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Abstract

In recent years, a term “inclusive finance” has been in the public eye
with the increasing support of the state for small and micro businesses
and individual industrial and commercial households. Developing
inclusive finance, conducting good performance in inclusive finance, and
providing professional and high-efficient inclusive financial services are
the concrete embodiment of the resolute practice of the political and
people’s natures of the financial work and responsibility of commercial
banks, which brings massive market opportunities for the development of
commercial banks. In the face of numerous small and micro businesses
and individual industrial and commercial households, it is difficult for
traditional inclusive financial credit model of commercial banks to meet
the needs of numerous customers. However, online credit business of
inclusive finance with the advantages of high efficiency, convenience and
low costs has become a mainstream trend of inclusive finance credit
business of commercial banks and has stepped into the track of fast

development.

Compared with credit business in the traditional manner, online
credit business witnessesgreat changes in the risk management. To be
more specific, the original management concepts, modes and measures no
longer adapt to the changes of current circumstances, which produce new

problems in credit risk management with the development of credit
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business. Only by improving and upgrading risk management schemes,
can we further promote the high-quality development of inclusive

finance.

This paper regards the online credit business of inclusive finance of
ICBC G branch as the research object. To begin with, inclusive finance
and risk management have been studied by literature research methods at
home and abroad. Besides, combined with the investigation results, we
learned about the development of inclusive financial online credit
business of ICBC G Branch. Third, with the methods of field
investigations, questionnaires, and enterprise interviews, the problems
existing in the risk management of inclusive financial online credit
business of ICBC G Branch are figured out, and the causes of the
problems are analyzed. Last but not least, based on above studies, an
optimization strategy for the risk management of inclusive finance online
credit business of ICBC G Branch has been put forward, which also
provides a meaningful reference for the high-quality development of

inclusive finance online credit business of other commercial banks.

Keyword: Online inclusive finance of credit business; Credit Risk

management; Small and micro businesses
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