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Abstract

With the aging of the population and the gradual recovery of the
macro economy, China's personal insurance business has ushered in a new
development opportunity, especially commercial health insurance, short-
term medical insurance and other insurance has a greater development
space. It is estimated that more than 20% of the world's annual insurance
claims involve fraud, insurance fraud is a difficult and painful point faced
by the global insurance industry, countries adopt various means to prevent,
but still have little effect. In the life insurance fraud, the concealment of
medical history, faked death, identity fraud and other forms appear, which
brings great pressure to the life insurance business of insurance companies.
In recent years, the new generation of information technology represented
by artificial intelligence, big data, Internet of Things and blockchain has
developed rapidly, providing new ideas and technical support for anti-fraud
work in life insurance, and contributing to the digital transformation and
upgrading of insurance companies.

This paper mainly adopts case analysis and summary method, starting
from the theory of personal insurance fraud and new generation
information technology; By studying the anti-fraud status of life insurance

under traditional mode, it is found that insurance companies generally have



SN 2T 19 B AUE B BORAEN B [ SRV P ) S R 7T

serious underwriting formalism, incomplete claims investigation, and
information island among insurance companies. Then the advantages and
application status of new generation information technology in life
insurance anti-fraud are analyzed. Combined with the case of Taiping Jinke,
it introduces how the current artificial intelligence, big data, Internet of
things and other technologies are applied in life insurance anti-fraud.

The research finds that when the new generation of information
technology is applied in life insurance anti-fraud, there are generally
problems such as imperfect laws and supervision, accuracy and integrity
of data, insufficient data sharing outside the industry at the information
level, information security and privacy protection, and inconsistent
technical standards and norms. In view of the above problems, it proposes
to improve the anti-fraud law and supervision system, build an insurance
fraud punishment mechanism based on the credit information system, and
accelerate information sharing to insurance institutions, regulators,
insurance associations and other relevant subjects. Strengthen the external
linkage mechanism of anti-insurance fraud, improve the accuracy and
interpretability of fraud identification model, pay attention to information
security construction and privacy protection, ensure the accuracy and
integrity of underlying data, and formulate unified technical standards and
norms, so as to provide reference and reference for the anti-fraud work of

personal insurance.
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