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Abstract

Insurance changes lives. With the development of society, more and more
attention is paid to insurance. Property insurance plays a very important
role in promoting social employment and development, guaranteeing
people's livelihood and promoting domestic demand through
consumption escalation. Vehicle insurance occupies a very important
proportion in property insurance, and its operating efficiency is directly
related to the economic benefits of insurance companies. With the third
commercial fare change in the country on September 19, 2020, property
insurers are facing unprecedented pressures and challenges. The
marketing strategy of the company needs to be optimized, market
channels need to be developed and keep pace with the times in order not

to be eliminated by the market.

This paper mainly adopts the method of literature research and field
investigation, chooses the optimization of automobile insurance
marketing strategy of Continent insurance Shaanxi Branch as the
research object, carries on the detailed research and investigation around
its automobile insurance business marketing strategy. In this study, the

related theories and marketing combination of insurance marketing and
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service marketing, SWOT analysis tools, provide theoretical basis and
technical guarantee for the development of marketing strategy of
automobile insurance business in Continent insurance Shaanxi Branch.
The present situation and existing problems of auto insurance marketing
strategy in Continent insurance Shaanxi Branch are analyzed. In this
paper, the external macro environment and micro environment of the
Shaanxi branch of insurance are investigated in detail, and the SWOT
matrix analysis is carried out through the micro and macro environment.
Based on the inductive analysis of SWOT matrix, the existing marketing
strategy is optimized. After analyzing the target market and the market
environment of shanxi branch of insurance, the marketing strategy of
shanxi branch of insurance is optimized in terms of product, price,
channel, promotion, personnel, physical display and process management.
Finally, through the organization structure guarantee, the brand image
guarantee, the human resources guarantee, the claims settlement service
guarantee to put forward the corresponding safeguard measure. To help
earth insurance shanxi branch in auto insurance business marketing can
break through the existing bottleneck, auto insurance business health and

rapid development.
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It is hoped that the research in this paper will make some beneficial
exploration for the development of auto Continent insurance Shaanxi

Branch, improve customer satisfaction and marketing performance.

Keywords: Continent insurance ; Vehicle insurance; Marketing mix;
Insurance marketing
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