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Research on emotional communication on
party media's new media platform ——
Take "Xiake_island" as an example
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Abstract

In China's social transition period, the existence of some obstacles le
ads to the imbalance of social structure and social environment. It not onl
y affects the life of members of society, but also poses a certain threat to

the normal order of society and even the safety of social operation. In t
he era of technology empowerment, new media has become an important
outlet for the release of public emotions, and the public can vent their e
motions through new media. If the media is improperly guided, public em
otions will be out of control and public opinion will be out of order. The
refore, exploring communication strategies of new media platforms, transfo
rming communication discourse, and releasing positive effects to the great
est extent have become important topics for emotional communication of
new media. The wechat public account of xiake island, a subsidiary of Pe
ople's Daily, has accumulated rich experience in emotional communication

and emotional governance, providing useful reference for emotional com
munication on new media platforms. This paper takes the wechat public a
ccount of xiake island as the research object, discusses the characteristics

of its communication content and the operation of emotion in a specific s
ituation, and analyzes the emotional strategies used by the Party's new me
dia in the communication process and the purpose of emotional communic
ation value. The study found that in news headlines, news content and dif

ferent situations, xiake island frequently evoked positive emotions such as



N 2 e A e SEROPTI AT G 1 BAE TR L —— UL (R E) Dbl

"sympathy" and "rationality" to relieve negative emotions such as "anxiet
y" and "anger" that were not conducive to social development and stabilit
y; In the face of emergencies, xiake island draws on the ideological resou
rces of China's excellent traditional culture, and appeals to nationalism an
d feelings of family and country to emotionally mobilize the people and s
oothe their emotions to alleviate their fears. Based on the above research,

this paper points out that emotional communication has become an impor
tant way of new media platforms. The new media platform of the Party
media needs to integrate the elements of "emotion" and "reason" into the
process of public reasoning at the same time, cultivate the aggregate ener
gy of emotional identity, construct the sense of identity and value, use off
icial discourse to "face up to listen", integrate thoughts to enhance the fee

lings of family and country, and ultimately help realize social governance.

Keywords: Party media;Xiake island;Emotion communication;Emotion gover

nance
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(PR ) JE R HGE SO, R BN R NIRRT R R 2B 4, R 5 O
HERE, BEFAE ANTOF PRI, I B ESR I RAGR I “ " K
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WA R NIE AL K
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RSP S WO SRR R T TR BB 2%, A 2 U I Rt vk S AR S 4
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LR T BB A NEH S RN EEEN, IR EE T E SRR SRR R
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(2) 15 R AL IEA I I STk LR
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—HT, AILEWR. WA RESUR, AMTH S EAS SR E I, 188 X —
PR, AR Ge BV U T IS, WA T bR R i SRR N R, B
FEBTB AR AR 25 PO ) S R AR (K TR AR AR, A5 I L e S R I P TR 2 B e .
FWHT AR, FSAER A A R, MRS BFERAME, W A E A

2R T AR THT 2T .

R TR IR R SRR . BRI R RS L TiRe, EER Mg E

e a] DL 53 ReAx, X J7 T 5T 2 2 A BAR IR AL 2 St R 2 BT 1 IR A BE A SR R

R . TR N SEEREK, FUIERIER K, FrEicE s SRS as
WEZAERNER, WRAREEE LS. LI, A2 E 2 .

VU & 15 BB 3k S AR R ORI L . IR ZR—FeMR#k (Wahl-Jorgensen) ANHT
[ A AE T RIS A G DB R IRIE T N AL “ 17 2 AN EEN R, JFHEA
DEME R, WERREFRFELARFRMAE S, REREPRHRE, £2F5/
AT, A R, ¢

ZR ERrIR, AR SR AL R ST ST O A HE S SN R TIZ RN
EHERINELCA T AL, RRE SRR E2 R EN, T

Y A o 2 o 1 IR R (D) AR S AL R 2T (D ,2009(9):39-66.
© RS T I o ) AL R[] 5 5 4F,2018(11):103-107.
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(3) 1L A 5 155 R 1B M ST 7 1 SR 4
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AT B AR TR, 925 bRt RAHEAT 1 Y L S i
1. BAh, = A R A N OB {5 RO, T L P ST A R
TR P B S BE T B IR R T BT 2 OB A B A Bk L I 4, T
DESTEAEINGY ST

MIEGR KT, SEREETR S 1 AR T L M —, AT AN 4T
SEBR b, — NS R R E AR, ARG, “JF AR
RGBSR, AFLER RS S SN M DU S R % . X 7E— 2R L iie,
ST SR P A7 S A4 10 T BOR SE M S A BRI BT AR R 1 — RS (KD, T2
TR AR R BT R 255, AW SCTE A BT TR IR RN b HE— B /W iR 7o 1
PRI 2% 90 B30 A SR e A S BT AR ) A R R, S8 Ml 2 S B i 38 D i el
A% 7 IR B A B H R

f i, R A ST AR

(1) (BREE) BUS AN S AEIE N A IREEERT 2 (35 P 75 o i S v 32
i, LR R e ?

(2 THR 8 FhAS [ 60370 5 RS e i 1 0 35 0 o [0 75 6 SCAL R (%
H 5 PRI

(3) SEEEHEART 6 R T WL A AR AN 2 SRR ik I R A 3 1
{8 1 752
1.2. 2 {fXERER

(1) FEUTI “BVEE X 5 “Hbatim”
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SCWFFE 5 BB AR B 1B IR AL A S At 1 AR A
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“I1%7 (Empathy) —fFR-OE M, 8D AMER B NI RS, IRErs 2
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— R R/« FAM (Carl Ransom Rogers) MIFEAEELR: ISR B MME W AU 2
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SEEAR N B M EE AL R, S 2, EE R s fi % .

ToEETERE ¢ KPR (Barrett-Lenarrd) MIIEIEHEL: RN ANAEFE =, %
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VU2 RHbRRF (Heinz Kohut) FFLIEEIS: A48 H B BE S FEA BT o2 — A 30 A% Y
Jitk, HshE EREHERE S, WEMARBIAEN, 2 NRATah 72, kB8
Rt NN B EOR o OFERT AR IR, SRR A M R A O
[FIURS, TRt ss . SCIRRBUA M4, BRGNS, ©

SR IR R LI B S, B AL R A SRR IS 28 A A TS 7R, BEAA
VORI AR LML 451 BUALRUR S EN R 2014 4ERR.

O (AR ORIE) (7). GRS S1E) 2019 4655 7 .
© WEErE. (ABLEY: RURREERC) WIVRILIREE T, 2008(13): 64.
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2%V AR LR B, R RAL G IR R A T OB, 7
AR AR I R R RS A AN, (AR P L L . ek
W RIE % . R B T8 B A7 R A A, SR BT & i i i R M
Ft R TR G 1, U AR I P B KL SR W o Ak O A0
QORI A SCAEAEI N 2 2 7 20 At (1 S P A, P £ 4
REHES IR, MLT R, 5SS AR T3 SH=ie, M dwEie,
15 S APERS IR EL B AN S 1 BB T ELI A 1 2 AR I R, S 2 T 96
I ERGE

(2) FES ST

SRR E S SRR, R HSEE RN, U E I SR
T4t 4 SCHAITE P R i — AN E AR, EE IR B b R

YBEE (2002) AB2EL? B ALIA BT G L(01):63-69.
P OBRRIT (2003) N RAEBINIEE—— BT F HIER]. (ESRIEELL) (02):1-8.
 Kitch C. A news of feeling as well as fact Mourning and memorial in American newsmagazines[J]. Journalism, 2000, 1(2):

171-195.
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1. 3R

1.3. 1 DRSS

ARSCIRI AN R HARDY HENHEIMRIMAE AT (% 8D FE AT AR B (fk
) T 2014 FOIE, SRR — B FRFEE EEME L, PN EBRRE” 1
SERE, CRIRIE R TR ST T A N 2R AROE XA . Btz Ah, (PR E) &
R IR E ARG ) “BaTA” , AT SCE RS #AE FH slp N i NI ARE
LU A B AR BORT IR . EARIAER, IGEIREI T 60 Rk, BEHR, (fk
&) KR RECE T, BERIAAERFEGLZHAEI, 201941 A, $kf
REE RAAT T T IRERESIN, SHE A PICRRAE IS (A ) xE, UH
MBI E VT IR R (DR B ) BRI, BUAS )3 L8 il 4 FIAIE 1 AR Rl & G138 ik
THZAbs A e H A 1 A% 6 At 10 S PR 2% AT A S UL R B ) R S B

1.3.2 XKL

AR (P E) BAIZr HEE (2014 42 H 18 H) % 2022 4 12 H 31 HWTA
SCEBHTHRE, SeMEEX A, Tk B A AR LG A 325 AN BREA,
MSCEIARR . I A0, R ST 20T, ARAE R AT AN AR 5. HIRE
RIZISCARTS IR PR, SRIRTT (R ) WA IR IR i i . BEHR I, 1%
Gk (N HAR) RIE R ERE =, w7 . RS MR 4,
JA Pl e RN, MR RE BE T B IR SO o RIS, SRR R IR R AN T IR T
T AL TR R A, B, B 7 TR 1) T A R A — Sk T R R A AR
IR, X P SRR R E DN S P RO AR, T — B RO &, R0 R
71, B4 RAx.

1. 3. 31k

Y2016 RAEM (HHEHR LR L) o RN A SR
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1.5 A2z ik
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