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Abstract

The sustainable and healthy development of social economy cannot
be separated from the escort of CPA audit. Meanwhile, the continuous
development of social economy also puts forward higher requirements for
CPA audit work. In the audit work, certified public accountants should
always keep in mind the continuous improvement of audit quality in order
to cope with the higher requirements of the economy and society.
However, in recent years, as the number of domestic firms increases year
by year and the market competition becomes increasingly fierce, some
accounting firms blindly choose to merge and expand their scale in order
to improve their market competitiveness, while ignoring the control of
audit quality. Some firms even arbitrarily reduce audit fees or other
means to attract customers, resulting in audit failures from time to time,
such as Kangmei Pharmaceutical, Liancheng Orchid, Kangdexin, etc.,
which makes the public question the audit quality of accounting firms and
reduce people's trust in audit reports issued by them. This will not only
have a negative impact on the healthy development of the audit industry,
but also hinder the healthy development of the entire social economy. In
this case, to regain the trust of the public, accounting firms need to
conduct audit quality control to ensure a high level of audit quality.

Based on the theory of total quality management, this paper analyzes

the audit quality control of Z accounting firm, which is a representative
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accounting firm in China. First of all, this paper reviews the relevant
research results on audit quality, audit quality control and total quality
management at home and abroad, and explains the relevant concepts of
audit quality, and introduces the theories of total quality management and
other relevant theories, which provides a theoretical basis for the
following analysis. This paper introduces the basic situation and audit
quality control status of Z accounting firm, and points out the existing
problems in audit quality control from three aspects: the whole
organization, the whole staff and the whole audit process. Thirdly, the
analytic hierarchy process is used to establish the analytic hierarchy
process model, design and issue questionnaires, construct a judgment
matrix, and conduct consistency test. Then the results of the model are
analyzed, and the causes of problems in audit quality control of Z
accounting firm are ranked in importance. Finally, based on the above
part, the causes of problems in audit quality control of Z accounting firm
are analyzed. To build a total quality management control system, and to
put forward corresponding countermeasures from three aspects: whole
organization, whole personnel and the whole audit process, we hope to
provide reference for other accounting firms to improve audit quality
control, improve audit quality and help the sustainable and healthy

development of our social economy.
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