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Abstract

As the department directly responsible for public security events, the
local governments ability to respond to and deal with crisis is related to
social stability, public satisfaction and trust in the government, so it is
necessary to optimize the path and mechanism of crisis communication,
dealing with public security incidents in the risk society.

Taking the risk society as the background,taking the stampede on the
bund in Shanghai, the illegal vaccine event in Shandong and the Baiyin
Jingtai mountain cross-country marathon as cases, this paper studies the
response of local governments to the crisis communication of public
security events through case analysis and questionnaire survey. The main
research questions are as follows: First, what are the problems of the local
governments response to the crisis communication of public security
incidents. Second, the local government to deal with public security
incidents crisis communication challenges. The specific research process
is as follows: Firstly, it analyzes the current situation of crisis event
management and the logic of government crisis management. Through
the analysis of the information communication activities of specific cases,
it finds the similarities and differences in the process of crisis
communication of the three cases, and summarizes and assumes the
possible problems of local governments in risk society in dealing with the

crisis communication of public security events;secondly,through the
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questionnaire survey method, based on the audience access to information,
after the incident on the media and the government’s expectations, as well
as after the incident on the type of information, etc. , this paper
summarizes the challenges faced by local governments in dealing with
the crisis communication of public security incidents under the new
environment.

Through analysis and summary, it is found that there are three main
problems in local governments response to public security incidents: First,
the new media literacy of local government officials needs to be
improved. Second, the public opinion guiding mechanism of public
security events needs to be improved. Third, local governments lack
effective dialogue with the public.There are three main challenges that
local governments face in dealing with the crisis communication of public
security incidents: First, the transmutation of crisis communication route
in the all-media era; second, the frequent occurrence of public security
incidents in the risk society; and third, the local government emergency
management ability urgently needs to enhance. Finally, according to the
existing problems and challenges, the author puts forward three strategies
to optimize the local governments response to public security incidents.
First, improve the ability of local government to deal with the risk society.
Second, strengthen the local government public opinion response

mechanism in the media era. Thirdly, optimize the path and mechanism of
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public security event crisis communication.

Keywords : Risk society;Local government;Public safety events;Crisis

communication
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