cS
O
O dn

&%

(=]

%
we 10741

LR

LANZHOU UNIVERSITY OF FINANCE AND ECONOMICS

Ml &+ &5 T e X

(FAHIR)

W H 15 P X N A 8 R A
mOR O£ & =R
BSITHZ . BKR: HEE RBIR
2 B T £ K BiE S
oK F M W 4 5 387 WA

2024 £ 5 H 13 H




SN 2 T R DAT'e F15 BIEIE N S b 5t 7t

TGl 7= B

AN W BT A R SO A NAE T IT$E T N #EAT I 0 70 AT & AT 1k
FORRA . REFAL Br 1 SCHREAIN CARRE R0 130541, 830V & A
NCZ R R BTSSR o 53— R AR [R]ESS A 50 B 0 A ] Dk
B EAEWRSCRAE T B R R T U

I . D B S U S SR Y
\()
Ss %ﬁ% s FL- 200, 5.3

I %ﬁ weep, PPH0. U 3

R TR IUE R % B

RNGEE TR T IR B A ] A AL SCH) S T E @égﬁ' (i d“ A
B7CAFET) LTSI

LA BUR A A ST B BN A A, VPR SOl B AN B, W] LR A
SZENL AREN BRI S B H T BRAE . IR A 00183

2R A N AR SR A IR RS “ R E AT OO
ToREAL” T RN CNKT (Hh ERR BHEUR ) s Al [RS8 e, 1%
FEAS AR S AR EER 7 A

R % @4?7 wepy, 07 8.5

Y,
L4 %f@/gﬂ S F Z°W~ % . 2)
SRS 4 C& %j wepm. PH. U 3




SN 2 T R DAT'e F15 BIEIE N S b 5t 7t

Research on the Role Cognitive Conflict of
Tik Tok Group Buying Experts

Candidate : Yanan Li

Supervisor: Jianjun Huang



SN 2 T R DAT'e F15 BIEIE N S b 5t 7t

w OE

W& ELICI AR BK, FEAUIR SR R, PARHE 8 E R REAIT G R
P RS AT IRSS 7, B G R S5 6 B P R I SE 0 AR 0 B IG Se 5 AR 7
WO ZOT RS2 s, B AERSATIL 2. £ —HRT, “#
B REE N X RGE A . $#H8 BIIE NEAR IEAE H 2K AT L
NI FER R ZCA ™, AR SGY VP s g F R, e RS AT
FEEH T HCKF . AT SRR, XA R ERN ) R RS R, %
Ptk 2 = AL B OF JE B« B IR AN AL 8 . 22 ot (B B AL F8 25 P B s ]
AR, PR A A R SR 0 R A N . — O, B B
BN IR A COA R 5 RS B i, AR Tt Hont B 3 G AR Y 5
W, SR OIIRE T A%, BB SR RS A . 73—
I, AT R EET G B EH . AR RMEER R, XXl e EE
VI NG 576 5 Ay €473 386 S 3 B FE AT 5 RVE A e B B B st e R o
PR, ASHE TR R VERE FEI 59, RIENMAROIZ A tuikie 55z, 4425
SSRGS, R RS EEIE AT IR VR S0 EE, 8 B2 LU L5 T Y
[ L SHT AR T 5 5 BIIE N A C )58 LR R AR AR 15 57 F £ HWiE
NSEBR A BN KR GL AT ? 3 BORE5 B IE N A G SRR R IR AT A7 R
TR FEIE N A Eh IR A R 2 AT e B S P SRR . H AT
SEARTER R B TE N BIAH SHIE 7E SCHk P & DA MR » P35 14 A 2 A sk
e BIEIE N A CRFIERE RS N B Ot A Ay B = A

B FER I, #2455 IR N AE A1 7 8 A R A £ A i o SR A B A R R
RIDLSEERAILE - Fh35 BIIE N Sy i) pp R AR 2N s R At 5 Sk
RTINS B fR 8 . 28 2k b AT ak N A 5 W21y G TR R SR P A 1
B IR N Ay A o 5 DB 5 6 i AR AE SR 21 5 LI S 1ES A b 5% s s
N AR A AN A P AN 3 B3 BN ME SR 5% o B0k, AR 35 R
BN RBUIR BT 138 sl BIE N it R 178 2 JR R, B 604 ek
AR 583 IR HINLEEE Bes $155 IR A A Cu A 5T AN BT S A M PR 3036 R A i
5, S HERE BIIE AR ORI ZE 52 A2 DL i 3 g ik
ZENIR ZGE M R a, SRl AR R E B AR, Wl R



SN 2 T R DAT'e F15 BIEIE N S b 5t 7t

FE R BB N ORBE OIS« SSodt 5 BIIE N R TR L5
AIE N A ORI L], EEREE RS IS N IR T, 3 om #L3 s A
A il R EbEL s BIEIE N A s ST il BIEIE N A i1y .

REEA: HIWiE N MAENE AErmR RS



SN 2 T R DAT'e F15 BIEIE N S b 5t 7t

Abstract

With the advent of the Internet era and the rise of short video technology,
the short video platform based on Tiktok has launched "Tiktok Life
Service", taking "inspiring new life and helping good business" as its
mission, and is committed to becoming the most trusted life service
platform for users and partners. Tiktok Life Service is using real, high-
quality and rich content to meet users' local life needs in all scenes and
categories, helping users from discovering a better life to experiencing a
better life; Help merchants to carry out video operations, and help the
digital innovation of the life service industry. In this context, the group of
"Douyin group buying talent" came into being. The group buying talent of
Douyin is growing. They connect merchants and users with high-quality
content creation. While increasing revenue for merchants and planting
grass for users, they also run their own business in Tiktok life services.
However, in the new media era, in the development process of this new
type of occupation, under the influence of internal and external factors such
as various social contradictions, collision of multiple values, and clash of
new and old concepts, the problem of cognitive conflict of the role of
Douyin group buying master is becoming more and more intense. On the
one hand, the correct role cognition and successful role playing of Tiktok
group purchasers are conducive to promoting their positive evaluation and

identification of their roles, promoting the full play of role functions, and
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helping the development of short video marketing in the new media era.
On the other hand, it also helps to examine China's short video platform
management system, social environment and other factors, which has
important practical significance for guiding Douyin group purchase
masters to successfully complete role playing and promote the standardized
development of China's short video platform. Therefore, this study adopts
the qualitative research method, pays attention to individual micro-level
role experience and feelings, and combines the participatory observation
method to conduct in-depth interviews and observations of Tiktok group-
buying talent, trying to answer the following questions: The role
positioning of Tiktok group-buying talent under the background of new
media and the actual role cognition status of Tiktok group-buying talent
under the background of new media? What is the deep reason for the role
conflict of Douyin group buying talent? What are the ways to adjust the
role conflict of Douyin group buying talent? In this study, the
characteristics of the Douyin platform and the current academic literature
on Douyin group buying experts were consulted. According to the
characteristics of social roles, this study summarized the role
characteristics of group buying talent into three aspects: objectivity,

correspondence and role-playing.

The study found that there are realistic representations of inter-role

conflict and intra-role conflict in the process of role playing. The conflict
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between the roles of Douyin group buying master includes the conflict
between the role of ordinary person and the role of group buying master
with goods in the offline life field, and the conflict between the role of
group buying master and the role of Internet celebrity in the online network.
The conflicts within the role of Douyin group buying master include the
conflicts caused by the pursuit of traffic and the discipline of the platform,
the conflicts caused by the homogenization of the content of the group
buying master and the realization difficulties caused by the saturation of
industrial development. Based on this, according to the status quo of role
conflict of Douyin group buying talent, this paper analyzes many reasons
for role conflict of Douyin group buying talent, including the role conflict
caused by external factors such as incomplete system and mechanism
construction and unclear role responsibilities of Douyin group buying
talent. It also includes the role conflict caused by internal factors such as
the deviation of role consciousness, the lack of role learning and the lack
of role playing skills. Finally, the corresponding role conflict adjustment
path is proposed, which is to improve the guarantee and incentive
mechanism of Tiktok group buying talent, improve the training mechanism
of Tiktok group buying talent, and establish the work coordination
mechanism of Tiktok group buying talent. It is also necessary to
standardize the role responsibilities of the group buying talent, enhance the

role awareness of the group buying talent, promote the role learning of the
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group buying talent and improve the role playing skills of the group buying

talent.
Keywords: Group buying expert; Role cognition; Role conflict;

Accommodation
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