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Abstract

In the Internet era, digital inclusive finance is of great significance in
supporting the development of the real economy and practicing the
concept of inclusive finance by virtue of its universality and convenience,
and has become an important development direction in the financial field.
In recent years, the state attaches great importance to the development of
digital inclusive finance by financial institutions, encourages major banks
to give full play to their advantages, and calls on large banks to speed up
the construction of small and micro enterprises to realize multi-level and
wide-ranging financial services. As an important pillar of financial
institutions, commercial banks actively respond to the policy guidance,
not only implement the development concept of digital inclusive finance,
but also promote the transformation of traditional business to digital, and
make continuous progress in the practice of digital inclusive finance.

This paper takes Ping An Bank as an example to explore its
development practice and effect in the field of digital inclusive finance,
and further discusses how to build an effective digital inclusive finance
evaluation system. Through the systematic evaluation of the development
of digital inclusive finance of Ping An Bank, this paper aims to provide

decision support and optimization service reference for the development
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of digital inclusive finance of commercial banks. As a representative of a
joint-stock commercial bank, Ping An Bank has seized the opportunity in
the era of fintech to vigorously developed the digital inclusive financial
business, and its development practice plays an important role for
reference in the industry. Based on the long tail theory and the theory of
information asymmetry, this paper analyzes the motivation, current
situation, measures and problems of Ping An Bank's development of
digital inclusive finance, and explains its development practice. In terms
of the construction of digital inclusive finance evaluation system, this
paper sets eight indicators from three aspects: the coverage breadth of
digital finance, the depth of digital finance and the digitalization degree
of inclusive finance, and uses the entropy method to comprehensively
evaluate the development effect of digital inclusive finance of Ping An
Bank. In order to ensure the objectivity of the evaluation, Ping An Bank
made its own vertical comparison and industry horizontal comparison of
Ping An Bank, based on which the comprehensive evaluation score of the
development effect of Ping An Bank's digital inclusive finance was
obtained. The comprehensive score of the digital financial coverage
breadth of Ping An Bank is in an overall growth trend from 2015 to 2022,
while the comprehensive score of the use depth of digital finance and the
digitalization degree of inclusive finance has decreased first and then

increased. Among the selected joint-stock banks, Ping An Bank ranked
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last in the comprehensive evaluation score, and since the official
establishment of the Inclusive Finance Division in 2018, its ranking has
continued to rise. Although Ping An Bank has made continuous progress
in the comprehensive evaluation ranking, there are still problems in the
development of digital inclusive finance, such as the shortage of
compound talents, the slow development of inclusive business, and the
rising risk of inclusive financial business. Based on the above analysis,
this paper finally puts forward some suggestions for the development of
digital inclusive finance in Ping An Bank and other commercial banks,
and innovates the development model of digital inclusive finance from
the aspects of cultivating a team of compound professionals,
strengthening the development of differentiated strategies of inclusive

finance, and strengthening business risk control.

Keywords: Digital financial inclusion; Ping An Bank; Development

practice; Entropy method
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