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Abstract

With the domestic economy shifting from investment-driven to
consumption-driven and from supply-side reform to demand-side
management, boosting consumption and expanding domestic demand
have become important drivers of economic development, and the
business model of banks has also undergone profound changes. Retail
business has gradually become a new profit growth point for commercial
banks, helping them to break through the growth bottleneck by virtue of
low capital investment, low cost of debt, strong risk resistance and stable
profit contribution. At the same time, the iterative update of financial
technology has broken the traditional banking business structure of
compartmentalization and clear-cut boundaries, giving rise to a new
model of highly integrated retail operation and management. Accelerating
the steady transformation of retail business is an inevitable choice for
China's banking industry to realize the transformation from scale
expansion and rough operation to the stage of refined management and
high-quality development under the new development situation, helping
to improve the core competitiveness of commercial banks.

In recent years, Ping An Bank has been steadfastly promoting retail
transformation, creating a larger retail asset scale and contributing more
retail business income by building a comprehensive consumer finance

ecosystem, becoming an outstanding example of rapid transformation,
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actively catching up and achieving transcendence in the banking industry.
Therefore, this paper selects Ping An Bank as a case study, firstly, it
compares the three stages of Ping An Bank's retail business
transformation, describes the current status of the transformation from
four aspects: asset side, liability side, intermediate business and the
degree of financial technology application, analyzes the motivation of its
transformation and introduces in detail the "five-in-one" model that Ping
An Bank has implemented in depth. The new model focuses on the main
paths implemented by Ping An Bank in the process of retail
transformation in terms of product system, channel system, risk control
system and support system, and evaluates the transformation effect in
multiple dimensions by analyzing the financial analysis of retail business
before and after the transformation and constructing a performance
evaluation model of retail business transformation using factor analysis.
Finally, the insights of Ping An Bank's retail transformation in terms of
strategy formulation, customer management and technology application
are summarized, and suggestions are made for other joint-stock
commercial banks to deepen their retail business transformation: first, to
build integrated services around customer needs; second, to optimize the
marketing system and strengthen the scenario-based retailing; third, to
deepen wealth management and promote the big retail transformation;

fourth, to improve the risk control system and deepen the application of
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big data.

Key words: Ping An Bank; Retail business; Strategy transformation;

Factor analysis
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RS FE B R AR I S A R AR AN R R], P BB RO 22
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5o 9 T T 2 AR AT AR 55 e LA Rl B BRI, AR is FT R i
Xt 20 X A e EATARAT I AN RS, BhE T 4 DR T, JfEE
CREVFIR A R BEAT RNLHER 3 DV T R ARAT TR L S5 T A Y R

5. 2.1 TN R R BHEKIR

X PV ARAT B B ACR AT VRAG I, B H R FH 2R bR, (HR2IX LM B2
(VI 8 #AT SRR G, AN R AT AR, T S BRI S5 18 . B1xF DA B e,
FERT OB, BEWRE T k. BT aimdE T 4SRRI aeE,
REXT SR AR TEARHEAT 20, JF HE R 8 1 W REAFAE R L R B8 1, X iR 22 IR b gk
AWML . S T A SR 25 R SEINUER AN A IR T, A SUAE A SPSS Bk H A
T4yHTEE, EEL 2016 4EE 2021 4EIA] 20 5% A b T ARAT BOE IR 3ET 40T .

5.2. 2 FBIHRIEMNHE4R

BRAT B R 12 B br 2 — IR w3k ek e 77« SG R bT RS KT LA 2 o
AL L SES . BRI, AT R ER AR SR A IEBEAN M & ET. K
JERE I RARAT RAEAE . RERIVSGEIRFAT, ARG —FRREER. T
BT, Bt DL HL T AR I K L DO KR LR B8 7 I KR = IR bRk
TR ARAT IR R F1 o BE7= B Aa AR BE 8 IR RAT (S 0E 55 7= R A 2 4, AN LAY
G TR T 15 RN R RARAT B B L) — A BB bR . KIS BE 7 2 BRAT A
JRURSE W 5 RRAIR L IR B B, AR ST RABEAR 78 2 R 5 %0 AT R F N TERR, W
AT SR BE JJHEAT I o b 28 G548 7 T, 2R BRSO bl 3 mT DS AT v A 55
KRR, AN bl H AT DA 55 S5 44 T4 1 B o R B8 0 RERE S WLARAT 4
I 2% BRI, 1 557 WL 2 2 5 e 08 7 WS 6 P A b T DA S B ERAT 55 R
FRFEGSLT ) B, RSN RAT T E 55 e R TR Fa bR KA 7> N T2k —
RAGIRA+—A i HRbR, W3R 5. 2 PR
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£ 5.2 PP HEIR

— R Fa bR . E =Y AR
e K X1 (RFEALFIGKB FERFZD *100%
KIERET] P KR X2 (AREGFHIG KA/ FERTTHD *100%
FSRATRS S ) (AR RPN FAEARRE) *100%
e AR X4 <$§ﬁ%%ﬁﬁwﬁﬁ$%ﬁ)ﬂw%
) WRAETEHR XS5 (AN RO RUE /AN RO R *100%
‘ Vi 7 R X6 (iW%ﬁﬂMﬁ%ﬁ%ﬁﬁ%ﬁ%ﬁ%ﬂ@%
JAREd v fid) / CmBUXUK B 7= 0 %100%
AN AT W S Y RO BEAR /ISR 5 72 S ) 100%
W% 2R FHPNLL X8 (RFEALFIGKA FERFZD *100%
A LE X9 (AAEAE I KA/ EAEARIEFD *100%
B a2 X (REFEALFIGKA FERGFZD *100%

5.2.3 B{KkSCiETEE

(1) rdEfb b T 5 T AT A 36

I G R bR A F AN S 4R R AR R U7 ZE RN R A e AR T B R I, AR SCR
Fl Z—score J7 5 REAEHE AT IE AL S bR LA B, 845 B S vtk ff . S,
AN RO R I — 1 [ Fe AR AT A S B B, FAB RN IE 48 AR . SR S5 £ SPSS
B G HEAT KMO AR50 AN Bartlett (ERRERIHR) BREATES . B 5. 3 A%, KMO
B A 0. 642, ERFHIRFBRIE A0 45 SR 1) 2.3 2 0. 000, 1 /£ /N T 0. 05 [ 2% A%
PRI b T DA B J A AR 2 (B AE AR R, RS R IR 7 23 AT AT A 7

% 5.3 KMO #I&A Bartlett FRIEHISS R

KMO  ESURE 38 D) 14 2 5 . 642
ELRE R 4 BRIE 4G 56 AR5 866. 053
H 55
BEM . 000

(2) PHTEH

I ATAT A I JS , THRAR IR R BOE MR SRR ) B, R A SRR Y
AR IR ] — ASLR R, RIS S AR RO, IXRE, AT LUK SR 4R
AR ) 5 5 1A RO T BN A SR o Bk, XA IR R 2
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R B4, [N 75 T sl ) A 5 R 7 R & U A6 B P 4 K E B, R
TR R R PR, SRR TAMRRHMEE R R T 1, 72 Bt suk B &R
T 60%. HRAEHTIF 0T EMBERE 5.4, I A B FYIEFIEE 5 3y 3. 285,
2.666. 1.697. 1.005, iX 4 ANHFET7 % Rt TTikF A 78. 666%, LHIHT 4 A
¥R B E R, FNSERIEEN AR 5. 16 T4, F4HER
LG IR AEAE /AN T 1, I Hod s d0 R AEAE 2 R it 2 ey BE U TT 2628 151
2%, B, fhECGH 4 MASETECONEE, S aldndoN F1L F2. F3. F4.

5.4 RHTEMRBR
WIUEFFIEE PR 7 - F1 R e il

Wﬁ'ﬁﬁ‘ﬁ%ﬁ%% SR Bt rEEat 2R At TEAOH BB
1 3.285 29.866  29.866 3.285 29.866  29.866 2.512 22.838  22.838
2 2,666 24.239  54.105 2.666 24.239  54.105 2.331 21.188  44.026
3 1.697 15.426  69.532 1.697 15.426  69.532 1.959 17.812  61.838
4 1.005 9.135  78.666 1.005 9.135  78.666 1.851 16.828  78.666
5 .874 7.944  86.610
6 .472  4.287  90.897
7 .383  3.480  94.377
8 .343  3.118  97.495
9 .139  1.264  98.758

—
o

.075  .681  99.439
11 .062  .561  100.000
TR ER I HTE

WA E
P
-
i .
i
o
o
T T T T T T T T T T T
1 2 3 4 5 5] 7 a a 10 11
L
B 5.15 AR
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(3) PHTfere

FH T 46 PR~ B 23 g SR A 18 DR AT 3 o A8 123 B, ASREf D) e I
FIIE S IR XS RG] - AT et 43 30 (0 R 7 g R o BE RE A R A TR
Z AR, 7 Z TR AR AL, NS . B 5.5
Fros, BRI AN A SER 7 BRI 5 8o o Bo A I L, XRERLAN R ) il
S YNSRI RNy

& 5.5 BAEME

. D%

Ei=R0n 1 9 3 4
FEF IR (%) X1 0. 601 -0. 299 -0. 232 0. 49
PRI (%) X2 0.618 -0. 47 0. 128 -0. 042
S (%) X3 0. 603 -0. 358 -0. 022 0. 52
AR OTRE (%) X4 0.78 0.073 -0. 37 -0. 296
KB HZF (%) X5 0. 851 0. 094 -0. 24 -0. 343
TEARTE 2 (%) X6 0. 098 0.835 -0. 375 0. 004
O AT R (%) XT -0. 055 0.924 -0. 058 0. 258
FE UL (%) X8 -0.017 0. 023 0. 902 0. 048
FAIBON EE A5 (%) X9 0. 326 0.016 0. 365 -0. 438
HrgE Pl a2 (%) X10 0.738 0. 248 0. 485 0. 043
SRR R (%) X11 0. 427 0.776 0.325 0. 156

WL R ik
a. JRELT 4 DEUP

N5 5. 6 R Ja IS HERE, ASLET FL BB BORHIA 54 78 2 R %
DBEATEAL R, BUF AR TARIT IR B 71, R e 44 9 Rz R 1 1A 7
NPT F2 BB ROGRER . B, Bk 7HRATI 3
FEIREACE, R HE SONBE B AR T AFET F3 SRR BOR KA
BERRANUS B B R, aT U RAT I R R RETT, K Hedm 44 R S hg /1A
T AT FA BB s B W A B IR R, R R ELRAT
MIEAIREST, A BRI T .

<
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% 5.6 BEFJE KR AR

. D%y
iz 1 9 3 4

IR (%) X1 -0. 046 0. 205 0. 829 -0.114
BERIG K (%) X2 -0. 406 0.413 0. 467 0. 258
ST (%) X3 -0.118 0.121 0. 853 0.075
AR GERE (%) X4 0. 106 0. 871 0. 247 -0. 077
KB (%) X5 0.104 0.914 0. 237 0.074
BEATE A ZE (%) X6 0. 843 0. 24 -0.167 -0. 227
L BEA 78 R 5 (%) XT 0. 947 -0.115 -0.123 0.013
FEEFRULNLL (%) X8 -0.075 -0.314 -0. 056 0. 843
FA N EEBI] (%) X9 -0.126 0. 392 -0. 168 0. 483
H I 2R (%) X10 0. 264 0. 391 0.35 0. 706
RV PEUR R 2R (%) X111 0. 782 0.177 0.1 0.511

WL R o Hik
i@ T IUMIE SRR TT 220
a. JEFAE 6 axAUa Clsl

(4) FIELZRE VPO
N TR T AT A, ARSCE A SPSS B S AR A B 34T [ A0 3

BRI 5.7 B 71570 RBGERE, 45 & J5Ia 28 E s AR A 2 B 13RI 5

mAax 6.1 AR 5.2 . AR B3 L AR B .

R 5.7 A BT RBIERE

© D%

T 1 9 3 4
TERR I ZR (%) X1 .075 -. 120 .516 -. 129
DRI K (%) X2 -. 168 .130 .128 J112

ST IR (%) X3 . 048 -. 177 . 535 -.018
ARG (%) X4 -. 011 . 419 -. 069 -. 104
P& E TR (%) X5 -. 024 . 440 -. 100 -. 020
TARTTEH (%) X6 . 326 . 108 -. 058 -. 163

O BEARTE R (%) XT . 405 -. 131 .076 -. 020

FEFRINEL (%) X8 -. 042 -.193 -.014 . 496

JEASUN LA (%) X9 -. 140 . 268 -. 285 . 272

HE I 2R (%) X10 . 089 . 061 J112 . 344

ST IR R (%) X111 .310 -. 034 . 086 . 240

WL R Tk
Jie#e T IURIE SRR T 2
R

58



PN 2 T e S VAT S22 fRAT T AR M 5 A B SR A 5

F1=0. 075X1-0. 168X2+0. 048X3-0. 011X4-0. 024X5+0. 326X6+0. 405X7-0. 042X
8-0. 140X9+0. 089X10+0. 310X11 A (5. 1)
F2=-0. 120X1+0. 130X2-0. 177X3+0. 419X4+0. 440X5+0. 108X6-0. 131X7-0. 193
X8+0. 268X9+0. 061X10-0. 034X11 A (5.2)
F3=0. 516X1+0. 128X2+0. 535X3-0. 069X4-0. 100X5-0. 058X6+0. 076X7-0. 014X
8-0. 285X9+0. 112X10+0. 086X11 A (5.3)
F4=-0. 129X1+0. 112X2-0. 018X3-0. 104X4-0. 020X5-0. 163X6-0. 020X7+0. 496
X8+0. 272X9+0. 344X10+0. 240X11 A (5. 4)
WAL HE 5 1A AT N EIR AN A, tHEEADN AT 5, AR
BER S TT 2R AT A FL. F2. F3. F4 77 Z 0TRFAKIRZ 22. 838%.  21. 188%.
17.812%. 16.828%, H FEFT7ZTTHRFIAE S| T 78. 666%, YA 2 BT hefs = (1)
T Z TR R 1 230, 5 H BT Z 0TS T B8, 19 8 m A MG
PG Rk, WAl (5.5)
F=0. 2903 1%F1+0. 26934%F2+0. 22643%F3+0. 21392%F4 AR (5.5)

5.2. 4 SLIEGER 7 th

KI5 G130 TR A . A Excel BAFRI ST 20 ZARITAE
2016 fE & 2021 FFH MG (K 5.8) o X HLEE/FFFRM, FRRIT
THEHATSESRAM TP T E, EEETHERAENRIARE, KA EER
ToaWE. Bk B, ERETHRIGERTN, RefrEa il 2R Tk
W, Hr, AT BATIAREREERT; AT BARHER RS T R iKr, 1
FIARAT R R B, B A HRAT 28 IR T AR T IR, (HEE
AL AT A D BOE . R R, LR T R AT AR AURAT .
AT~ AT AR AT IR 22 57 K, ASSCR AR AT 50 3 817, T3 0 B 3eiE 14

RAT T HER R
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% 5.8 20 XA WHITZESRE L

AT 2R 2016 2017 2018 2019 2020 2021
W EERAT 0. 1064 -0.0582  0.0222 -0.0519  -0.1761  -0.0049
EBLHRAT 0. 6332 0. 3959 0. 4417 0. 5412 0. 3641 0. 4296
TRERAT 0. 4601 0. 3476 0. 3389 0. 3645 0. 2159 0. 2536
AV AR AT -0.0392  -0.0064  0.1079 0. 1415 -0.0569  0.0962
R IEHRAT -0.0345 -0.2837  -0.1553  -0.2819  -0.3393  —0.2193
MAVARAT 0. 1260 0. 0368 -0.0848  0.0695 -0.0868  0.2142
THARHRAT -0.0229  -0.3810  -0.3071  -0.2303  -0.3645 —0.8149
PZHRAT -0.2637 -0.5956  -0.5987  —0.2501  -0.3496  -0.1918
AT 0. 3304 -0.4480  —0.4530  -0.2290  -1.2183  -1.2755
AT 0. 3141 0. 6495 0. 8282 1. 1047 1. 1647 1. 4319
A EHRAT -0.2701  -0.8365 —0.5235  -0.4318  —0.5816  —0.5479
FRERAT -0.0704  -0.2950  -0.2667  —0.1949  -0.2922  -0.4214
BT -0.1024  -0.3643 -0.3518  -0.3659  -0.5738  —0.8940
W R AT 0. 8524 0. 2805 -0.0799  -0.0909  -0.4898  -0.8111
LR AT 0. 0902 -0.0160  -0.2696  -0.4651  -0.6441  —0.5543
L ERAT 0. 2002 0. 0105 0. 1823 0. 1347 -0.1445  -0.2338
B RUERAT 0. 9458 0. 3377 0. 4208 0. 3999 0. 4623 0. 5336
TUAAT 1.0818 0. 8460 0. 9878 1. 2294 0.9758 1. 2320
B ERAT -0.1101  -0.3031  —0.4018  —0.2587  —0.0610  0.2745
TLIVERAT 0. 0069 -0.0882  —0.2095 —0.2458  -0.1799  —0.1010

2016 2017 2018 2019 2020 2021

=0 T RAT =@ @ V- ZARAT @ FF AT el [T el I R ARAT
TERIRAT e DAY FRAT e 15T HAT e 7 T HR AT

K 5.16 2016-2021 £ HIEARITE S HL
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Nkl 5. 16 s, SP2RAT T 2016 FFIRFEH REHE MR, ARSI
(2016-2018) AL THREBM B, X THRAT BRSO 2 JF A R ok, HE#
WF AT T, B 2019 SETFGA AT R BL, Sl #8058 B BE (2019-2020) )
TELTIRIEHAN TR, P REATSR 4T BT, B 2018 SF88 L4 Bt S
2020 FEEDY 4, UL REREA =7 SRS ERSTHIUR . 2021 4, SFA24R
ITHENEE = B REALARAT 3.0, 18 “HAL—R” B 5|4, SHEERME
JRBERHE T, A ERAREE =4, AP RAT B ERE AR T B .

N RAR TS, 2021 4 BT EAT L 55 B ISON o B AR ED N
[PELEEIE 42. 38%, I 5. 17 AIAHIPF 224317 V55 B EEAR TR 3840 AT
mith 20% 754, SRR RN RE SR AT VTR, BERX —ERC
AT E N FRATERTS . BEAT 0L, B SR G 2 5, PR ERAT A
MERATI W SRIG K E R TGS R R . R &SRAT B T H IR SR
225, 3 % BLERRE TR A BT ANIR], AHR S 28 48 AT A BRAEARAT S A i A 55
B b, AT LOEE SRS VR R ) PR W S L R UR A

IR 5.9 Fron, 2021 F Al r L ARATHEA AT LA, PR RAT SR A S
B, RABGRN T RS AT, BEWSHKMER, S5RENAE S
B, RKMARELLREF . Hod, MORITMSGER S & T FRAT, FERBTM
MARAT I AE RN X T 55 WRAFHERE “ R AT +3AT 7 HOARIE, FO9IUH 22 T R LA,
SEEFE & R AW, (EF2I I 4 SRR R IR (b £ b 2s 7 it THT R N SI2
it 2B R B o X — SRS HE SN T OOARAT WL S AR AL AR BN T
RGP BRI S . desh, POEATE NP EE R “RERAT , BIEAT
MCFRL BSR4 SRR RIS, W2 ERECR SRR E N MR
WA, FT36G H B R 0 0 A RSN, AP ARAT 7 IR 2 . ASOH R 45 22
AT G R 7R, AR A ) P M R AT B 2 e AR R
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AT I 44.10%

TRHT I 42.40%

HEET N 35.70%

WE AT I 23.49%

HARERAT I 34.52%

JeRERAT . 41.47%

T N 35.46%

hEHRYT I 41.89%

RAWRST I 41.71%

PoliiT I 31.55%

HFERT 58.35%
T . 58 %

0% 10% 20% 30% 40% 50% 60% 70%

B 5.17 2021 E&F EHRITFEEWSE R S LER
Bk FFBITEW

5.9 2021 FEBRAH FELRIT AT SRESHED

AT RIEeEh F1 Bz AR F2 REREJIFS  BFIRES F4 555

AR RAT 1. 7662 1. 2243 0. 1831 1. 3121 1. 4319
POl ERAT 0. 4774 0.5171 -0. 3384 0. 0607 0.2142
P RAT -0. 7701 0. 8446 -0.3913 -0. 5009 -0.1918
JREBRAT -0. 5742 0.1180 -0. 7261 -0. 5709 -0. 4214
S ERAT -0. 6832 0. 0921 -1. 1456 -0.5374 -0. 5479
Wi AT -1. 0968 -0. 1456 -0. 3576 -1.7411 -0.8111
THRBRAT -0. 4000 -0.5511 -1.1461 -1.3593 -0. 8149
HE BT -0. 8257 -0. 4934 -1. 0444 -1.3321 -0. 8940
AT -1. 1722 -0. 4234 -2.3107 -1.3930 -1. 2755
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6 FRIRITEEU FHBRBIBRAEY
6.1 FRRITFEWSEBERBIBR

6. 1. 1 BRB S 2 i 2 Bl

P ARAT - BUEE AT TR TIMIREE I AL AL A, $2 MO ) G 2
LI T3 TR R AT » ARSI PRAT S R AW 25 & SEBn s DU A B AR I Fe R B A
2018 ST A P2 S HK MOM #h s A AN ik B 2 LR 52775 2019 4 U 5%
A BE < R 55 I B A5 5 32 5 WK RE 77 e R D73 1] R n e vl 2 g W 8 2
SEE BN SRS A 2020 IR 7 OH =57 B, RER
FERRRA . W& B EAARAT LSS 2021 R38R “ Al —4k” HifixQLLoRE)F %2
HRAT O [ P 282 [ e A (1 B R ARAT » JF 5 B BEALERAT 3. 0 BB K
JEB Bro FETIHMT ) Z G RIS E AL, ~FLZARATE MR R, RIER R, RIE
TR AR L SCPRR RS, RaoD i T B e R Bl Vi Hh o DA EAE Bl R AR T TR g
WSS, W REIMEE AR BHEEIK, Wik RaEER, 4G 8 I inn. %)
By BN BORIGSES T LSS, ST G L PR H Ax L BIE 1
Al 2, g 20 =S I ), SEEEREMELT, AT R E L.

6.1.2 AP AP ILZHL

FeRLOR, P U@ e dies B & 0, r s P BT 400 U
FAMLE B, IR i, REE . BeidE. ol 2y
S AR BUEE R EREA. A RENRN\KEGZFHREE, B
SEEARZ N LB BB SIS K AR, itk
@y, WP EET b, RIS E A AL 3R 3 ) 45 2R HEE AN [
RS HEE B, AR, FII, P2 AT 45 &1 2 5 B e K AN i BoR (19
Se RN I TFIRAT 455 <Rl MOM B R &% 5, T AT+T+0f f1ine”
M55 Hik s, RTHIRST AN R, R DR R 2 RSN I A
2 PR AN TR
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T O, Z 5L 55 ARRE B H 7 i A S AR O 8 P o) R B 3 7 i
BN, B R R ARV — R BT, b 7 7 i B O R ) A A R 7 A R
e, EAL ALY, 7N PR AR T8 o IR a0 I 7 i R
SR ZE S AL TE S, JEE P S HME R IRTE, BRI T BRI RKR R 1
R A PR AU AR U R At SRR =R SRE i e ar A
WSS, MY PR A B AR . XA ESROy 2 P SR AR S M, AR R
AR AR AT, AR YR RAFRIE T R . AT T B L ORI 51
TR P L2 577 IR, R P G B B A R
JUORARAT A RS AT B PR, RV ARAT TR AL AL Oy Ly, it
Pz, RETITER, MUBEHIAAESR g, R g = 1
I, N AR AE R RS TH

-

6.1. 3 UM HEMAER KR

AT AL AR T, JRZOK RSO0 VRIS F AL SRS 7y, did
TGRS BdEfe ). BBERE 1. A BES. QUHTRE I LA R g
K BHE R BEBRAT AT 55 5 2k, FRINsmAT AR AN B, $RTHE =20 . 18
BN SRS EWTTH, S 0ASIS ITH (RAER P EEFE) 5wk 25 KEE
g5 & RE AL LAE, WtAE 7 KSR, HnRBE IS E 4 bALaE ), RT3
R CBEEERAT” XA, RIS RIRS . RS RE b RS%S: &
LI IE T & - A BERIR T HRFHEERL, BufEitm%
FE NSRS R RS R HI T, P22 4R AT B KA R A
RS N B R R IR RIS, IKIEEUE S AT, TGRS R
PR R LT &, B NTE E O AR RS, TP 2 ARAT BB 45
R TRAEI, AN R SRR IE AT DARIFAT AR P60, BRIk, R ARAT AT A2
B P BT R E N — 58 LU RN BB R b, IR SRR 4R
WSS SISV RIH, AERAT FE LS AT NB R
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6. 2 X E M BRI g e SRIT AR T H ol SHEBIEIW

6.2.1 BREFPEK, TE—EHRS

B IR B A7 i) e MU ARAT 3 1 48 P S R e s, 2B 7 1) 0 e ) S 3 sy
Ui 2 PR R, B RAT AR R B AT AT AT AE BRI R JE 7 77 shifE%s
FAE L, v rATiE e da L Ak R EIE . AIRIERE . 407 RLE H RIS
OGN RIIRSS, REWESEIUERAT 2 P IR S5 AR s R AL, Sk %, B
FEAEST, VISIRTMZ L3S T, NRATTHER TSI .

A i JA A SR AR BR AR B T MR A, BT EE RSl 2 AR A i
W AT AEAE AT IR A R A 04, Al RIS IR 20, e ISR
FPER AT R IERIE, KBS H B T RS, RETE PP AR
FERRIIROR, DMRBA IR B BLHT B A7 BT A2 5 SE LR A B 40 H s ok R RN
FEAE TP M 7 O AR BT R AR, A <RI 55 S A BB T KSR TR R AR AL
PR L I RE 2L A D S e RN Gl G R N A S Y S e
KR il SR A R EIRIERA 2B 2 RIE. 25 e R,
G IRER LSS E, FTEIRIERE S, P77 5 B S AT 2 e R 55 B 1)
A ST R R AR . BT BRI TR, R ERE A, AR M
. H5 BUH . BT, ARG EEZ T il sl SEBL 287 & LRI E . (IR AR,
FEFFEEPEE P B FIR, S sz & P A E R RE 7 405 B e fhil 2 2 KA /)
Bl Pe T AT dhE T RIVE T R, TR IFRUCAE T FR, MANRSE S
PP T 2 A e, ANDCESRIR 51 2 7R SE g R 55 1R 7D 5, i 2
X AT SR A e (R 7T A T HEIE SE AL I kAR 55, 4T3 “ T AT
[T WD oW VA € e

6.2.2 RILESHIER, MEARUTE

GprAt 2 BT BB O RAT E 8 T SN AR TR & 11 6, AR B
FVARAT IR S & 28kt A AEiE s G, LRSS . Bk, TiE
2 Er e M KA G A2 BT G IS, e iS5k E %
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PR B AR AT SRR, RN F IR HAE. B K
AL AR ERGPEAR SRR S 75K, KM FHRIT SES RN 2RI
&, ARAEERRHL A AR B ARATRE . R LR, RS, SReR i e
W55 o RO TR AT FE S IRE S SR A BHEE L, s EES
RI/PEARS S, FEANFIEE WA DATER 5 N TR, it HREE G
—RMIF R FONEFR SRR ASSES, BAERIE
LEIE. Ritps. FT RS E . RE RS, BRGRE, HE
W5 R IAR, LI 2RSSR TR P FR IR HERT R, A R4 & )
JIZBARAT AR 1EAh, Befn T v LB AR B 2. st e E /NG “ &
Al AR B IRSS FoR, WA IR S5 AR A I R A AT /oK W R BT A
A PR S AR 7 SR DA S S i R AR 55 A 25 B B 5 R IR 7 5K 5 AN ITI RS 375 ) P 3
WHNHRATE S, KRG SHESR . M iaag. NERLEE, B
A7 BT A DL A o« R 3h o BRI G R I AR B, BER RN
a5, BEERHEEFMAIRS . MEAETTHRE, Naia B SR RERRIET
WysEl], A as P ER. MERTR, 58T E e, Ed R
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