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Abstract

With the rapid development of the Internet, the online catering
industry keeps up with the pace. Now, more and more people begin to
order meals through the takeout platform, and takeout food is increasingly
close to public life. At the same time, the food safety problem of takeout
has gradually become prominent, causing damage to consumers' lives and
property. As a means of preventing food safety risks in the takeout
catering market, takeout food safety liability insurance has gradually
attracted public attention. In January 2015, the guidance on the pilot work
of food safety liability insurance was issued. The document guides the
pilot work of food safety liability insurance. The takeout industry was
also included in the first batch of pilot industries. In this insurance, the
food safety risk of merchants was transferred to the insurance company,
and the victims can get economic compensation from the insurance
company. The good development of takeout food safety liability
insurance is of great significance to solve the food safety problems in the
takeout market, ensure the healthy development of the takeout industry
and maintain social stability.

This paper using the methods of case analysis, comparative analysis

and literature research. Analyzes the challenges and opportunities faced
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by the development of takeout food safety liability insurance . Then select
a typical case in the development of takeout food safety liability
insurance: "ELEME" platform and China Pacific Insurance jointly
promote the takeout food safety liability insurance product "Food
worry-free", and summarize the practices and deficiencies conducive to
dealing with the challenges faced by the development of this insurance.
Then it summarizes the experience of foreign countries in carrying out
food safety liability insurance, and analyzes the enlightenment to the
development of takeout food safety liability insurance in China.
According to the above analysis, targeted development suggestions
are put forward: determine the compulsory insurance mode, optimize the
claim settlement service, improve the insurance terms, strengthen the
underwriting work, strengthen product innovation,improve the food
safety supervision system, improve the food safety information exchange
mechanism. It is hoped that it can provide reference for insurance
companies and takeout platforms to better carry out takeout food safety
liability insurance, and promote the good solution of takeout food safety
problems, so as to ensure the healthy development of takeout industry and
the legitimate rights and interests of consumers and maintain social

stability.

Keywords:Food safety of takeout;Liability insurance;Research of
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problem; Product case of "Food worry-free"
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