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Abstract

In recent years, China's financial technology has developed rapidly. As an
emerging force, financial technology has a good development trend and
innovation is full of vitality, while traditional commercial banks have a profound
market foundation and profitability. The combination of the two has become a
hot topic of attention. The application of financial technology in China's
commercial banks is also accelerating. The application of fintech is seen as the
norm, and commercial banks are trying to find appropriate ways to integrate it
into their operating environment. After the promotion and application of
financial technology, the profitability and risk defense ability of some banks are
also continuing to improve. Some commercial banks have also devoted
themselves to the integration of financial technology, and strive to find an
innovation road in line with their own development direction, and seek new
development breakthroughs.

Based on the theory and literature research of the application of financial
technology, this paper conducts an in-depth analysis of the application of
financial technology in Lanzhou Branch of Ping An Bank. From the four
dimensions of product, channel, mode and technology, it is found that the
problems in the application of fintech in Lanzhou Branch of Ping An Bank
include the lack of innovation and richness of fintech products, the failure to
achieve the expected effect of the application mode, the failure to effectively

improve the quality and efficiency of business approval, and the insufficient
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application of fintech technology. Further analysis of the possible reasons
include neglect of customer demand and product innovation, lack of talent
reserve leading to slow channel innovation, failure to establish intelligent risk
control approval system, insufficient data information tracking and analysis
ability. Finally, in view of the existing problems and causes of fintech
application in Lanzhou Branch of Ping An Bank, specific countermeasures and
suggestions are put forward from the aspects of paying attention to customer
needs and constantly innovating products, strengthening the construction of
fintech talent team, establishing intelligent risk control and approval system, and
making full use of various technologies to improve data analysis ability.

The study provides a reference for joint-stock commercial banks to better
apply fintech, which will help promote the transformation and upgrading of the
financial industry, enhance the competitiveness and innovation ability of
financial institutions, and promote the sustainable and healthy integration of
fintech and the financial industry.

Keywords: Ping An Bank Lanzhou Branch; Financial technology; Application
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