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Abstract

In recent years, China's beverage industry has experienced rapid
development, with new tea beverage brands quickly emerging. Among
them, the coffee category has shown strong development potential and
vitality, with an increasing number of consumers developing a habit of
purchasing freshly ground coffee. In this process, companies have
regarded social media as an important battlefield for brand
communication, viewing it as a means to promote products and maintain
user relationships. Therefore, focusing on the interaction between users,
users and brands, and users and platforms on social media has certain
practical significance.

This study adopts a combination of case study and participatory
observation methods, taking Collins' interaction ritual chains as the
theoretical perspective. It selects the popular coffee brand Luckin Coffee
as the research object and analyzes the interaction rituals of Luckin
Coftee fans on social media, using the interaction ritual chains model as
the framework for analysis. The analysis is conducted from three
dimensions: the elements, operation, and results of interaction rituals,
providing insights into the process of brand communication through
interaction rituals.

The study found that in the process of interacting with brands, the

media provide an open virtual social square, creating possibilities for
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users to enter interaction rituals. However, since coffee consumption is
not a common interest of all the public, only users who early pay
attention to this category will enter the interaction rituals under the
condition that the brand communication volume is not huge. This sets
certain barriers and thresholds for user interaction rituals participation.
The key factors for the interaction ritual to climax are the common focus
and shared emotional state, mainly depending on whether the brand's
guidance on the interaction ritual is successful. When these conditions are
met, through repeated rhythm, feedback, and reinforcement, the group
will reach a boiling point. Furthermore, it is worth noting that the
effectiveness of brand communication is mainly judged by whether users
will make offline shopping consumption, so we regard it as the climax of
the interaction ritual process. From the output results of the interaction
rituals, firstly, users will generate group cohesion on social media.
Secondly, in the participation and encounter circulation of each ritual,
users generate strong emotional power, which not only stimulates users'
enthusiasm for interaction but also enhances long-term loyalty to the
brand. Moreover, interaction rituals on social media will form unique
group symbols, but these group symbols are not stable and will change
with the turnover of products. Finally, ritual members will reject and
suppress negative comments that disrupt the interaction ritual, thereby

maintaining the purity of information and emotions within the interaction
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ritual. Based on this, for brands, on the one hand, it consolidates market
positioning and enhances user loyalty; on the other hand, it provides
improvement suggestions for brand communication and product
development in line with demand. For users, in the interaction ritual, they
gain a comprehensive understanding of the product, broaden the social

symbols of interaction, and fully satisfy emotional needs.

Keywords: Interaction Ritual; Brand communication; Luckin Coffee;

Social media
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