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Abstract

Tap water is a special commodity with a public service nature and has a
wide audience. Water supply enterprises, as enterprises responsible for
residential water use, are state-owned enterprises in nature. In recent years,
with the reform of the water supply industry system, water supply enterprises
have emphasized the unity of social and economic benefits in carrying out
water supply management. To achieve this, enterprises need to constantly
change their internal management, optimize their management level through
digital transformation marketing management strategies. In the context of the
rapid development of Internet technology, integrating digital technology into
water supply enterprises to optimize water supply service strategies is a
positive response to the development of the era and an important measure to
meet the needs of residents for water services.

The research framework of this article follows the idea of "first sorting
out theories, then analyzing actual cases, studying their current situation and
existing problems, then identifying the causes of related problems, and finally
proposing improvement suggestions.". Focusing on Gansu Water Investment
Yuzhong Water Supply Company (hereinafter referred to as "Yuzhong Water
Investment"), how enterprises can do a good job in service marketing and
provide comprehensive, high-quality, fast, and convenient water supply
services through the intelligent water platform to meet customers' water

supply needs. Firstly, the theoretical content of Smart Water and 7Ps service
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marketing was systematically discussed. Then, using PEST analysis, Porter's
Five Forces Analysis Model, and SWOT analysis, the marketing environment
of Yuzhong Water Investment was analyzed, the current situation and
marketing environment of enterprise service marketing were analyzed, and
customer complaint data were analyzed, This paper discusses the defects in
the service marketing strategy of enterprises and the causes of the defects in
depth, puts forward relevant improvement measures for various problems
summarized in the article, and finally puts forward safeguard measures from
four aspects: relying on Internet plus technology support, building public
relations channels, increasing financial investment, and promoting the
development of corporate culture.

Regarding the problems existing in the water supply service of Yuzhong
Water Investment, the article analyzes the important role of intelligent water
in service marketing, discusses the effective application of intelligent water in
the water supply service marketing process, and provides corresponding
solutions for Yuzhong Water Investment to improve its service capabilities in
the context of digital transformation, in order to improve its service marketing
capabilities, The countermeasures for water industry facing similar problems

are proposed for reference.

Keywords: Smart water; Supply service; 7PSMarketing strategy;

Service marketing



NI 42K % MBA #0183 B RK 55T 5N M R OKSOIR 35 B A SO E 7T

1 B D 1
Lol B S R B S e 1
SO 1 = = S 1

Lo 2 BT R e 2

L2 EAAMIERBUIR FZLER . 2
L2 1 T o T 2
1.2.2 BEKS IR IGES 5
12,3 SCRRGEIR - 8

L3 B R T N 8
L4 W T G A 9

2 AR ERIE R 10
2 L R T 10

2 L B B K o 10

2. 1.2 BEKARSS 10

2 13 R GS E 10

2. A T T 12

2. 2.1 PEST A3 0k 12

2.2.2 WHFH TSR 13

2.2.3 SWOT ZMIEE o 14

2. 3 B 15
2. 3. 1 APs B RIS L 15

2. 3.2 TPs BRI o 17

2.3.3 APs HHHEE TPs BHAGHIEE .. ... 18

3 MK RS B E T . 19
R T B/ =1 1 11 A 19



NI 42K % MBA #0183 B RUK ST 5N M T R BOIR 555 B SRS AT 7

3oL 2 R 19
3. I T e 20
3 2 L BRI T e 20
3.2, 2 AR T o 23
3.2.3 AR AIHT oo 23
3.2.4 BRI T . 25

3 B I T e 25
3.3. L AL NBLE SRR EHMESRRE T 25
3.3.2 BRI . 26
3.3, 3 R I B 26
3.3 4 MBI BETT oo 27
3.3, 5 WHESEEHEMBI M .. 27
304 FIFFIKFE SWOT Z3HT v et e 27
B A L B R T 27
3.4 2 B R T o 28
3.4 3 ML R R T o 29

S A A R R T e 29

4 HiPKGEIRSEHMREZBIEE ... 32
4.1 BRGSERMEDL . 32
4.2 BB REEE I . 32
421 BRI 35
4.2.2 BBREIE 35
4023 UYL 36
4.3 MREEMATEII . o 36
4.3 1 KA 36
4.3.2 KIMEBIERZIR oo 39
4,33 BRI 39
4034 PREHTRMETETT . . 40

4.8, 5 N T 40



NI 42K % MBA #0183 B RUK ST 5N M T R BOIR 555 B SRS AT 7

(&)

4.3.6 IR ARREIT L 40
4 3. T B R 41
4.4 RS TEMEMSIBELIR M o 41
441 B ERR SR 41
44,2 TERIIMEHETT 41
4.4.3 BEUKSEBREL 41
444 N BRI o 42
BRKFEETHMPKEBRSEHR MR ... 43
B L P R L 43
5.1.1 BEKRSEBHRETME 43
5.1.2 HEBLASAIH . JETFRERIG o 43
B 2 R I 44
5.2.1 BUTBUR KB .. o 44
5.2.2 BHRIZE A, HBIBUREM ... 45
T L 45
5.3. 1 R LB BIIRIE . 45
5.3.2 Wl B OB IRIRIE .. 45
B A A R 46
T N 1 45
5.5.1 FIEL A, WEMGEEMIEERIT ... 46
5.5.2 MEEEFI, B FSMES R ..o 47
5.6 BT R R . o 47
5.6.1 BUE BB IT . 47
5.6. 2 ARG - o 48
5.6.3 HETHIRMMIRMBEMIRS ..o 48
. T B B R R 48
5.7 1 AT 48
5.7.2 BRBUF AL KRR . 49

T NS 49



NI 42K % MBA #0183 B RK 55T 5N M R OKSOIR 35 B A SO E 7T

6 MiP/KIGIRSESHRMEREEIERE. ... 50
6. 1 ARALE IR+ AR 50
6. 2 B AT R I 50
6.3 MR BTN o 51
6.4 BN A R 51
7 B E R 53



NI 42K % MBA #0183 B RUK ST 5N M T R BOIR 555 B SRS AT 7

14512

1.1 ARBERENX

1. 1.1 fIREER

IKBEIRFE N TR CLEAF (S A YT o K BRI R, A E R &G AA AT
B RN EHOKAIVEMBE SRR, A A KA 78 2R E 1)
fRUE. A, PREEGOKR RS UK AR E 2RSS, BRI AR 8 Y)
Ko JTAESR, R R T A U 2 AR e R, RS BRI K R,
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U REGEEHORI N R S 1 DNFIACE. B, 82 &2 N
IR JETT 1] AR S5 BRI B, K “ Ry KM s on “ #20K55” thie
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JERLIREHS, KR ZK ST B L IR O R Al AR BE 4 & e I3 17 6

BRSSP 6 1R e B E K ST AT W T 308 B AR ROR IR LB ATkl . £E7K 55
R RIS T, K S5 AR R RE R AR 55 LAV I, 38 D) R Bt D HERN R
FSEME B TAR, I UBINE I ST 5E 5 i o R AE R R g FE
FEFE IR BIAR S5 58 40 dalb ok fe i B i 3G, Sl e B AT it IR RE AT
s TG e Al AR AR 55t 5, LR SEIN R, IR B SR B AL (1 IR 551 v
WS AR 2RSS . i “RSE ) BRFSR E, AT DA R EERE A AR5 1Y
RIS, ) SN A i N 2R 6 R REIRAR ST AT W A Jie o IRIE,  An e AR A8 224 iy [ 2R 1R WL e
WBEL AT LA B S N BB, RFTCR ZUKST T 6, e R HE 10 iR 55 5 4 SR 2
K55 VR R 5 38 RE T IR A

FRATNAEAE SRR P S T, Sl iim#em 1Ly, B,
R XK A3 SRAB BT N, MJEOR GBI KR, 2R T mifE k. 2L
Ko AEIXFMEOLT, v T A HIE N R 2, S KA A Wb THE 2
AR5 KT o (A SRR “RBZK S 5N AUKIR S & o s, thk
Z SEBRAT TS .
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AR R KA IR TS, K iz Al JUFEAE T I 55 A R 8 TR D9t
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A, VAT as RO, R K 35 A 55 7 B SR I Ak AR SR Y 1 DISEml 47
AR

1.1. 2 REX
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BEAE T 20 4l 60 FEARBIM RS E R R IR NI E Mt — P R BN EZ U,
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AR A3 7 ] R 28 B A o 1) R J A, LA SO N T 3 28 5 R Fe T 3 AN JE I IR
FIKTGR, BHEBWAEH . FEASCRS R, FEL T E P45 AR O 1S a3
W, XPREUK S BUR BIHK A F RS E B SRS BT R T, RRIRSE WL
FERAAT M IS BRI R, 0 56 (K A WV E BRI TR BERIERBE, A ) IR 555 A
IR BEB A 5 35 BRI K -

(2) SEERE X

ST ok 22 A R dE P RAETE 2 2SR — 255, SR ARV S AL 1R
RS FURFFEIRT, a0 K A T IR 5 B SR AT AT, X T A Y Je R
AT, SREUKS UL e iy S sie g &, 2l 7RSSR . st
MK IRAE “HEKS” B FINKITR AR — @ MBS, R X K A\
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1. 2 ERSMRARIR B Lrik

1. 2.1 HiIAEHEXHR

(1) FEAT37E AR T

B2 20 SEAR, AESREPE T CEWST MBS, mSEHA RIPT R
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2



NI 42K % MBA #0183 B RUK ST 5N M T R BOIR 555 B SRS AT 7

BOETEHAR Y T 4P Fg, KT E B RS H AN U ARSI A &, B E
& 24 (promotion) . F=fh (Product) . M#% (price) MIEIE (place) . AN
N Z [ RO ) F B L. s a B, (RS HE . EHRE . 2
WX T T E B LB B AR ZINE S, oy E S e i, BEELESR
B, 20 S 80 AR, WA UG FNEIRS EH X — i EH T “HEER" .
FEE SN, KIBRAKIRS A, ¥HimEH T AN P REENEB, E4eMmY
B QU AR B, ZAMCACERRY B, B IRSSE B PR R E R, TR AR
BrBe. 4P Pig O ME LS ISR, THIRIZHT &2k . FERE « BHFEIEZ R~
g, UM THAP, BUAMIT (political power) FIAIIKLHR (public
relations) , JFIRM /7 “REWHF” BWME. BT 2 FH 5PN 3 Eo 4 m
JEMRSS, WAREE N SEPRT R, MBS R+ 1981 SEETHREGM “4P” HE,
FHT “3P”, BN (people) . iTfE (process) FIHER (physical evidence),
B 7P IR, 145 (20190 W FCARUAR 55 ot B B i A EE A A8 A AR D S T S 2
IEFADG, TR B 2 T IR S i AU R . JERIE « AARE (20200 FBH
DUAE R 7 C 2 AN R FL S S S AE O A B ot RO Rt b, T4 L ST AR IS5 L3
JEHERRZ b, R A e S TR SR AR BRI RE e . (Rl  RAF B IRSS ELBhRE
g L2 A HL R AE L

ERPFRECR, AMGEXE W HIRANR T KA, 1 AR E R E
BRI KIS . 245 H, WA RIF D KK, 4 Ps EAHAHEWIRZH]E |
HRAMVENE RIS R A SR, BEE G GRS 58 4 s E, IRSsE B o
S o 2 ) R P B, T 2 e ) AL B 2 R A OO

(2) [ A E B g S BtKE ST TR

T E AR B NFRE R [ e, A EANEEZE 70 SRR AR 78, it 30 24F
AWrseik, ENREHERIRIE T 2ROk ERA (20100 5 HAUHMEEEE B
PR, SR R AT AT E A B, gt 1 “AmE” B9E Bk
. RS (2015) Fif 4 BR T4 SR 15 H 1T 3 SRR A D9 B A4 1T 378 A SR O A 32
ks, RREAABEAEGTY, WA ERRE, 25 EbR 55 rEET K
et “EHETT” G, A RIZ A B T A BRI E TR0 A E bR R A
w5, DURTSEE RHITAHm AL, =t (20160 $&H Toafb N B, TR RS &4
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e, RIS B E MRS IR 55 B S, ot VR ST, G s s i,
MHKR M EEE L, HALSH, EEA RO RIRS &, WLmURS WS,
AV BN DR A RAF A I . XERAFEFIFERE (20170 INNIRST IS ES M, RARH
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B SIS, ARG — DN ELF A RIESR, I g1 B RIE K, 3R
52 IR

B R 255 A e A ORBEY, BRHTHT (2018) #H T LA Aty DA
N AV SE S RE ST RER . BRI T 55 T SRS A AL, A
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BUE N H Az, Wik Al T BLERAS KR 2255 bt « £ (/K E B 5 T XK (2013)
AR T 378 41 B S A SR AT 25 Ok 28 8 BRI ARG, T4 & HKAT AL 7= ARS8
W TR BOK A A2 e, SR 3 P R AR LB, SERRESEE (2014)
R TIsHETEE R RS (GIS) BE ML BLARGUR SRR ol 175 8 i
SEH, SRR REE K. RE (20160 LLHKE #E BT X4,
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L UCRIE . £81 (2017) YO E R MR b, B ARTERET,
oV ARBR, &P IeiEA AR il o SCE IS N KK S R ARG BT, 18
T B RIKAE 2B R 0 Al 55 TR R TR H 2 3G 0 T 3 7R SR D R R
e . <3 (20200 FiEHNSERT EYE, BRI E# R T RS EH, HHEKE
e EAE P BRI MEE B R, DL SR R E HONIRA, AR THERIR. 4E
AV G B9 SR R RS B VTR . A RIEFI SRR R, B85t
W EESETT I, BUIFK ST E MM E B, B0 (20210 M=NJ7HERE 1 B KK
YrE IR IE . — R AL, BRI 4K R, B ROK AR a5 A
e R SRR AT R A BRI EORYE, STEUR E =R AWhEtT
ENASHIRNT, LG BAS WA A0 R FH K AT R 55 BEoK o T BEAIT FU A7 4 SO (1) BB A i a8
PSRN, SCEEIFIUE 7K Al B A SRS B, 45 [ N KA b n e 5 s A K
PR T R IEAER
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1.2.2 ERKSHRIARLES
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4k IBM A Bt “ B EHIR” X35, £ 2008 4 SO R BTk FE
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EHFEARRM R RSE TR REME T, 74 T HAK MRS, X EE AR T
AL ZKE P SEIS B Th RE, T3 s 1 K IRk 95 1 %8 . Gerasimos Antzoulatos(2018)
S pF PR EUK S E B AR Q)IE T R R IT AR, B SMART-WATER ~F &,
2 B LLEF B K S A ol 558 BN R SRR . Chew Alvin (2019) 4273 T
TR R AR R T LS, b R S I, SR, S
HAsW, FEHE SRR . RS 7R REAK M IS TR, AT BLA R LA
SR EFAT. Lassiter Allison (2021) S5 4R0 7 & BUKS WG T HAS
f3E B BE T ST (K RG], e 1 HK . BROKAIRT s A R 1015 Rl S HoR
HIBEFL, AHMITIRACE TR AL, BB A 2 T, B —EmMRTE. Xia
Wenjun (2022) $2 AT 5B/ AL AT DLORIEZK 45 B R vEmf PR AT m FE 4, BEfs
XS K BUANIE R IR b s HEA TR, AT D e s B R 7K 22 4

(2) [ 5 ER K A AT 5T

IKF R AT (2017 H E KRR B ) X st — 5 IR A KR S AR e L i ot
IKFI AR KK A (1 BB T AT T VAN IR, HE3h 1 B X8 BRI AU 75 11
Y R A s

£ 2010 21T, BRI FUE SRR LR, @iER R, KRR A,
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2011 4F,  (Hp e e [B 45 B oG F N PR R el R J g ) St msik R R £ A
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PR w5 SN LRe 70 SRS m B IR B IR 55 E 2 H bR, AR HoR g
fifh, SRIE TR EKS IS . FBEIK (2014) XK R GRS AL RE St M
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LK RGMECFR . 2504 (2016) $&H T —Fhdd T m AR THE IR BE KRBT 7
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R, TR S FRLE RS BN &Rl R G5T G A KT
RIZRIEES, TP 2 1T e

2018 4R, KR RATM ST HESEKF R R ITE R 2, 2 “R7
RIEEEKA, W@ RKENRMI, S IE KRG B2 B Rl A i 7K R K
K O RS KRNE BRI BEALFERE " o ORG240 X UL, B0 TR 22 4 e I
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IKE BT FARTIE N IR ZETE . XL (2017) IR TR EUK S M E B R L, FE LT
T 25 KR B R IR BARE FHEEAT TR R oA, BRI T s Rk . AR A
(2018) Ik 17 4E “HZAKS” WHERT, WATEAR REEE M e e d,
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55N ERIERAT RIS, SRR S5 ol aes Sead Re rh AR 55 E A LA B, JF X%
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1.3MEARSHE

ARSCHHI SRR A« Se Xt BAR AT IR, AR5 T SR S EAT 404, X FLERR
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Wi grRe IR, HAREBCE K2 MWtse, mH, REEA S SRS, ok
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2.1.1 E8KkSH

BROKSS AT VIR, =5, K R s A B S S S R 515 B4
ARRIFEIK S5 R G AT IR OUBEAT SN RN, 385 Bt 70 b S I s A B3R A5 2, il B
RASCFF A, RATERREER R, BRI, BResH, BREME, Bt
HREAC AR T B R R G KSITIE B, B, BRI MoKk
W, BROK), BEEM, A RE B, i KB . W B R A
H R Z BN R iz A dm, SCBL 7 OKSs R gt aimfe kA, Kidite, #aeteiiz
THEH. HTaRAERILE 2. 1.

K gEe DEEN BRET BHEkS, B8EE

& ME— . y
R BB ERS, TIREERS, SCADARS,
W ] BFGISRS, EMERRAE
\7’0@9 A— o
: DR, QMR DS
AL giEE e

BEME, 2G, 3G, 4G, BEHF,
WIFIZ

[Ehit, REit, KREIHY

2. 1 BRKF P ERABHER
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FORAHICHD, B o= A—Se RN R )RR, TS B3 T K R S . 8 Bk
RGNENRSAE B S BN B S AR SR SR s, P RA R HSA ] 2.
FERN T A 2.2 B,

11



PN 2R MBA 22 iR 3 B RUK ST 5N M T R BOIR 555 B SRS AT 7

B 2.2 HEAKFEENA

TR (17K 55 78 BRASE A T B2 A0 — o i) R Re AL RIORS A A 1 B 2. B
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i H LGk BB
EET FBCE L, MR FEAACE L, BEm
B4 Fah#RfE, AT H UR S Pt /P e o 4
B MR PRSIt BRI, R
R Ui, NLPE HritE, Bk
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2.1. 2 kAR SS

S5 R PR IR G5 AT M R A AR AR, ] PN A S B AT AR A R 55 Ve
(R 7 AR AT B, H AT AT DU B BBOBUB T A2 Hh K X8 SRR A b i 55 A ELA HS FR) 57
5E : RV A2 SRAF Ml 5508 2 i BE AR ALk B9 IR 95 7 AR S B, AR K 55 Ak il 55 5¢
B2 JaA A 7 Skba e, MK R R E N LA RS, a1 ERUE . RIEf
IKIRSAT BT B A BAR B S T H K B, (K KB RS2 E X,
M55 5 P VA I8 LR AE 23 R RIS R, 28w B (R B R 25 A (e AT P BT R B 2
[ R 220

PR 55 32 B K 55 2 mI TR S, R i 32 BRI e A AT I 2 — . HAT,
o ] A T O AR 55 RS B 7 R 22 O B ZOK 55 A w), TR S5 i B e AN B 48
WWMAEL B R, 2 TuHIKIRSTIRES CATE L, B4 DIREERF 2RI 58, A K-F
IEAERETTE ), RIS MAEAWT R o 10 BE25 7K™ dhid -5 BT F RAE 1 2R,
DL A 0 2R O ) FH P AT PR 2 v ot 0 3 (R0 K o 10 (67K 2 ) BT A ZBORAIE Y, T 2
AFELLR LA —2, IRIEBER AT S . IR AR 2 7 D AR 1 54T, A5 LA A
b HHERE B PRGN 2, SREAG SR . BRI R E 2R 1l
AW SR A ERAL S SR T, K5 2 Bt 2 B A, AR 4 R A O LV
XF K5 R B, PAORAIE 7K 50 I8 1) [ SObRHEZER s =&, R Rk B A o B4 il 2T, 3o
e S R 7Kt 2R DO 24 () IR oK 5 B At 7 FORPRE SR 4 ot s DU, W4
KB B BEENBN. Frd. iSRRG R EARERE T, LR T
A RKEIG . FBEEILvE 52, I B KPR EE (1 1) L SR AT A s e I £
JE MRS o B N AT AT AW &, ORI 22 (K L 6 3 (K AT ML BN SR 3
TR IR SRANEE L, A A P 75 SRR A 3l i BKAT ML IR S AR 22 AR

2.1. 3 RBEH

AR5 E AR N A2y 1 SEBLA A E B B AR, TR IT IR — R B3R . IR 5575 B 1 S
JoR R T B A A 55 B A, R Al iy IR 55+ B 4 32 i 55 R RGIRAE DA K Al R %
Mk 5%, ARSTE B I AR SR SR A (0 A ARG R e R 7 A B B . B
LR, BOKARHIARTESCE, oKk, fEEMES iR T
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V2. ARG R B A = BE 4, IR AL E R 15 50 0 S A0 o2 11 iR 55 A &%
JE (R . DU AR S5 BEREA Rt i TV RE 5, RS TRIE KL A AF 5 K
J&. ERATHRSSE W, EREEF TG, BEDUKEE AL, BT 5K E
FAE NP A S o — DA RIS Y, RBEAE T BE S IA mibn i IR
551X, RIAE B RKRERFIR T dh, (LGN AVt —#F, RATIRALEINREE . IREETE
sty A, RGPS, 4 REHIEmA 1.

HAr, REEARKAFETEWH T EAEF N (D MIEER 38
P FRORAARSS R IRAE, Q) @EREAMESE, ARERIFbEN TS %
M2 (3) kMR P Rt 2 EME i 'K (D TmEHMMLERA L.
EHRTHEEA NI W7 R0OR . SE 4 RORAIR ST BN, okt & B BEHEAT AR 4, X A
FHHTHGE, flE - EGEEE RN, TG —SORE R REWEME. B
KoK A JET RAME A, HARBIIER A2, Holl SR, IR 24
SEF LB R AL EED , R SSAT LI SR B AU s B SR AR, vk, M
FEANR AT OGS . — REIR RIS, R SR T), =RIERTTELD,
VU & G A A5 SV IE A B A .

2.2 BHINE DG E

2.2.1 PEST 9#h 5%

PEST 20 #1592 B MBUAASE (Politics) « &UFHBE (Economy) . #E43F
B (Society) . BARIEE (Technology) PUANTHHEATIY, @i X PYANJ7 T34,
AT LAFE Bl 2 w6E 2400 BT AR PR 7 M B 0 R B — AN LA AR AT T A
AV A H B i) 2 FHEZ IR R 2R

2.2.2 B A NEFER

BF LTS8 G AR, Rl T 0 A & m BT (R 58 S A B 1 S IR, i
XA FSE SRR BT T8O B0, R EERIEEAE CHriEE A 1B
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Wy, WSk (WRERIIrEesr) , Bt (RIS IrEe ) » et (2
ARt FHzEg) , BN B RERD

WBLERENE
BN BB
MR P (1IN RE ) W SEH LA RE )
L 7 A7l P 58 5 4 APy
B AR 1
BACR,

B 2.3 WhAAFESHUE
XX A TR R T, AT RA S AT SE S 1 BRI, Dyl e A
F I B RS SR SCHE

2.2. 3 SWOT {3#fi&

SWOT M 7 v%, B ML, RGBS Mo i TR AL, Bt 5o xt
RHIML A (Strengths) « 53 (Weaknesses) « #12 (Opportunities) . @ W (Threats)
——FH, JERFERE, B S FE R EMILECR, 158 BE—8 B4

W, fas%,
2.3 Ei4HEIS

2.3.1 4PS EfHIRME

WP« ZRY (Jerome McCarthy) 1571 “4 P” HEEMEIL. RIEHESNT
WIS RR R, AR 7SSO L P JFRRIIUAN R IR RS R R
Rl IRIE R A A R 3R, JFIEAR TS “4Ps” Big. X — M IEHI A 7E
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JICR R 25 DR 2R 20 B R, Bk B B 2 R TR D B ORR B Al 2h AR B A el 2
o

(1) 7= ah s (product) mb—MRFERI IS, ERIZIRERMZ EHIZ L,
EMAMERSMUAR ., brih. BB, HUAT I AR BURRAE: — 2 SEbr i EAn
DRMCRE, R BRI R ok e, =2 T ALRRiciz, Y2
A€M B RSB . 7 dhr Al 55 s 2 8] foe ELAR (ALY o (17 vl A2
Al R “TE SR FEERT

(2) Hrigsms (price) FEVFZHERS, ELAKAN, MEHEELZ MR
KRB T EFERRE « BHFEIE R, — R A A AR R R A T, AP

AHARFE, A A AR HK, RS R R R IR, AR B
NI TAIRG 770 BTBL, Tl B A% A 2 A2 8 B SR P — IR BRI &

(3) JRIESRME (place) AR PP MBR LIAIRKR, B2 m AR RAE
77 it DA AR U I R B T RA, BESEROX AN ERUR N, i F B R AR B A
FERRE « BHRFEIAN, SRAE SRS AE Al A P R SR A5 77 i TRl RS E - A
i b AE AN FNTF AR 0OE, KR s R T, MR P KR A B a5 4
Tk, BEEA S ETRIRRE, T 9E X A R H s AL, XS 1
TSR, FFIZHEN T RIEHME P AN AR —HB7)o

(4) {REHHME (promotion) N T W GIBAE FER T, AV RIUE A A 115
R A B2 HAR, AIMECR I SR . It, &R m A AR & A0
TH, EIFRIAERR) SR, PRI AR AR, ko w] iRLES 25 KW
PRIt HE) M i B B A B B R NI HET AR NI AR PR A, 3R
N AR T2 BB AN R A5 S 7 G 8 77 it A5 BRI R 4l 9, i N fre 1 U2 3
HENTT, AET T R OL N AT . RS S RE S USRI o, AR AR IS 2 1
Blzz, DUE B, R e s foR 07 B8Oy B, XA S AR 513
RN NERHTIE IS, 3T 9% 1 SRR BT Bl i KA«
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2.3.2 7Ps EfHERER

DU « R “4P” T E RIS T, EREA e b, XA
BRYE. BB SV AL R R, A& ENE TR WA, 2R
[ HERR AR AR BN, FE [ BRI b1 56 4t AR A9 BRI 2 . IR Z E 5N T
RE QAT RIE, M RHR S RTEXNTT, AIVEL BB R &t i
ITFR, XHFECT BERRIR SR, RN BT AR B URAC BRI PRIC . IX LS
Br ) BRI AR, XTI E R R BRI T s R . R - B, TR T ER
B S, UL By T 2P, BUAHUS) (political power) FIAFLIKHR (public
relations) , T “KWHEWH” Wk, B2, BHTEREGMBHH R SGEEM
MARIEMRS, X — BB REE N LRI TR, MM LU e R “4P” 4
AR E, N7 “3P” . BN (people) « i FE (process) FHMEE R (physical
evidence) , TP B ERXNIA N 4P BRI A G KIE, ER=X 4P ERYH
SRR SR, R BB R AR R, B3 A “PY FR BN E
o RETNSERMESEN, FM T ARNEN. REEHAST LERARTE
2.4 FR:

REEGHES

7= (Product) ek, RE. M. ®it. RF
4% (Price) 0. AREFS. MBAANNE. RENELL. =7k
Rig (Path) FRfedh. ST RM. HHRE. SEEHE
{2484 (Promotion) &, AREH. 5. X, EREHE. Bl
AR (People) SEMTH. TEM. AR, GE. BESS5
FFR~ (Physical Evidence) REIGIT. RE R

iTF2EIE (Process
Management)

RIAEN. FHRE. MESSE
H2.4 REEHAEGLERNE
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2.3.3 4Ps E$HEAE 7Ps EfAAHILLE

4Ps 5 TPs E AR BRI 7P E =P L. Brskiut, 4Ps i 2wl
HARERY, TR, AR E8 R R, 7Ps 3RIANZ G R AITME SR IRSS &8,
FEERGERRF W AN RS, RIRSEMPER. —FH s 2.5 Fis:

APsESHAS 57PsEHASHHR

4Ps 7Ps
EtHIE =W eV
yhx7 F937 3% W EHRE HBREAE
EHEHNR 7= S X B B9 15 AR

E 2.5 4Ps BHHEES TPs EHA AR HE
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H KA T 2016 4F 11 H, JEMBEA 5000 J37c AR, JySfitifi 4 H oK 55
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FURIEIT R BKFEARITE R S48 4% . AT —E L “LEBUR B, LEREAHC
Rk EHR, UKRFRRNE, NOERAE. BEERAE. RERAERK, MERZEMHK
MBCEASIHEAEH T 5Tk

3.1.2 {H4A%EH

NEBGEE S R, HHEa. WHEA a8 ‘R KEHE.
NENIEREFFE WS B S AR, TR, HELET . A,
Hul eI E 7 AME BT RIS AR X A B A R BRI AE]
M ndls S AF S ALl Aw T MUK AT, AT S JE A AT K

v iBE. BEHEETAR.

LA RS BT ESulE R I . U R REHIE . ST
BAF SCPFRREEE . BNEMIRE . SDTiE R LIS % Kb, &1, PR GR
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T 2 e R, WsE, R
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T, eI Ldie; A wa. falsadh. Rk, 2aedr il

0

>

=
HF
H
N
i
;

&

19



NI 42K % MBA #0183 B RUK ST 5N M T R BOIR 555 B SRS AT 7

EEAAEMHE R MARBHATER, KRR MAER KB RER. 5E¥%,
XK BEF A . RHE TR,

AR Ve A ZE A DT PR TR L, PR MY 55 1R 1, T St o 1 2
S E S TR SO0 H AR IR X IEFEBEAT A B I H B BORHE BEAEAE K AR

VR BEIEAT B 2 B A DT T 2w 1A F AR S TR, IEREE T R T H AT A

s B E UM FRE AR T S BT AR B Wi iAet. B i,
iR AE AT IR A I R EAT G S iy  DRE AT A R AR AT IR
o

BTSRRI H A 7K 55 (1 B 2, O R A7 AL RS A HiT 390H),

FIWE BT & 2 iife. JHlal s B g, GaB gt n soE gHlE .

A8 = T B SO KRR . KO e HAe ae, ARE A e SR OE I I
BENRK] THASH, RIER) KSR IOK BARRME. thah, R
FIK HR KSR A 2 Rl K AR B A B A e A

3. 2 Wi Rk B MG S

3. 2.1 BRI E 9 #h

(1) PEAAT AR R T B A . BOR A bt

1991 48, i Bkl 4w W BGR S /M%) PR s, ST ghKoR I i
At PR SRR AT B AR, RIS, R R AL RS E 1 B A
o HTHAREANEM ARSI, RABE NIRRT, B, 3+
HRIKPBERZE S — AL AR A e loE 50T R, NABHOK 58 . P
b, EHE T RINEEEMA T REMAAT A R . i ads (A
FOLAE KR« GRITHASED) « (BokAml g “ U ki) 55, FE G
IKATMVAR SR I 2 BHE NS BOR SR E L& 3. 1.

R 3.1 HOKATWAR R R BRI BOR R An e

Fs ey WATHA FENE

I K BRI K BEIEIT R ARIHL S 7K BRI T
|| CTRARSERIE B A K g ok pmm B RS 40 KB AL
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)
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8 ik kRl s | GRS | BUK R AT UE ORI 24 5 . M 8 0% S 0
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CHR UK T |, | %A T PR /A 0 LA 65 0 58 0Tt 7
W g mmig ey WL, I B T SR A i LR A R A
»

KPEIRE CSATRU] el S 7 P K S SRR 0 £ 5B K
g [ RARRE S 5 BEIM 2 gy g i 20 4 0 98 L £ SR

o Vo % I A K VR B A

fﬁgﬁﬁmmwz 5§ S
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(2) fEARATIE “—ffh” o

YT R R AR 7RSI K. Wb BT R R, KRERERZ, &
FIEMBRE . N T AR LR KR, ISR G AT RS R R, 2 X
BRI ESR, BOK L SCE TN E . 2016 £, 22 N RAEHESE “I 2 Kk —1k
w7, B SHRKSREARAFEE T CHIRKFB T S-S0 5t
I A T E K BHIR BT AR, HEBE 9 2 oK — AL B IR A IR T
FNEA: b EoKBIER S i, — 5K TR @R, s meEs, Byt
IKZRGEHIK )RR I 28 385 ad i, B B B IR 2K, M B “ Ko
A3 DB, T MEEEE R R “ — 267 FER AR @&, ok U AT 379
RFIEH, LFEHES), 2B EAR “519—87 , B ENREH “KHE
K7, # kKT !

(3) HARATIIAE B R &

B “FZh7 PR, REMASRMAT (SEMEMOKESESER “ T h
R 2020 i st HbRY  CEZOGH IR IRI (2014-2020 47) ) 55— RINBORHE
Wi, PR ET B BUKMIR R S R R R RS . AT R
2k Wi, 80%LA I ERA UK TR IR EL. 2015 A 1 (KI5 G
BriaArshit k) (AR “OKk+267 ), REZMWBOFSS N, “BEKS” HIKRE
SHEEE. FTu, HArTIRE R I AL 7 AK . HK R GRIE R
WEH, “+=51" K, EH RPN, e, E5ESEZA BT
WIS a e 7 — RANPIFRECR, B EUKSHEN TH R BB, £ %R,
5 6. NLEREEFEARNSHF T, KB HKAT L2 mE B k.
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3.2.2 MRS

TH T 4 R 17 RGBT 52 235 P08 1) A M R e P, TR St Hh e R B o AR
B 5 RERERTE . B “TE IR BUE. RS —RIIBEE, & KN,
T AR WSRATT RG],  “ENE” AR BFI RIE T ES 5K LT
[RBEAARAR . 76 2020 4F, FREM GDP ML 7 — L N &, (HRIRYEFE K,
A T AR —— A RA P B E SRS K R B AT R E K G R
N, 2020 FEAERE N AP BEIEF] T 1015986 1270, b EEBK 2.3%, T <Y
.7 SIE R E GDP R 4ERF 5%—6% A BEIE K. 2020 b rh EAE ™ BUE 184. 25 147G,
JE BN AT SCRCUON 27137 J6; 2021 A B AR 77 SE 188. 49 447T, IR LIS K 2. 3%,
JE RSB AT SRRSO 29146 TG, AL SEPRIg 7. 4%; 2022 4 L AR = S E 196. 81
176, IR 4. 4%, JEERAF SO 30680 76, [F]EESEFRIGIC 5. 2%, JTaEk
i B a5k R B ETHES, JyKF K ESE AT,

&R E ST RS R e, B S B R R R, A AT 7K B IR R 75 SR Bk
B, B, KPR BRI, BEARIGFHKSHR, WKZERE, #K™
MV e B e RAFIR o T K B R 2 4 ik 8 SO [ 2R 22 B A AL 2 R JE ) b SR 5K
FEMVCH NG 2 )5, KA Z AW RO E R — DR, e AR E 24
DRI RF SR AR ISR, A NI R arfe it 1 ORME . DRI, BUR 4k in
KIKES IR BTSN 28K E, RERKSHZEES—HEN
HFFEEIG KA H .

3. 2. 3 SN IRES

AR, FEEAL R — B AL TRUE SR THIRES, 2020 SE3REIREH 1L % 63. 89%.
JECHRAHE S, H A A IR I ST A /K8 AR 80-90%, & FE AL FRIE A IR R IR T
ZEIA), SREHAL R s TR RN PR AR AR o SRARAL BERE A AN S, F SR [X
HEK TR0, K A R AW 5, 2020 43 E B ALK &R 96. 7%,
ERIPI S . IR K SR 3.1 .
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2011-20205 . B, EERHKERR

100% 97.0% 97.2% 97.6% 97.6% 98.1% 984% 98.3% 98.4% 98.8% 99.0%

95%
90%
85% 869% : 88.1% 88.1% 89.0% 89.1%

80% 179 828% 838% 83.9%
?9.8% BD-B% h
75%

70%
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

e 117 T = (i P =T
B 3.1 2011-2020 3|« EIR. EHIEMKLE K E

frp B RIA 18 ATREEPM—R, BTKIAEUK, ST Al Lk
RIERZ B TARKMES], Bk, X 5Pk A K~ $2H 7TEvIrEsR. 2006 4, Jufak
IK AR S PR FIAR AL, FEMT L IX ARG E TR 2 T b B2 BBUMK &
JEEAL . SRR — 5 YUK ECED H Ok E S ttHE, THE YN 8. 2678 47T
MRYE M TZE . WBUFRIER, MR8 2 T 220 T AR S X KK TR R, K
FEII W TR AKIRORIE, #2i HACFERE J1IE B8R 5 JiL I KGR, UL R EK
5 — ARG E ST LIS K IR I8 & Ui T, TR A bk 13. 442
Teo “HIYRLIARE” mf b BHE T 2700 250K MK E, THRIZEEEDY 14 4%
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