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Abstract

With the rapid development of China's economy and the continuous
improvement of people's living standards, people's material and spiritual
needs are getting higher and higher. When income tends to be stable, the
public's concept of advanced consumption gradually takes shape, the
public's demand for consumer loans increases significantly, and the
personal consumption loan market enters the rapid development lane.
However, due to the impact of the new crown pneumonia epidemic in
recent years, China's overall economic growth has slowed down, and
China's economy has gradually entered the stock era from the incremental
era. At the same time, with the rapid development of Internet finance and
the continuous emergence of various online consumer finance, the
traditional personal consumption loan business has been greatly impacted.
Therefore, the majority of commercial banks need to actively adjust the
marketing methods of their consumer credit business under this impact.

This paper selects Huainan Branch of Postal Savings Bank as the
research object to analyze the declining development of personal
consumption loan business. Firstly, by collecting and learning the
research results of domestic and foreign scholars in the marketing of
personal consumption loans, and then using PEST, traditional

micro-marketing environment and SWOT to analyze the internal and
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external marketing environment of personal consumption loan products
of Huainan Branch of Postal Savings Bank, and then through
questionnaires and layered interviews of bank internal personnel, find out
the problems existing in the existing marketing strategies of personal
consumption loans in Huainan Branch, and then based on STP and 4V
marketing theory, through market positioning and the selection of target
customers, put forward the differentiation of marketing models.
Suggestions for optimizing marketing strategies for functionalization,
service added value and marketing resonance, and finally ensuring the
implementation of optimization strategies through organizational
structure, manpower, capital, technology and risk management measures.
This paper aims to promote the healthy and sustainable development of
the personal consumption loan business of PSBC Huainan Branch by
optimizing the marketing strategy of the branch, and rapidly increase the

market share of this business.

Keywords: Marketing strategy; Personal consumption loans; 4V theory;

Commercial bank
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Bl (SO) SRS, XS i AR RIS S 00, 7 B Aol AR SR IR AT e s
BERFAAGRF LI HB-Hle (W0) KBS, 48R SMBL2 KR
B SR AL BAT DUGE A Al s ARH - (ST) 5Rng, Zdadb A
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= NG ARG LA | ARSI LI, G|,
¥k #® WP RGEAT R FE 1 % P
AR AT R 5 Sk ST o HEHH
I e SN N W 5. — - i HET
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2.2 #XEie

2.2.1 STP @i
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N ORI T IR &, ROV B IR A IRSS, U E T,
K VBB MR SR, I AL )iE 2 R
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FOR, ARSI, R T s i s AR N T 2022 4 5 A
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DU E AT LB B 30%BRSR,  HLATHI K E Bl i AL 55 1, N i%aE 2 I
FDAEAN MER ST R . RARGIRMRATHI I : AEU5E “HHEAL” 1%
PrJe, RS T e Rl B WA e R LR PR AR 5 ST 9 DR 10 8 5 A%
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DIBERIIE 48

3.1. 2 BFE N

MEGEEERAE , 41T Bk SRAT M g 2347 ANV 2R D8l 55 R e ad A% v i i
MIEGEE S FEARER AR, ——RRETFRBASTF IR, 2
PEIE T SO 2 G KK S T

MRPEER T 2023 45 1 A A BUN TAER, 32025 4, W2 FER
NI R SR IE B 33390 76,  LUBEIGK T 5. 6%, AMHAENHKRE, I
JE R AR SCRCUR N 22 TR 43353 TG, S8R 4. 8%:  TARK & R A A] AL
NG IES] 17722 6, HEHRIAS] 6. 1%, X iR T R AT T A fit 1 b 28
(R8s 4 ORbe . BRI, anniscae i, MATHRE 0% KA G 1B )2
e B SR E RS AN T P 335 KT N RO A 00 A 35 7K P8 SR AN W 4 e, 173 — IR
FIARVG A P B R [ Py A 7= S B PR . N BN RSP Rp 22 ) 4 e T [
AT

55 RIS — 1 FE PSR, I AR SR 1 T S5O R B SR (1 57 T 5 I 2
WEM, B 2019 LSk, BTEErsgm, RIE AN DR R LEES
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It 5 R 717 7 22 B A S5 i e AN R AR V& KT IO AN B T, Y 2 e 3 o
U SR AR R AEE R A . HANTE RIS, I 4 SRl 5 3R X3 2 e o i)
P, BEAMEZET RN T B E T 2R T AR, IR BE . BT SRS AT
SCHARTEVE B8 BV SR a5 M TR A T SR AL . PR BE R T SR AR AL, AR
R NI TAS GRAL S5 S AL 1 50T ¥R R v BBl VR S BT LAA A V8 245 Dl 5%
FEAREGE AT AL RS AN N RS, QSRR 1 SR A R A, & ROx
T2 BRI G 045 O ORFE SR WLAS FE, A6 st 2= M e S i i 3 AN A 915
TNV R R, 1 oK 2 ) T SR AT IE RS 247 BN NI BB SR S5 B B 5k
fig. 2022 FAAE, HERGTTAL 2T 2 8 B 883, 1 147G, [FIELIGEC 2. 0%, A
PiH B SIS B 29241 T, BX 2021 4RI 28682 Jutbn 559 Jt. BEAEMER TN A
TH T SCH ARG I, 94 B s ERAT I B AT AN AV 2R OEOR R 11 T R
B

3.1. 3 SHE R

BB VR T ANIIMON BRI, P00 7R SRRSO 75 SR AN T, A 46
FEVFIIYE 2 (W AN BT AR, R AR (1Y 2 ST At 35 58 i 6 A T SR Bk e
o

MBI, 2016 4F 5822 745 B SUTBUIX R, R 9 m i 4E,
VERE T M 2015 4F 246 JFHGINZE 2021 4E 1) 389 J5, NHBGINE =42 —. 1F
2022 FFER TN DR A T BoR, AT 16 L EEEAND R, ABIZHE
RN 9. 24 4F, B 2021 AEHEHN 0. 01 4F, AT ANHIXERN 3. 77%, I 2021
FRRE0.01 ANE AN AL BEE N U EEU I KANBOE 1935 1, Ko sem i JE ROH
TG IEEAS, I R TUER 2047 A NI SR DT s 8

NIRRT A, WA @i, —g BBy @rEmIX, (H2&h R
MR R, BUASAH O R AR, B N E X BRI . [F R ALY
A SERCHONAN W ER T, AT 42 50 A 355 AR Ao A 5 PR SRR SR ik SRR 22 41
BRI e R PR TV 2, X MR RAT IR 2017 IS NV BB Pk 55 R R it 1
EORMdiA 28], 2022 4 pa 7 AR AL 3085 B —4E38n 0. 14 N E4r L R R
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HH KB R IEAE BTk % TR bR B (b, B 3 i Ak R RE AR, JRAR A VG 1E
EH X JE RN T R 56, AP AR TS AR RSE 47 (20 R, B
KL ) NTFARAE BTN BIRER, M AR E FRWAMTEE, 4% T
N %, 1512 BV REOR, 2 HEr i ay, BURINR T X 42 b I
TR R KRB, WM ER AT IMEE, B2 MRS W4, 5%
TR WTI I, BEARA A SR 0T e B R 23, X BRI 2 T
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Z I FIR O T BRATHITE 0B, MR EEE . PO R SRS 0 DRk
BRI R T INE E . MRS T S K R 2 Sy T LERAT BESCRE R, b6 A b
AN N TR DT 5%, AROR PR BE (R 2 25 7 R oK e

MREH RE B ERKE, REERY SO REITTEER GBI E 1
HERIRE / AL H M FELED THEAH 8% fIFE 2020 1) 38%. &
FCTH 2 O S o b I K S 94 2015 AEFRE R R A A 18, 37%
FIELGISR B ST 2, 2019 4FIX— (5 ELFE 3 36. 05%. ORI AN SR BEEK
T, SRR PRI, SRR b

3. 1. A BARME S

VRN A BREOR A R 1 B B 557, TR 2 RO 3 P < Rl sk A e 1 e 27
. WEAAKRE, “HERM+ER” S22 a7 e AT b A R —F ik,
FEAN NAZ TR 55 e Jo IR PG AT b A Je e SR P 5 T 52 o EL— R A LRI AR PR
AT, G RNARAT KN N BAS D0 S R e e h y 4y #4481 4k B AE T
W35G, AESTRTE I KHE A NS 2R, BT I KIS 0T 5 B it
(5] FAY S0 KXot EUAT 250 7 RO R HE 70 A » A FH I AR R R 8080 2 A A0 A 2 R R AR
BTN 22 5 T, AR DU, SR AE A NI SRR E S B iE 1 AT
R ARAT I I XA TR+l R R AR R E B T SR AE DL 5 A%
LIS, ENATIARE .
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3.2 1 EFESH
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PRI A7 it IR 55 AUty R o AN NTH B A DT U R R DR, — T3 T
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s, TT e A N/NEIGH 2% ST etV 28 A T 9%, N IR R A
A AR, SRR A B e e ], BB BARAT R
SERTRIASE, IR A% Gt < AT M B AN N 9 A5 B0k 55 R a1 B Kol o e
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