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Abstract

Small and micro enterprises are an indispensable and important
supporting force in China's national economy and social development,
and play a pivotal role in raising residents' income, increasing jobs, and
maintaining social stability and harmony. Small and micro enterprises are
the absolute number of domestic entities in the market advantage, is the
main pillar of national economic development. Commercial banks have
increased their credit support to small and micro enterprises, which has
played a good role in promoting the healthy development of the real
economy. CCB, in response to the requirements of national policies, has
accelerated the development of credit business for small and micro
enterprises year by year after the implementation of inclusive finance
strategy in 2018, but also faces new problems. The quality of loans
granted to small and micro enterprises has declined in successive years,
and cases of default occur from time to time. At the present stage, how to
reduce the non-performing loan ratio of credit assets of small and micro
enterprises and optimize the credit risk management of small and micro
enterprises have become an important practical problem to be urgently
solved in the development of the Gansu Branch of China Construction
Bank (hereinafter referred to as the "Gansu Branch").

This paper, focusing on the credit business for small and micro
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enterprises of the Construction Bank's Gansu Branch, starts with the
systematic analysis and sorting out of the basic process and development
status quo of the credit business for small and micro enterprises of the
Construction Bank's Gansu Branch, extends to the analysis of the credit
risk management for small and micro enterprises, adheres to the
problem-oriented principle, and by means of questionnaires and other
analytical methods, deeply analyzes the typical problems and prominent
difficulties in the credit risk management for small and micro enterprises,
for example, the customer managers of the Construction Bank's Gansu
Branch have poor professional quality, the access threshold for the credit
business for small and micro enterprises is low and vulnerable to
subjective factors, the risk management system is not in place, and the
risk management process still needs to be optimized. Aiming at these
difficulties and blocking points, this paper puts forward some optimized
plans for risk management, such as strengthening the construction of
professional credit team, raising the threshold for business access,
strengthening the compliance awareness of employees, strictly
implementing and improving the relevant systems for risk management,
and creating an intelligent risk control management system, so as to
optimize the quality of credit assets of small and micro enterprises and
improve the efficiency of financial services for small and micro

enterprises of the Construction Bank Gansu Branch.
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