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$EVWUDFW
,Q WKH ZDNH RI VZLIW LWHUDWLRQV RI PHGLD WHFKQRORJ\� WKH GDLO\ OLYHV RI

LQGLYLGXDOV KDYH DOVR EHHQ FRQWLQXRXVO\ UHZULWWHQ� 9LGHR LV SUHIHUUHG E\ D

VXEVWDQWLDO QXPEHU RI XVHUV DV D UHVXOW RI LWV ZHDOWK RI VHQVXDOLW\�

1HYHUWKHOHVV� D VLJQLILFDQW QXPEHU RI XVHUV OHQG WKHLU UHVLVWDQFH WR YLVXDO

KHJHPRQ\ DQG VHOHFW DXGLR WR UHFRUG WKHLU GDLO\ OLYHV RU RXWSXW WKHLU

YLHZSRLQWV� ZKLOH GHPRQVWUDWLQJ WKHPVHOYHV LQ SRGFDVW SURJUDPV WKURXJK

WKHLU YRLFHV� :LWK WKH KHDUWIHOW SHUIRUPDQFHV RI SRGFDVW FUHDWRUV� OLVWHQHUV

DUH RQFH DJDLQ EURXJKW WR DSSUHFLDWH WKH YDOXH RI VRXQG�

,Q 'UDPDWXUJ\� *RIIPDQ SRLQWHG RXW WKDW LQGLYLGXDOV SHUIRUP

YDULRXV VHOI�SUHVHQWDWLRQV LQ GLIIHUHQW DUHQDV� 7KH DXGLR PHGLXP SURYLGHG

E\ SRGFDVWV DOVR VHUYHV DV D QHZ VWDJH LQ WKH ,QWHUQHW FRQWH[W� LQ ZKLFK

FUHDWRUV SHUIRUP VHOI�SUHVHQWDWLRQ LQ D ZD\ WKDW LV SULPDULO\ DXGLR DQG

JUDSKLFDOO\ VXSSOHPHQWHG�

%\ WDNLQJ SRGFDVW FUHDWRUV DV WKH UHVHDUFK VXEMHFWV� WKLV SDSHU SUREHV

WKH VHOI�SUHVHQWDWLRQ RI SRGFDVW FUHDWRUV LQ WKHLU SRGFDVW SURJUDPV IURP

VHOI�SUHVHQWDWLRQ WKHRU\� 7KH TXDOLWDWLYH UHVHDUFK PHWKRG RI SDUWLFLSDQW

REVHUYDWLRQ DQG LQ�GHSWK LQWHUYLHZV LV HPSOR\HG WR FRQGXFW RQOLQH

LQWHUYLHZV ZLWK �� SRGFDVW FUHDWRUV� ZKLOH DGGLQJ WKHLU OLVWHQHU JURXSV WR

REVHUYH WKHLU H[WHQGHG VWDJHV� $Q DWWHPSW ZDV WDNHQ WR FODULI\ WKH

PHDQLQJIXO FRQVWUXFWLRQ RI WKH VWDJH DQG SHUIRUPDQFH RI SRGFDVW FUHDWRUV�

DV ZHOO DV WKHLU VHOYHV�
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7KLV VWXG\ ILUVW FRPSRVHV WKH UHOHYDQW UHVHDUFKHV RQ VHOI�

SUHVHQWDWLRQ DQG SRGFDVWLQJ� DV ZHOO DV FODULILHV WKH KLVWRU\ DQG HYROXWLRQ

RI VHOI�SUHVHQWDWLRQ WKHRU\� IROORZHG E\ D JHQHUDOL]DWLRQ RI WKH VHOI�

SUHVHQWDWLRQ FKDUDFWHULVWLFV RI SRGFDVW FUHDWRUV RQ WKH EDVLV RI WKH

LQWHUYLHZ FRQWHQWV� 7KH SRGFDVW FUHDWRUV KDYH DFKLHYHG WKH OLEHUDWLRQ RI

WKH GLVFRXUVH RI WKH FRGHUV� DOORZLQJ IRU D QHZ YRLFH RI VHOI�H[SUHVVLRQ�

7KURXJK WKH LQWHUDFWLRQ EHWZHHQ WKH SRGFDVW SURJUDPV DQG WKH OLVWHQHUV� D

FRQWH[WXDOL]HG VRXQGVFDSH LV FRQVWUXFWHG� ZKLOH WKH SRGFDVW FRPPXQLW\

DOORZV IRU D QHZ W\SH RI VRFLDOL]DWLRQ EHWZHHQ WKH FUHDWRUV DQG WKH

OLVWHQHUV� LQ ZKLFK WKH SK\VLFDO DEVHQFH DQG HPRWLRQDO SUHVHQFH DUH

HVWDEOLVKHG� ,Q DGGLWLRQ� WKH VHOI�SUHVHQWDWLRQ RI SRGFDVW FUHDWRUV LV

DQDO\]HG� :KHQ SRGFDVW FUHDWRUV SHUIRUP WKHLU VHOI�SUHVHQWDWLRQ� WKH

EDFNJURXQG PXVLF LV SULPDULO\ HPSOR\HG DV D IRUHJURXQG DLG� ZKRVH

IL[HG VWDJH LQVWDOODWLRQ LV WKH 6KRZ 1RWHV WKDW HYHU\ SURJUDP IHDWXUHV�

'HVSLWH WKH OLPLWHG SDUWV WKDW FDQ EH GHFRUDWHG IRU LW� WKH FUHDWRUV KDYH DOO

HQGHDYRUHG WR DFKLHYH H[FHOOHQFH IRU D IDYRUDEOH XVHU H[SHULHQFH� 7KH

SURORQJHG DQG FRQWLQXRXV URPS EHWZHHQ WKH DQFKRU DQG WKH JXHVW DOVR

DOORZV WKH FUHDWRU WR DEDQGRQ WKH EDFNVWDJH FRYHU�XS� ZKHUHE\ ZKDW WKH

OLVWHQHU KHDUV LV WKH UHDOLW\� 2Q WKLV EDVLV� WKLV SDSHU FRQFOXGHV WKDW WKH

PHDQLQJIXO FRQVWUXFWLRQ RI WKHLU VHOI�SUHVHQWDWLRQ OLHV LQ WKH FR�

FRQVWUXFWLRQ RI WKH GUDPD FODVV RI WKH VSLULWXDO FRPPXQLW\� DV ZHOO DV WKH

VHOI�LGHQWLW\ IRUPHG GXULQJ WKH LQWHUDFWLRQ SURFHVV� ZKLFK LQ WXUQ OHDGV WR
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WKH UHVKDSLQJ RI WKH VHOI� /DVWO\� LW LV VXJJHVWHG WKDW WKH DSSOLFDWLRQ RI

WHFKQRORJ\� FRPPXQLW\ DQG ,3 FUHDWLRQ FDQ IDFLOLWDWH D PRUH SHUIHFW VHOI�

SUHVHQWDWLRQ RI SRGFDVW FUHDWRUV�

.H\ZRUGV� 6HOI�SUHVHQWDWLRQ� 3RGFDVW� 3RGFDVW &UHDWRU
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䨮 7ULPEX�2
&RQQHO�O7KH 5HODWLRQVKLS %HWZHHQ 6HOI�&RQFHSW DQG 2QOLQH 6HOI�3UHVHQWDWLRQ LQ $GXOWV�>-@�&\E
HU3V\FKRORJ\� %HKDYLRU 	 6RFLDO 1HWZRUNLQJ�'HF�����9RO� �� ,VVXH ���S�������� �S� � &KDUWV�
Ŝ +DIHUNDPS�0HQ $UH IURP 0DUV�:RPHQ $UH IURP 9HQXV" ([DPLQLQJ *HQGHU 'LIIHUHQFHV LQ 6HOI�3UHVHQWDWLRQ
RQ 6RFLDO 1HWZRUNLQJ 6LWHV�>-@�&\EHU3V\FKRORJ\�%HKDYLRU 	 6RFLDO 1HWZRUNLQJ�)HE����� 9RO� �� ,VVXH ��S���
����S�
ŝ 3RORQVNL� 9� &RPPLWPHQW ,VVXHV� WRZDUG DQ 8QGHUVWDQGLQJ RI <RXQJ 3HRSOH
V 6RFLDO 0HGLD &KRLFHV LQ WKH
0XOWL�3ODWIRUP (UD� 8QLYHUVLW\ RI 2[IRUG� �����
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