV FERER G T AR Rl Mr S5, DA SE 4 M PR AR 52 U5 3 1 A5
FERAT A o KB o0 BT R 285 BB = U251, SAPRE R 2 R B I 9 ) AR )
AR, AJEEPR IS R MAEREEMR . R B, BATIR R
WRBC S, M A5 8 55 R B BLIR AN AR R AR, AR Bk & 8 L ) 2
ISR M N EEEER

ASCHEIE R TT, 248 % 7 0 T AN [FE D87 b A0 B s 1 75 SRR EE
XA BT EAT € W BTS2 F R I AR S i A A, SRECTT I ) OBHE R
TIRSEG N T IARIA MGG s, e 22 A0 K B SRR SR 258 . RT3
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WS HEAT IR A, WETC S R AL R BRI, DAl R S| AR RCR . i
A VEAL 2 R ARAT I BB 0L S T B, SRR AN R 5T, AT et
LA 1R AN R T S A O B RS B SR Y SO, D 22 A T S A o3 S A
WS HF o A T e T RUE G R AE SRS, R RIS, HlEE R
Se T SR o
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2 XIS EA
2.1 i B
2.1.1 7Ps E$HIEIL

7Ps BAHIIR R T E W R — N EEIR, SRR 4Ps BN
GALAA R . X —FS HAT MY (Booms) AIEL4SYN (Bitner) 7 1981 4E2HH,
5 7E B L M3 AN R IR S5 B B R ORI SR . ARG 4Ps EAELS, RIFE
(Product) . #i#% (Price) . ZEiH (Place) M4 (Promotion) , FH:M
AT S IVE RS SR, EMRSAT T, T IRS A S T AnT ok st
Gy VRN A VRS RE i, B SN 4Ps BLIRTOVESE TG M . R, A dfH i
FLLRFGILE 4Ps BLAL b, 39N T =45 IRSH VKK E R, MMITER T 7Ps
AT .

REAEER S A (People) « EMRSSEMF, ANRARLERE
LR XEHE R TR . 5 TRERTT &SRR 5% 10 fE L35 i 21 i 2 1
PR BEAUE R . [F, AR RS E MM EES S5, A1 RAHE 2
AR S5 e A3 AL LR, 32 (Process) o i FEFE 12 MR 25 FR AL 5 AN AL .
R IR IR 55 AR RE B8 B ORI 25 PR ZEA T, B mi IR SRR A & X B IR 251
Wit BB AE SRR BB /R (Physical Evidence) o HIT R4 A &
FETCII, R U 75 08 I A T 1) 7 SR 3 s B 2 o IR 55 IR R AN AT . AT JE R
A DL IR SRR . et Bk ARG N S KA SR R 46

WL FINIX =A GRS AR, TPs ERFLE N mith % e T RS E
RO TR SR, A AE IR S5 1T 37 Hh ) s A S50 B SR R T 4R . RN
7Ps EAHEIC W IR TR S 5N EEN, sl BRI,
AL AV IR SRS . FAARE, 7Ps IR ARE LB R
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=5 (Product) —— FRNEEMSS, BRERAPTEK, BFREPRR.

Nt (Price) —— RIETNIHIREASR, SIESENMESREE, LSCHAIESKL.

EjE (Place) —— BUAEREEBMSSERS, G REBAEMREr, RSRedsE.

] (Promotion) —— FBSRMEEFER, 45, 5. EHEDNE, BEEraSEiHEss.

A (People) —— SRBAARWER, BIERSARMBR, REAECIIIRS S,

13952 (Process) —— RLIBRSFIEMSENSG, RERSEENRE.

BEESR (Physical evidence) —— BEUETNRTER, MEEEE. SEPHSE, SERFIRSRE, BHBRREE.
E 2.1 7Ps B8 E WA A E

7Ps B EIS HIAZ O ARG P AR S5 N — DN EAARE S, il i %
AT ELBE AN B2 AL 5T ) A 55 AR ok B e 2 P i i AR I - 7Ps B AR AR IO AR
HFBERIAELL T U H . 126, 7Ps BN VRN 9 5 7RI LA IR 55 1o 72
ARG, RGN R R T SRS 5 T, RE 08 B 4 1 A2 V8 2 4 (10 =5 SR A
B, R, I ORETH A E R RAN S, DARR Bt R R AR S A, TPs
THELR ] DLBE il S R AE L, e A I JE s BRI, TPs S
BEAR T A Aol B4 3 1A T 37 W SR A BB AT 0, hE A B R A R
i, $RmANIES ) A, TPs EAHBERBUIN AL RIEHE T F R AL, BL
Ll A4, et folk (G AT 2%

2.1.2 4C B4t

4C E B 3 F B L 50T R AR AE 1990 SFIR Y, "R 1 44
4P (P firdss HET . RIE EWHERARKR, REHE AL A2 2
TIH%E S o B EYE T I EHASII%OER, 51 1 LUH P E
RO R E

4C BRI iRV 288 (Consumer) HIAZOHIAL o X IR L TE
SEE ARSI, AR T A H 8 TR AW AT s, i DR i B 55
RENS FLIE T 2 TH 2R E IR . HR, iR (Cost) 72 4C B FLIR SCUE I 2
T o A AN T S RS i B 55 0 A S, 3 T B OGUEH B AR SR AR
HH BTG R AL REAS o 8] (Convenience) & 4C E IR N —KEE R, Mk

11
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RLZMIE e I B, A SR RE, SR AR AL . X ORERE S
SRR R RVERI A T L SRR B E RS, &S, V9
(Communication) 7& 4C EHHIR L OAEH ) o LG IR RIS AT AT 2 ARl
R b ) S AR IR R, T 4C FRAR SRR Al 5 S Z AR X k) B R
e AR A MR, SRS SRR, TR TR
BAst,  DMEE RN R A SR, 3 e T e RO

BSRYL, 4C EHELSIERAE T 91 AN E RE MK, HERH
MUFH BB B RN o e s Aol S5 9 (A BBk 2R, BV B i 4 1 A
AT B T oK, AR @ i 3e 4 0y, SOl Rpsi R . 31X — BB IK = UAE
FHESNE B I EEAR, A Al 5 J 9 B PRI AN (013, A ARR 1T %
R B e RS AL

2.1.3 HEEHER

1S B 2 18 (Precision marketing) /& HH B B9 BUBHERTH - BHRFBI 75 2005 4,
13 H 22 A (R TR A rh BT R RS o BLRF BN E LA i TR A
EEZEPE, JR4RH T A GBI AE JE RN S o R TS A 2 — B AT mir A P A
SCRPE R E B SR, EIRIAEIRN T R B bREUE ARl b, @ A E B ERT
B, @AM RV E RS A R, DLSEBAAR AR MR T 5K

—ILRTEM G E W O E R, EER AU ELE KT b, B E R
e B A AOR, IR TR [l 1 B KK

RS UEE B BB SR T B, WU o SR N R AR5, A 20 B2 1)
REERAT A, EANMEA . WEHERVE R 7 5, BIEMYUL S 5 B U in 4,
a0 RV B BOR SRR R T S BRSNS 9 IR 9 5 . B A R
B T FHREAE I HARSZA, FHEREA T & L LR R A AN R 34T
B R A, A A IR AT R, TSR E Ak, Hn
FPEE, PEE R, BRE R R

R UEE B 1% B AR A K TR A5 5 DR B IR 7 AR B8 45 IERR I, DASEEL
MV E S Az . R EAMIRN T AR 2 I SR AVRmAF, 2 A e
PSRN, I I SRR A 7 TS S AT B A, @ KA BB R AR

12
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[FINF, RS Bt 7 B AV R s R A B 2 A ANAL B RE 77, DAME BE S 3 7 ARV
WHEAT ATy, 1) S O HE R AR ) B SR

22 FthI R

2.2.1 B HER

PR L /R Y Michael Porter $2 1, IR N HTHIEEANE . 7. BAR
i SEOTANENE T4 F X AN T &, BB Al U AT MY Y 5 g A R
TEELE B . BRI Fs .

R hIteE

FTEEAEA TESEEHTANEED ECRAIELET EfTRFENRSEE HERTEATINEES

K22 FERIAER
Py T RERG R s B AT ML I SE 56 =, A B Tl BR W B 5 1 17 37 €
Br, RIELER TSRS E, Mg H SIS A i 7 37 g, [P ] DA
AR b 5 e A, RISt .

2.2.2 PEST B9 47

PEST 73 #fr S B 50 A BE R IR OB 52, WOLHRR O — B A B 7 i A
BE I AR, RN T Bus (P o &5F (BE) « Ha (S)
MEAR (T) o« REREKBREUS ML HHIEE LEERE, HSER A4
NI R P A A PRI (s . JE I PEST 43, Ak mT DUSE 4 thAE 4R i i ka5,
T AR A 5 T AT 1) R A5 45 IR A IR 4 A J s o

13
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AOWR —— BiaHESER

fpise —— society (H&HIR) politics (BHETFEE) BRSE
Brdw — BT,
AR —— GDP
TS — technology (#:R) economy (£55F3RIR) FilgEkTE
eFE — REERIRECHIN

B 2.3 PEST EESHABENEE
PEST iz H vl B Bh T X AT 9 M AT B A b 1 LA ib 72 WA 853, AT
B E G E AT 2 A R E T 2 TR

2.2.3 STP EfHKkIE

STP ‘&g B STP B BEATREAE R T 375 6r, M SAT 18 & 178 i ik
W, g Eh S EE A A IR AR SRR R Y . FEANE - Rt — P 5eE, Hi
STP 435 1 Segmentation( 17404} ) « Targeting( H F5113%3%#%) . LK Positioning
(FERD Bl = BRI

STH

EiHGRES

B 2.4 STP B4R
Tpdsr: N EREERERIT R WX, LR ER, o —r=
o [ T 37 B AR K 70 RS ANTE e BE T 3 70 R HE -

14
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FbR e AT LR b, KT T A RIS . 0 T
0T 2 ELRRBE O, % 45 2 T EL5 2 ol FL BB 040043 T
94k F R

i s AL T 5 5T, s FLARTIAUR , R S 2 R
T MBI 60T, 15 ORRIIRFYE, JEH SR 2, SEBl e e
e

15
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3X SRITIAM AT HERER I ESHIHEHB IR X o) &
3.1 X RITIAM TR
3.1.1 X RITIAM S 1TE I

X HRAT A BR A w3 M /34T LT 2011 42 01 A 21 Ho ZMTIAENE
LRI AR, AT AR YRR, p B E A, B S
AL, RERATGRGR, ARERAT . RELAT, ARBBUN TR, KSR
ISR, AR R I AR R SS, BHE A EEEH. RIS,
AL 2 o [ SRR M 2t A b AT B Ho Al 55

X ARATV I AT N X BATR A IR AW 20047, X RATRAEE S,
N BOARAT S e i i A 1l AR AT 2 — 5 B ATE S M T 35 B3k A2 401 85
fe75, GEIAFRART M 18 FIRMHRATH 7 fr. H AT FEAAEXS 1T 8 # i
AW, BN R LA LS T Bt 4t B8 — 5 0 . 13778 B R 1
~TEEE, WKLY T XARAT I MM AT 7R BB 0L S T R JE o i LS BF
V55 T 37 R E A SR HEAT I AT, P Al S AR 3 L BN LEN L2 24T 1 I,
Xof A VA T 378 B TP I P PR SRAT B B 25 PEAT T 0 AT BT IR S E AR R,
58 & A AR T I B A 4 G s T &

il

32 X RITIAM 1T R R IAIE

XARAT YT IN AT T SR AF B0V 55 10 R I W] 43 g DY AN B

B BE— (2005-2010 4F) : Mk 45181, XARAT I N 434718 S5 50l 55 46T 2005
WA EEE D TA NN, WK R a R R . 18I S RS Y
PR, AN N ROGERAE R, R R,

BrBe— (2011-2015 ) = Bl 52 otk e, X ARATIH M AT fE RS
FAANCK T P s QB AR, HEH TR AR SR ZE RS D . BIATE R
HRAB™ 0, BRI WE GRS, WeRx P 2 em®HR. b
RIEH AU IRE MR, PR IRSS HCRAR R
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BrEx= (2016-2020 ) : B G52 kG, EX ], X4HR
ATPIIMIAT IR B EER, HES I BT 54 EAL. SIANERERIE RS, &
EE AR, AR ROV . IR E T, Wil b ad ks E
VU, Mg R AW P AL, AN R Rk S,
MEAGAE DT 77 AN UK .

PYERDY (2021 SFEZE4) o ATRFEER BARES DU, R METINH, X ARATYT
MIPAT RS R 2 TR RN, RUERT R R . SI NGO F TR 2 M BEaR
A, R AT RR A S TR B . IRAS S AL s, RREAT

WA 2 5HAE, SRIHRATAE LA R .

2005%& | [ 2010 ] [ 2015 ] [ 2020 ] B
H 35 4 : # 5 4 . #5 4 ; 35 4
' YA 4 H ] N
O——R - TN W WL >
A AR y - - At/ T
i e | i
L@ i (B e |
: E - 3 | g il L | TResR E
' M=k ' B RIS A - :
1 1 E %F}Z\EE‘_‘LﬁE HeEE
i
1

B30 X BTN T RE TS 1 R B R E
32 X RITIAMMTHFBREF IS THIAEH R IR 547
3.21 oK NEESGEHBRERR

X AR M AT NBER KA 30 12, HAfam bi3k b Lo 95%, 1 2R 1T
N 5% (Uil 3.2) o FZHEBTIRAE 2016 -2 2021 4F F 4 (Al 5 b Hh = (14
TR B R R R, THTH 9015 DEML 55 R R R AR /S G R 3 R 945
BEP= R BN —, RS 25 DY S BRI T

17
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3.2 PHAITANERT S

H AT X ARAT P 0 AT HE I 2B 00 w8 — . MR T30S,
RT AT RIS, HARIPVI RS2 A S0, s 2 4R v Bt AR+
FIRXP R 15 LN IIET; WS RE, D KE0H 9% fh DT,
HATKM B AR TN b3 5 WA 5RE , IR T 333 BT
i W TT ARG, AR T2 3 AT R B A —Fh 05 20 a4 e 4 5R
AT P DT L SE B TR I 3 T I KB 22 T < A m3E L T
BT, XCHRAT YT AT B 17 il SR CLICVA T 2 T I I 755K

35
34
33
32
31
30
29
28
27
26
25

2.0

2016%F 20171E 20181 20191F 20207 20214F
—_— e S (fZc) | 285 | 299 | 304 | 327 326 339

3.3 PMAHAT AN NEZB T KBS
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3.2.2 MRS : BEErFIRBUER

XARAT YT AT B (198 2R DSk R B BOR AR [ 5 , 7575 18 B HAR DYk 5% 1F
FIRTEE T, PIPRR MG — e AR, 12U — e R a0l 1 F bR
R, HRE THREETT I EZA 555

XARAT YN 3471 B A5 DY 2k = REAE, [ 78 M 2 BORAE 4399 M 7 AT AE
RIX T 372N E P R RASAUI Bk = RIEVE, R TTIAM ZAAEA, WM AT
ANBE S I B FLE SR DTN A, X AT RSN L A A BE FT o UM AT R LA 51 R
P AESES AN TR, P AT HECAR S L R S, XA R B
TERANT 7 G0 80N B o 97 N AT E LA B RAS, P 0 AT ASBEARDE 11372240 S IS
TR ARBOR, X B E HORIN B A GE /7 T . HANRER 22 7 753K
[ 5 A9 A SR B AT REAS BE I A2 25 ) I 7R K

3.2.3 Rigikhg: FiRPIEBMARE

H AT X ARAT M 0 AT I S AS DT i 3R RIE ., AEE M B AR AT
MAF ARSI T SR AUR IR, T HABSNRIRE, J7IN 473K % RIE G A
HEMAERIAR. SRR IR L R #K . 555 32 il i (8] f143
[F1) S5 1]

2 o T A FRA% BARAT P Rl 3 R BT o P X 5 0L, X ARATAE D I T
WS EEARR, PRBEICRE R TE” JURATH R, % T B B Hom 5
AR R, 27 U S BIERAT (IR 55, X BR 1 1 ARAT A2 SR i 43
], %% 77 AT BE i R AR R X R IR BEY 55, XG0 1 7 BRI TA) A A A
H AR AT W e BT KR 7, AR I /SR HL AR, X
BURAT M R RS RCRAEAEBAR, %) T 2R A SR Ay, FE S KRN (A AIAS 7

HRAT W Ol H R BEIR AR AR ™ A IR DS, TR R IS T oK, B
R I R AN R S AN 2 7 /5 SR AN AR AL, HRAT 75 ZEER AL B AN A 7 et AT
HR 55 Al 225 BT SR o HRAT I A AT VN TR SE R [ B 1Y), % 7 A AR ERAT I
s FRDED VIR 18] P AR AN 55, S0 R BEAEARAT AR BN LI 18] 70 BV 55 1% 7 oK
Yl — IR
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3.2.4 {ETHIREE: AREMLAENFY

fle B4 SRS A2 I — LB IG5, WORE B W SEARE, B & B AT 0
Ao ARTT, XCERAT Y 7347 B DT 55 K LIRS I — B AR [ AL I HE N 5%
o XGRS AE H A% S BE LS K TEREE . 1T
TR o BEE TR BONTH 2 F R A4, X2 [ A RIHE N 26 1 TCiR iR T
WHF M IPRAREE, BEMFRG T X ARAT I AT 95 DEb S5 R e

B5E, BEAERIREANSRAFRR G 1R Vel R AT TS e (5
PP AR 2, — 2845 D s ANVEAE B A 3B 3K 8 0 BT 9 3 7T BE R HEBRAE BT IR 95
Ao EAUIRS VERATHI TR, MEHAS 1 AR SR T I It — D R R

HR, BERHEN A = RIFTER BRI . 39 M o047 FE M) 5E (R 41 SR I
ARBETE 775 FEAN [FH B8 R AR AL 75 SRR XU RFALE , 3 B0 48 - B — Hak
ZEERHE . IR <TI0 A AUCEVE R RO S B AR, IR RE S R B
B A AN AR 2 .

e, [N SR AN 1 N 34T BB 55 R Mg P Ak . |+ d it
TR B H Gk = R BEAL SRR, T8 238 78 W SY kS m] RE AR SEER K B TUR I Bk
T S AR 12 A IR o LI 8] o XA R AR 1 R 55 2%, BN 1 V8 2 AR A

3.1 PNPTHERSTREAIRAE

BT [ HEANER

(REE=RIN BRI E = RN, @ e 1000 7t

NI/ PN R EEAN L 50%,  FE SR AEI7K SN IE B/ E

TAEREN NIRELIENEREL 1

. DOESAT A, BOR: bR ARVE L IUAT X Bl AN 15 4
A RAHL 50%

3.2.5 AGiKRHEE: AGEINZARTBEHRE

XARAT YN 73 AT #E RGBT 3 LB RO A, 39N 047 (R 22 A4 AT
% RE, ERATERNZ U a A R A S N 3, Bz 0t 5 T E R,

20
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BAFREFR N SRR SF I, et g = 6 53 1 BB E A AR 55 o7 B ) 5
il

PP AT I CA e B RREAT I K AT N I S B I A R L, 151 N 2
B i A BRAT ML 35 B L i, SRR B L B, S TEIRANRE Ak 55 4%,
IRAHLERE RN AR TALRR I B2 BE I [a] DA S 447V 45 T B R i,
SPEERATAE DTS T T 3 T JE3 b AR BRI E , X645 0 AT 5 0F
Mk 55 I T REAFAE B AR AT XU, AT S MRARAT (R A 2 AN S U (RIS, 9 M
AT Z 0 B 55 R R, P ERAT (S DT T AR S5 R R, B AT A R
BEBb R IR SS, R TCIR N L 2 ) TR KA B, AT 52 250 ik Je JEE AT
B -

3.2.6 ARTR: BENTRERSEN

X ARAT YN 73 AT AN B A B MR SR A2 20 7 e e i B A T J s o AT I
SIMLSREL ZIH AEIRGIN, XM R RAT I VR . SMEA S ANE
Bl B RN AEIGIN, SRMEER T NI . AT PN R R A A A
JRIB 2 2 P AR B 1) B B R o I 3 AT AR IR IH A RITR AL . B ETIE,
PR AR ERAT I R I E], AR A AT T (S AR A R . B RSS &
R RRAT R D E ARSI AT . S BN S E HEBA A T R
55 KAV AT, BRI 7 B R NS o 0T A REAR A S AR AT
Jos B BIRERR, XA IR P AERAT T GRS
TP REANIS RNy, SR ARG A

IrAT A R XA EAR YRR [R5 7 e ARAT 77 i AN AR 55 (1) B B IR0 » 7 M)
AT XA A G BEARYR N ARG N B AL, SR o
HRAT P AR 55 B 1 R XERAT 99 P 23047 (0 B Bl e g B B (.45 ATM
Pl BB umas, XERRMIIRAG SR REABMETE, 2% NI, =
SN IR IR SR A R . R, B IR S5 TR SR 2 P X ERAT I 55 R £ 5 0
e BRAT B LRI B A KA T b Bk, W Mg - i = AN S

&
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3.2.7 R%EE: WHSAGHRRSAE

FER IR EH BB DT AR T, XRAT YT M AT RS 08 53 TSR AT 8 3
NE, RSAFMMERT 5] S % 7 R ABORRIE S A%, R THD 58 15
ANEIE . HALGHUR TR “ TR ANVE” ARSI, 5 TR B O iGR E,
117 20 15X 5 Y ) i R AR 55

PIMIATAEOT R AR B S “ 057 A b, TAER &% E T
W2, SATEGTETTRA 70 1R I/ RS, k= A R R
AEIXEEFR, FER K BIPCRALBABE R H R R, AT F AR ST L o
“URAE” [ AR 5B 3 20 7 AR R A r 8 38 B PRI XE, DT X AR AT
PAEAMEAEK.

33X RITIAM T HBRERWEHIAEHNRERAE
3.3.1 @it S HEWE

ONTIETE X BRAT BB 43 BR 23 w19 M 2347 BN 9 A5 Dok 35 I8 B I O, AL
HE T HE RS, 0 E N X ARAT B A7 BR 2 71 9 M 34T IS
B AL I M AT AR B BRAE DTS IR 7 VRS SR

AU B AE A TR 5 S, DR BT 7 (5 18 5 A5 DRk 55 O A
Ktk MR TR A NE BANE S T 5, FATREE IR RE P /3 KRS
FPIROL. RIS, BATSGE R PR AR D0 S5 h iR SG, Bh ™ i Ah e, Ko,
A FREETT I B, DMEAWTILAL ™, 870 P iR, s, FRATEMRZ
Xt AR Bk 55 BE SR S5-I AE R VRAR, BAE— 2B 3R T M AT IR 55 KT o 2%
PSSR D B AT ST 55 (0 F A R BRATIRR S R 2 7 e b 55 VA
AP, CASGEZR Erm i, RIS . ), BATERERTS 2wl 55 o
s WE B SRS AN S0 TR O, CATEMTE AL s, AW sy MN 473 945
PONL BT 55 . G R TN LR
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*3.2 HBEAER
BEHFS B H E R H LI

1 22 GHEDS) HAA, el e JELL N
2 N2Vt fEHEL EREA & st

3 77 b A . HE GIES TR R

4 Y k55 €7 Ak 55 i ks i 1]

5 2 bl g P A USRS

6 B SR TRRIE PO DURE TR O EEHA
7 INZRS) S k55 g7 Ak 55 i ks 55 4 1

8 AR P 385 Frmmi it BAE AL

ASCHLIAE T 500 % X AT A BR A F WM AT P TIEE, RE&
LR T 489 i inlE, HAPH RIS 467 4, ToRAAIAE 22 43

3.3.2 B EBERS

XS 467 4 R B FRAN AT, FATIRAT 10T X HAT PN 734778 2%
IO E BRI E SRS . WAESR LR, 2B AL R TN,
FI AL 30 £ 50 H 208, HUWANKRZ AT &K KRB Wik A5
I (A5 RIS %, AEXRHE P DRSS MR A ERUA A 2, IR T AT &
AR ST A AR SR TS (8] o A2 77 SRR 5 T, B o XOARAT K45 527 dh Al
R R RIS IR LS 2 A5, W ARAT = i 58 5 RT3 D5
A% BkSS PR RS 1SS AR A BB H LR A A A% 4 DL R e LR
MR, XUEHRE 2 ARG T R R o AN, B E BNV SSAEMERENE AT |
HAMS, H5 3L TSGR, R B P SaE 5 A2
R PRI fEE AR T, B FARAT I T RRIE 2R, (HE
i e 3 I T SRTE RS S, TR, A AT DS R SRR ] S S R PR 3R
i SEONBIUR . AR, XOARAT UM 23T AETH S A5 DT 378 4 73 T 7 2 SN ok
B, A AR, ARSI, IR R AR R EE . DRI
SRR AT S 7T
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H Py

60%

50%

40%

30%

20% _

10% I I

v Hum HE
EERE FE —REiEE T

PR RIS W FEE W R

B 3.4 WHHBESTINER
34 X $RITAM MTHBER I S THIaEH KRR FER D)
34.1 FRmARFERTHIHENR

B 2023 4F, PHTIILHELE 15 Z0RAT, BFE T E TRRAT . B AROLARAT
VNIRRT . RILERATSE . WAL, F 5 KT 53 RemAdE SRk
PAJe 23 FRBEART A IR S5 L £ Aok Bk N5

TEE BB R WIS N, S4TSR & T ENH R G
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