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Abstract

In December 2023, the Central Economic Work Conference took
"leading the construction of modern industrial system with scientific and
technological innovation" as the primary task, included in the key tasks of
promoting high-quality economic development, listed science and
technology finance in the first place of the"'ﬁve major articles", stressed
the need to increase the scientific and technological content of finance
and clarified the direction of financial institutions. At present, in the
process of the high-quality development of China's digital economy,
empowering the industry with "number" and leading the industry with
"number" is changing all walks of life, and further deepening the digital
transformation of the banking industry has become a very real problem.
Regional rural commercial banks are limited by the main region, capital
scale, competitiveness, risk resistance and other factors, and their retail
business has naturally become the main profit growth point. How to
empower the retail service scene through scientific and technological
innovation, and provide inclusive, diverse, efficient and preferential
financial services? It is one of the main exploration and research
directions of rural commercial banks in the region to achieve the
operation objectives of reducing risk, optimizing structure, reducing cost
and improving efficiency, consolidating market, supporting entity and

increasing income.



ZMPLKRF MBA ELLIE ZMRBRITEHLZHTURRAHRA

This paper selects the digital transformation of retail business of Lanzhou
Rural Commercial Bank as the specific analysis object. First, it
summarizes the basic situation of Lanzhou Rural Commercial Bank, the
basic overview of retail business and the current situation of digital
transformation of retail business. Through investigation and research, it
makes a detailed analysis of the problems existing in the digital
transformation of retail business of Lanzhou Rural Commercial Bank. It
is found that the main existing problems are serious homogeneity of retail
products, further improvement of customer management, relative lack of
synergy among various channels, insufficient business marketing means,
and lack of financial technology composite talents. Through in-depth
analysis, it is found that the main reasons for the problem are weak
innovation ability of retail products, low degree of refinement of
customer management, lack of mechanism of channel management, weak
precision marketing ability, and insufficient reserve of financial
technology composite talents. At the same time, combined with relevant
financial theories, the paper proposes to optimize the digital
transformation of retail business through "customer demand" leading
"product innovation", "“fine transformation" of customer management,
"diversified transformation" of channel expansion, "precision
transformation” of marketing services, and further improvement of

fintech talent training. Finally, the paper conceived the implementation
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measures of the digital transformation and optimization of retail business
of Lanzhou Rural Commercial Bank from the aspects of comprehensive
data application support, information security assurance and operation
system management assurance.

Keywords : Rural commercial Bank ; Retail business ; digital

transformation
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BTESEVFBFAENIRIE TR RENRE, FEREDH, #—
HR/RRA, BT ARF R IR AL HRM T ERE, Ak
77 RETH TR SR S

4.1 ZHREGRTEELSH AR EFEREE

ZHREBRITEELUFEZENTHICLNE—ENTHHRE, LFLEHE
#HEELFRBEORN, BHHRUE— A8, XTERaLEEEENS
B, MEBALZMRERITEELS ITARUTFENEE.

4. 1.1 Q& FHERS R

(1) ABFEERt

ATEETREMNRERITES SN FHHHICR, WEF HFEHRET
THHAE. XREESAANNES. SERREA M ZMNRERTFELSH
FUMBEMRG. B—BIRXT ZFAOELRRER, B THRE,ER. |
ANERRIFE, RTREMRERIT REMFAREOARSRL. BB EE
WEEAMEMRERTEELFY FUERARMIWDERE. BLTRES N
BF RN T REE, UGS I RERITER TR T RS EM®E
R FEBINETERENRET T EMRERTEELEFHTLSMAE
RAHAMFEEE. B2 TREFSH FU-RMERBLMNILHEEE, TUH
Wi 2 MR ERITHORFATRRTRREFER, FARLENHRKESS. £
WAAEE A BIRSER R, 8% T E X THIEZES ROERIENRZEH
. EABHRABERA X FRES BEMHER, SFL LML TRENEMHE
AFMREF. it TRE P ARRS BEMRTF. FARMHAE KRR THET
wEFAELMYE, URREATAEE SHEREAMELMA, HEFRUEER
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ZHMAEKE MBA E410X EMRBRTFHLERFORETERMLFTR

EHRS.
(2) ABEESRELIT

OEEL T

Cronbach a BR—FHANEERY, AT IHMENENETRMTEE. €
WET—ANREPEAN BRI EHAB—B1E. Cronbach « REMAUERR
FEOE 120, Ha ZYERE 1 Y, RFEEBRFRENAR—BIERMT S
Yo ZEEAT 0B, WARAEHAT—BHERK, TATE. o« REEHTH
~AATF

k
g 2

Y o 1_1‘—1
a= i g

ELERARD, K ARRPERGLLE, ;AR i BRINWBAFE, 'R

ERERABANHTE. EERT, o« RER-NEXOTHER, EETER
R B ME S BIERIPEERONE—SE. B, o« REEBLHEERN
HEERBHTEZRMILEIREB L, « RYEE, RHERTEERE T E
M — BT, RZUEA-BERE. EARNBHT-IMEHHTAE, AT
MO R

£ 41 REEHREY  RETRE

SR SR
a<0. 5 AR E
0.55a<0.6 IR 354
0.6<0<0.7 SRR
0.7<a<0.8 a] AR
0.8<a<0.9 BE3:3:
020.9 REAEEFA

#o{ER IBM SPSS Statistics 22 #{TENMEEMBEEEI R, FHA
FEMERLHL. B, RERVEERYBMFE0.8LLLE, 0.7-0.8 Z[A
WUES: SBRENEFRBBITFEO. 7L, 0.6-0. 7 HBES, XRBEH
FBRB—BMHNTEENEERE. HR FEFARSZENGRESMETHE
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MM EKFE MBA EL1R EMRARTFHLFRFEEDRUTR

MBS, EEREMNTHER. mEHBRENMERE, SERBAMER, X
ThEERE ZEA S S E 0B EXEK ETRBREETTS, B D% B KRR
Pl — SRR RNEE . Bl MEI TR, o BASEEN R BT RME
Wtk

A BREEST. BRI AE @G HEELIES N IBM SPSS
Statistics 22 JfF, PLFH SN ERE. STBELENSH, BHTE
B, BfEmE 4-2 FiR. @BidX—5, RINGESHEAEEIEN BB
WHE, HEENBESTRHEE 3%,

K42 BIIREEMER

GEL T3

0.875 13

M 4-2 RATLLEH, 13 METY o EHEF T 0.875, XRAFELET
RtEE. Bk, RATURESER MEELRNEL T ERER.

B. TR, BAVEX ZANEES NHATEES, UHE—PIPESRENTE
MR AE—BE. RENT:

a. T E =R F EERS T ERME 4-3 Fir.

#4-3 Tl RAMGEEMTER

aF s

0.940 3

EEEWVEE=RAT, RIS MERSHITTRHEBRENEERRE. REER
nk 4-4 Fim.

#4-4 SHBIREERE

RJZEE RHEEREFaR S
Al 0. 865
A2 0. 936
A3 0.933
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ZHIMEZE KRS MBA FH1E EMREGRITFELZIHFUHEBELRAR

RIER 43 FIRMER, TELFFHRITEE o RERIX 0.940, XFI/ME
AT ZBoNEEEER, B2 TR, #—PRERN, EXARERE
BYUG, o ZEHHATIEBENTRE. XEWRES— M EREN 42 FBEN
AEEME TR, BRATARINEBEEWMNERTE. Bk, RNTU
Bligie, FELEFRTANFAERBAIRTEEMNE, EMNXREHRT —4
EAFRETA.

b MFHEUPL EREFHNEESNERIE 4-5 FiR.

F4-5 PFURHHIX ERETEEEITER

aF$ i

0.871 4

W LTS FESE, BTN S ERET T RS 0EERS, Bk
ZRINE 4-6 FiR.

#41-6 BEBIREREKR

R 2 At RUEEMFRERE
Bl 0. 795
B2 0. 870
B3 0. 804
B4 0. 869

RE\ERASWER, BFUERPLERESEM o ZEOLEF 0.871, X—
FEANHRTEEER, MARTHBERNATEE. Eit—PWNESBHRBIER
JEHY a ZEEAR, RNRAF—ANERAORERF S « REHEK. XUHA
F—MERAENBANBRNOE M TR, B R FETLREA & BAERK
B, Egk, RAITUGHER, BFUFERPL LRIES A ERAR L
EH), EFETHER. XEBHRERBR T I M REBFRNAURETA.

c. X FTRETHHER I ERORE 4-7 Fir.

R4 ATREFESEMIER

L aRH I s
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E M EKE MBA #FR1IRX EMRBERTSEHLFIRTARRRATA

| 0.714 | 2

BELREIE, ATEEHEN « RE90.714, X—HERRETRET
TS REE R T T2 ARHE. BANBTRIRER, X—RYERIK, EMHRE
MESOHTEER, WAL TEEN GRS —ENTTEEM A —BU1E.

d HEEHTENEEITERIOR 4-8 Fik.

#4148 WEEFFTAEEMIER

aZ i T

0. 946 2

1RIE EREIE, HAEHER « REEA 0.946, X—FRISHMEW T H
W BT TR RS R AT Sk B [ MR KT . X BNl ENRREEHMN
MEMPWE, FERNSEAER AR BnREt.

e. RTXMTE L FHFHEES ANEEITERLR 4-9 PR,

#4-9 ATXMEELEBFULEMRAGEEMTER

aFRZ# L%

0. 855 2

BE EREE, ATHEELE L AEEHAN o RE090.855, X—5
HATHIER T EHCAEETER, FARFRHBRNTREME. XEWRE, £F
&R I EENFHFBERAER HEE AR, RINEMEEARREEN—
Btk

QBUE S

A. BUE S HT TR IE AR

R VRS R RN R TR A KRB AT B S EUR R AR . EXHA
th, A EREMR PSR L TRSEEREE M EREMTEX
GEEHR, BVBUBR LS. ATRRBEE, BIVBKAT KMO(Kaiser-Meyer-0lkin)
RRF0 Bartlett BRARBE Hik. MO BRAFIHMEFAHERTEGHTHE
T4, T Bartlett BRARIME TR B MMAXY, UREREFELY
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EMPABZE RS MBA E41iX EMNRBRTFHELFRFHERRAERAR

MFRREE. EdXEsE, RINEBHEREPFHEAERTREEE, URK
ENHERTRBER, ANMHRREEEMTERNEREOATRSE.

a.KMO (Kaiser-Meyer-Olkin) #I&R—F¥RAMNBERR T E, BFIHE
BEABBRGEGHTERSIAVHETFAF. BF, REH
Kaiser-Meyer-0lkin (KMO) {&i#3id 0.8 B, HIBA M ABEEHTER S 4
HEFH. MO EREZIAT 1, RAZRZAMEXEERE, XEREEHZ
MFEEZHHEARR. IRMBEENERITET AT, ERTRRRLA
BXHEAT, BHESAHTETIT. BfEz, B KM ERE T X465
ZHTE T T AT R R, .

KMO B AR I

>,

KMO=—~/——

2 2
r'J'+Zpy
f

%y

A, rij HERSTEREIMAXRRY: pij WEESTEEMSFARXEE.
KMO B A B (f i Bl o o ¥ L3R 4-10.

F* 4-10 KMO BUETCEITAE

KMO {# JEHIbRAE
KMO<0.5 BAEiE
0.55KM0O<0.6 AREE
0.6<KM0<0.7 AT LA
0.7sKMO<0.8 — &
0.8<KM0<0.9 &i&
0.9<KMO<1.0 EEEE

b.Bartlett HRAHRER—FMATHE S/ XRRETESHTEF NS
T+77#%. ¥ Bartlett BEKBRAI B EMKTFET 0. 05 1, EHREFERNIELER
B, MZEZ AAFEMXE. i, X—#REBARVXEZ MFERENR
Kt AFETFHMFTERZEZ MFE—ERNRBME UERRILRETF, prilix
LREESHTETFHM. BTS2, EFM Bartlett KWL R TRFX
B S HTEF o TE.

B. WM BRI/t
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ZHMBKRE MBA SR EMRBIBTIENFSHRFURDREFR

24 KMO (Kaiser-Meyer-Olkin) {iifE 0.8 LA LR}, REAMPZEEZ [AIHIFEF]
AF8%, EE4HTEFH. AF. NREAFHREKXT 0.5, XRFEIE
BSHABETZ MARRNXE, ZEEBET R EERTFORE. H
Ab, MASLETFH BT ETTHREA. T 4055, WHRBMALETFREBEERE
HERMKEHER, XETETF MIRNAREMITRE. SEXEHEEF, o
PAXT S EE R 00 B AT V-G . IR E B iR, WAL MREREHRE
MIERFAER. BAMBESTERTUSER 4-11.

*4-11 Fl FERAEAOEF 2

MPER | BAFEER KMO Bart ett’s P R
Al 0. 763
A2 0.740
A3 0.734
Bl 0.836
B2 0.778
B3 0. 694
B4 0. 553 0.918 258... b44 0. 000 73.122%
C1 0. 788
Cc2 0. 552
D1 0. 825
D2 0. 828
El 0. 664
E2 0. 750

RIE EREUE, AEDBNETEFERARR. BEKE, IERNERER
B Faig#d 0.5, XRUF/NE T5EMEMEFZEFBRMXEKE, A
HBHAEVIREB AT, A, KMO E%0.918, 0.8 BlL, X#t—HIELT
FEEIRE S H TR T A sh, NHEFHRITTEFTRREART 73. 122%,
XERFRINA LA FRBERE HTEHXMME L, AENARIEMER
B3 T HRERE. £4U EEHKEHEFEMMITER, RINTUBHER: %
AEELENENRERT, STREYERRIFATRAER. XERFBLTFK
LS, RAOVBIET MS0E NN s, AEENEIET MBI RG T
GIE A:0E- 38

(3) WBERS
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NI MBA 2B 3C 2R A RAT T 5 ML R IRAL BT

AU ) A VA 2 E 22 MR RAT L B ST B LRt AT, B E L R E AN
Xof 2 ) < 1) AR A5k (X 8 P R BUAR R 1] 45, JR(ESR B 0TS fE g . Btk
Y 200 s, FERRINYKE T 200 4, AECORNE G, WEABRERRT
100%. fEHEIHEXT R, A 123 AL B 77 f Lotk 1REE AT, 18-30
SRR G347 26 N, 31-50 ZIXTRA 118 A, 51-64 LHIX A 45 N, 65 %
LA BRI A 11 A

OB Sh 7T . 23, 5%ITI5E U5 3 0 2 AR 5 HRAT 58 b %6 7= i il R E
PEER AN BT, 59. 5% A% 8 % 24 N AR B AT B85 L 45 7 il B HE — . S1%M052
535 0 Z e 5 B O 0 R L ARSI, 46. B S U 0 E L 5 AL
FALTE Sh RS — M. 31%HY 2 U7 A B M 5 B A 7™ i 7B BE 1A
{K, 46. 5% 27 % 2k 55 B Ak = i Jp B BE A VR — L. WL 4-1.

80.00%

70.00% .

60.00%
50.00% L‘!
40.00 \- [
30.00 A
20.00% I .‘
10.00% I E p

0.00% - £ _

P a-1 AP AT T A 55 7 i 7 T R A 1 L

@@Lk BT . 61. 5%I1 2 07 3 % 22 I AR R A AT L B 9% AL e o TR
FEEERAR, 26%A9 52 V& X Z M R RAT T ML B B ™ i 7 RFE R — M. 40%
1952375 5 44 LT B3R — A, 39. 5% (1452 1 2 1 FH T HLARAT I AR i o
63. 5% 01 Uiy & {45 R AT AR — B, 21%00 5297 3 A R 400 AT IO B
M. 6T%AIZ VT H 8 B EI3RBE T/ NER B STIREBUR, 25%0 V7 & (€ &b F
IPNFRIF ISR — M. Ve LK 4-2.
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22PN £2 K5 MBA 2008 3C =P A AT T M A LB

80.00%
70.00%
60.00%
50.00%
40.00%

30.00%
20.00% I I
10.00% l I
0.00% m_ B - 2] —m._

Pl4-2  “CHPREGH 2R R ASE Ty i s sl

@@L U Ty T - 36% Y52 U5 & £ VI A I Jp B 55 85— A, 50. 5%
F1) 527 2 R M 9 s T B 8 2 A T - 40% 0 52 17 Ao P T L I R e
LR PERNL 55 B BUR AR, 47. 5%A93Z U5 & (E R E WM 28 REHLA 3L 55 990
KMo VWK 4-3.

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% =3 = = . _

Bl 4-3 MR TR T RE T A 5

@SR . MESRER. 4. 5%Z Ui # A Z MR B RATHERZAY
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= I £2 005 MBA "B 3L EHRARIT S S BT IR R

TP REAREETR, 4590 Z T E N Z MR BERATHERF L E 5 & — BT
BFR. SINMIZVIE NN ZMRRRATE S 0. BLy b FE 5L 557 ih 15 5
BERIARTF &L E R ST, 38%M 2 U N = MR B ERAT R P 0E . B s
TG B — RS2 BN LT . - 4-4.

50.00%
40.00%
30.00%
20.00%
10.00%
0.00% . - ; - .
l Hr ) ] { ! L '. Y P J

Pl a-d 22 H A R SRAT RS 4 J T A A O

OZMRMEHRIT A T EEWFHFURLBER. 3T ZVENAZMR
1 AR AT B A A8 25 B A P i ) R AR VT A, 48% I 52 15 I =2 M
AT HRAT 0 T Rl 55 R A i ) AR B VP — AR 3T%IRZ A=
PAR T ERAT 5t B T 553 [ AP BUAR,  33% M2 0 A A Z MR T RAT
A TIPS E R — . ELE 4-5.
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=M 48 K MBA 2018 3C =HRBRITFEHLE R ETRLTR

60.00%

50.0C

40.00%

30.00%

20.00%

10.00% l I
0.00% — -

i -__'_Z\ |. + i b
= S LA UOR [ 14 1t i m

P 4-5 22 AR HRAT 53 0% (85l 55 ¥y A 24 A 00 0 1 2 1t v

4.1. 2 FEVEHFURZRBPFEC)E

203k xRl B SIRANAN T, SEE AN 2 R RRAT A5k 55 Hev
FERUAFAER F % o) T4 T

(1) FA 55 7 i [F) 3 4 7™ L

IEER, ZMRERITEFRT SRR ERAT KRERHE, #HT —R
FUF=fh, W “HFHHHE . CEWRNET . “WHIET F. A, BT AR
AT RIS SRR BT I BERO P i, {5 — € I ZBEAAAE . FERIMAELUTFILA
J7H:

OL B/ Z 2R HXEC AR PRAR, 2 MR BHRATEL -
B 7 T 7 B — AR T . SHAMER P, MR AT EHE L ST R LR
Z U7 AL, B2 R TR A ERAT 1 HERE sl (] SR L ST R IR SS
ERILLE, XEREMREIHE A (9, SRR E TSR ).
B, 2 PHAR R ERAT R AL BBl = AL LB IR, P A3, R
FH% P BB A B BhSh, %R R SR TELR L5 R i K
Rk T3, XA E & SRR W RAFEEE. TP &
PR L EABAREMRS, T FRFEMBATHY. B, ZHRER
e MBHT M PR T F 2 2, LR H3E 5 iR E P iiik.
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E M2 KF MBA FH1iEX EMRBRTFHLFHFUBRDRATRA

OF REUIFRATE, HREERR. EEFHRBATRML, RN
S M R R FE N SHEFELE. EARMNARBHEMOFRR, BRE
EPGEEEREMNGRSE, HIIERAFRLE . HRERE-RIIGEHEMRE.
Xl & EERWHER IR ARG ER. JEIRMIXH H B KRR,
BAMLFABAR TSN HEI AT A NEAR . BERTRBAE, BRI mE]
FRE N ERME, HBEFHHLEHEFEER, HEFE—ENTEMERE.

PR AF NP AR R A ENEREREFERNTE. BE, RAOTEEE™
ERRR A E 3T 2%, BAVMRTY B 35 2 AL B ARE 5 Bk,
REEEWE T ARSI OEL. AN, HiRS0ERFEANER,
RethBoos—, BRZHAFNRSMS, BRI MET I LA € .
HR, F=aAREFHAUFZETERTAL RENHL . EERBZHE, &
AT HRBGRURMBRAREANAL, BERAT R~ REFERMRENE
EFNE. BTRZLENBERIFNASEEZ, RNO-SHALEEERE/S
ML, HLAEBTHEHEMTER. Bk, HARMASBIEFENFE A L5
BRREH—ANEEER.

(2) ZFERGTE

BAl, ZMREBTEZFERSTEEZELRE, BElHREEEIHZ S
BRI MAMELRS . RERTOREZ S HESKT, $TELS
BFRYNER. HEMBEENER, BERNTBMIHESLHFRR. A
E8. WRITH. EEIREFE, BEFNE. INFLANES BRTHES
BURZIETERBANHMLEFRE—, BEBAMES NEENE, BT
SR P BFERFR.

B, EMRERITHEFFIENSABAH. TRAREMNFEETIRE
ZHUMTER, LITHEFEESRRENZRET FREMEATE LS/
BRESF=H, XE—EBELEMTEAERNREHER. A TEFRHERE
PR, ZHREEITELENZ PSRN BT E R nigE.

HR, ZMRERITREEBEE T RMEF S, LN SRS
#H. REZRITEXBAFTEENZRE, BREHTFREGHNTMAL, Kig
T FIRIX RS T BSR4 LR TR A A R MW S H
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EHPEKRE MBA FHE3L EMRBRITZHLFHFUEURUTR

HEF, ZMRERITHEFEMIEEIRERDORE. FHERXENR, &
BTERFEZFEEFTENRE, SEXERREFLRR, IEREHKMHER
RE LT .

(3) REMRERZ RS

ZHRERITCAESTEMA FERIT. EERT. BERTES T
REBEHTTHRRD. AT, BARLREERS-NMESHOEERRM, hEEEN
BB AR, XERTEREANEIIRAMBEERE.

LM RERITEPREHRZ LIRS REA RN, WNTRBERFERNF
EHHHET, RANRENENEIFAEE. AT ENTRHHELE S TEHY
KB RALSRER, ZHMRBRITHERSIFIRARERS, SFEFT RRS
Bif. EEMARCERBORER ™, MAKE. ZHE. ATHERAYEKK
SEARMFE RS, ZHRERITEIENE, FEFTEH, FRENTHMN
WG, UEFHMENEHRIZIREMEROEL.

(4) BEHFEAIRE

ZMRBRITEWNHEHERFE T LS, EEHERRFTH, SJlE
EHEIGHPERUFHENFHIRL. TERANEHRTR, nLENAER, I
G, MERRETES MRERSHRIZPBAGER, FHA &M
SANhIEER. A5, STREENE S TR FRAXE, TR
EHMBEMRASN . ZEEPTERVEED. I, ZHRBRITEHATEN
B—, RT LN HEPBENA > REENENRR. MHOUFERAR
Tl BB AE D MR T I2IE, AT EERFBUNIGREINAR. £5
EPABNEHEYN, ERZ-EITHOBEIMHT RS, ZE—ERE L
HTEHBIBRORK L. '

(5) SRBREAHAFBREK

I JLEESR, AT s B ARAT B U R, i — PR SRB R R,
BFBITHBATRKENAL. BH FTFRIIMFFEBBEIEGHAL . B8R
BERZEMRERITRNS TR NS A HEREEAPAS, BAKENRE
MRS, EREMRERTEEEATWRBREEENATENEE.

—HEEMNFHEEMALMTERDEHERARD, EMBAZALTL, XX
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ZHMERE MBA £ EMREGHRTIHLEHRFUEDRARR

ERPARTFEHNENEEEALTEEILBIER, XAFHFEREX, FMRT
H;ERDT, ZHRERITERNBRET, HFALTHRIATEREEFTRITHOR
BHEIRIT, AT HEZHAEZHRERTHRFUEILNRR.

55— 5 & E ARAT i — 3B GT X SR SUL AR AIRA S TR
EHWARMATR T EREENENER BRE, RNt BTRITH R T
AkEEMEN, HEIEBPFXMUFRIAT —ENREE, LATHEMNE
BT EZMREHTABRZ SRBEE AT HAR.

4.2 ZHRERTEE L SEFHHRBENEN RER S

4. 2.1 kot

(1) RN R

RRiEAE T 2HRERITHEEER. NSRS, MEEMES. BE
SHER. RIS BARE A MPE 17 NS FFUHYNEFHRAELALS
5, REZFPHEIMMZHRERTESEVFHR LR ETERZNEBHENE
EHERAR, MAMINFARROEIILFER T SELEFRFUERAHMAX
@9, FPARREESELE 4-12.

412 RARGSHUER

g 17 B A%
1 HEESE S8 1
2 FEE S RA i 1
3 MR miEga HK 1
4 R {5 B8 T 3
5 ML AT 3
6 REFEAT AL 3
7 WA AT 3
8 R0 55 5B Bl a2H 1
9 REEE AR BEE 1

(2) ViREH R
ATELML T BEMRERTANFELFBF AR, AFAX
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ZMBBKRFE MBA FALIRTT EMRBBTEFHUFRFTURDRLTR

BT 2MERETE, ABRERE R, #TAEEE, URET XK
Ex . €% iR, BRIV RBEFHFANFMAGHOARE 7 FAV
HIRA, LRSI BIR TR FANGE L. iRRATME 4-13 FR.

% 4-13  HRRHN

5 T RABAE

EHRERTEE FRFARYZRARDEA?

EHMRERTE DL FFEBLEERGE.

EMNRERTSEFHEFTETRERDMA?

TN ERFAEL PHERAS BEHRWM?

N || =

EHRERTEEEAEEHTEIRRIE?

Wik BERAZMRERTETE LHBFUERR ARG, FIRZHE
XM F iSRRI M LA 52 IRBOFROERE ST B, RAI1EH
& B ATHRHEEST. WEBIRREEHERNMRA TS 5HR, ARRRS
SHEEER. HETR. TEEARUERUSR AT SHE. BEI#HNTN,
RNTUHRA ZTHLEHOE S, AT EFRSHMIFEZMNREBRITERFL
R HAIIR

(3) WiREERRE DS

2533 2 MRFRITEEWFH FAFERAARARNRATIR, 46T
M, ST

2N RERTEELSEFLARRBIVROTTRP, ERFENRZ.

2 RIHRATER A 5 MR 108E WiLE S B AE R TR, AR,
AT E S — S RT F R E R KRS, BB KR ST R e
1. HBATFRAZFGL. o, (UTEFRBRFSHFUBETHER RS
#pgnE, RN AR FUERTRITRONEERE. SHTRE.
FERLMRBETETUTELS RFUERESRBR, RAFUREN®RE
SIT AKFALERBEAY . BFILELE, BT UBIARFAIRG.

@LMREETTELSHFER BOHIRNE, TEFENRE: Bl =
MRBERITHEELE = SAREH I E—, REGUFTMERUIEFS, BE
INEERE SHRAAIE, REZSGYE NHRE. SREERRITAL, ZHRE
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Z MM KE MBA F1ig 3 EMREETFHLFHRFARIRETA

RITHTEWFZPEMN &G AN, RRRE ZITESE IS TR TH0 5
B, BRE#—EPT RUFSAENTHOH. 2HHRE: EBRZMRERIT™
MABIF RS TR, HFEUBEHPFENFERRER—, REXIFIH LM
BARARERE, REZTUARLE, & ELTLFZ AR,
ZMREBRITFELFEHTEHIVRP, TRFENNE: ZHRER
TENFEKRBRRELEMARTEHNZ TR, XHTAFE—LAE. &
%, BEFEHREESGHRITRERFNEELRIRE, LHEFRHRE,
A ERERAE,, REDFLE, MEGRITRIEPFRBIK. ZTRTH
REHFRAMEHFRR AR, BAGENTERME AR HEREN. XM
SRR FHE S AL TR, AR MERTIREZ A OHR, Enkmz s
SEMTERR. SHRE: 2HRERITREVRARE LML T EHRE,
FAEZRMMBEHERMORS, FRE LEHES), R NAERRERER
IS, REFAEEE S TEAN Z P HRRT T IZE, TRESBERNT
A, FRHEEHRASR.
OFEELFVRFAUFEHTEERAAHEB AW IRT, ERFEMEZ.
TRHRIRS Al S, FMEHFEK, HEMBERTHIAIRRER. BEKAREK
ARKEBYREARL S, ROFRITILEEE, MR EMESI S F LB
ABD . HE: HARETNL R EEARKNEERALFERK, ZMRE
RITERKBHTEHRERARNES N, HRBTZHEATHERACTRE
BEG, ZMRBRITRBALEED, BRALERERITRLZHIME, B
Ik FZHF D
O=MRBRITTEF A EEIRIG R, TEFENTE: TAXNES
EETAB AR, FMERAL, IESHERERSIZE, ZLERRM: X
REEESEERFM, ENEER, FBHATE. 2REA: ——RXE/H
TWAVTIIZEERENAR R, ZREFUITSREML, EEBBIA.

4.2.2 FEMEHFURBEECENRE I

B ZMARERITEFELFHFHERBRXARBEAGR, RAOFRS
T NMERM LR, BEH T ZITFELFHF LR ARN T ERERA
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ZMPEKFE MBA FHEX EMRARTSUUFRFARDERUTR

mF:.

(1> TE~REIHENRS
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