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Abstract

According to the 52nd Statistical Report on China's Internet
Development, as of June 2023, the number of online takeout users in
China has reached 535 million, 13.72 million more than that in December
2022, accounting for 49.6% of the total Internet users. Due to the
prolonged and relatively complex online ordering industry chain, coupled
with the strong innovation of its industrial model, traditional food safety
supervision rules and methods cannot fully adapt to the rapid
development of takeout catering. Food safety issues occur frequently, and
new entities - platforms and online merchants - are relatively lacking in
responsibility, law enforcement measures are not suitable, and consumer
rights are difficult to protect. "Food is paramount to the people, and food
is safety oriented.". Food safety is related to the health of the people and
social stability. Today, with the rapid development of the Internet
economy, it is still a long way to focus on the field of online food
ordering and study the legal issues of food safety supervision.

Firstly, this article clarifies the scope of online ordering discussed,
analyzes its unique aspects in food safety and regulation, and combines
relevant theories to analyze the underlying logic that needs to be
regulated. Secondly, it combs the current legislation and practice status of

food safety supervision in our country, and explores the existing legal
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problems. The main issues include insufficient and low-level legal
provisions for the supervision of online ordering platforms, lack of
targeted and unified legislation on business standards, imperfect
compensation and accountability mechanisms, and lagging enforcement
measures. Once again, by understanding the relevant institutional
measures of Germany, the United States, the European Union, and Spain,
which currently have relatively complete food safety regulations in the
world, and combining them with the actual situation in China, we can
draw lessons from them. Finally, targeted suggestions are put forward.
Firstly, refine and enrich the legislation on food safety supervision for
online ordering, such as strengthening the legislation on the standard
system of catering operations, refining and improving platform
supervision legislation, and carrying out legislation on food delivery
delivery; Secondly, establish a sound legal responsibility system, such as
enhancing the proportionality of legal responsibilities and establishing an
online food safety liability insurance system for ordering meals; Thirdly,
strengthen the supervision and enforcement of food safety in online
ordering, such as scientifically allocating regulatory forces, clarifying and
refining the list of rights and responsibilities of law enforcement entities,
and improving the government information disclosure system for food
safety supervision in online ordering. Fourthly, strengthen the legal

responsibility and social supervision of the platform, such as establishing
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a diversified social governance system for online food safety supervision.
I hope that through the analysis of the article, it can provide reference for
further regulating the online ordering market and contribute to ensuring

the physical health of the public.

Keywords:Online ordering; Food safety supervision; Food safety Law;

Third party platforms
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