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Abstract

With the continuous progress of science and technology and the
in-depth development of the network, people's living habits are changing,
and the marketing methods of enterprises are constantly updated. In the
past, the traditional offline sales model, as the mainstream operation
mode of insurance companies, has been unable to meet the growing
demand of consumers, making it difficult for the traditional offline
channels to achieve large-scale expansion. Network marketing with its
unique products, services, channels, technology and convenient
advantages, gradually replace the traditional marketing, become the main
channel for insurance companies to expand business.

This paper mainly uses literature research method and case analysis
method, taking as an example, to study its Internet marketing strategy.
Firstly, the status quo of Internet marketing at home and abroad is
analyzed, from which certain experience is drawn, and PEST and SWOT
models are combined to analyze the internal and external environment
and factors that China Land Property Insurance Co. Ltd. Gansu Branch is
facing in developing Internet insurance marketing, and six main problems
are found: The company's lack of brand influence, product innovation,
professional marketing team, poor communication in network marketing,

insufficient information security guarantee, and lack of competitive
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advantage in price provide reference for its exploration of Internet
insurance marketing development strategy.

Based on the above research and analysis, from the aspects of
products, prices, channels, promotions, the marketing strategy
optimization program is proposed, and from the improvement of service,
optimization of operation, improvement of personnel quality, strengthen
technology to ensure the implementation of marketing strategy. In order
to promote the development of Internet insurance marketing in China
Land Property Insurance Co. Ltd. Gansu Branch, enhance its
competitiveness and user satisfaction, and thus obtain a larger market
share. At the same time, it also provides some valuable exploration
practices for other insurance companies in China to carry out Internet

insurance marketing.

Keywords: Internet Insurance Marketing ; Optimization strategy ;
Safeguard measures ; China Land Property Insurance Co. Ltd. Gansu

Branch
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NSRRI LA 5 IR, T T S H AN 3, BN TR S5
RS T ERI 1S4

2.1.2 EEXMEHNFR

BRRMEH AL A SRR, FERIE: (1D M2 4. M
] LS RN 22 (1) JR BR AT (5 B AL, A5 137 B A5 LRI 22 R G . (2D
BT A B R A N AE BRI BOR ISR T, M= dhiseil, BIE K
i )R B S, Al AR DAARTEH P8 s W TR g . (3D B, mX
AN 2 TA)AN PR TS T P, it R U0 75 sCBEAT {5 B AR S AT AL 4
WA B RS S R T B T o, (4) Ktk ARk, B
P R AW 0, Herp R 2 B R AN B . AT K708, A
W SR, R MENE R EHEE. (5 &t HENEARE SR
R, ALERBHRE BB E 252, 1 H e w] DA S5 s A 4%,
A RIS« e R0t B A2 T[] 7 B ) 5
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2.1. 3 HERRIEE SR E X

ORISR 28 75 B e — A AT K ORES = A IR 30, B — Mo R R DR S 2 7] X 2%
TRES FR A B, 38 R 2 T SR AL ORI 7 i AR 55, IFAE R 28 B dEAT R LR R,
AT ST DRI it AT AR 55 PR 8 5 o I EL IO 1) B AR 9% 5 DR H R
Modgm, ATRATUL, fEARK, WIS R 22 DRI 3.

2.1. 4 BEER{REEHBN R

TR RO, BRI (D SR T, (ST
ST SR R A8, AR5 55 (A T TIPSR 0 2 A R 14
585, ik H TR A T A ST R RS, AL T B RO SR,
TR TR RS BROREE. () WACARR A F RS A . R T
BT IS R P A 5 R T 7 B A K KA TP G
W, R T B AR RS R BB . (3) (R AR
PUASTERR, Y TTLURE B E TR, 7EI_E FHRA A0, SRR T L3R
AR 26 R P T LA 0 TR AN 2 7 S e 20
AR, P2 0 CVREHET X L, e RS A 1 EL7 o (5 il ] DA
RS (5 BT R A A, TR T I is 3, S AR
% P RN BT R ATITHEAT B0 IR 25, Aok PR e T K
.

2.1.5 EEMRIEEHN A RHBE

FRE P R ORI E B4 D 7RISR, AP, R AR, KRR
B R IIXANA B, BB BUARAT I B B 0K R AR R

2.1 HEMREEHRRIRERER

BB IS e KRS SR A,

HIRMINIZEN BT ZE B BL B MR BUR, WA T F
5% TEL IR DR R A il R 25 — 47 DR B

RE R 1997 4£-2000 4F
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Y2 R A 7 RS H SRR, (HA21E 2000 4,
A A 2000 4E-2003 4F

IR ) KA BT 2 B A FB R T R R,

B8 X 28 R FE RN IR IR, DX 48 DR B A 2R A ) 28
RZE M 2003 4FE-2007 4F

KBRS e, IRBHE T RS AR

IR O LR 6 T 37 B 4 43 0T Wi A5, RS A AR 45 T

HEH 2008 4F-2011 4F

BB

BT H R 455, EHETmmILs, B=r81
75 951 3 I B A I 28 R 6 b 55 3R FeE (1 SO

K 2012 4E-2013 4E

B A2 M R SR, A2 3 ke N TR X DR 1 —
BB KR, 028 DR IS T 37 R R A VR I

18RI 2014-4 K

CP S PSSR <3

2.2 HatFEip

2.2.1 4P E44IBP

4P E IR TEA T 20 4 60 £, BEEEWHASHHIIMHI, Z)EHE
1960 -3 [H % H AR DU 2 -RGAEH CERVE ST — B, B~ 5 (Product).
W& (Price) « %IE (Place) . {4 (Promotion) . UL/ HHLIIVFL &4l Hemg
PIIR LR — R Ay s, HHbAL AT L —FE.

(1) 7=

PR e ANV R R T B EAR ML, SR RE A F R ARG,
BB RN R ARV SR A 22 A0 ) i B AR oAb AR 25 ) B 5 KA st
DA TP P28 5 Bt A A, A Sz AT G,
LB AL 5y

(2) i

Wb SV T W K I it P i O A o 25 P AE T SEI AR P R S B R RIR 2
HREUE F e 2 EERFE R w7 A G 2N g . OBEE N
SRMEAE o AHJR ORI AR ML AN BE AR 5125 P — BRI SRARAN SREmE PR g ORI 7 b 92 2

13




VL e N 2 R R VA7 e [ RV 6 H A 2 2 ) TELIBR I DR 6y 8 1 i R T 7

ARORIRSE, BT DRI 2 w8 5 I — 78 2278 & A S AR R 2R, 1) 7€ HH Vv 2 e
B2 IFREIRFR A AR LR E NS

(3) JRiE

R R AN A SR P AT B, Tl S e B IKR, HES
AR AR o DRI Al B B IR B B E R T Wl S m AR
o N TR SR AR R, RA R 2 A B, 1k R
ARWrHE R, M S8 RRITTI 0 8, 3R E 2 e &SR

(4) {244

R4 248 o & A S R 72X, AV 2R B A RS B R, X
S B AR BSOS I S, AR BB . R aRET SR
NAHERS . B HE T SR N R AL A RN o CRES BT A B 7= o2 BB/, 18
T SEHITE P PRI AN B2 it B B ARSI, XA R E B U E L

2.2.2 4C Bi{4IRie

b5 HLIBENVSIE BIFAT AR TR I &N T T, (5 S A i BRI, AR
AP EHHEIRAETR R AT E N B T2 0y, sE NI R R T2,
fE EHAL 90 AR, EWHER PR RN E T 4C HHEIL. E LU RE W
TORANGFI, EFE LT S EMNY AN EAZEER, ES (Consumer) .
A (Cost) + f#F] (Convenience) Ai4i# (Communication) .

(D &P

ZPEERIBH R E M T R IEIAT IR SR B, LA i
ATIRNI T fRSHETT, LA R 1 75 22 HAR IR S5 .« R 28 e T
77 it B B IS AN LA 3 e TSCLE 58—, BB A% T R S A% ™ i RE TS 45 25 1 iy
KM E. EBEANEREMEINT, HROZ MR O E RS

(2) BA

ZRAA LG AP hINAE (Price) » BFREHEEESLR: — R4~
i PRVAE P A s R U I S AR o T 98 TR ) ST AR AN L B 1 K
A, I EFE O S S P TR A RERRARFE SR . A ARSI R,
(R TE AN L0 A0 v T P A AR 2 o (2 P A BRAE 77 il B AR Bl D, BT bA

S
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TEAAROZSRE B, BB PR SA, PR A RIS, IR
FUHE AR IS

(3) A

AER], B2 s B WA A 4R A B IR o A B2 NS P 1 A ok
W E A RS, AN T EA . BERR TS T— A S RS,
AnRT R B2 SN (R (S R A B AR 2 I EL ] BE ARG, N
JEASEREARNE, Jr R BIIE, R AT R BT 2 24T & ik

(4) VEiE

4C R R R B ) 2 AR T 4P B TP R ES (Promotion) , ARNVAE[R)%
PR, Nix 5% P @ ARREE, FHMFEIOTHERRR. R
TFHVE A REAEARNAE R POt L — DM RE R, AR T AR, 61
SRR, FEAFE SRR M. . RS ETTHIMGE S

2.2. 3 MBREAEWHEL

[P0 24 4 R PR Rk TLIR I ) R IR R LSR5 o AR /5SRO L
TEARTCW T WA E A IRIE P3RS 15 BAR R — 38Ul Hr 5k w2 b
YRR, REWs M SRBCHER A R AE B AV — YIS A5 i sh A 2 [ el i B
PRIEIT o 2B % AL TR B BT, IR 2 5 BRI 5, 1Y
SR BRI FEAL o

2.2. 4 MBRINETHIEIL

RGN SEH, BN 2RAELRNEERE, i E SRR
LA LR RENGORINVE $, B4 7B 2 E BN EE. KIt
P A RE R AR, RABIAF T EH. MAELRMA, FrgrE 2T
JB IR, AR B AR R R K, BN RE B A N A AT e R R
Ko M BCE BRI R NE RIS TSR T, b5 B L2 5 2
ERCE AL SUE B B ST, R BB GFEE, tm] LU A B AR B R RCR
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PSS G T2, R A AR

3.1 EAMIEEH

BEE M2 K, VPR RROREE A F] . DRI AU AR T B i
MM 6, NI ELE S RSET . S . SHA M,
[P0 288 54 T A R BE K1 b RN, IO LA — S ) DR P P Y SR L XD
KUE. (B2, WubEs T MY A Zma 2. Bk, ZHEREE KL R
AN 52N, Al AT T8 AL I BEA, I HLBEAE BRI b 3 S A DR 5 e
7R EAE AR P RS

3.2B=FETFHHF LA

TRES 2 F R RS =07 W16, JEORES ™ i b2 W AT B T 4 4
XU G FEAVEE . 5UR. TR BLEEIU, kS ORIV Ak 95 4R
e, BHR ERER . BAMNGEHERR . BN RR T AERR A REESER
Rz b WIIRKAESE 738 B dh B SL DU R &7 dh PR . T SKAH R
VR, DUE T2 P S S B RN, v S A B et 5 DR S
S1E, HAE AT SKARRE ™ dhik 247 “iB gkl o “ORITER 7 SEARST. MECT
HAp s, XMRAGRER A2, s, S, WRRKe, [
o K Z NPT - (B, ARG A e 3, IRE 550 B AN B AR R
B, HEBRERSNE, HAl g SRS hEt,

3.3 M EREMRIE L F]

IER B DR B A 7], me BRI BE o, W ERAAEM B, B
LN SR . HAT, BN EERM R T ARIFAZ, R R, &
FRAEZE, 2O RE, Z O OREIZIU S AT A ARAEAE B TR 2 1 LI X B AR S
WS, BEMELE TR, & NS AISCRE, L S5 P2 NS, B,
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3. 4 gl ACERA #94R

B X 2 I AR RIOR, R4 RIS 28 il 18 S ARER ™ B RS X 25 DR IS 2
) 32 B2 U 3o AT LR WY DR ISEY 55 AL b Z 3R A5 22 20 o I i 4 [ A O
R AQCHE RN, (Bt DB PR Rty A SRR ST BT, 5 ORRs 2 =]
BEAT G EERMRATH, FUEPE, REFHETHE . SHEBAAHL, B
UTTHEC AREERH SE EAR M AR ZORAG, EXEEEBR, HA 5 BTl
EEE IR Al iDL EP

3.5 BRI EEXMHERIE

LI 2 (I R RO PC % 1a] 7 A2 8N, PRS2 =] T 13X AN,
DY ORI RS T, AT ARSI Eoe Oy ST B AR AR
PR R AR RE . BIUNZR R “PRELBY 7, SERRAFH AR AREL” o S
AL, 2R A E S IR A P iR iy, SERET 2 % ) 07
R, AB TR i KSR T BT B KR R a b, DRISITIBR B, AN REH 2
Fi o 25 P O KRS A 7 K

# 3.1 REEBMEHEXNRRA

Bt e B
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4 HRE XIS H R 2 A R BB AR E SRR 54

4.1 AR

Hh [ - 7= R 6 4 A BR 2 7] Sz T 2003 4F 10 A 15 H, S fE R,
AP AR N ME— I BRI R A R, MR ARG 151 e AR sy
AFRALT 2005 453 A 18 H, {EMEARSL 64.3 12

£ 2007 5, A E K-V RS: 23 5 OR B BRAR 15 TR R0 100 12« 7 2008 4, A ]
LL472 REERNIE T “rHE Al 500 587, JE3RAE T “ A ERR S 500 587 ()
131 fir. 7£ 2017 3R T “ o ORISR 45 LA Al B BE g B [ 564
JIHEWRE AR o BEE TR ORES R R, 7E 2020 23K “ A RE ORISR 61
WM KRR AR AU IR 7, R H T O &SRS X
PPRAT, “A” MELIERMT . “A” RATNEHITERMIPREER “Fa

2

E

HAT, FERHI S 39 N 3K 1 AEDNRER, 1AM ERE L 55
Ly A 2100 2470 SCHUR, bS5 E AT [ %, 5 T AEGH 5.9 TN, AF]
b 55 2 8 i B IR i A A b 55 1) %A

4.2 R BEEMRKEEHIR

4.2.1 fREBBBANER

B 7 2018 4, 3 o AF A R ORI B8 H it 20 2 7] ELHR R R RN — LA T4
I IERE K, AR 2019 4, BEKRETE 92.4%, WAL YA R BT RSN,
HARTN L 23— NG IR . B TR b e DR IS ROR IR T, B
IR R R SN L2 B DR s (1 IR

19



N U e VAT e [ RV 6 H A 2 2 ) TELIBR I DR 6y 8 1 i R T 7

2017-2021 FFEEXMIRERUIN

2500 100
80
2000 o
1500 40
20
1000
578.7 0
500 -20
-40
0 -60
2017 2018 2019 2020 2021
N (RERGN (B ) =R (BN %)
B 4.1 2017-2021 SEHEMAR BB
B ARIR: A a) N E s B

4.2.2 F=@iER

o ] DR R 86 H 7R 2 ) R 4 Y B B A DA O T eI L AL,
A LLORBE N RIS (RS ZER S . (HIADU M8 B JRIE MR ik I, 9%
SR AR 2R SR BB IR ORI, T XA B B RIS i, K2R AL
SRS ML AR M ORI R R O S A A A U ) DR BG5S 3R
Bz TLAE B o5 1 73 BEAE TRONRSE KT, R AR BT & BB e T B, 42
2020 FERAMIE REE T IEAT MR AMIF REL . K R 25 5 =40
R R AIRTHEAR T S 8A 12 5T, £ 2021 S5 I R ORI Hh K
MR A NGRS BERER: (20200« RHIPIHS AR SR & i BEORISAF BRI JRIES P o
WA 1 KIEERTT

£4.1 FERRHMEASHNSA S LBEMNEERER
2017 4F 2018 4F 2019 4F 2020 4F 2021 4F
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gk 41
KM ORI 2. 26% 1. 69% 1. 67% 9. 50% 4. 72%
L e B ORI 0. 02% 0. 16% 0. 23% 1.13% 43. 40%
Hopt 0.01% 0.01% 0.51% 2.07% 0. 09%

BRI A7) IR R B

4.2. 3 REMEIBENR

o RV s H 7 o o w1 2 B B W28 45 BT G AT B, I8 AL
TR 28F- 5 S 58 = J7 W48~ G EAT 4084 . B4 T & 25 I RHL ORI R 4

KUY APPL 1 [E KR APP. KHAT APP. o [E KRG A A5 55 . [H]
WG A SUAE RIS, W5E5%.

4.2 PERHMK AR HNSA T LERME HEERH

~J o

2017 4 2018 4 2019 4E | 2020 4E | 2021 4
W2 ER (B 1) 576. 9 376.0 726. 2 1097.4 | 1945.0
S I K AP 1.8 1.8 0.5 1.0 0.1
WIS EAH (FAL: %) 99. 7 99. 5 99.9 99.9 99.9
W2& 34 (HAL: %) 0.3 0.5 0.1 0.1 0.1

BRI o~ N A

4. 3 /A T) PEST 47#fr

o R SRR 6 H R 2 ) AR A R 4 DR I T 4 MRS SRR, 25 A 58 ) 2R
T AR YGRIEE KRB . SCEIZH PEST 75k, MBUREHR. &0, e
A BARDYA T3 R r R VA 6 W 48 75 0 7 2 RS 3R AT 1 SR AT, AR
fifi b, TR R RS, DRBIEAE R R, 46 A e A S A X 5
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PRAF, (RN 2 1 5 A SR AVE RIOR I AN 77 ML R A e B AT R IR 2 A o A2 X1 2% TR
MRSEMS R, REE A A BT E S, WRTEME-T-6, BHATEH, Mt
FHE, MR A E W 2O AN E RS

R43 FEAMIE AT HH T A FBUBERIAE

St [F] LA RR RN
SRR 2 F B SRBT  B B IR, s X
(hERIESETER | &, BIEEH. MEEHES . BRG] ST h AP
2015.09 | AWLRES AT ASCE | BARER “ HER+HREG /7 #, @il Mg KRR, Kk
=N I EHT R B ORI H A IR 951 & o RIS E AN T RIS —
S TR, o6 o 4 2 ] R AR I rh Al 5 EAT R
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5 HMH, WRSRMEBUR. BT BE . WS
CF=H7 RS | BRAEE I SR 5% T T M ) 4 Rl R QB 4T
2016. 08 R ZHR D TR 27 ST RIS o Tnssont DX HeE R 55 0 55 B )
70 I Y B 2 s a1 = it | A ) A I e oL
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LR INIR S[R3
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B 2021 48, “PUZE )AL 4 SRBOR A
2019. 09 (SRBHR B | SREBRINH. SR 5HEARMRANBE . (LHEE5
(2019-2021 4F) AR Berte. MEAE. B REAL SRl b AR 55
IR AR T, A AR R R Rt e 5 R 41

(R TFHESERAT AN KAORER RS, (et e b2 K AR % &
2020. 10 | fREEFREAER | MR LR AMENLH] o

ReEW)

R~ EEd e A, EERS RS
2021. 02 CHERP RIS ST M | HESIEIRIN . KEHE S HHRRA R, RmeE

EINED R, SRR, ORI ORISR TS 70 IR 55
TR, PRIEBEARSS HIRE S, AR & 7= ke s AL 5%
P

CP S PSSR <3

4.3.2 ZiFIE

ST 3 B AR AR MY T B0 [ Rl X R 2 R AR L . S TF 4K . TRUA
B, LR A . ORISAT ML — N5 ANER 2R G A B3 DA R K e Rl AR 5547k
R IR DF PR BT HESN DR B b (R0 78 2 A0S H R B T BRI RS 1 S, BE S 1
RISzl PR LI 90 4 [ 5

(1 &gk

R (hEZEHEE) MIFEEEER, NEETEERE 2015-2020 4, Bk
12020 FEAZEENE M, B 22 5 AR BUBONRSE IR K. SR 2017 SEHR 4
HI T B Ge LT e R « Al iz B AU M THAME N, B
JRL) R ELEA M, GDP KRN 3.6%, [FIIS 2020 2R FEMmIEK A%, JL
EIREA BORE N IERE K. BEE RS 2021 SEA3 BIRIFINHEH], LU E X
XATHIR ISR, TEZH S 2020 FEHHE—E 2GR, mMairkkEd
WG Bl 7T PR ISEAT M ¥ 5
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FORIRE 2015 4E 1 18.6 J312 70 LT 2020 4R/ 39.2 Jifeot, KT 20.6 Jife
TG WRAALE 2020 FE52 B M2 m, FRIERFE 5K IH 2 — MR g,
FILLEIK T 9.5%; BEERMFRRAWIRRE, Pl AR E AN, A58
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