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Abstract

Consumer trust in businesses is an important factor in establishing and
maintaining long-term relationships. Mistakes or mistakes made by enterprises
may undermine this trust, leading to negative emotions and behaviors among
consumers, which can have a huge impact on both the enterprise and consumers.
However, forgiveness means that consumers shift their negative emotions and
behaviors towards positive emotions, which is of great significance in alleviating
corporate crises and reducing losses. Therefore, studying the impact of trust repair
strategies on consumer forgiveness can provide valuable insights for businesses to
repair consumer trust and maintain stable relationships.

The aim of this study is to explore the impact of different trust repair
strategies on consumer forgiveness, and to provide rational suggestions for
enterprises to respond to crisis events based on the practical significance of this
impact. Method: This study mainly used scenario experiment method and
guestionnaire survey method to explore the core issue of this article, designed the
virtual brand Snack, and conducted multiple verifications of the research
hypothesis through two experiments (Experiment 1 and Experiment 2).
Experiment 1 was used to explore the mediating effect of a company's trust repair
strategy on consumer forgiveness and perceived sincerity. Experiment 2 was
used to further confirm the research results of Experiment 1 and explore the
influence of consumer intrinsic personality concepts on the relationship between

repair strategies and consumer forgiveness.
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This study delves into the positive role of trust repair strategies in consumer
forgiveness processes. Through carefully designed emotional repair methods
(such as apologies) and practical and effective functional repair strategies, we can
effectively encourage consumers to move from negative emotions to a positive
psychological attitude, thereby achieving forgiveness for corporate errors or
mistakes. It is worth noting that under the application of functional repair
strategies, consumer forgiveness scores are significantly higher than those under
emotional repair strategies. Further in-depth analysis reveals that consumers'
perceived sincerity plays a bridging role between trust repair strategies and
forgiveness intentions. Specifically, when consumers have a stronger sense of
sincerity towards trust repair strategies, their willingness to forgive the company
also increases accordingly. In addition, consumer implicit personality beliefs have
a moderating effect on the relationship between trust repair strategies and
consumer forgiveness. Specifically, there is no significant difference in the
effectiveness of emotional and functional repair strategies in influencing
consumer forgiveness among consumers who adhere to the entity theory.
However, in the gradient consumer group, functional repair strategies have shown
a more significant positive impact in promoting consumer forgiveness compared
to emotional repair strategies.

This article extends the research on the impact mechanism of trust repair
strategies on consumer forgiveness. In addition, the conclusions of this study

provide guidance for businesses to adopt appropriate trust repair strategies in the
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event of a crisis. By restoring trust and gaining consumer forgiveness,
businesses can enhance consumer loyalty, maintain reputation, and brand image.
At the same time, when formulating trust repair strategies, individual differences,
especially consumers' implicit personality views, can be fully considered to

optimize the effect of forgiveness.

Keywords: Trust repair strategy; Perception of sincerity; Implicit personality

view;Consumer forgiveness
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PR3 55 7 TH AT THR 7T

FEH B TE A LR 7 T, Worthington A1 Scherer (2004) f2i, “Faa”
(1T AL AT AR — RS, Foh EHE 2 20055 | 0 SR S5 R 2 o BEAk,
AT TSNV B e AR 43 R B B AR IR SR 5 A8, T R 2 T 7O B A A
JE A RIS B, 1 i 2 T i 2 3 SR T 3, andh 44 S sCR B A B & #R M AT A
TETH P WO HEA RN S B, Beverland (2006) &, 47 9% #1852 377 S 4338 5L
SR AR A, AR SRR R 2 TR T ER R R AT
R AR5 Ty ORI R S, AR BB B ELERRE B, PR
e (20170 KRB, ANERNZCAT ME— PR, SEmaiy 2 gE AT N, e
TR IS AR AT T o A AT 13— 2D R S BAIE , IX SE R 3R 2 (AR AR
— MR AER . BRI A FLFIBL (20200 IRANFRTT T HEE s 4 55 5 RGN L2 18] 1 30
BRAR, R TR KRR RZEFEERTHRE WA, TR E T — 1N
FENLHIRRL, VELH R T 94 238 56 AT IO MRl 3 B B AT — R I B 1 fid
TRTUTBAIME L dhAh, BIRIERIL, AR BOT RS RS, AUk
B ORI B RS 4, BT Re 5| SAATBGHREAT v, H R AT
Ho

TR FRIER AL B Z M H R, FEARE M MEEBEES). Al
Bk W REIESE . Xie Ml Peng (2009) (B FEaMIA T $23 58 255 T @ LEE R
EZEVE . AN, MCREURER . W2 SR NTEE S, A7 BT 3G 50 2% &0
MV EATR, BEMEOR A OE . XS OANIER, REfRE. KAGT
KAM KB IRE  EPOL — P E O ERES, ©n] LI ATBSZ 205 5 ST
JEME AR N BOBRAR " . WEFRI, AL A R R R, LA ST A 2 S
Bk, WA 3 TE 25 2 B S X R A AR o AR [ 15 ik A8 B AS AT,
JEHRTE RIS RAFAT I E BT, S8 — B[R] ] 7 9% 2 S 3R A o, s
KT, LRI S AN 4, OB AT EAERETE" . tah, EahIRIEEHT
AME AR L 55 =5 4 HH I TSR BB A S 0 (R AT e BRI, A ld@ i 3 Bl Mot
b, BElS T A MR Y P (T AL, i HL, BEE SEHLA R s, AR N
PEERAHDAS B, W P B AT A B8 MK A3 BT . BESCHR T, S s
R 5 HA NEFAEAT ¢, SERT BRI (2015) BB, 76 AR TR I S B A 5
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HARRR, IFERS TRE RGN, S9RISriE gEALL, FRETZ IS 7 28 5
HGEAEANE . Ren il Gray (2009) [IRFFEHRH, A S U I/MATE S5 4k 32
LI, BT TR P 2t HL N SRR R Ty 3, T AR B IR 1 Sk A B R 15 Ok
RIEEE . MET AN, SR S B X T8RRI B 1 2
SR E SRS R, Pl . tbAh,  Bobocel (2013) WRFLFRM, %R
FI A TIEE AT TEBAT NP BRI E ™ . TSk 8 #E (2015) %5 NIHE— 1
WIERH, SR G ENERR M EAJE R BTSRRI R A =
SANMA I B AT P AR I

2.2. 3 EEBERBSHBEERR

FETH R SEHL A Z bR, AV RIS AR 2 R SR I i 2 O BRI 5 22 5 4
SRACE] T OREBEIER, JFREA U5 S RF IR R . KT EAEE E HNs 5
TEAKAMWIITH, Xie Ml Peng (2009) 57 AN [FIMEE SIS AL RV 2% 3 98 285 THI )
ZESPEN . B (2012) IOWRTCHEE— BB 1, A [ I B IR 25 RN ROR I TE R
W RN ERARET . IRIEMFIE SR E (20100 S NIOWFFL4E REW, SERVER
2 AME G T 3k [ R S 2 08 A0 A T B KR REME . kA, Okimoto AT Tyler
(2007) JEALSCIRHT TR I BRF A RPN, BT Raif2ir i, et
AR SIEWAN LS S B R RIS RO E N R [N, AT e, JE S A
it R AT AR B E B,

FESEHL R AR, ABT RAESEHLI TGS, 1 P8 0 AWAEAE 277 AN
17 JRRAS B B T WA 8 55 S B o LI, A b SR ) S 0] SR A B 55 R B2 B AN
Ao WA PRI EAEAE E 15 I e 0 Z2 M T 1 et 5 R0, mER LT
ADZs . L, A A NG HILAS R AN [F) SR RS S50 2 18 98 R 8 5 Tl 2 9L
Z 51k

2.3 RAEBMERIEXAR

2. 3.1 BRAEBE RIS

KT HWIERF T E, FARFESTIRERGE— IR, RPN EA L. £
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N U e AT 'S {E AEAZ S X 9 98 A RS BT 7t

OO TR T IR SS UA JR SR U SRR A 4 AT IR NAR W . B,
Grandey %524 (2005) ANy, RS HMPEMARILA 01 T IR STIERERIAT R, XT38
SR R A IR . SICRIR, PLEFI%5E Yagil 5 Medler-Liraz (2016) N
FHESRYE, RS EAREAE N — R AT AR, R BILAE 5 TR A o i B Rk
L8] o

FEFRIE EAR T, TRASZ R R S5 E AR MR R AR o XIERAR (1999) F8HY, MRS
FLR 8 7 S AE IR 25 0 P rp R B (S 5 PSRRI . BT ZESE N (2011) 3 —25
BRE, ARG BRI R R TE MRS I R, 5 TN LB A TN RS AN, AT
R FE A NFIZE AT N o R (2013) SR, B IUR—FIRS &, Fo—
FAT R, BARIUE TAE N RO SR S5 I R 3 hr B 25 15 4 BB N

AT AR T T B B A, IR AR T RS IR DR TR I BEUAS E
HABRRIE, BARTE, BIR TC00% 15 Al 55 AR 56 vh B g 30 19 53 T s i e . R
B E N HMEE R WA EAR L AFE R R, (RS A R SLAE SR T 2 S T
RS F LIPS (R

2. 3. 2 BRI R RO P SR IR

HHTBEFTH, B M R A 5 AT O B B FL R i B 2R e T HIBIE AT T 1]
T8 B BN AL B R ELOME X TR AR TR TR NGERF G R BOREEN . B
FEE I, W D B ) T 28 A S L AT TIN DAy BN U i P A b B it RO ) 7 it AT R 55
T8 B R A Bt R R U S R 5 AT TER) it RS 2 TR AE TR 0] O 2R o T B S A
[Fa) - RE IR Le At AT SR N Dy L AR ML B i, IR R S ALK HIE R . Collishaw
(2008) RN T MRS B TH 15 48 SRR T Z R AH EAE G R . HRRF AU 45
REIR, MRS BRI o B BN 45 A S D AR 1] RO, g R A 9 R R 55
BRI A, White (2011) MUWFFTRUESE, Al AR 55 Bt X 9 2
T BT AR A HESIE A T 0 i B B A b R ) B A2 B R R R
BT I, 2 X0 A B3 i R B P A AR £t 3 30 o A 3 R ) 5
SRS 55 75 THI SR W o 3 23 S A IA) T ARAE SRS E B AL R 5 S P LS BT

, FESEBRBAT AR A . T 20 2oV E R AL B AR VIR A BB R A R R
PRIIASFERIAT N, AV ERSRRIR FE2L J) SEAT R4 22 AT 56 R 3 0] V8 2 3 1 L P Ik
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PN 2 1 e S DA (B AEAB S SR NV 22 9 28 AR A i

KA R o ARV B W R AR B S 5T A SN AT 3% 3 (0 1 i e
SRR T Al 50 o B SR DA P55 S0 55 0 2 o ¥ 8 2 FO R AR 72 A 5

2.3.3RRHRINMESHBEETRD

AR FE e U B, SRS AT A2 35 3 e 6 du 22 i 56 9 2 3 58 A B =8 . SR
FFAEFT A B R 25 F AR e AT 20 P W . 28R UG, TEWUR ey, IR KRR K
TV B A TE AR O AR o SR TR, VH B SRR A R B pRE T
BB, X S AR R v A A PUE PR e Schmitt S5 A (2004) ()
WP, I VPG Bk N R O o A, TR R
KR ZRAFAE BN, RBP4, T 98 RHE T 1 F0k S R st 3 o
ZUE TR, T i 7 AR R A R e TE AR (R . R, T P
R TE IR I ZOR USRI EL, Wi sz 2 (1 O B = . BRI, AR faL SRk
A, ARBIAR B R G, A3 BT 1R 98 s LA RO nkss, Mzl 2 #

R BE 25 AIRAR
2. 4 AR AWM /R

2. 4.1 RBEABUBE 2

MBS EIR AR T Kelly (1955) [NTEEER (lay theories) , ARTEHFFL
MK (personal constructs) W, /s & REATNEERIRE, MMAHEMA
LA RAT BRSBTS T — R A . BE
WP HERS , V72 58 WA BIR HR, IRAIRR ARG ). Dweck SE N (1995) i
B, NFOE I IARIE SR N 7. A NSRRI, eIt s e NS
HA&— @ [T 3, AT B — Bt 0 A& BRE, ‘eriias 1 St e A~ i

SARIRE (entity theorist) tAJy, AZSHURRIGT. WL AN FE R PR 458380 2 AH X A
AR, R, AT T R R . BRSO R B AT R
KR, WA WH (incremental theorist) AA, —AMNAME KT HifEAKF LK
BB AT, AR R DO B E B R BURIRAZ IR T, DR, ARATTsRiE 7 E 3R
SR EENE, I HENEREEh R R . WA E R, AATIROZARR T ]
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WPy, DEEFREMBCEE C. MEZT, SHRIRE BN R MER R 11K
-, THTAR S N NSRRI S5 77, AR AR B RIE R, S EAR T
Rilz, UGG E SIHREA e

2. 4. 2 AR A E T IR

L Murphy Fl Dweck (2010) i, AZEATREEA BFRIASE 1) A BEPERS, (AT
SRR AT AP B FE— Pl SXPRERR I PN R A mT DA M N 2R I LA, AT 5 it
BT RIS . BEE “ B AR BB IARTRE, & O8O 5 W7 4T )
—ANEEA R, I HSZ R T B AT O T BRI 1R ST

BT AP B ARSI 2 5, AT AR 25 B, SRILH TR A A0 i A=
Ep G s R, HEFRAR U DL AW =, X Se XA A2 B 1 B AR WL
M TR, X AR R AR A T R S AR (K A S W A R, AT 1S
AMRLEAL B AL 225 B, SEAS G i IERR A RSk o i A 2 s s, AN A
TR T —FhAasE . AR SURAT R ™, P 7 A A U S e 2 X R, AT 5
M 5 AN B B A AT IR OB o BT LA, S [F) 4 FBE 1 Y e AR RITE AT 1
E 7 R R IAEE R T ) RV s AR B3 ) 1R 2 B SeAR s RAF Re = RAE I,
Tovke A, R L R R 13 B N B0 e AR N, BUAE AR — @ it e Aok
RERANA B T), ST LSRG . “RIVFM”  (performance goals) Al “5:>]
S1H” (learning goals) #EH TIX— . WA H WA T2 4 PR, FFH
BRRCHIAAE. BHARR, STARE M E TR, MATAHE MR ik
7 i B3R S5 SR A ) R, DR B R R R A ™ AR, AR I I B R E R
R A A S T DAES B A AT s e AR . ARV PRI, REE WL A A 2 T /D
SRR, HHER G X g S, FOMATHE & T EARA AL B P Lo X T St
R, B B N LT . AR B L AR A BRI SR BRI A A TR
17

P9 R AN AT DARS B B0 . RAEKHHLICR, A28 A AT A B A ARSI
SR A7) T oy e O 4ERE (Dweck 4%, 1995, Nussbaum 1 Dweck, 2008) , {H
ANBEE NI AV AT AT B, L@t B s, Beser # . ISR R Rk
AT R. BETR. EE. MEE. Mathur 5 Jain (2013) @ FAUE R BT

£
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FEAER, R NIRRT B BRI AR HR 08 7 N8 T /128 B 5 I i R
W —— “ N BOE LS (AT AR — L850 mi 5 SRR = 7, A R
T AR T A B A WAL ™ . ERIEAN TN (2018) I8 I 56 Xof 44 Py B A A WL
BEATFT, RIS 7SS I A ™ o B WUE B AR 1 RIS L 2 U
AT N TR 5 B 8 B S o] AR M (AR ™, Yorkston 28R 5835 R 1 —Flo i 75 20,
B SAT O 2, IR — Rl ) B AERE S, BDSRAOARE ON AR 3BT 2
e SO ZE 2R, T 1T AT T — AN B AN R A A 1 B A o Ma thur
A Jain (2013) MIWFFLRN, UR2RXESS “SLAEAERKRE” WA HE, AT HE
I A B IRZIAH, IF H 2 RIS EAER s X i =B “ James Bond ”
IR BT AT el 22

2.4 3R ARUSHEBERR

FEDA RIBE TR, RAEAMER A B ARSI E A5 58 R0 O 23R, (HK
TTH B B A R AR L 2 e 3 5 b S AL X SR 5 7 B 3 98 A0 2 8] 5% AR IR AW AT
PTIREAAE

FENBRIR R BB FVEREN, WA 5 eI (R TDRHE OM 58 280, JRILH 7 A
RIS BT . AR S, #IARE MR T SR, Tl fefegn B0 e, it
[ T FR LA v () AR e IX 2 SR AE R RS (K B S P A U, R
VO T K I R R SE OB R VR LA, FERERROC R MR, @I
BN AT YLD, W] DU R BEAS R R (8] AT S8 . B0, Halperin
N (2011) MIRTTEE R, BAESIPEAR N A N 25 5 52 B H R AT 2B VEAS
frosem, s AR IR . [FIFE, Wohl %A (2015) MIRFFEHRI, EHRLLAH
SRR AT ML A b, BRI I 5 A B 5 A TR 00 2R SE AR

ST, LRI U AR T AR B AL, DRI AS R 3 AT e S A A TR T8 A
Ng Al Thong (2013) RYWEFLGH, #IAWE Ll ek 05 FAF TR T RIS, K
SEAHBF S i, AbATEEXE LRI A . TEE TS I SEH, Haselhuhn %A
(2015) AR R, ENMUWILERE b, BRI T R E 5 IE AR
NEEIAEE, MABZ T, SEARRE MG TR R AR B BB &R . SR1, 2
AT B AR S LA B VIS i, WA B TR A S I mAEZ L, A
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LA RSO BBl ey, BEMSEI SR

X LS F MR S BRI 7T 4518 P] RS2 BI85 07 2 5 R BB B SR E I s . (A&
ff)5%, Ng Al Tong (2013) PAK Haselhuhn 2% (2015) FIRFFCHR A R4S 7 A LB W=
REOL N AT BRG, ASCNN, M7 0 R R LI R, Wil fe
NGB H PRI TS, HETREBE RS, WEAERIEEREA. A
1M, — 4807 BB SO 15 e, #3818 vl e T IR 4 TR — ool BB
GIRSFRNITE SR S

25 LRATR, T8 23 1N B NS BLLE AT Al AR S 5 7 B3 o A 2 B ) 0 R
o P S R R E A 0 WA SRR X R TE ORT T R A B E R
T 22 57t 32 B 48 J7 2 5 RIBUE AR B A2 . Rk, 721 5E RV AEHLSIN SR
I, AR5 R P I B AR LR s, DASEAT R 31 9% 2 1) o A0 AN B iR A5 AT

2. 5 3CHRAF

(1) EEEE T

HAl, EEEEEhARERIEEREIIT AR E, EEAMEEELN. B
M. ARVETR . B SR AR BRI, AR, fEDhREVEME R 5, H AT
TR ZATER, KA E0 2 F Se UG B WU SR IT I, 1A 8 I BB (AU,
beansnt e & . IR, PrinsE, A EnAmih ;X k. REEFRIEZIET
HAFAEAE V2 i, (HARUTFERAIFIRY], Al 7 A7 Boais e 2o EZ K, 2R
AT A R AT X AR B AT AR AN R KNS BRI, EEHT RN, AU IR
AW R, diamm, AT AR, NmERREMEERR. R
EHATNEEREN K Cals 7tk HENREE—E R RRTE. Bk,
R CE S, TATRRR AR EERE R —G RS E Mg s,
AHEF: BhiH 2 SR 5E 25 5 T e

(2) W AT

Te AN — SR R IR TS 28 5 D BN, HE U R 32 211 2 AP A EE R IR Z5
i o 2SR AL, AV AR SEALAL B o R A TE R it X AR R A8 B . Pt B D
LR MR IR N (AR B30, A REA R sl e E e A0 B[R, A= 5%
JIMZ R 2 0 58 A0 B A — S I . DR, b N 2 REURIR AT B, DARIA

16



PN 2 1 e S DA (B AEAB S SR NV 22 9 28 AR A i

HXHH B S, BFEARRTEIR . ARG @A UNERE, LUCRIE
Fptiiit, MIEEE. SUREREZAEM, AfRpsH fmsE4riAnT, 35 H
[ 7 2 T 2

(3) MR AAEHLIT I

St F A BROASERR ORI 9T, R S MR AR WA B AR A ZRAT N T TR E 2, H
B DB TR X NS N T B AT . KILIRAIFT, CFIEIERE, MAR AR
NS WAL IR NBRBAE . ZIBREN R 51 £ 07 H R 4546 R BEH] . 2016 R0, #5208 B
(P03 9 & DI IF] (Journal of Consumer Psychology) BN T —NEVETIH
WH N BRAMEELR R I AT R 125 RUR NIRRT T 23 N B AR WLTE 7= W R 4 T
F B A% A B A SRS 25 5 VR ZU R R, ARSI AT LR B T RS E
(Murphy H1 Dweck, 2016; Wheeler F1 Omair, 2016; Mathur, Chun H1 Maheswaran, 2016;
John Al Park, 2016) o PEH, ASORERS AN A B M AL 2 v A B S M A

SEARESEIEM
3.1 HXEEERE

3.1. 1 (SR E RN

ASCAE SRR AE TG RAE R RS e LIy, (FAEBEANS, (F ks
SENLEAERE, BRI — RAAEIRATEIT R, BEBESHEE ZREEA N,
T EAAR G RIS A D) B M2 B R PR . AR SRS R SE i A R, Ak i1
RIS R S SR AR TR I e 5 S, I I R (R ) VY 2 E AR RIR M R 5 A
T, FFARERAT LB RAME, ORIESSUE R AN B, Ak ThRE TS R Hems U & T
figp e e BRI S SRV AR Al R 5 58, He B LA STAT BRI S L BEAT A [

2R SRR BN AL,
3.1.2 HBREER

AR X 56 A8 R R Al A K S B AT TROWIE FE S 2R, AT FURE T 2 3 98 A SO — P 26
IWHIAT A Lot R A e, R B A6 TRk 1 JUA 1 B i 5 28 CUniE
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PN 2 1 e S DA (B AEAB S SR NV 22 9 28 AR A i

ASARAE ) i Fa T A M BB, AT 9L R T B R4k ) S % TR T IRE Bk
AN A, HEOR T SR AR AR

3.1. 3 BRAIE R4

255 UAERTIT, A SRR 2B FAE & M 98 B FEREAT T 7T, 4R VH 2 A
A Ml Bt R A AR AZ RS B S HUAIAT 9 A R 7 LR S R RE JEE Sk A o

3.1. 4 AR AR

P AR —Fh TR OIS M, AR AR ) SRR I R 20
AE 5 AR BN TR I R, JEHS 30 5y S A A I /S I T

SefRie# (entity theorist) N, AKHURERR . WA FIROFR BE40 24 IR 1,
LS, A1 T B P ASH0. BEiRA . WiAH# (increnental
theorist) WA, AKHHEAHEH CUORAE, FERBIOREL. M2 T, Wi
WA, IR0 S MSE, KA R RE R A O

3.2 Hig R A
3.2.1 “S-0-R” Hip

“RIBHUA- L7 (S-0-R) BEIBHESE, JET Mehrabian 1 Russell £ 1974 4[]
FERIPERETE, ZAESLIR N B RE T AN At ] A AP TR USSR, MOk WAETR S A
B, HERBIANAT IR e R IR . VAN, AMATE TR A SRR, FE AR
DRI AL 2 B 0, AT o G 5 82 RO T S ) A s AR =77 A (R 25 ) o X — 2
HESL A% O] S T R B LA R R AR &, LIS PEALAIAE T A PR 353 )
BRENS b R AR BT AR, T 51 5 S SR AT AT RO

TEARTUF 5T, 2 A TG S AL SRR, TR F RS AT S SRR T S i &
SR BRI T R AMER IR o KRR R 3l 2% IR I A n g
P2, REMRAEE P d i SRR 8 1) “AT IR (i 3 9 A SR BOIUBERS i) SR 82
XMV FENUSIR F it . ARAE LB ZEH, b SRS B 2 WAE AR AL O 2L
o WO, MEEE BB EAEE R, o TEASE R E R A S AR ENE
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o

BT Bt BATATLUREL “RB-PLA- B (S-0-R) HIRLEBHLE Bk
HATZ NN E. EMXBES A Rt Sh A S &= Rk SR IE R 5K
%) 55 VH Bt 2 PR PO LR TR AR CRUgdRn 2 A S0 D ANAT D9 S B A 28 3 1 98 484 T )
FAIR AR 10 ELBE 5 9 BRATIER N BRI A0 Ml A St 5 AR A2 R SRS I VY 2% 5 AT i s it
TR SRR o XA B T4l i 5 S I HE A RS AEAE S0, T RS V8 2t 2 1 98
AP EBEERR,

3.2.2 )AL

R Weiner (1985) HIWLAL, AR RS LAMAER 0 & R AR AT 3h, JFiEd
AR CRIRETS B MAE ) |« REtE GREMFEEIRAENMBUIATE) PUROKIE (e
HMBIRIER ) X =ANMERERER G Pl . AEVEHUESE T, REER R T, &
PLEAF R R AR, MR EWE miErE, S Al 2 fia il xd fa
PUEAFIEIERESE ; RPGRTRIE R ENLEAE 2 T B 5 R s S5 R . B 7T A
N, ANV RSB RS B 7870 B S I A VR 9% 5 I AR G, mI DA R0 V8 2
IPLENE . AR PR E PRV, AT 0831 938 0 e i (BRI BN, 1R
THAE WS o SNSRI R AR AR (B AR, TE A K
TSRS A, JF BRI B R AMAMESEAT Jy, T DTS BARR, MARR
P E R, ABTRAB IR, DU SE LA B R (0405 35 RO 2 Aol i AN
528, JEXHENLEE R B e AT 2T 1IN R, AT B M R e 9 9 AR A i it 2R
K- BARHE LN B MAMER RN RIS M e, IR BRI SRR B shaSd i, EAER
(R, AR L R BRI S5 AR B B AR BRI B3 i MAZ 52
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4 RBESEIPER
4.1 ARBIR

411 FEEERBSHBRERLNRR

JENLEEA R AR, A ORIBURIR I RO Sl OFERe. AL T8, #MESE) o
(155 R RE AT B e — B R LU A BRI AR ™ AL R U K
VEREE SN, AR TS T I8 1 b FRGEAE A, LR B i £
ANV L, AT FEARRT AL BV ARG 28, 0 F P AR Sty SRR Bl . 2 A b R )
RETEIZ R SRS, —Jrifi4heE 7 H s BTk, HISEbrAT sl Bl Al I8 R A 2%
WYL, 3 —J7HXHE 9B VR R & VE, RESUE. %R, safbE s, RILH R
FUERIR, M RF OB IEG, fEHE 5 A e R . AR 2 T UL
b T 4 TE AT RS o 14 g R o B 32 21 il L, A TTX il R SR Ak 2, i A —
M98 . (EREE SR ISR LA BORIRIRIE K 2 AR, 9380 T4k R
B s 2 R WA, ok RN TR R “Amiie” 27, R REERIEIRN
FFRSEHLFEAF ORI IR 28, JFAREAER AR Lol 9 5 e 48, 1y H 24 T8 i
RIAS LIS 2 AR 20 . DhREVERE BN, (ENtt 25 bt R, X H
P AT N A L B s ™ DS, SR AN U E5 T 0 P S
B EAR R DL R 2 e B AR U, S REAEAR KRR EGRR SE LT 51k (i S
e, B R 9 H AT RO B . e PA T B

HL: AT AR S, ThRETES 5= SRS VY 2 1 8 A8 AT S 9 ) 11 17 52

4.1.2 BRAEH MR ER

MR S-0-R BiE, MA XA RIM (FAEBE A 7 A LB G D
M S R (BB CFE 28548, Alb R AR S LSRRI, 38 I T 9% & e 4™
R PRSI LR BRALRT 9 i S i s 28, RIS 51 398 2 3 0 Mk A8 R AT 9 BRI
LRV B8 AT B VAL R B UG LS R AT ARSI, AT FHT AR A T A8 PR
HIEAFIEIR Ny, B— DA T HEEAT NHHTE BN, TSR s2 i B AbA
(YRR ENSR REX AR RO FAE™ . BUARFFC i, S RIS R DU 28 e 4. 4R
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117, FFAEREUE it e B REAS 2T J7 HIIatfig, anvd 8 /e I L B 2 TE AR IR KR S Bk
T 8 20 e O E R IR R, R 3% 8 X TE L A BRI R S8 1 TR R AL
PE . BB A 2 T AT 2 kT 2 ARBTG5 Th 3T i S Ak
WA M IR, AEARATT AT BE SE R T A N T REVEAE S S RENS S AT IR SR AMUEATT (145 A0
DR A AT T FR) i AL, T SR AT X 28 ) R R IR, PR R e A I R IS R 5.
2 LA B

H2: BN MEAE (5 AR 1B R AR R 9% 3 58 A s b BT s R

4.1. 4 AR A BB A 1ER

FERR PRI AT R s, F 7B AT DL 1 N BN I 8 D ik
ATHIBT™ o SR, TPl A RS FEVTAf fth AAT I, 5 AR T A AR R0 F AP SR ¢
FATNTIEIENE . SLARIRE Wl T LUK O HAE , XPRE T 5 N AT R ILEAT
T, IR Ay — MR B IKYE . MILLZ R, HARE IR E B A4 7
H2RIE, ARG MR, BOATIA AT 2 il I 18] AN 1S 52 R A2 4 1f A i i 3
(Fro PRI, (RS 470U, SeiRie B EAERENE B B ST N RAe e 1, AL
Vo U 75 A B BE 22 AT N R B VR i AAT R ™ o TR 18 3 R — R ARG
RS INJAT 92 B I 8] A0 A A5 ) AR S 1T A A2 A N R 224 o

ARG VAR BV AT A BSNAS BI08T, A SNy, FAT AR A RSO RV B3 L A Al
BEBEAT AN, SXKAARBHRSER. SSRIRE A RFOE S AW FEA, &S
S RS SFAF AR, R RS B AT 9 RS A B, ki AR RO T A ]
ER™. Mk, TEHLFERANS, SHie# B TR MR SR e N2 I,
e e A Ao AT A AR AR AR B IO A 2 B A B AR B B AT & 4=
WHEUA . MR E WA SCEERF A, AT BT T 34T A2 e PRV, R B
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.
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LS N AR, IRl il

W4T

e

=

24



PN 2 1 e S DA (B AEAB S SR NV 22 9 28 AR A i

BREBE R HAOAE TR w0 2 Sodt o RIS, EER
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ik 97. 08%. AW FAL FH SPSS27. 0 B S8 B AT /R St 0, 45 RAVE
% 5.6,
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FEE IR, A SCR IR 2 P £ B P EARRI R E A RZ IR, XHAE R
b EEZ Rk 88. 5%, X —HUIRR I, AR Z RSB BE KT, et
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