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Abstract

As a typical service industry, the enthusiasm and work behavior of
employees are one of the important factors affecting the development of
hotel operations. However, in the real situation, hotel employees face
problems such as high work pressure, low salary, high turnover rate, and
high labor intensity, resulting in low enthusiasm for employees, and it is
very easy to show negative behaviors such as passive sabotage and
destruction of hotel property. In other words, hotel employees are
extremely prone to deliberately violate organizational norms and harm the
interests of the organization, that is, employee organization deviance.
Scandals such as hotel health and safety caused by this have occurred in
an endless stream, which has seriously affected hotel operations.
Emotional event theory proposes that emotional events at work affect
employees' work attitudes and behaviors. Whether workplace friendship,
as a positive experience in an emotional event, can have an impact on the
deviant behavior of hotel employees, has been studied by few scholars. In
view of the harmfulness of the deviant behavior of hotel employee
organizations and the lack of existing research on the positive effects on
workplace friendship, this paper combines it with existing discipline
theories on the basis of previous research, deeply studies the impact of
workplace friendship on the deviant behavior of hotel employee

organizations, and adds emotional commitment as an intermediary
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variable and work acquisition as a regulatory variable to explore the
interrelationship between the four variables.

In this paper, the questionnaire method is mainly used to test the
proposed hypotheses. According to the previous research, the
questionnaire scale that is widely used at home and abroad, recognized by
most scholars, and the reliability is high, and the pre-survey and formal
questionnaire analysis are carried out through SPSS25.0 and AMOS
software. In the analysis of the pre-questionnaire, the inappropriate
questions are eliminated to form a final formal questionnaire. After that,
the 212 valid formal questionnaires collected were descriptive statistical
analysis, reliability test, correlation analysis, regression analysis and other
empirical analysis to test the hypotheses proposed in this article. The final
conclusion is as follows:

(1)Workplace friendship has a negative impact on the deviant
behavior of hotel employees.

(2)Emotional commitment acts as an intermediary between
workplace friendships and hotel employees before organizing deviant
behavior.

(3)The sense of work acquisition positively regulates the relationship
between workplace friendship and emotional commitment.

(4)The positive sense of work regulates the indirect effects of

emotional commitment between workplace friendship and hotel employee
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organizational deviance.

According to the conclusions of the study, this paper proposes
constructive suggestions for hotel management, such as attaching
importance to the construction of employee friendship in the workplace
and strengthening communication between employees. At the end of this
paper, | summarize the shortcomings of this research and put forward
research prospects for the future, in order to enrich the research on
workplace friendships and employee organizational deviant behavior,

Keywords : Workplace friendship ; Affective organizational

commitment; Deviant behavior; Sense of work acquisition.
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HGEE 5 TAH ATy, AR A B B T ol It A B, 2R
FENMAWEFIEZRGI R A TIEE 5 TET . 2HOVERE., 2ERER AL
WERFASE, BIEAIE R a7 AL, O 5 TS A A B IR LS, 1 T SE 3 o R
TTAEAT R m S B . Bk, v BLNHR AT AT, FHBHN

1



BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

JEE PR, I AcRR R TH T AR, EHLANEH R TEE ReE. KRR
A AOE AN FRIC R o S BA VDI SRR R, R 2 A A
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GURPAT NI e p 25, PRV REmapLE] . O B T IR RS S B, Rk
R E  Je R S5 402 (1L A it

1.1.2 B =

A TAMET N — B E TR A RS BB N R, K AMAT N
MR Fies T 7 3 2 M H oG, BELAMERIA S 7SR B, S8 A0 T 03 L/MAEAT R
TR BER T RMRIAMEIT N, i TORAT A ARSI N, SR SUT S (T
S, 20215 kg, 2021), T R TSR AR EARUT 0T I R D . B T
FEIARBIRN, B A28 BB T U8 M AR M AT R A, Bl R AL P2 4T
AR HEAT NN B TRT NN AR AT R, TR SR IS . AN
I RIX AU AL, AR EEIRE R N T AR ST N A8 FE & . Robinson #1
Bennett (1995) R IFUG T 5% 5 THBAT NIURTFL, IEHMEEE L. gkl sy, L&
7 TN B Rt, AR 5 AR AT ATl 43 Sy LSRR N B 9 A
A X R AT AR, S 8 BRI T AMACREE B 0t 03 TR BAAT = R s,
40 53 THIER . 225, AMESE™™ (Su-Fen Chiu, 2015; B3CHE, 2013) . It4h, ik
GE¥#H WAL RMART THL AT AT 28 850 7 TEAT Ay 1) 52 e AL )
(Brienza Justin P, 2017; 3K<Z¢#H, 2019) . % Lnl%n, BEHNSARAN G LA ST
NI FORTFAERE T A« BF 70 P R A = 5 25 7 THI A )

R FRIBIS IR I ARG R R B, 24, B, BHE, GRS, %M
WA A RYERFEAE A T B R J5 . HAR M T R EB9E BOB B R 5 . 127K
JERRAG, SIS A TR, AR ERAN L A T B AR HIRE S, 7 A IR TR SR T T R
NN EEEAR, HEFERESEZER . PR TR, £
—EFEE L RE R I TR, BERCNRSIE R TAT NN =, B RTBUE TR R T
BRI R A TRRAT AR, W S 4T, BT oS GRER, 20200 ,
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W, AT E AT, B AN Rk )5 R TR R &I
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N T R ORBIE ST RE A ™ DA S S5 A R, A SCHE G LA AT 7 R AT i 2
SR EEA E, EECR IR 5 SOER U SS A B ATk . BARTE R

(1) SCHRAT TR : AR SCAERAE T T 07 [ e, il A B A5 PR TRt 2 LA
W TR R Gl T E A ANE 5% R DA GUBAAT N A SR BAR AT T, X E
AW TR BATHIEE, REGEMOLE 4SS R T & THLABAT . Bl iiE. HEUK
Wy TAFSRAA A B WL . WEFUBCR PR ks, WA S B € L. ALK
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BLAT B FC AP A7 AE B AS A2 LU W AR SR 2 A R 1) i AL, T DA AR S B8 SRR 7 S 43
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BRI 1R G RAT B, Fe 2R 58 38 1 2 )56 DARL 1 1956 RO QR TBER T 1 51 T

(3) HHEgeit o prik: X TG HERE 0 R EdE, A0 SPSS25.0.
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1.4 CRRERIR
1.4.1 BIRREXBRGRA

(1) Bz AKE S

R F IR A VE (workplace friendship) [5%7E, i ml LLB I E] -+t s+
SEAR Tl A iy I <At 22 N N bR ok R 22 300 3 TN B i@ 2 f sk g 2 09 (£,
2021) o —HME-EER, EHANEE IEXITIER IR A E B AT BE ST . Hackman
(1971) FE5F i FAR M ACE L2 8 AN B KOS A, AT TR ACTE AL
S8 N R T2 RAEE ERT LS N ST AR IE N BR G R X UCE ARG, IFA %
FIFHAIMEE, EF] Linclin (1979) BB TIA M N bRk REXT ALK JEA &
SO, BRS AR RS A IR R R, B, P IR PR B KR
€, HIFAREE—F. Wright (1984) 45, HRI7AHZ4E i TR AR K R 2 H IR
(). A2, Winstead (1995) 25 N YCNHRIZ A R HE B 5 THF EIE, H &
T B B R ANERR R 1 2 ) A BR ok R P, Berman AT West (2002)
FENNRPG L RIREHLRA S, B TR ARG RS THEEE R, WK
SRR PGB WA S, 2 FAEIER M. E IR A7 R B

AR T A== B 7T, B P T BRI ACHE B SRR A R, (H S T — 5 B
U7 A RO GV 2 Rk e (20060 SIANEW, IR AGEE i T HAN A
PRIk RIS, XA NBRIC R AL S 1A b B B AR BLAB G 3% B A (EDU A A v
Rl ESr (2011) A9 E AR B “workplace friendship” 3 B 5 ) 2 2H 2 P4
NFRK R, TG 2 H K “workplace friendship” 83 NHRIZ K, sk LA € KiE
VO RS ONAHLIA S, Rt R 3B 377 20K [ 4h“workplace friendship” iy TAE K1,
R E N B TG S R AR DL T AR LR 0 A\ Broe 109, (B 5 4k
WEF R e (2006) #2 H FIERA ACH BIVEIR 2 o ZE X (2015) KR K
SE SN TR DAL R G A OME U JE A, X5 4 N Z AR A BAS AT RN
W, EIRTPIERE— M EE B IR JEFR . FEIE SRS M BT ) R B3
F R, F (2020 R PUE Py BRI A e R R T AR T, 2R T IR
Wi, CRLHARAT TR R A E Oy A —Fh A7 3RS, R RSN, BIEMERZ T A
%%%,@%Tﬁ@l@ﬁ@w%%@ﬁ%@u&%@#%%&%@&%%mo
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(2) RIS &

AT BRI S A B R oy R ] T A R PR 4R AR (K AR . AR LR R A
HETEAE S 1) Hackman&Lawler (1971) #3844 AH L2 A A HRI R (1) M — 4 FE Rl &
BT H TARRFE™ . Riordan&Griffeth (1995) i 73X —HE&, KA NS NI
AR ME—4EE AT . fEZ SR Fer, S (TR IR Al AL 2 1 4 R &
WA, REERXBUA AT “&7 AhTh, JEARETLEA G TR ABR oG R A 3
58 E. R, F=EMTRIS KD TR T —4ER8 ™. Winstead (1995) ¢ VCH-HR
SRR 5 R T AR SR T R PN RS, L AR o ok s B o A AR %
FFEE™ . Nielsen (20000 fECELAN I, HE— PRI B R BN AIHME, HRER
AL 2RI R NGRS, PR T HA 12 Mg R Ex. Kl
SRR E R R HH 6 M, ARG RE R ZFREAERFMERE. 5N
W5, Morrison (2008) . Fi7 (2012) SF%EHMHTIX—ER, ZERAHTHE
AN B BT Z R .

Fe D BRI 4R FE R 3 0 78 H AL T AP B . FiA (20100 B TrpEfE S, 124
KB ROE R MR B AL BRI SAR NBRARL™, (B BR 2R AT . P
i (2012) Z5IGAFE T V5 /7%% Nielsen (20000 4 HHRIZ i — 4 0] 78 b [ 15 5t
FRL M, JEARYE Nielsen (20000 HIBIFFTRURIT A& 1 d & G 5 1 IR A B35
SR 9O ANEI, JAENLSAE 5 AR, AGETREE A 3 ANEI, 0% B IR (5 2%
¥ Ca REEH] 0.881) ™. WG, REZHCFH ISR Kk K
LSRR, B (2017) ™0 004 (2020) VAR s E R T PMiEL
(2012) S H PRI AHRR, 4550 Bon S BAT RIS 80%

(3) HR A i 5 15 R v R BRI AT A IR R ST 7

TEME IR ORGSR, &6 R TAMRRI R o, B HF 3 A R I
B A 2 B B3 T TARAT A RS R BB N 3R . 023 TR IR AU 43 1E [ 0 5%
TAEH RS AT A" (rfan Helmy, 2020) . SEHAIRETRIT A (B1E, 2020) . R
f ™ (SE8E, 2015; TR, 20200 . {EERMAIEHAL R, B ¥E TR IR
Yy ROEA R T INaR 0 T EAE . SRS AR, GRS RIFIIH8) A TR, {2k
TR R AT BN, B — B WO RIS g, i m A B Sk CiEA%,
2017) . Nielsen %5 (20000 AABIKIH A BN R TS 55, AR TIEdka
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YU E 3 T TARR I, A st m A ek ™ . B BOR G I — N AR E 2 A
TXHEHGUATE, R 222 R R 256 57 T AR B i 77 A KR o A+ S5 BE (2020)
SETIE T % I SR E S R Y A JRURE ok e R B TR Bk i L R 3 T s i
(2020) WFFCRIFE CRE RIS SRR IE M50 51 T R %™ . Duarte 2§ (2021) #f
FORBUE SRS B3 IE MR T R TR, WiEm T R TR AR, it
3t 7 R TP EIRRILY . B E A2 H P R B, et i T BOR
PEARA . SE G (20200 SRR TR DUIR A X 7 TS R B E AR

1.4.2 1R RAKIE IR ERIR

(1) 1R TE RS

1K 8 T HIUREINE, RASUREEBEHEE Y —. T IHaNHER, EH
¥ Becker RIGHE HI ALK TE (Organizational Commitment) X —#E4&, Ik HE X N:
YUK A S T BN I, i a7 TAS A4k EE B AT AE L 2R (1) — b
OIS . Becker NN, G TARMHXTLL “ I5TH 7 BN ARSI 5 fih X 4 2L 4 )
JEi, BEmfE R TAREITAL. BEEDTFAARRA, Allen (1990) SE/EF 1R 5 SLIERT
FURERE I, WGHLUREERI BT AR R E . FRER T DLROIYE AR . IF
PE G BOR AR 102 01 TN R H 2R RS 5 H AR = A IS B B s Rk B HR (12 7
TRARBIBIHF AL =L AR, DRGSR T PR WETR A2 R T2 4
G RTTIE— R 3 TR . Allen (1990) Z32 H I H LUK =AM A EE
TRTHLURER YRR T, F3] 7 EASMEE RN, RN 5 1580 I K
W E L. Brown (1996) fEAHIERA W & N2 I TR R LI 2 B b i R A —Fh AR i)
FHIEE" . Mowday % (1979) FEHVBBUKIZ B TH—FARSE, RATEES
S LA A I AR B R BT A TR B S AL B b5

TR 3 X SR U R T RSP BEE, SRR (1997) 85238 B ok [E AN Sk i
K=& NRE . ATV 2 A A RSN, & TEMEFTFR, M2 T
R B, P A 03 O BB RIAT A OB, AEAE R 1 03 0 Al R, 53 T
TAERUR 2 B3 00, HEfiRgm 7 S, A BB X ST NE ™. HEE
B F 1 BEAI ST TS 557, A AURTE M AFAE 72 7, 1 308 (20000 555475 1£ Allen(1990)
B 5E At bk A Aol 57 T4 S v R TR 7, 9T R b R A SR e B A
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7 REBORE . BRAEZRS . MIVOZRE . Q5rRiE. Mlakin™ . b, e Bk
W A R THHAZUA RIS IR R, HIENASEF S RETTIRACKH IR, BE
PAARTHRIE, EARATRE L T EA S B X — R 2 R E A AL 2 H 3 k. bR,
5K (2007) SEARTERT T A o 2R IA T B 1 X v [ 52 T 2H LR 25 AR 7 Hp B3 B 5 58 1
AR A, AR BB BORIE EE& T 0 T HSERERERE, mAZET 20 6
W5, JE T AR AN

(2) 1H R IE &

PG IR MR T T, BT Allen (1990) 2435 fe FIT R 1 15 BOR T I i
HAERE G 2 B UER 7T RS 8 1A RS (Hachett %5, 1994; Ko Jong.Wook, 1997) ,
PR H AT b2 i SR /2 Allen (1990) %825 HAMB IR RERNEZ, %=
FIL8ANTH o TR E E A 24 v S0 (20000 . R (2003) S R 7EEY Allen
(1990) M7t Skhti FiEAT SRR 78, BAE T % R A0 1 5 B I Rk Fnmr S
skl (2002) FELAPE 22 15 ZKARNVI) 742 44 51 TOAFEAR, %27 Allen (1990) $i Hf¥14H
Uk = RO b A TR SE R, 70 R A SRR T A O R v B 3R A B e

(3) 1E Bk 5 H LT NI DI 7L

BRI N R T 5 H S IATEAL S 2e it BT RIS IR R, 0% TR Bk i
Frlp g R L TARAT AR50 o B FE R I, 1% B TR 5o o1 T TAEASEE, R
T HA AR A TR, Shmiem 7 G0 CRFME, 2019) 7. ZE4 L (20200
S H AW TR UG AW R HES) TSN BB R, G A UG AR 2 2508
o Ak, HEIEH T BRI R TAMEIT NI . G (2016) SEEE A
LA R 2 R 53 AR BS AT, A e I SR T R 01 Loy A 2R AR AR
wi, ZURECIATN, BIEEESFALURE, M e A BT RN, #
FATBEH T T I B EAN R TE IR A &R . X (20060 FEXT 7S KA 7 T i
AR, AH IR S R T B IR R s KR Rz —, BRI R, AT E U
B R

1.4.3 G TERRBHNIT AR ERIR

(1 5 THIEHAT RIS
A R A THLBAT S IWE Ui 5T DUB# 2 19 120 70 AU b3 R0
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TERIRT R TBRPUAT A A T . Kate (1975) K 53 TBRBAT AIX —ME& 3 e 5l N HLAUEL,
AN 3 TR BAT o A TR AL R R o m) 2278 DA S ARl 57 AN N7 A 7 B R e L
AR FERTEWAT N 25, EAT B Z e 2 SOBRPAT N, R s
FHRETBPATAME—RERES, NflH 725 R TRPAT AT ARE, 4
Andersson (1999) ) “ AR A SCHIAT A , $RI0E R L0 FH S EIEHR], (Hi2id
T HL P T EE ABRTEY, Einarsen (2003) SR T “ TAESFTRET A
B B3 TR AL ) — AR AN R 05 47 810 Baron (1996) 54 H T “ TR AT
AT BB TR X LA A Fe b B A F R B3 R T AT S AR bR
BESAL TH, JHRA KRG TR U] T R LT NS, AT AU LA &
B i TPAT AR — 1. HEl, EAAMAARFEONINATHZ Robinson #1 Bennett
(1995) &5 1) 5 AT NI IR E S, AT TR D3 LR 2 A 2Rk 5 A R 1 441
BT, 3 R B UL S LR AR 2 45 S AT A S — s ORI R T AT N
A 2ok, PR AR EE R4, IR 7 0 DBPAT A =AMRME: RTAREAZ. &3
WL A H SR L % AR 28 52 8. HBURPAT A IS & 7E Robinson
F1 Bennett (20000 26T 5 TEPAT AR IL B2 SeiE .

¥ Robinson A1 Bennett (1995) fEHBFL Iz 1 2 4eERiL, WAL — ABrAn
B—Em AR, R AT MRS A E 58 7. — 2 A,
P 53 TAR T AL A= HIAT R, AU =B R BRI, FEATNA: BT,
IBE BERETA: 5B T RRBUATIBEN, R E LN S DR A S P AR T
SWRAT N, MR TRMEAEN, . REAS. EFRESE, BN AR,
B3 TR FALI & RAT 0, e ey Aml %, WG, J& Ty sk, 28
DR N B B BRI, 32 B4R 1A S T 28 2 oAy 38 A ol 573 1 oo R JE A ol e 36 1)
o0, e BEFESE. RS, BT mERME, 5k, Robinson Al Bennett A NiX
—XIGr TR R, TR YRR ZER, PR A AT S i SISy AR DY R 2R 2
oy R, B 9 NBRFIA A Z . HeRBoG . ASsBUEE T A TA
FRAREAT Sy, AP A AR T R DA SUBREAT . AT Robinson MR 1 5 T4
ZUBAT X — WS, JFRA R IR YI R o fERE )G R T A TEBAT Vet se, B
HFEAIRZ P T WA R G A FE AT IR AT, ITAE B T ST X — Bg 2 T
IR RED, AR R R
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(2) A THZEPAT &

Robinson A1 Bennett K 53 T AT %) 70 oy — IR SEE M), IR EOT R T BA
19 MR A THPT AR ZEE, 44U ERMA R ER, ZEX g
RAFH X 0 BUZ ARG RUE, #E N2 HE 2 T 2 B M . JE 23 W
(2015) 7£ Robinson (2000) £&F /& (1) fA TREUAT N R IR b, W S5 E A4S
By WAL RBGE T B R T TAR AT v ER, B8 7 AN E I P
AP, ZER S 17 MR, B RIS . BRIbZ A, EN
th i (2006) tH7E Robinson (2000) W FtHIZEA [, BT /A& HLUBRH . ANbrBHLLL
PATES 27N e

(3) ALV R 57 THL AT N

WA SCHR,  H AT E A AT 5 AT N T 7T 32 A TR AR 1 R AR B R A,
FERNHLRANMEZ . AR ZEH, FENTT TR R HHR QP i TAH
ZUHENAT NS . Brienza Justin P (2017) ZEWF 7T 1 AL ALt B2 T AT A A
G AAE, IR H R TR W LU B0 ot &Y. BUAHEFVE N LR AL
HINBRR R, % (2014) W FER IR HEF 2 e 2 TG alel R A, BE s
RATALTRHAT A, B2 (2019) HFFURIF KRG =AM, 12T
AT TR R TAGOBAT N B B2 U fE R, RS R THGMPAT A B A &
BRI, AR, B TRMER 5. MESRE SN G TAGT N
AFMA . BUSOHE (2013) R FL I 5 M DA T AELHSUR0 N B AT Ao v b 8 235 v T ok
I AR AL A 53 T AR SRR L AR TR KT 2 7 ) 51 1458, Su-Fen Chiu
(2015) S5WHL 1 MR J1IES NP 7 TEPAT AR R, KM EMRS AR
R LLEHAT N BA 15 R P,

1.4.4 TERBROICEEIR

(1) TAEIRIF RIS
“ORIFIR” R EAT P ER A S AT, AR B AAFAE S B B R R,
FORUET 2015 4F 2 H 27 H iAo Ae o e e TR SR ST NS s il B iR
B “LENRBEACH 2587 (B, “HRER” NFHEEE, B —fE
WUEKEZ, SEBLAE “FMIRAG” Bl LR, S “FMIRAE” 10 . BHEE (2017)
10
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WNIRAHENBE T “SEARRR” o« BRI E " S IF SRR, BRI A
REE S & RS ST, iy “RIFE SRR “Fra N” IR,
ERAANFAIE AEYERRE, RS AR 22 U, 5B
LGB AREISN, 5« Szag s SO BURSZ AR R RO A, AR i A —
Fhsssz, HIESRZERIARTE. EEE (2019) DCASRAHERPHE A BT AT 248 5
(IR, Rl AR IR TH AT BT 3R 71 3R, O 7 S i (R BRI AR, A 2t
HAF AT AN 2 AR 7L, I AN BRASAESRAR R 2 SIS EE . TAESRAS I E
NFAHRI E B E oy, WA T E N ZER AR, (BT H AT st T2
B, JREHEMBNSE . M (2019) A TAESRAFIBR S AR R A SR MR
UENUKEZ, SR ZW BRI WU AN WL & P, 8RR (2019) 5 TR
SCR: Al 5 TAE TAE R REAS BB AR 560, [ 0T (20200 MBLA SRAFAIA K
SRAS TP AT, K TAESRAF T A 58 T 00 RS e J2 T £ [ 0 7 2 0 A2 K
DLR S AR 2 DS, IUBRBH (2020 4 TARSRAIBGE SN B T CAE TAE s br
[ 5 R ST A B A A PR AT, PR (2020) A6 A8 TAE S I B R % v,
R TAEPRAT R 53 T [ LA R A SRR A H [R5 08 S 45 4 ez B,

(2) TAERIFIEINYEE S5 &

UEAESR, BRIE 2% FF UG TAE SR 48 P 5 W0 B JE TP 9 ABX T A SR A Ik
R IR TE R — 8, (EE G AR = e R . Pl e (2019) 7ERFIUAKR R
T ARSI, 54T 2016 4 [H KB B EHEE (CFPS) LULRIFHIER I AR K 3L
Wk, B TARSRAFERI o MR AERE . TR, TAER A, TAEMEE. TAERA. TAE
I, it CFPS i i R I, AR B T T ARSI A KT — M, 4548 1 2 il e KPP,
H DU (20200 Xt 237 44 5% THHT A, Bk i T TAESRASIER 4 T UA4ERE . TAEKR
5175 NBRF&. Hia R LA ARRK R, gl T TAER A& %, 3k 16 NMEH,
HIF 7045 SR S 7R 1% 1) 365 P9 38— B0E R BEIA 0.893, 1 BA BT HE 28U o), 471 (2020)
W 3 T TAESRAFIERI o3 7 DU/ . AR ™R B B AR R ROl 1 15
SILREW, PR T AT TAERERIUR R ER, 704 R R0 DU 4E B R AE 5
ERFEARESREY, TEEE (2020) g TEFXTER N A TAERERER, FTESR T
PO BHEER, B TAERERI 0 N TR % TARCIR. TAEMME SRR = A4

jerleel

Z

C

E OB S o g
AR OE S
g% g

X
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(3) TARSRAFR A SEUEW S HLIR

TARSRAF A B NS, AR A TR Hr B, B A3 [ 238 A 11X 40
WL 2 R TR 4R RTINS DRI SHIERT TR
DA SAERT 70t B TARRAFIR AT R 7T I E 4Rk (2020) BE7T 1 LAES
VET 1 5 ARSI G R, DRI AR REM R B BIFE T 520 TARRIF I,
SRR MR, O R SEE TR R EE MO EAAEAE B3 2 R MR (20200 AR
Bz PR L [ S0 AR IR, I st g 1) 03 L REBE 22 (I B B S I MERS, A7
A PHILI RS R 1 CAEBURAENT . RSP R (20200 76 HOu TAESRAS IR 1) 45 K 92
WERTT T TARIRAS A AT AN 45 R A&, W FC R L TARRAIE . AR, SR
W TARIRAFR, M LARSRAS O TR am k. HA RN RATN. BIREAAA 25
TR A, AT R, AR SRS R R LA A9 B3R 2 AL, (H H RS B = .

1.4.5 IR TE

A A TR A LA ZUREAT S DA AR SR AR (K A G SCRR HEAT (el
TR 73K, R BILE A A 2 TR A BN S0 T R E R T B A s J 2R
BT DMERIBFR S R BoR: BRI RES R R TR RS AT A BFI1T . HIUKE
SRR TAFAT N T BOREE NALURIE I 2 —, BRI ARE NS Bk i B 3
MWERT, Bl CA & Mo A S 7. RE 738 S8 (2015) B 50 R ILER Y A 17 1n) 52
iy 53 T B HRM ), X R BIER Y ACE N G T AEAT N AR . AR, HETR T HR A
VR 03 T A CARAT R S K 2 4R vh T B R, mx @& KA AL VE . 51 T2H 40
AT AR T TAEHMAT N, BLERZ I AGE S 7 T GUEAT NI R 7. SCHR[F]
JGE I, H AT AT 5 T GGRAT AR EAE . DL BT OB AIAE
CNKI E#ETRIE, KIAE 1994 —2021 (6], R FIAHKCHR 584 F, HriA KA
GUBRHUT AW BT A R 5, AT WAL SR T NI A AT BN AR S B, AHDCHE
MEER., ATRARETAMRAGFE . WA KT R/ THGRPUT VAT R,
BNHR EHAMEZ A T RF . U Z T, FEW RALUFE. TR
R AE, FEMAJETH, FEM R TAMREERT . AN B R IFE T, = W T
0] N B3R 0% 5 A FE PR T 03 T 2H SURRANAT R B AL A, DR e A 6 BEER TR A AN 01 T2 20
ZUPAT IR R &5, EERNETTH, KIWFEIINE &R TERSK. ]
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Yy R B 558 DL & T R AR T BGEIR, fEZ TR hie Hdt—2ifie. X1
A LHLBPAT A ED FOE TR PR R E ST EE RN ER.

1.5 I

RGBT KT 3 THIGEHAT NI SCHR, &I A §TT H BT AW 7
b, HIUA SRR 7 £ 2R PR AL, REAX IR e RES A Bk, &
WEFC LA AT W A R BT FE T 5, LA 52 TORWF SR R, R TC I A S0 5
THRPAT AZ AR R, AR A 5L THLREAT NI SRS sema L DL A &
RiE ERA Q. Ui b, AT FUNEIEATIL P T BR R R LA A
N BEFEHRS A PARAR AT F X B3 AL GUBARAT K5, 9 HRS ACIE AN 2 23 53 T
AT TSR TR s . AESCMRNLE] DT T, ASHIE FOAE AT T DL R A e 3 BRI ER
7 IE R B ARG L, M AR BRI ARV H AR R, A
AT TN &, R ORI AR B AR RIS R A R, SR FTHIHI 41
SUBAT A RIS, SRR S A B . SEERNE b, WoERETH
SN S, HE R P BRI R, AU T iR, SR R 5 T
fitt o

1.6 RBHESER
ARSCAE R A SRS R B, RO AR L BFFCILYIEAT T AR

BEGS, BEIR AT SR s, MR T IR AR R R R M A . MR AT AR
MR ER, Wit VS R TANEARE R BRI AGH . 1BV A THSGEPAT .
TAFPRAF IR TG R & R 5 o SRR X IAR G BEAT TR0, AR 55 45 RAB DU
R, REIERAE . REMIERRAE T REE AT S04, LA I8 A SCRIBE 7T
B SB, AFHASCHIWEFES G, il s LB AR L AR ST

I NEE, AT

B, 4k. MR TASCHIEEE R BT HK SR BHROTE. RS
NEZEFF GG IR A BRI . A TAHLRPUAT v, TAEPAFRE N SMIT TR, K
BLH AT AR B R ARSI SCRRIE T SR A Bl oA = At s ik .
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B, MSSE BEMEE. TEFE TR AGE . HEOKIE . B DA ST
N LA RS DL 2 S B ig . BHRORAF BRI R B IR AT A 2,
A SCHIE AR e 1 (i AR A il o

R, BiE SRR . RS — . R SCHOAEE DU R ) A B, A
BB A R HZEHUT N TIEMEENUNN R AR, EidE
PR 2P A SRR, ARSI BB AR A

HIE, Bt FEAER SR BRI SR . BT
P EESCHR LA E, Ge AT E AN TSR BONRGA R RS AR, AT TN, R
RAGHE, MSAEER I, & IR

BT, SCEWFRAIR M. B> T EASE R GERE R S  REE  T A
FRINESM T BT EE . B 45 RIS UEHR I A B S 2 T BT A I RE i,
I 6 1 Je AR U 1 R A FH DA S AR SRS IR R 5 4

HONE, PRGBS EHEN. RTELEIEIER, SEAR KB REL,
TR S H A B E L

FEE, BIAACSRE. EERHAH AN RERYE, RERRFIT A .

BORBR A A SR ST, 2Oy TIERIRTTE A B BhEE G BB Ot 7T i
PEH B IR 4R FEHESE . TEREANE A AN AT R, AR SO IR E M S e A T A
gifr, BOREZW T L 1R,
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il ( N R
0 | MBI ANSE
7 l
ﬁ 'd N\
\ SLGE N AN A R )
\ AR 90 N 25 S HE 4L )
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Hr
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[ iR ann ]
v
v v v v
SE . s
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Mr l
[ SZAEAE 72 45 S i ]
FEARRFE M BAEMER 74T S
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2 SR ESHEXES
21 AR E

2.1.1 PR EB & HFE

IR E A2 B R M F R AR AN AR, (2 TERS ACGH X B 16
s UL AT A SR . Ik, S5 & B ASMITTT, ASCRI AR & A e .
YR ATRAEH GRS T, £ R T TR RN R B, TR T B iR K
I —A IR AZAREDIBI KRR, 2R AFHZNN N B ARSI A
HEEH

2.1.2 TERKIEHSARE

Tk EAN A E I E N, EHE DS EGR R FURIR T Ak, RIS I
ARVERE S S 5% T3 TG AR, A E AT R 7T 3 0 R 5 IR R
1 22 K I R IX — A8 B, 52 P EAL G E RS2, BE 3 TR ARSI 51T M
R HVETTAMESR, KGR 1 )5 R U HE S 2 i AR G S IR
o RS G A S AR Z B, AR SCRIE U (2000) 5557 4 i R IR 5HE
B 5 OR 2 53 XM ZON R AER T, HIEOVH A4 5 R vtk A S &,
FEATDURTHRI, AT F#AR 2 B IR

2.1.3 R TLHABIMITAMSFE

T G TRREAT S S  R AR O el B, R B H AT T R LA BREAT A
A TG S e . 10 B N AR 2 T R TS AT A T sk T
Robison (2000) HIWFFL. F&T Likp#r, ASCHEAE Robison (20000 A 5T R4 L 4
FE A THGERAT R, EHZR A BB H U, A H S0 A =R = 5 T = AR
PR BTN
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2.1.4 TERGRIFESHE

AR HE [ A AR S STk, R AR HY 2238 2R A O TAR SRR IX A B AT ) R
e NEZ A B NBAT FIA R A, I FEAVF 2 AR AL, thAFAE— 28 X,
FERAR IS 5 € EIEARIK IR 2T BT AR IRAF A SR AN 58 35 DL R A1 SO
FOR RIVRFIRTE s ASCIONARTHR] (20200 223§ HY 1 AR SRATIER (M 2 F 5 S 2 1 i
BV TAMRE TSRS IS E R AR, 5 TR, KR AST ARS8 1€ X
B TARSRAG R B AE [ O AR 0 SRR At H Il 5 0 (i S B £ A 82

2.2 tHXIRiL
2.2.1 &3z HIBiL

A2 AT B IR AL VL A AR Atk A EAe, ERIRT 20 A 60 24X
ISR o RO R M 24T Dy, BRI N BRIE] BT T # 2 A 1
AR, HH BN TR B E SRR AR . Ak 2 S H T DL N
W, XGTEZR BRI EEM AR, MRRIAT 8 SR IR 5 b Fr gk A5 1 (Bl
Ko Bt HE S R TEVE LAY, 4R AL 2B 102 Homans (1958) , il
AN — Ut st —Fagi, FARRMEANZ S EaMER. 25, Blau
(1964) fEth 1 a5ty Ac i, #t—P % 7 Homans BIRTR 1 45 M Hepig, Ak
AL S AT b RIS A2 PN 25 A RIVA U5 At N EAT ELEN AL AUR B — 5 T
BABEIE BT N E R A A 1. 2 RGO, £ EARE ST, AMUKRT
JTR RO AT EE IR RS, PRI, A A S A AR T DR B R P RN FBRASAE R &R

SN (Personal)

N\ M

MBS HER

NN

b ]
A5 (Enviroment)

MAEAT A (Behavior)

& 2.1 Homans X H I SRR
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2.2.2 BRRFFIER

o)

IR ORAF BR YN N AP AE R T B2 3 PR AR B IR0RE . BURZE AR FFELA S 5
IRIIZIHL, BIREIESE . 5 AF . NSRRI LB AT BEA AN B 2% 6 RE I DU A 2
(Hobfoll, 1989) . SEMTHIR I EL2IR 41 M b 158 St 2 Gr AL R ik, 64t
PEBTIR B RN NS R BRE, WAIRDL S ISWIRILAE : AARRR iR B2 > AN
1y BREAE; A UMARABGR R REIR SR E BRI R etk MR ISR, AR
PRI R A AT N LIS TT, NI — R . XM, B2 5
H AR AU (B, 2014) 0, BEUECRATHR IS T IR CRAT AN I SR 10 £ BE MR FE N
bRoc RN A A GUAT N BB FUaR O T ARBF ORI AT o AP oG R AT N A AP B
PR —Ff, A AR NBRBERZINL. HAT, SR ORAF B IR 2 M T 5 Y
NBRR A TARSE DR TART AR

e

2.2.3 1ERAEHES

TR FE S 2 22 Weiss&Cropanzano 7 1996 e H#EH, 2L T 2R T
METFE L TAR h 2 Py RO IR 15 A . IR AR5 R MR RN, B
AR RSN AT S M AR RS BEAIAT Oy, BAAAS R 18 S S ATLAR 7 LI 2. 2 15 KB R HE
28, BEREAIREY C TEEA— R TER—SETA” BB 24
7 7 AR P 53 RS B AL o A5 R SIS 51 AT A B0 5 M Lok A6 TR o
o —REEEM R T TAET A, Bl 5 TAHS R Z BN T, FrAEEmRiEs%,
SEUMHIREHLRMAT R, R 5 TR TS, BE— P hmAERmIT N, 4
a0 53 T T AE AL 2 P RAG AT T R 1 AR ey, BETTT -3 B0 TARS B P AT AR AL, B
LD TATRE MU B HRAT N . Ak, BRI SR AR E T AR IS AR A B B
Z AR FIAE T o A5 RS AR EER 1 IR L AT N T ST AR A T E A A R e
fit [RIE, FEBCRGBZ B 03 AR I, S8 AT 8 A P 1B I R R AR R
TGS B B 51 R TAEAT .
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HIWTIREN 4T
TAEFREE 4 (judgement driven behaviours)

(work enviroment features)

TAEHF T IS THEA T

(work events) (affective reactions) (work attituds)

SN

MR R T IRIREN AT

(disposition) (affect driven behaviors)

B 2.2 HREAEIIER
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3 RN EEREREE
3.1 RigEH
311 PBEESHERTHELAEIITA

FESERR TAE R, 4905 IO 53 TAR AR AR IE SR BRSC RIHL S . Bl it T4 5
U, R TSRS g 2B 2 . QXM EE RN R R1G 21— R T,
TSR A BT, IR R BIE — D o AR TR R EEIG, B LAESRAFER
YR IG, I BRI A AR S DA BUA N B B R AT A VP, R B AR
THEERNBRGIERIE TG, 9 T 4ERF DA AR AR AL 22 00 R UR, 03 LS
XU AR B TAEAT N, D HLGRAT NI, 5 , W5y R THe gt
B RN S:, BTSRRI 5 oK, I3 A T 5 20 SN BRI IR R, PRI
A THLRPAT R IeAh, R BRI, TEAL S HE B AT o 2 2
R IR 5 TSGR RS — A Hoe R, A TONEIE AT B S R57 8RR A
YUE T RN e FL A SRR VR S 01 AR T W TORURS 0 SRR, T AR S
MR R I B AEFEN, 5 T2 b HGUBRENAT ok I A2 SO0 1 B 155 Jg 7 SR 1 S

AR TR, 3 T HGGBREAT Jy ) 52Tt R BE A2 521 48 IR IR, 24 o1 26 R i
— M. R TEEERAPRES), 252 TR A FERA, SER T4 R .
REE BRSNS (2%, 2014) PO ZERTRBLEMEM T, BT AMU RAET
NEESIRAT N T AE P2 AT NPT BL R A ST AR L. 46 FIRCT A TAHZ
FUT AR LRR W LUK I, 03 TR N B o8 3R 2 R 03 T A0 23T A 1) B 22 A
o WARSLUERTFE RN, 7 THIZHEF MR A A A0S K ER I AR o8 Z00) 7 Tk
ATONEAT B IR (2598, 2014; SK&bs, 20200 UOI GEg it Ay — R AR
MIABRK R, BRIER{EHE R TR TAEAT R, malEi kST (rfan Helmy, 2020) ;
WA TARAT N, G (58K, 2015; FEA, 20200 . FET R, AR
AR -

B8 HL: B A6 7 BRI 3 T 201 AT g

N
dim

=
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3.1.2 e R AR R ER

00 THEESE TR A, 53 T2 (8 DA S R T 5 A b B iR ez o, 0 T 54
b A R AR TG B, A A SR T AE AR AR RE SR AT R A 1 SR . 2 SR T UK
TORME R, R AP AR BOKEE (B, 20200 Y, Xt A B R H S
Seth i), A YERE A ORGP LA SR BIHLANAT 9. HG,  mTHEN R AU )t Sr. 20k
DTG AR P2 AR o AL 2383 Ay BE SR, T A B3 LRSI A LS, AT
THE A B AN, 2 H A BT N . AERH R BB RSO R, R
(17 SR T SRR TG A2, X I S 7 A B R AR, 5 2 4 ST AR 1 17 5K R
(BRI, 2020) Y, T R B RS 53 T AP AR S IR . ST IE 170 9% 2R (R4 L
TR, TAE SR 22 51 % A TG R, 15 J8% S i Sk — 25 5 5%
T TAEASEEFIAT A (Weiss & Cropanzano, 1996) 281, W7 A& i A A —FP R AR It T AR
SRS, BEME 51 b TN A LB I B ik, BRI, o> o1 T A 4L
1T M. CHBF R I B AL BRI 1 3 T, A S AE R T AR TEIT A,
BIAAERIE AT . TAERNGE (BRHETR, 2020 ®EW], 2019) . EH) (2003) 5T
I TSRV A7 ) S 7 T B R RO X, RS RS R, T
MU R EAL TR, PR R TEPERAT AR . ET Bk tr, ARSI
W R

BB H2: 15 BRI E I AGE AN IG5 TGO BAT NI R R R A EH

3.1.3 THERGRAFTIER

TAFFRAT R 3 T E R TARAT AR O B R v AR FAT IR 52 T,
XHE R A5 T H SR RERA B E . AR T2 5 U NS S, AT S 524
PN, 2 RIBRKS 580, Wi SRR BRIFNESIRR, P AExH
LR IEMO . REHACHIE, RTHHASURHERR, JAHASURREE TH THE
HlEl R, T H SR DR AR, X H LR AR ER S AN 2 A Bom A, AR
2 H5HL0ED), FIRNW R0 A T2 WA E. K, XA B 5
TR, MEARRZII AGE, SR BRI B> . B, ARG I ik

st H3:  TARSRAFI AL (A A5 BRI A 5 15 ORI R &R
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gha EIRERARBI M, A FCHE— RN, TARSRAIEOS U A AT 61 T 44
AT IR R A T RE 2 e “ BRI A — 1 B U — R TAHSUMAT N7 X —5
M % A0 ) TEJ A R8N o 490 B 03 T AR ARAG IR I, WA A 5 1 IR T 2 TR )oK 2R 1
5, HETTHE 95 1 W ACTE I I BOR U B A TG R A GUBAT TR O .
G 5% T AR SRS BRI, 53 ISR, B A il A A s e, B A
516 Bk s BN RARTS, HEMEs 1 BRI AT 1 R i 1) s AR FE G 53 T 4H 41
AT IR N . PRIE, RS M B -

e HA: TARZRARAE A ER I A0 S 03 T GGMBAT Dy 22 8] 22 i i 28 A U )
[AIFERN . TARSRAFIROB Ry, 3K (R BOE,  Z Tk gs .

3.2 2RI

BE XS AN SCHR A BEBRAME AR B 0 A, A SCHY S 1 ] 3.1 Bl Rk A A .

TAESAT
H3
H4
RS Y SRI: Y BRI » P R T A EAT N
A
H2
H1
& 3.1 BrsAan
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4 wERBT
4.1 EFRIEIT
411 PR ENEEFR

IR R R IR, BEASNEE LKA Nielsen (20000 =47 42 H 7 A
HER, HoENAESER PO RAR, ZRAIMER (2012) F53E IR
HE A R ASCAAIME S R R R R EE S RS, 5T
[ P 03 BB . DRIMCR A MR (2012) S523RBS
FFHATESBT (R 4D, HEREREEEAT N,

RAIBGRENERR

Gkl A SHRIR
FL FERPTEREIE T, BAHLE 5 H AR A 3R
F2 WATCLSRSFAT R TR, S o i 2

F3  FRFTTERE)E S6h 2 IR A I FIMEEAE
F4  HREBSER T TAEES, FRATERIN)E o v R IE iR S FEHES
F5 el WRIFESEATR A TER—" K (2012)

F6  IRAETAR LR T 22 A
F7 TAEp AT LME Bt A

4.1.2 1ERKIENEER

AR 175 R VAR ST FU RO, 25 18 21 (] A A2 2 X 7 TRl B K e 3 0 o6 P
BRIEL, AR SCHKE R 2 A8 AT Allen (1990) & T RINER, 7@ 4B
B (£ 42) , EREE G AT S

R4.2 BREAENRER

Il AR SR
AL JRAR AR LR PR AR AL A T
A2 REXNS AN ARSI G
A3 FRI S A ] Rl AR A N ]

A4 RS FRIREE 5 A 2L 0 H S Allen
A5 IR IE KRFE R — A (1990)

A6 R AS BB A R 1 AR
23
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A7 EXRERIME A ERE X
A8  IRIEAE T IXANN)E K R F R

4.1.3 RTHLAEBMITHRNEER

HEF|HH R (2015) BFFC A ™ i Ho8 R ST A E ROR s, 4N
BERNI ST 0.844 HAEKT . A CAEMERNIER EHATET, KBER SN
ROUCNTE, WK 4.3,

£ 4.3 ATBPITANEER
5 | SERIR
DI RZWERY, RUALEMHAY
D2 IR7E _LYERS S AE R 2 B AR S TR T S
D3 AT &R SRR B, S R Rk

D4 IALIE TARRS, R (] fEH LR B
D5 ARZNE FLvF, B LI #oE 2

D6 FRUHET R L R
D7 WA BN LA
D8 RUA BT R (2015)

D9 PR RVF S5 RN I T 5 L%
D10 FRW7E AR [R] P AR ZE 701 e R B e
D11 PG o T B BINPE R e A TAEHEE

4.1.4 TEFRGRENIE

ARG SCHRBE BRI H AT 23800 T LRSI IR R ) o 5 3R LA TR 4
—RENW. BT, A0 TAERMSEA MR . EERER E, RCU KRR
(2020) HHFRM TAEFIFRER T AM™E, HHENESATHIT, ZRmEHNH
—HME N 0832, PIASCAE SRR F A TIE HB (WK 4.4) . FEIETKZ,
5T 5 A A SR, R MR R A0 R R AT I, IR G A RN 4
JER Iy, WAE 4.4,

K44 THERBBENEER

ikl A SERIR
S1 WM IMEARR VRFNHE
S2 AT EIRIH LIRS S M
S3 M LA AR 211
S4  TAFILFRIAERESR 7R RIR S RE ARPA

S5 LAkt v v AR I AE X
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S6  LARfEm /S AMMERIRE (2020)
S7  WANHEMITAESEAPULEARAG K
S8  HASAKMIHAMY R J 78 i Ay 22

4.2 BHRIREN

AR SCPRIR AN 1 2R ) 2 A RO TE T2 B LA 1 R N T, A2 R T DR
ARG . A BB EOR A E A 2GR L, WS RN,
HEHEN NS LM P AGHE > HROKIEE > 8 THIPAT a7 TAE3R
AR 7> o RHL Likerts ZLiF 70, AR EH RIS A S IF0N “1=7% & A FE” 3] “5=
MR P, AREERAAREEME, #0RE R E TR T, 45
FEIE B AT EEAT PO A, ARGEAV AR 4SS R RGBT I, IR A R AAAEBCL
A G BRI, MR IER S LS o EIERFEERE, KRBV S
Mk 730, AERAEE IS TR by R ASERE L B AT B Rl i P . LR 1]
&, SR RER ORI IR 5 5 o 2

4.3 TSR 534

161G — S N A TR TANGEREER (6 AMEID B iEER
(TAETD | BRI ER (8 METD WM R THIBHUT hER (11 NEBD
MIAFPRAFIRER (8T , 3k 39 M, AR ENKF, —HWEL T 130 43
&, i AR RS Y, BB 20 47 1R, A RLRIIR 110 4 1035, 47 2K ) 36 R 15 3] 84.6%,
i H] SPSS25.0 Grit oM AFxt B 4 R B AT o, AEEHE oM, Re 8 D1 AT ik
TR, BRI

4.3.1 M RAEARSSES B
R 45 FNRAAEEE R TERBRSGHTR
MEFHER & By P Btk

51 5 54 55.5

s 44 445

RS 25 SLIF 27 24.5

25-29 % 24 21.8

30-39 ¥ 30 27.3
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40 Z UL I 29 26.4

ZHERE N4V 78 70.9
AF} 18 16.4

fisi+ J UL B 14 12.7

HRLT 4] — AT 91 82.7
FEEE 10 9

R 8 7.3

2 1 1

TAEFERR 2 LR 35 31.8
2-54F 37 33.6

6-10 4 28 25.5

10 Lk 10 9.1

MK 45 e, gl E B2, Bk 54 N, Gk 55. 5%, k44 N, b
b 44. 5%; A TAFERe FEAEHAE 30-39 %, 3L 30 A\, HHN27.3%: RAFHEE L, L
KEKUUTAFE, L8N, HHAT0.9%; EIRMER E, —ion Th ks, 2L 91
N, k%) 82.7%; TAEEMRMIK E, 2-5 4 S, 337 N, i& 33.6%.

4.3.2 TRB 534

N TR R I B R S AR, ASOR I B R R AT I H 04, S EER AU
FHLCABIE T 2R A T M BRI A SR I A . R IBR U . 0 T LMPAT
N TARSRAF DY AN & R AT IUH 7). 8] SPSS 70 i A4 2% R S 70 = 7>
NHT 2% K5 R 27%E N dHbm e, L s R4, AR e ST AR T
5 56 ARG 560 R (IR LA 2 B R R 4500 P 3 A e 28 1, SR M) CR 1HL
TR TR 0 THL T N ER D1, DA BB RA RS, H AR By iA S|
WEAKT . WRIEHIEMALIR, K500 D1, DA MHER.

433 BRIFHESH

(D fFERLR

ARSCRH B T Alpha FRECRIG IO B RAGE . HIWAREN: a R¥(=08, K E
FAGE A a REUE 0.7~0.8 ZIA), RERGERLTF, BT 0 LLEZKF . FIH SPSS
XTHAR AT 08T, SRWTER. WFRPTE, Fra A& 1) Cronbach’s Alpha R &L
BT AR RZKF, BEREAT T — M
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xR 46 BEREEREER

'R WEHE Cronbach’s Alpha 5815 E
W3 i 7 0.827
15 B 8 0.913 0.897
7 THLGBRENAT N 9 0.864
TAEFRIHEK 8 0.818

(2) RJER

RIAE I R R E NS T R MG ER, I, A BA RN
ML BRI N B A R EE R, R BRI E, A SCR A
A2 2538 3 A3 F IR R YRR 120 i D7 VR R ke B AR I G A % . AEEAT IR e 2
AT, 7 R R il KMO AR M BRI S . 2 B HRI AU . T BRI . 22 T
HEEAT R TAERHRER KMO E450 5 4: 0.86. 0.88. 0.86. 0.83, ELRFFIERIE
Kge RGEBIA R B EKF, rAERESHITHE 2.

HoE, NI AEERHFATHE 00, MESERINTE 47 P, RAESETI,
BT IR 738 mf RS KT 0.5, 7 MR T 2 ME T, S ERYEE 5
RH T E RIS 69.24% , RARIFHAIRE . (A5 —3—12, F7 RIS s 1)
RF#Ar KT 0.5, Wl F7 5AENSAAEREN N LR Z LR EY, NGitE
SRV EITOAT A — 2RI F R R AR A . ST W R R BERIVIE, &K
WEFERE LA A 20

% A7 B RERRVER T2 8o kR

B B4 1 BT 2
F3 0.852 -0.194
F1 0.830 -0.167
F4 0.824 -0.156
F2 0.807 -0.126
F7 0.751 0.690
F6 0.712 0.941
F5 0.331 0.602
R TT R R 69.24%

HR, &R ERERIATRF 0T, R T —AN %, I B 730w 280
BIRT 05, Bl EMBRRSRE 62.4%, FRIHTFLHE, BERIGFMERSE, I
% 4.8,
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*® 4.8 BRBAEERERE TR ERE

Ex BT S 1
A4 0.859

A8 0.854

A6 0.830

i AT 0822
A5 0.808

Al 0.729

A3 0.714

A2 0.683

i 62.4%

FEX ARG B R AT IR 40, 0 S6. S7. S8 KT 3 /%N T 0.5, H%JE
WX =TT IR, ORI T8 BT S ER, RiET7 ZiREAik 55.03%. #
BRI S6. S7. S8 [ TAFSRHIRER EFH AT, 2k BaMibr@0iE KMO &
0.868, ARFAIFFIIRIA B BE KT, EEIAT N —BHF 0. MR =AEDUS 1) TAE
PAFL IR E R IR AR 7, A S 78 RECKT 0.5, RRTT EMEEFRIE
86.243%, LU HT#ETT 31.23%, W.3% 4.10.

& 4.9 TIERBBIRREERE T ERE

BR BT B 1

S4 0.962

S2 0.931

S3 0.926

S5 0.906

TAERTFHIE S1 0.897
S7 0.128

S6 0.333

S8 0.154

Bt EmRR 62.4%

R 4.10 BB BB K TAERABERR R T 07 R FE R

BR IR ) 7ix

sS4 0.961

S2 0.933

TR 358 R S3 0.931
(1) TAE IR % S5 0.913
Ss1 0.905

B ZRR 86.243%
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wJa Xt i THGHAT N ERATIRRVE R 704, SREUHPANT, pra il
AR A7 AT R BOKT 0.5, R EMRERIL 68.78%, HA RIFHISTHIE, AL
R FK 4.11,
# 411 RTAZRBPITIRRERE TR

BT a1 B4 2
D10 0.877 0.131
D7 0.874 -0.216
D5 0.852 -0.275
D9 0.851 0.075
D6 0.849 -0.193
D11 0.837 0.149
D8 0.820 0.176
D2 0.107 0.839
D3 0.226 0.558
R R 68.193
4.3.4 TR 53 T /NG

Ze DX P ) SRR EATIOE ot . ERAERUE TS, IR D1,
D4. S6. S7. S8 WMIRLIRAFT EbniEsl, HABIYIE SIS & HA R ER, KL,
Re AT E I SARAER) 5 DHTAE 1) 28 BUUIEAT S0 B MR AR AR A7 A 7 AN Ik
AVE 8 AN, B TAHAGEANAT N 9 NI, TARSRIGES 5 MBI, T i & Il aE
05 RS, 8347 T — B0 oE.
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5 SCUERAREAR ST

U IR 262 7 145, SRR Ao RLR 45 50, A 3004 212 fir, AR5 R
ik 80.9%. 4kZEAfiH SPSS25.0. AMOS22.0 X iE d AT BEEEFN 3 M, FEAR A I 5 25 A
BN AT AR SO IR, AR BIARRR 74510, BRI Z R T

5.1 HARSFHES Hh
£ 5.1 ERWABAEEE R TEEBERG TR
MEFHERR B KA E Bt
PE 5 113 53.3
S 99 46.7
S 25 B LR 47 22.2
25-29 % 47 22.2
30-39 ¥ 58 27.4
40 $ UL L 60 28.3
ZHERE NV 150 70.8
AE 37 17.5
fill 4 J2 UL | 25 11.8
i DAY — MR T 189 89.2
FERE 18 8.5
R 3 1.4
R E 2 0.9
TAFEFRR 2 FELUF 58 27.4
2-54F 81 38.2
6-10 4 55 25.9
10 LA E 18 8.5

ML 5L LA, IEXENES L8451 b, Sreses Tk, B 1134, &
bt 53.3%; itk 99 44, 5 46.7%. EFERCTTIM, 25 K LA 47 44, 5 22.2%; 25-29 ¥
47 %, 15 22.2%; 30-39 % 58 44, | 27.4%; 40 $LLL 60 44, 15 29.3%. MERHEE
L, KRERUIUR2ME T K28, 3150 A, (& 70.9; AR 37 A, 5 17.5%;
it Ak 25 N, 5 11.8%. fEHRfI/ZR B, —M T 189 A, 5 89.2%; RZEH
18 A, 1585%; HEEH I N, [H14%; mEEE2 A, 5 0.9%. 7ETEFRLE, 2
FLURN 58 N, 1 27.4%; 2-54E 81 N, 14 38.2%; 6-10 455 N, (4 25.9%; 10 4Ll L
18 N\, i 8.5%.
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5.2 [R5

St IER AT BT, 45 R K 5.2 iR, ATLURILE WA & WG, %
1) 515 FE WS AP . FT RE RUORMNR T AN G & RIS, AR H b 3 800) 1E 2 e 545
J5£ 3 RS ol sz, (EL MR A ] 4 1 5K i 5 B Cronbach’s Alpha REISTE 0.7 UL L, 3t
U 10 3515 FE e e, T ik A LA 3 5 0 AN K
x52 ERANEEREERRKER

BR T & Cronbach’s Alpha ESYE:
BRI A 7 0.824
15 KU 8 0.877 0.877
R T HR AT N 9 0.788
TAERAF K 8 0.897
5.3 BB

N T BAEAST T R VYA SR & X i, A SR AMOS22.0 5 BRI ACHH
A THGIEAT R BB . TAERAER A AR B AT IR R 72 by o S X
VU FASEAY . = DR R, R L SR DR R 2 R AT X b, I DY B A T 4
S IERJ9FIAE (42=504.5, df =123, RMSEA = 0.076, CFI = 0.931, TLI = 0.910) , H &%
T HEHA, BARIFIXSRUE.
& 5.3 BEHRE T ER

y: vitl x df y¥df RMSEA  CFI TLI
DY PRy 1Y 5045 177 2.85 0.076 0.931 0.910
=R A 561.1 120 4.68 0.081 0.821 0.724
ZPH R 760.1 122 6.23 0.096 0.736 0.652
LR AR A 11709 123 9.52 0.102 0.578 0.523

VE: WF=HBRI7 K 1H, AOC=1HEKi%, SW=T1E3k15/%, ODB=ZH 4T N, H.IK 7.
WF+AOC+SW+0DB; —[HF#i%l. WF+ODB, AOC+SW; —RFH#ifl. WF, 0DB, AOC+SW;

DU F#E58 . WF, AOC, SW, ODB.

5.4 ZEZM S

H AT 708 B ) R 4ok B R g B i B B, R R A7 AL )
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PRZEMI A Y BRI AHE S s2m, SR SPSS B A#H4T Harman HL.K 2 K56, 5L
RINFE—AN LR R RN 26. 5%, /NT MR 69. T%—=F, by 3t 54 2= 5
Sof AT 7T 4 B T

5.5 #id gt SHE XS

AL E T IE . Az LA R R BN E 45 R0 TR 5.4 fivs, EERHL
(R B R SR IV, R R AT R A 5 R T A SURBIT B 83 M 55
(r=-0.23, p < 0.0 . HiFE&IFZEEEIEML (r=066, p < 0.01) ; 1HEKIES
B THLGRAT AR EE DS (r=-0.22, p < 0.01) ; BRILZAL, TAERIGRGHH
HHAT AN ERZE MR (r=-0.74, p < 0.01) . BEMIKXAGEHIM, A F—HEIH
ZIEANE T

5.4 REFHME. IrEERMRAY

g PR bEE 1 2 3 4
1 BRI A 3.27 0.80 1
2 T I AR 3.29 0.82 0.66" 1
3 TAEIRTFHI 2.60 1.10 041" 0.36" 1
4 HIBERFNAT R 2.60 0.73 0237 0227 074" 1

VE: N=212, *p < 0.05, **p < 0.01, ***p < 0.001.

5.6 Rl

AW FE E R IR 0 A1 5 1 RAG IR A S PR ¥ o ASAIT T AR BeA 6 70 A 2D 9 2L
SRN=E (O ERERIRG RN R THZEAT NI, B3 R0RiA g, A
SR WK 5.5, (2) il BaRIER AR, FERASE Baron, Kenny (1986)
R I6: A RO 73 o WA A RS RS 76 a2 = AN B —, ERNER, RIERY
FOEXS B TAHGORAT A B0, 58, IR A E BUKIE A R &, =
PRI R AR B DLS , BRI AN 01 AL ST 9 I s i ol 55 BN (2. 3 o AR
HERNAZS5. (3 RN, RHZIXRENHR 7%, % TR
FEHR S AV B3 T SGBRBAT Ve pL ) e 20 SR o Dy 18 5 20 B2 o) S
AW FEIM LSRG e, AW FAERAT R IR HZ T, ek AR s, T
e R AE AL HE

H%
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HARME . RS AMRRHER BB AR, A LHSGEHT ATE ARSI
AR (£ 5.5, B 3) o KRG HRHAMRRHER BIE MR &, BRI B
&, R CHZEEHAT AE RRAR S, AR (8565, B 4) . WK 55 FLLAEH
S TAMERHEAR B A00 R T GUREUT =R B (B 3D ¢ BR¥ACE X I 40
SUHENAT N R B U S (B 4, b=-0.0 6, p < 0.01) , B AHILER T A
TALEIAT NI 43%MAR ST, MR, TRMNRE . Bk, TR R HL B
FVERTP S 3 T AT A S35 Sm s L. BB H2 A BB TE TE IR K
MALGEPAT N Z R AER, #HTH 0. & 5.5 A 4 DL T H AN
(R — A4, AR RAR B B . MRS 5.5 7Y 2 Wl LU R A X 1
BOREAH B EREM (b=0.66, p < 0.01) , W& NEOLE A%, £ 5.5
5 FEFE ) P A ORI AR B T, BRI A 53 T A ORI AT S M ) 55 3 P A LA A
4 9855 (b=-0.29, p < 0.05) , LR EILHIEE =4 %AF. Baron. Kenny [#)H
I RIS B8 AT (B S EAT Ge vk AT, — @ AR b s g R . Rk, A
B BRI A RN B EYE, K Bootstrapping 4kS5EAT 0T, 0TS B UK VE
(1) 25 8 4-0.04, B4 XA 9[-0.329, -0.005], AELHE 0. £ b, Bk 2 35150,
B B R IR ROE AN 7 T SU8EAT N Z TR B 5 P A 1ER -

R 5.5 BRREERY EMRA THSRBITRZ BRI NER

i

&K IE R THLEHATA
MR 1 MRS 2 AR 3 MR 4 R 5
EHIZR
P 0.05 0.07 0.04 0.03 0.04
GRS -0.16 -0.29 0.07 0.03 0.02
THEEE -0.04 -0.08 -0.02 -0.04 0.03
HRG ) 0.03 0.02 -0.09 0.09 -0.08
TAEAERR 0.01 0.03 -0.03 -0.02 -0.02
HEZR
B3 R AE 0.66" -0.06" -0.29"
HNRE
I RN -0.11"
R? 0.03 0.44 0.17 0.43 0.46
AR? 0.43 0.38 0.41

VE: N=212,%p < 0.05,*p < 0.01, ***p < 0.001.
SE RS =P R AR AT, RAEZIRIBVA ST 5 I R B &N R &,
RIRAERE R I N CUREE SR AR i BRI A RIS . AR SRR 9 A8 & DA K b
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Wm B A S TARPAF A I, AR EIAME AR, WL 5.6 Pran. &

AR 3 AR IR, TR IEUR S TAR SRS HL IR 25 1T 1A 520 B3 T R (b=0.26,

p < 0.001) o JYSEINENLA S A IBORVE RIS ER], A PN KRR (&

5.1) o HIEIRIKN, T TARSRAG R i B3 b 54 1, U A X B A SR e ) A T A

PG5, R AR SRS BRI S 572 T, BRI AT R B3 AR B v 0 1 [l 49

HH UL RN, TAESRAHIRAE B AU AT R T TR AE IR R R VR, Rk H3 73 213K
% 5.6 LAERBBIEERG RAEMERAEZ MRS ER

R AR
kil BRY 2 A 3
=R E
P51 0.04 0.03 -0.11
G 0.07 0.03 0.02
ZHERE 0.02 0.04 0.06
AL ) 0.09 0.09 0.04
TAEFERR 0.11 0.02 -0.09
HARE
BRI A 0.66 053"
WHEE
TAEFRAT K 0.08"" 015"
B
B T 3R 026"
R 0.06 0.43 0.61
AR? 0.38 0.59

FE: N=212,%p < 0.05,**p < 0.01, ***p < 0.001.

5
4.5 4
a‘-
4 .
*
235
B/ —+—Low T{EZR/ER
3 |
--m--High T{E5FE R
2.5 A
2 n
1.5 A
1

Low BRI A High FREHAE

B 5.1 AT RN
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OB ABAE HA 3 HH A8 5 1 /B A, ST ST 7E SPSS25.0 #11F%2 %% | Process3.3
i, REURENEAR I BRIy, B rai RILK 5.7, WMEFR “BUak
VH— 1 ORI — L L ZUBAT N (Tl N AL AR SRS I R 2, (RN A
N-0.286, 95%I1 B 15 X [8]79[0.34,0.97], AEFHE 0. 4 TARIRMGREEURMER, W7 A0HE
AL RO R A ST N M TR] B RN 0 -0.094,  95% ) LA [X [7] 9[-0.24,0.34],
WG 0, ZIRARZE . M LIRS IR ER, B8N 79-0.190, 95%[1 & 15 X 6]y
[0.32, 0.75], AEHE 0. XKW, )5 & LA TAFSRA G R, 5K R R
A LHGUEEAT AR I o A e, -t bt AR BE H4 Jar.

R 5.7 TAFRBBERBAE LKPAER

TAESRAT I [AEZZI SE 95%!1 E {F X [1]
e LAEIR TSI -0.286 0.03 [0.34,0.97]
o TAESRAG R -0.190 0.02 [0.32, 0.75]
IR TR -0.094 0.03 [-0.24,0.34]
,‘Iq S
5.7 KIEEREE

ARSCAE IER SRR B, X PR BRI AT T REARRE T (S RUE T
ZEILEN T FR G SR BRI i, RS T AT R H B DM
A SRS R AN 32 5.8,

# 5.8 LIELERICE

JPs LE e (LT S

H1 HRS R S R B2 M 1 01 T UBAAT AT

H2  ARBOREERR A ANE NG 53 T SUPAT A R R IR AR oL Gy

H3 TAFFRAF IR AL [0 I 5 W A 5 1 RO U 9% 2 AT

He  TARPASRE RO U RO S R THGHAT N2 (82 s 26 K AT
(18] 452U o
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6 ARG LS ETREINL
6.1 fRLEIL

AN NBR R AR 1 B AE X B s 51 T H ST NS m LA, 7 1
FAFEE . WA X =R Al B DL AT A M0 Fe ka4 1Y
AMEBE, T B R R A GGEEAT AT R AL JRETOE A, 2
W TMRESR, RIE T FBERE, fAdal BT 7RG . Rl B AR e 4
B BE DT A SAERT TS R0, EEARH T LU 4.

(1) WU A A2 I 51 T S8 . RIS 01 TR A, 53 T
NG LRPAT A . BRI, BRI RH B SRR 2 01 B KTR K, L
SIR A TR IR e, M5 3 T AR AT R AERAL . WU A R 57 7 B2
WISCRE, AT, RILE G AIHTRIAT I, BT A SHIESE R
IR, IR AGH S A A GUERAT R 2 R SC R, R W HRY AT A S RE ) 9570
AL HL AT N

(2) THEGREFEIRY AOH 515 R THGOBRPAT A Z 2 R ER] . AR BT Ok
FHEG . AT, HECE S, B AR NS A T —F R, RTAR
PEIRAIBIHL, XA B LR A SO R, A BRI, 5 Taxt
AR IR, M B AT . SCUESE R Y], B0 5 15 oK T
ERFILFRAR, TR 3 TH ST A R 2 TR, ORI E Rz K
VECR 155 Rk R AR R B 1 A2 20 23 A e

(3) TARFRAFRIE A 15 7 A 505 03 TS BOKE Z RIS & . B Hrik
N, LA REEGE R A L, G4 MBIk, OB R, WHRN AR TE
Ao BN El . SHIESS RAR], TAEIRAGBOR R A A8 FLIUN 573 AR oK i 7 A4 2
FIIErE ), B TR AR AR 7 U AGH SIS R TIOR8 58 R

(4) TARSRAFRAE AW AT HRI A 5 R T GUBRPIAT 2 1) 28 H 1 25 7k v 1) TR) 42
RN TAFPAFIG sy, X — e R s, S BkSs . AW S Bk aib i i H1. H2,
H3 wtFedkht B, S8 17— DERT R i, S SGEIEN], ARG RS (E
ANFRAE IS, WA AU I8 I 15 R T X 53 T A ST D B TR RN 35 1

36



BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

6.2 EIREW

s ARSCHT USSR R WA A T 53 A ST N BAT IR R E
Rt TR ZEE AL N B R DA A B, A P AR IEAE AT R R . IX RIS B
NG 3 IR TARAZR, o 53 TIRERIE, i TOIE RN &5k, Wik
B S RO E O, I AN E R, AMUEE R R R LA, S EE
B ETRIASH. EEE LSS RTUR, 1A AR R SEERTE O AL TARw
JZ, 2R THRERSED, DUEAEH LR 6 E N ) B B, JL, s
B AR R IE AN (¥ Ak STk, BB %% 2 B AN A L ROR B RO B T B
YAV R S O ARARATE Y o B G ml LAZS IR AH DL RBRIR IS B35 30, AR 55 51 L ACHE Y [ B
IS RTTERS G TG, BRI ORI 5 A TR A GORAT v fJa, W5 W7 E N5 A
RS ALAN . TEAEER 5T T A5 A, 35 B G RS IR A NAE W O EL 5,
RTT G LB R, PME RSP AAE MR A o

B, WHRRIE BRI E I A R TAH SR 8 R H e . X 3T
JE AR L WS R A TR, 2 R R W% B3 T AL R VR K224 #E R &5 30
s EE AT DGR R R A e B RT3, SN T 5 R AU R AR A
SRIDARAR AT A9 e B v 53 R R s, o/l B3 AL UBANAT . BRIEZ 4b,
DB TAFAESS 2, 0 Do~ ARG 2, SRS HAT u. Xk, i Ay
AT BCOHEE M E . k= A TEAE=, R TEYERES, ST R T4H
ZICH, MG RE) TR . RAHLNS T R TEZ R, R TASRZHH
AR, BET AL A TR AL AR A v W 1 TR T

=, I EHE HIRT A THIEPUT ONEE IR, B B R 5l
SR L IAFAT N 5 AR 2 425 T A SR, Ul WP 5 4 BB I R 58 70 R B 53 T
HEEPAT R E T ORI E G R, S IERRE BRI a4 5 T3 770 80,
90 FNHE, XARNBEEMILSL TR UL LR 28, SEAMETE A F 3 AN AT RE ™ A2 21
GUBAT . DAL, TS B s BRI 5 TSGR AT NP E R, AR IGE 2
PRIV B I, O % T AR, 3R T D3 TR BB o 9 G S S 5 B
ALK, X TR TARR 03 45 T R 25 o 2 il s SR A8 L & S AR s 22 il
PORIRTT 5% TR TARAR A, TS ™ B AU S TARRUE ) 5 T, 24 P s

37



BV N2 T e R AU R I 53 2 GUBBAT N RS2 B 5

NBREEFEEN . thhh, sk 5 TP R SUBRBAT B B, 7 53 T 3 DR AR R A
& E, R T R O F SRR, AL 5 DRI R R o I B AT L)

» ESHEETE RS W T BRI, R 53 ) TARAE S5 MR e AT 5 A%,
RPN BEIE 53 T UEAT J9 i I

SE0Y, S EE AL R LR e R LR SRR R . BAT, TS
ST e TAFAESS 5 BB, WO S T eIl il 78 TARRE AR L
W B Ao 5 D3 T AR SRATIRORE ELRRZM B3 A0 TARRAR A, 3 o s i 22 o 94 1
FRURAIVE . PRI, AR SR S S T RIBLSR R, A RE PR e 0 L AR
JEANSRATIK . Wit ay DUEE 5 s T8 Al . M0 TARA) . o508 A TAETE A8, BB R

B IGRAES . B AF A R A THNE THEE . S8 ARS8 5577 (3R
A TR R o EAL, TSR FT DASE A A 03 A AR O, KPR TH BB I % T A
B, NG TONGEEFE A 2 1 R TR ERIRR K, 0 A 20
PR R R I OV, BETIE A RAT O L

38



BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

7 ARTEERE

S AR SO R 8 1 53 T GEPAT s BL 2 AT 18R, okah 1 BT R
TEHIA AL, BT TSR AT BR B 55 2 R R I 2, AR SO AFAE — Lo BRI 7R EEAE AR AT
FOHRE— B A TE A e

(D FEHGEAREL D EEH. FBABETREANE, BTAG R
TATHAT ABIBETE, AT T E R AT REAE 0 G H 5 R P Rl S 0L, W4
PEHERAVE 22— e . BWAEZ R IR FEA, SRERZE_E+28 7 [ 5 A5 R A 45 4 1
i ANHEPREE ESARIL, Dy KRR R, DUE S =8 i e P A
AR

(2) ASCEFRXS AR AT L7 IR TT, BFFC 4R 2 i M T A AT AL IE 75
BB A AR BN EER, ZAEFEMANRE, #Tedsdisin, W
SRR AATIR L R . AR R SRR e, EE R R RN R E 1, £
TFRAS [FAT M A it 2

(3) W AAE XS 51 TGP AT NI AR B T IE f 2P e % . AR
Ptk NS SR ORAFEIR . M IEMFEE LS A AR R 2R AE =, R T
BOREIX — A, BIRAE MR IX — Ll g te, (ERARYE REEHIE, P
FCEAE N AR M5 IS, 2 15 RE SRR 1 UK 1 A TS B N, b mlidt—2D
WHFt. BRIEZAh, HAt A NRe R AR AT RE S AF AR R BRI, FEARSKAT FEH mT BA
RN JE T X I — S % A A AR B AT 5 A B AT 7

39



BV PN S T e HRZ) RO i 53 T2 SRR BAT 9 RS e T 9

S 3

[1]JAndersson,L.M.,&Pearson,C.M.(1999).Tit for tat?The spiraling effect of incivility in the
workplace.Academy of Management Review,24(3),452-471.

[2]Barbara A. Winstead. The Quality of Friendships at Work and Job Satisfaction[J]. Journal

of Social and Personal Relationships, 1995, 12(2):199-215.

[3]Berman E M,West J P and Richter Jr M N. Workplace relations :Friendship patterns and
consequences[J].Public and Administration Review, 2002, 62(2):217-230.

[4]Brienza Justin P and Bobocel D Ramona. Employee Age Alters the Effects of Justice on
Emotional Exhaustion and Organizational Deviance [J]. Frontiers in psychology, 2017, 8 :
479.

[5]Becker, B, & Huselid, M. High performance work systems and firm performance:A
synthesis of research and manageri-al implications[A].In Ferris G R. Research in Personnel
and Human Resource Management[C]. Greenwich, CT: JAIl Press, 1998:53- 101.

[6]Bennett R J and Robinson S L. Development of a measure of workplace deviance[J]. The
Journal of applied psychology, 2000, 85(3) : 349-60.

[7]Brienza Justin P and Bobocel D Ramona. Employee Age Alters the Effects of Justice on
Emotional Exhaustion and Organizational Deviance [J]. Frontiers in psychology, 2017, 8:
479.

[8]Baron R. M. , Kenny D. A. The Moderator-mediator Variable Distinction in Social
Psychology Research: Conceptual, Strategic, and Statistical Considerations[J]. Journal of
Personality and Social Psychology, 1986, 51(6):1173-1182

[9]Duarte Ana PatrTia et al. Authentic Leadership and Improved Individual Performance:
Affective Commitment and Individual Creativity’s Sequential Mediation [J]. Frontiers in
Psychology, 2021.

[10]Einarsen S, Mikkelsen E.Individual effects of exposure to bullying at work.In:S.Einarsen,
H.Hoel, D.Zapf&C.L.Cooper (Eds.) , Bullying and emotional abuse in the
workplace.International perspectives in research and practice.London:Taylor&Francis,
2003:127-143.

[11]Hamilton, V. Lee. Intuitive psychologist or intuitive lawyer? Alternative models of the

40



BV PN S T e HRZ) RO i 53 T2 SRR BAT 9 RS e T 9

attribution process[J]. Journal of Personality and Social Psychology, 1980, 39(5) :
767-772.

[12]Harris, L. C., & Ogbonna, E. The unintended consequences of culture interventions: A
study of unexpected outcomes[J]. British Journal of Management, 2002, 13(1):31-49.
[13]Irfan Helmy and Wiwiek Rabiatul Adawiyah and Harini Abrilia Setyawati. Fostering
Frontline Employees’ Innovative Service Behavior: The Role of Workplace Friendship

and Knowledge Sharing Process[J]. Organizacija, 2020, 53(3) : 185-197.

[14]Lynne M. Andersson and Christine M. Pearson. Tit for Tat? The Spiraling Effect of
Incivility in the Workplace[J]. The Academy of Management Review, 1999, 24(3) :
452-471.

[15]McGurn M.Spotting the thieves who work among us[J].Wall Street Journal, 1988, 7:16.

[16]Mowday Richard T and Steers Richard M and Porter Lyman W. The measurement of
organizational commitment[J]. 1979, 14(2) : 224-247.

[L7]NIELSEN I KJEX M S,ADAMS G A.Development and validation of scores on a two
dimensional workplace friendship scale[J].Educational &Psychological
Measurement, 2000, 60(4) :628-643.

[18]Natalie J. Allen and John P. Meyer. The measurement and antecedents of affective,
continuance and normative commitment to the organization[J]. Journal of Occupational
and Organizational Psychology, 1990, 63(1) : 1-18.

[19]Paul H. Wright. Self-Referent Motivation and the Intrinsic Quality of Friendship[J].
Journal of Social and Personal Relationships , 1984, 1(1) : 115-130.

[20]Robert A. Baron and Joel H. Neuman. Workplace violence and workplace aggression:
Evidence on their relative frequency and potential causes[J]. Aggressive
Behavior , 1996, 22(3) : 161-173.

[21]]RIORDAN C M,GRIFFETH R W.The opportunity for friendship in the
workplace[J] . Journal of Business and Psychology, 1995, 10(2):141-153.

[22]Rachel L. Morrison. Are Women Tending and Befriending in the Workplace? Gender
Differences in the Relationship Between Workplace Friendships and Organizational

Outcomes[J]. Sex Roles, 2009, 60(1-2) : 1-13.

41



BV PN S T e HRZ) RO i 53 T2 SRR BAT 9 RS e T 9

[23]Randall B. Brown. Organizational Commitment: Clarifying the Concept and Simplifying
the Existing Construct Typology[J]. Journal of Vocational Behavior, 1996, 49(3):
230-251.

[24]Stale Einarsen and Helge Hoel and Cary Cooper. Bullying and Emotional Abuse in the
Workplace[M]. Taylor and Francis, 2003.

[25]Su-Fen Chiu and Shih-Pin Yeh and Tun Chun Huang. Role stressors and employee
deviance: the moderating effect of social support[J]. Personnel Review, 2015, 44(2) :
308-324.

[26]Weiss, H. M. , & Cropanzano, R. Affective events theory: A theoretical discussion of the
structure, causes and consequences of affective experiences at work[J]. Research in
Organizational Behavior, 1996, 18(3) : 1-74.

[27]7F M3k A8 3 AL G0 TAF 3 e 3 DBRBAT N2 M At 78 [D]. b s 42 K57, 2015.

[28]Batkhuu Myagmartsetseg (E4%) . H I T R THEAT N 5 HEE B2 R 1)
sEIL D], MK, 2018,

[201% &%, BE M. BE VR ORA7 BEAC WU . AN SR A& a3 s [T]. o BN %I
K, 2014 (15) : 75-80.

[3074 By . 53 AN Nk 1k o 41 2K o 55 1 B R IR i 52w Bt 9T (. B 0T BE O
i, 2003 (04) :4-11.

[B11H WL o, FHk. R RO AN E EHAALE ST NRRIZF AR
¥, 2017 (02) : 18-28.

[32]52 Bk . WA b A Ve X 51 T R BT ) 1) 52 00 < DR 5ok 9 9 [T 1. T 2R I 48 K 5 o
i, 2015, 30 (06) : 73-82+91.

[33] 55 R . 14 jh PR BUAR HR S 500 R A 2R 2 AL 7T [D]. m K&, 2013.

[B41FEZE 2. 1B IRRIL R B - B AR A 03 TR TR B BRUBE 7] FR 520 (D] B 50K, 2018,

[3514) Ta BE, T =285, TK% 5. ZCRE SCRFAY AT o oM R B B3 T R U ) 52 T L
HIBF T[], BARZ B, 2020, 39 (10) : 165-172+188.

[36]#HIE, 1R oR ¥, BRI AR I I 1 BAGIB S A s AL i A e ——— AN o B 7
AL T]. Dok RZ Y, 2017, 36 (11) : 118-125.

[B7)5E 1, skiE %, B =2, R REM. HERES TI/ERAJA]. AEIC Academic

42



BV PN S T e HRZ) RO i 53 T2 SRR BAT 9 RS e T 9

Exchange Information Centre(China).Proceedings of 4th International Conference on
Humanities Science, Management and Education Technology(HSMET 2019)(Advances
in Social Science, Education and Humanities Research, VOL. 334)[C] . AEIC Academic
Exchange Information Centre(China):International Conference on Humanities and Social
Science Research, 2019:5.

[38]%H SCHE. H3 B AR XS AT 3 bk AT 9 2 [D]. 1L ok, 2013.

[391F A7, HAL ACVH B N 2 4548 S HAH ST 78 [D]. T B K27, 2010.

[40]223E . WY K5 51 TA01E 7)ok R A58 (D). A B SO K 7 [ B AR A BRI 5T,
2005.

[411X0Fw P, N D) B B8 7 1) - BRI A [T ARV e S8 B, 2015 (21) :66-67.

[42]wz SCH, KIE A, J7 4R . R T 2H 2R U5 I 25 A B AL A T [T, A BB A
%, 2000 (02) : 76-81.

[4317%F ) ~F, WRF &1, % 0o )it 90 Jg 8 A AX B B AT v i s me [T, R
H, 2022 (01) :1-13.

[4417= 2188, SRARAH. A8 R0 45 5 0) 22 A ST R 5 M —— A L [R) A ok v 1) B U A
TEF LT, il 22 4 53648, 2020, 47 (06) < 122-126.

[45]X) & o, BEEAF, . b2 A B WU B ks i D R i [T B TR A
i, 2006 (04) : 142-145.

[46]2=7%. HRIZHE X 02 BT N2 it 5E [D]. JZ 11K, 2014,

[A71XU4RRA.  BRMEPRRR B3 T T A SRAT B SEma A 7t (D] 1AL Tk K57, 2020,

[48) 75 W, VEIE, XU ZE 22, BRI, DR, A AL T AR A5 ORI 55 B (R AN 2R SR R
FNABEPR BRI ARG S T]. B LA, 2020, 37 (04) : 547-549+553.

[49] 53k, TARIL 7. ks S 5 A AT NHIR AT 7T (D], BER K57, 2019.

[50]5& K. 2 I RAH A0 Ak . AR S B H SR v s ma i 52 [D]. Ll 2R K%, 2014.

[B1]s2HE. 548 557 30 5 03 TMBAT ) o0 R —1E 25 R 1 TR I 78 (D], 22 B 22K
%, 2015.

[52] M, fifgi. H EH LGS T I AGE [T]. L3 B, 2012, 34 (12) :62-70.

[531 75 7. TARAK S 5 i T LAE S R R —— UG BOR ey h &= [T]. 4iit
5, 2020, 35(09) : 76-79.

43



BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

[S4]HIE. RZ W 53 T AR a2 B2 S HR s 8 1 06 R 9% (D] PHAB R MR K 2, 2020.

[55] I D1 Aix b 575 T2 A SRA5 IRk ) 25 14 g il S AH 5 R F (D] VT B DK 2%, 2020.

[56] Lk, ¥ B v, TR, I MRIE 20 A ZL A RAT AR A = AT A B EIR  E FA% 61 A
[J]. & BEPEE, 2019, 31(12) 1 146-158.

BrIE A, REE. MY KE - HRERS A L4 F [T & 8RR
1k, 2021, 41(01) : 113-116

[68] For. A LILAERME. LEBASE ST NRRMAD]. HHK, 2011

[59] £, HRIg AVE X A ZA o BRAT NI i 5 [D]. ZR A6 22 K5, 2017.

[6O]E A&, REAE. MY KIE - HARLERS AL M- F T & 8K
1k, 2021, 41 (01) : 113-116.

[61]%0 U, Sk fik. BRIA A H « 1 B 5 5% 2R B AT 9 R R I SEUERT 72 [J]. SRk
2, 2020, 34 (03) : 103-110.

[62] A5l MRS ACIH 55 HE AR A L B R ) f) 6 S 76 (D] VAT b AR K 22, 2020.

[63] ik hE. TAE eV xd TAESRAF R A2 78 [D]. WL 48 K%, 2019.

[64]BEL4E &, VE . AE#H AL TR I T RIR S AT R 1 5 ——ZH LA [F) 5 17 SR 1 1A
MU ZRBHOR 4k Rk iR) , 2020, 22.(01) :102-110.

[65] 1) BRFH. Kb 7 20 FRUT ok 4003 — i 073 A2 46 0 2200 ik 2% 5% T R A e B A s Ml A 5 (D]
IR K2, 2015.

[66] 1 K. Ak 5 TAE % & J1. I K3 5 TAESUE I 55 R0 50 (D). 4P i K
2, 2017.

[67]1E)#. WA HE TR G 51 TAHZA RAT NI sgmast 7t [D]. KiEig 3 K%, 2019.

[68]# & b, FHEFS . RIK T TAESRMA K B M 5 S0k 46 [J]. &k & 5% il
i, 2019 (09) : 108-120.

[6915K 3. Bk 70 52 TRIAIL AT N RISZ MW 7T [D]. PE R R, 2021.

[70]3k =& 4%, £ 5. ®E T AR A s 5o AT v 8 & 2 g b [J]. W 5RO
7t, 2008, 19 (06) : 101-107.

[71]7k 22 3. A2 ARLARUT 0T SA T RRAT I sE it 7 [D]. 532 NI 48K %, 2019.

[72]5k R, B KBE. BRI A ZO6RE 5 IR 5% S T RIEAT ——J T SR R A7 B BT 5T
[J]. 45 R, 2020 (02) :37-40.

44



BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

(731K 3600, J7 R, e, AV ER T UK (], & B REE, 1997 (01) :46-51.

[7413K i, 2= . S AURE S50 . T2 ORI BE A PR3 [J]. Bl 5 R SRR
., 2007 (05) : 122-127.

[75]5k @, ok 4, 80, Aol e D 20 23K 1 = DR 3 B SR B AT (). FE OO B R
#, 2002 (05) : 70-75.

(761, JAr ok, £ 395, AR AT, R E AR TR B47 8 T 2 R A1y
FriJ]. & E RS, 2016, 28 (11) : 162-169.

[7717K %3, B3t , R AR, 95 A e, JIUR AT 1) 5 BRI B - AL S HE R A (). R
., 2020, 41 (09) : 178-186.

[78]1KF5 Mg, £ RAR. BMb 2 B G e 0 P BN BV 1 2 —— [T oA 0 38 222 4 01 (AT A 145 Je
AR Z B AER T]. &5 B, 2019, 41 (06) : 75-90.

[79]5k . RS RIS T o0 b1 T AT B2 ma Bl 7 [D]. B M 42 K%, 2019.

[BO]FHI, XU PH. A T TAESRIFIEK : ik MR, arA 5 a2 J]. H B A 5 IEIF
&, 2020, 37(07) :65-83.

45



BV PN S T e

HRS AR IS 53 TSGR T 9 i) 5 M B 7

B %

AE RS

BN SeE/ t

Tt ! AR IR TE 2 P S SIS A L AR A2 — TS Tl 5 T
SUBPAT MRS, WITCH 7, EERIEEN RIS . JATEE AW, &
A NIE AT S G B2 g0 s R, AEHRaEmA, BfiEmn Ea. FAEM
e IEEFMETEEA R, NEHS, BRSNS 5!

Bowhor: R REN D AERELE, HEREE D NEILHS .

LERMER: AS BX

QUSRS A 25 F L B 25729 %
BB ERE: A KEKLLLT B AR

C 30739 ¥
C i+ Ll E

ARG A AT B R E PG

C FEEHR

D m=)=EH R

B TAEEIR: A 24EPLN B 2-54F C 6-104F

D 10 # VL

D 40 & UL I

St PN P ¥ <90 R 287 DN T S L A 1 R TR S YNNI o g Al A R
ERE . RIEERHSRZ, FERAT & IR

TR 2 WL B A4 P B A o s g N B 584
B, RS FREREE

rEA

[ &

A

Al &

i
t

=

il

e

[F &

L AERPEREIE T, FAVSHAMAAE
AE AT R B T

2. T LS RIFATT— R TAE, IR ke 1] et

3. WAHL =L T ERMFEIFEA]

4. FRITAE IO Sl 5% IR AR

5. REWS WA R FA 12 B LA — AR A

6. FRAE AR P 4l 1 22 A

7. TAR AT AE R A

F=ARIr s LU A2 RO 75 1K VA ] R PR

46

\EE,T/_,

Iz

SN EA AT, R

P




BV PN S T e

HRS AR IS 53 TSGR T 9 i) 5 M B 7

B MRIEEHI RS, HRRAT G HLT.

TR ML W A0 s 1 S U 1) LSS O
, BRUHE AR

e

[ &

—

s
>t

=
el

1. AR v AR P R A L A i

2. FE 5 A B N RIS PIE 1S

3. TR 14 R A A A 0 1

4. PG PRARA T WS 250 K1 ik

5. FIEGEA BN B NE R BE T — A

6. FIJE U AN BB A 9 1 175 Sk

7 EX RN F A ERE X

8. FIAT & T IX AN 1R 58 FUR

SEPUER Sy AR RS N TAR AL GUAT I K PP o IR N R B BB ) 7
ANERE . MRIEE LS, BFERAT A R,

T2 WA BT s AR08 i AR SRR T 9 i
KDL, IS AR

graEA

[l &

— N
gV

s
Pt

=
il

I
e

il

1. 3AE PRI [ 2 AE1R 2 I e 48 5 AR e
NEIE

RO &

-

iiiSe

2. N T E RIS BRIE Sk w9
EURETTE S

3. RZINIE o, WY LRI RIS HOE 2

4. G AR5 HL L

5. T A B AR LR R

6. F A R A%

7. ARE SV 5 AR AT IR I E AL

8. B E A IR ) A A £ A8 V-3 AR e 7
9. JE O 143 BIINBIE T 110 6 48 A

47




BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

Ay DUT R R TARSRAF R R P B AR SR, AN
T2 MR, WA R,

THE AW ES S TR E SR | BaA | AN | — | 2R | s
o BT R R B A | & | AR | AR

LRI TARS2] T RFNHEE

2. JAF BN BRI 2 S B

3. FR AR S ar 2 AN 221 1

4, TAFEBGAGREIR T R AR e

5. TAFIEIGE 1 fift ok A A il LR

48




BV PN S T e HRS AR IS 53 TSGR T 9 i) 5 M B 7

/8

OGEE, FIRBE = FEE R RS . X =6, BE)) 1&g
MR, BN E . =FE R, EREE T CRRIRMES, £REE Ef
Tt D E . WAERETR T2 AR AEITAE TS IR 22, dATTREBLH A A%k 70
AVBARS LR e . BIEE A PR, LA Jo IR BB ATE A R

HG, BRKEH—— 222 K 5. EIXE, AR 7RO A BIE P
KRB 05571, ERAZEBIHE, Ea. BEFHLAMT;, &AW
PR IH B HEAT B o TSRS I, AR 5 I TR AT B . B A Ak th 2,
U REIRSZ B AR BRI R o RFRICAF 22N A 8], 2RO A R H
BEKEED A, SRR AL AP BRibz oh, e AFATIR AL PR MRS, REIR
IR OB . AXE, BNRTIFZIHEMZIN, MBI ERAMN AR 72 R
BIRAR, s 7 2IMAIR N R EES . AP RN I, eakE
AT LR E B AR & oM. B, FOBE. g, 37, MHBSERAZINE
HHREE 2> WSOTE. T AR S i

FLk, RO R I — I SCANE . 2 RN, R, R NE, 1
FARTTHAE MBI IR =M =5, 2 ZIMSBGE AR IR, MEREZIT
ORI H 2RI, 5. Bk, R, 2T BAOiE S, KIS
N ANAE, 45 FISCFFAE, ALRAEE IS #4532 24 L,
TS PAB BB HERR, 20t S R T, RN, 45 TR FEREEH |,
X FEAE 2 SRS LA 2 R R I BAR R . H -t — g & i 2 e
2, PTEE, £ H SRRSO R IR

e, POLEIRY— SRR N WA RS2 DU R 1 Se s g s 26 DA77 o
U ST F AR 7B, BRI A RO TS IR N T 3, RO FHE R 2441
25T BRI, B A R 1 SO R T AR 26 AT TR S o REARATE R AT & 2 R,
iERAESBINE AT SHE.

BLOR L ESRRI AN, 5 3R 2 DU A A5 AN S B AT 30 81 35K 500 3
W, B AR, HHEWE, AR R wE RKIME, & !

49



