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Abstract

Since 2016, intellectual property consumption has developed rapidly,
expanded in scale, and the competition has become more intense. In the
era of Internet information, community marketing has become a
marketing technique characterized by change and fission. It plays an
important role and provides a strong support for the development of
intellectual property consumption platform. After 12 years of
development since its establishment in 2011, Zhihu has become a leading
knowledge-based consumption platform in China. It has made remarkable
achievements in community management, but still has some
shortcomings. Therefore, Zhihu should strengthen community operation
to ensure its position in the industry, and constantly optimize its
development direction to achieve greater value.

This article will focus on the following aspects: First, through the
application of the new 4C theory of community marketing, this paper
analyzes the current situation and existing problems of Zhihu's
community sales. According to the survey and relevant data, it is found
that Zhihu has some problems, such as lack of in-depth scene, rapid
decline of community attention, lack of in-depth platform information
and weak user connection function. Therefore, effective measures should
be taken to improve the community sales situation of Zhihu. To enhance

the effectiveness of community marketing. Get to the root of the problem.
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Second, PEST mode and Porter's Five Forces model are used to
analyze the external, industrial development environment and internal
development environment of Zhihu's community marketing, and SWOT
tool is used to obtain more accurate results by combining various
resources, capabilities and core competitiveness of Zhihu. Thirdly, in
order to improve the effectiveness of Zhihu's community marketing, we
put forward four optimization schemes: scene, community, information
and connection. First, we will focus on scenarios and establish deeply
integrated scenarios to form a complete scenario ecology. Secondly, we
will focus on the crowd, identify the target user group, establish a high
participation of the crowd, form a good community environment,
community communication; Third, we will improve the content planning
scheme, promote the production of professional content, enhance the
intensity of knowledge dissemination, and use the advantage of
knowledge to bring goods to realize the transformation of knowledge
payment. Fourth, put forward the safeguard measures for Zhihu's
community marketing optimization plan. In order to ensure the effective
implementation of Zhihu's community marketing strategy, we will take
comprehensive measures, including system, technology, manpower,
capital, etc., to ensure that Zhihu platform can continue to maintain a
leading position in the field of knowledge payment.

This paper takes the new 4C theory as the research framework and
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expands the application scope. On this basis, the following conclusions
are drawn: By using the paradigm of community thinking, we can deeply
explore the integration of online and offline scenes, so as to make the
creative content of Zhihu platform more professional and in-depth,
stimulate the benign and efficient interaction and communication among
the members of Zhihu community, enhance user stickiness, so as to
realize the value of the community of Zhihu platform to the maximum
extent, and enable the platform to obtain greater benefits. At the same
time, other knowledge payment platforms can also learn from Zhihu's
social marketing strategy optimization plan when optimizing social

marketing strategies.

Keywords : Knowledge payment; Community marketing; Marketing

strategy; Zhihu platform
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