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Abstract

With the rapid development of economy, people's living standard
has been significantly improved. After meeting basic needs, people pay
more attention to healthy life. In addition, the current situation of aging
population and the impact of the COVID-19 outbreak in 2020, people's
attention to health insurance has increased, which further stimulates the
potential market demand Medical insurance plays a crucial role in
promoting the steady development of social medical system. The state has
also issued a series of policies to regulate and support the development of
health insurance. With the improvement of people's health awareness, the
demand for health insurance is diversified, which is both an opportunity
and a challenge for insurance companies Based on the above background,
this paper takes Gansu Branch of New China Life Insurance as the object
to study the marketing strategy of its health insurance business.

Firstly, this paper reviews domestic and foreign literature on
insurance marketing and health insurance marketing, summarizes the
current research results on health insurance, and analyzes the
shortcomings and limitations of existing research. Next to the relevant
person in charge of insurance company and marketing personnel to carry
out the interview investigation, data analysis and questionnaires to
consumer, for new China life insurance branch in gansu health insurance

business is summarized, the status of the marketing strategy to find the
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new China life insurance marketing strategy of gansu branch health
insurance operations have insurance product homogeneity serious pricing
1s not an advantage Marketing channels for a single promotion way lack
of innovation Organizational talent shortage Service image needs to be
promoted and service management level is not high, and then through the
PEST methods such as SWOT analysis the company's marketing
environment, then 7 ps marketing mix theory, put forward the health
insurance business marketing strategy optimization Suggestions, finally,
from the system The organization and technology of health insurance
business marketing strategy to be effective implementation of the
guarantee measures.

The research conclusions put forward in this paper are of great
practical significance in promoting the healthy development of health
imsurance business of New China Life Insurance Gansu Branch, which 1s
helpful for the company to improve its market competitiveness.
Meanwhile, the research analysis methods and optimization strategies put
forward in this paper are also of reference value to other insurance

companies in the same industry.

Keywords: Health insurance;marketing strategy;7Ps marketing theory
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