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Abstract

With the rapid development of China's Internet industry, social
software rely on mobile devices and the Internet emerge in an end
less stream, so the mode of making friends of some groups has be
en diverted from offline to online. With the increasing expansion of
this group, the existing achievements in the field of Internet social
networking and the main radiation groups had became the focus o

f the Internet scholars.

Unlike other location-based dating apps such as ‘MoMo’ and
‘TanTan’, anonymous social APP ‘Soul’, which focuses on the inno
vative social concepts of ‘Social meta-universe’ and ‘Soul dating’, h
as seen a rapid growth in the total number of users and daily activ
e users since its launched. Soul had became a dark horse in the an
onymous social software field, and it’s users also attracted a lot of

interest of scholars .

As the largest user group of Soul, Generation Z accounted for
31.76 percent of the total Soul users, which were born in 1996 to
2011. This group is also named as Internet generation and Networ

k Generation, because this generation grows up in step with the de
velopment of the Internet. It’s the most influenced by Internet prod
ucts such as the Internet, mobile devices, emerging media and so o

n. Therefore, as the main user group of Soul, the need to study it
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cannot be underestimated.

This paper aims to provide constructive suggestions for the fut
ure development of Soul and the social media industry as a whole
by studying the influencing factors of generation Z's satisfaction wit
h Soul.In this paper, based on Abraham Harold Maslow’s hierarchy

of needs theory and Elihu - Kat's Use and satisfaction theory, the g
rounded theory method is adopted to conduct a random survey of 1
00 Generation Z users of Soul, and semi-structured interviews are u
sed to collect the data of 100 users on the factors affecting the use

satisfaction of this software. The data results are coded and classif

ied in an open way, and the influencing factors model of generatio
n Z's use and satisfaction of anonymous social software Soul is bui
It.

The results show that anonymous social software Soul of Z ge
neration using satisfaction of the users are mainly affected by the p
latform and the user has two main aspects, including platform facto
rs include platform technology, platform, platform, information quali
ty factors, platform risk regulatory factors and user privacy protectio
n factors in five aspects; User factor package includes user motivati
on factor and user quality factor. In view of the above factors, the

author puts forward targeted countermeasures and suggestions for o

ptimizing anonymous social software Soul and improving its user sa



SN ZE R AR 25 A S Z AR FE A A AR “Soul” IR R 0 R =AY

tisfaction.

Keywords: Generation Z; Soul; Anonymous social software; Influe

nce factors; Grounded theory
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1.1 BEMRHEARENX

H 1971 4F N85 — B T HECIEAE DK, HIB M A+t A2 JE A B Il R AR B
KR, X AT RHAAFFLEBARE AT A, I8 B 255 R 40 52 46 R
RIEAE T DM SO SRR B SO 2R, ORI, P 22 T 0 TR )9 3
Ty GRS, AERAR AL AL Ty 2 W A AT N 1838 Jy > A8 22 4k B R 1Y)
ey, H gk BRyAgia S AR, EERCh PR EREE s, X
— VA3 A AR AR 2 ORI AL A7 iy . R T AEAL SR T S A — e
ZH, SRR ARG . ThRE. R JEuh . BRI ], DA
TAVRBER A P ARTS B, #1758 LR A SR — SR A
EITFLAL A, X — i R R R YD, BRI T B IR R AL S A T 4 o
BMEBEHE, MRARRRE BRI Ty S0 A& 4

BE 2021 4F 6 H, RERFHLMRAEEGL 10.07 42, HHFHLER R
2B 99.6%, VH RS AR AR I ANELE 5 9 12, PHE R g
2011-2021 4F 6 H, AR TR It 474 2, HRTE S8k 292.99
178, HEEE A MEIM I HEM™ %, 2021 FaP4E, FER8 A T mlgs
A 72, RS2 0.87 1270, BAMEAL, @B R T 0y 5 L
IR, A AR RAL AR T 5 S AT A ZU R S, R R A A Bk
B R A BARUE, AT 7 1737 B AR AIRAS P RAEE K, R T 2 o T
XA — . S8 T S A A AT ——Soul . FR. BLH . I I
MG MR A, B E NN, SRR PER BT 44 4 AR E A T
R, 7 SR S AL e H b BUSRGR HE IR g5 T P, BRI ok
e P 5 R AR B2 A R AR 2R R I s AR ] e ) S 3 a5 HE o) PR SR Y
LA B . N7 i R N IR ELALIEE . DASOH ™ 22 A B T B R

@ CNNIC .5 48 R E HIR M 2% & AR UL e T4 ) [EB/OL].[2021 — 09 — 15].http://www.cnnic.net.cn/hlw-
fzyj/.

@ SCIEE. (2020-2021 4 E RS B AL AL A T ST A ) [EB/OL].[2021 — 01 — 04].https://www.iimedia.cn/c4
00/76205.html/.

Oy, GIETAERE A AR B R 45 ) [Z2].[2021-07-09].hitps:/36kr.com/p/1303217572217481/.
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4, HORE R A AT SRR A R A TR R TR E . MEA I A BBl B A4 A A Bk A T
W KBGEME T, AW T PR T 4 452 7 i P

PV AR T A R R S5 R, 2015 4F FIEE T TRHE A )
WERI i “Soul” HIEATALARK, BHEFT “HATTFHE” M R
MRIEARS:, WS ARZ 90 f5. 00 JERYTTBE. SRMAIT “FAFE” . BRI FE
AR FE B E, Soul 5546 T AFrtt A2 X AMNE R EMFEEL, SR
M=, XERFIZ LT, 2T-A R VCECHLE & e ik Pl A B =X, A
AP FRAMPTBERR” | HISCRAE Rk, ZARFKEBK. JIER Rk,
FERRAHERRS . HAR Soul KFHEF- &l N TR REE VAN AH AT R
PEECH Y, BrPelc i P —Ca LA R WA RetE: S L EDGER . H AR & fr
TEARIBTBOEL. A PRI, HPEPA SR T B i, Aidix U2 Soul
RZ VCELEhRE A Hrh—Fpor =, BRI Ab, -6 P S A A 44 452 =
WAKET A HEdE, RBLUCHEL. 155 UCEL. PUSVCHL. ERRSCE . DGERERAL.
URAF A S AR 55 e, X P A4 A A2 20 Soul F 2 T B DA FH P X8R 22 B
SR BRI 228

FHEC B BE A LS, Soul FBLIEANE AN SE FL T 14 /2 PEECHL I |, &R
I Z TCRIBIHT . PR R PR A= S R AR, AN RE R B R
ERANIMDARK 4y, HEB™M S Soul P& H BARE TR, B o M R
BEERE, Soul FEIT)LIEMRIHT FAIE B @ ML MBLER, B RCh IS | R Z 445
BT R BRI, X R — PR B AL TA W, Soul AR %I H P
I35 AT B TR R R R H 2 —. 95 Soul FAMCUEIIF /R, 2021 456
—ZFfF (H1E 2021 4E 3 H 31 H) , Soul IEWCH 2.38 1278, 2020 4E[FIIIH 6,
621 71T, [FHHEK 259.8%. 2021 44— K Soul B H 1 2 3230 77, 1
WHEH 910 7Y, I Y [F] HE 3SR 4 51 =55 109.0% . 94.4%.

BT Soul i AL, ANBFFEEERERI, Soul I PB4 S 5745
DI . A BT BUR K AR P OERBFSE R P AT IS R T 1)
A Hrp P OB AR e B RIS AE RS8R AR
PRI R =T, #1XF Soul AT WBFFER BRI D, AR P H2itT

O A EES B 2 514y, (Soul TPO FAMEHEA45) [EB/OL].[2021 — 05 — 12]. http:/eid.csre.gov.cn/nlpe/1
012/index.html/.
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pob- A IS NN T it 5 SN D ) 0 Sy " N T s a1 Dl ORI EEEX 1
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FNE, Bl 1996 4F-2011 4RI AR N, i TR i) sl Pl HLER I 1Y
Ji&, PRIl BRI R 45 I A, 4Rk, ZBHATTIRTE & 5T iIb 2 31k
G, BEBAEEBRENEM . FICGERBOZEHA RIS SR, X Soul 77 imAs
5 BT AR B DA Z AR R 3H 9 32 0 ZE AT 3 B B SE
X.

{HF—$2/2, Soul T 2021 4F 5 A 11 HEM3EE SEC (US Securities and
Exchange Commission FEENUEF AL Z Z ii<x) RAAHB, MTgnkw B,
{HAE_EATHYRT—K, Soul %7 IPO %t (Initial Public Offering ff—%< Al
F—IRER RG] ARINE) |, &REPESEME. EXREITNEE, itk
AT NTECR . REIHER, 82 Soul WIHIFDILRE ., 2825 .
PEmRIESE R, IEAPOL N EE IS, XA Soul IR A JE, It
B A, WA PSR TE A

1.2 ERHETRGEERDE

[EZA A3 (Anonymous social software, TiFR ASS) F58 H AL EAS
ME BT NG, AR AR o PR 2 Foxt B S A A
SR AZ B N E %, BT AR IEAE DA “ B AR AAEAE” g Bkadl, 2
WA AL AL T R R B . AERE A AR, P A AT DA 4l
e R BLSE R ), AT H A R AR s, ke
IS N PR AT AR TP B BN R IR AR . FH T TG TR 9 N B A2 ATy
N, & EEAARE T ARG M PRUE ), EEL AR B L. W
RCA PR, B ME SR etk =0, B
RPE AL AZHAE N PR A4

e, B IX— R GRS BE LA AR Y PR SR E A A I % —
FT b BT A P EshE R E A X —BoE, I E PSR

O SR I A A AT AR B %4 DA Soul Sy BI[T]BIHBFSE ST, 2019,10(20): 222 - 223.
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ek, AR . AR EAN NFHERE BB T REVRAS, MEA 8 AR W,
REWHE, AREBH TN Ty, RIIE S AL AR 2 TR 2 T i Bl
HACTTR, M2 A X TIUE TS, (A5 FE 44 AL SR A4 1T BB 1) 8 58 A
H AR HAR, A BOE A PR EIL T o e MRS AL iidn it e
ZEWERIEN AT #BE SEE, S P EESHALEEG R AT
GHIR, A TiLEAMBE AT IAEZ g, AE BB A
L BE M TSR IR, DABE &4k 58 Soul A, W& B A EE 44 F P
EHEAEE N e A MRS, YA PO A B e PR EhBE . BRitkz ob, 64>
R B W R A2 A 5 AT B Je WAt AT A XA TRk, Ry B4 BRI P 9
KRB E MR RER ST R G A A3 . XU R T H B4R
K, WA PR Z 00k &iE, AT SRR H, 2R
TR, AR A SR B T P R R, B BRSPS
F PRG3R 510 HAN AR 22 52 S B 67 T8 ) 5 . R) b Bt 44 A Ak 1
BT 00 4 M A ) T B, R A3 AR AR ) A I 4% 5 D R €5 Ml e
K. EREX— B, AL HAR LA X R %, A it
KRBT T . A2 PR ) R AT s KU . R TR 1Y
TR, B ES R TIHLE

BE AL AR A RS AR SE [, % B S WA H 2ok T 2 1 P
MR, EEFELAS LM Match Group T 1993 4E8157, FE4 A Sl
WL E A Y2, Match Group Bk di =3k, 70l g2 2 Wl Mat
ch.com, I FENECATIIRA Tinder, LA A3 35 E H#AUME K H P20 Pl
enty of Fish, FRIZAl, Match Group i N4EKEE 190 E KM A FH2ft 42 Fh
BTG, MAEEBBHARMGS, Wik BAHXMERE2 4. Match
Group FFBI T BEA AT AW e, Hop i AR F R B A A M 3 Match.com 341
BRES, HOE BPAA s ibias, A8 M P iss O S B2 i A -
ARG, 0 L AT DA A 2R i 5 A5 20 S BN B i 55, Helns gt
S B AEAZ CL AR, 6B o B P P DA AN NSRRI T &k, I8 7] A2 A
NGERHHERAE I TSR REIRT BE . X LE T REERAE SR = F 32 A 0T 114 [ B R 3
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AR PN, 2B P SRS fERY TR, A Match.com RUFFAEIE
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RIRTRT S, P EE RS A M R E AT THIEL, -G8+ E
B AN R AT I T — Rt 1. BEJG 2003 4F DS, 2007 4R /5
WOTEAE, XA BB A [ A DA PR AR A AR 5 SR O ALt L3 A,
X =S A AR T HEA T, TR VHERT . A2 A A Mk Tt
ARG P AT AN R P 24 AR 7 L BN T BN, 2%
W | TN T G W ) 52 e VERR R ARG T e 4 A e i 35 L A A A
WS ASAE A P i DR S X — ORI A Rk, i gs i EF AR k. A
ik P T LB A K2 ST AR AR A, T B R B 1A AR SR A
K, A BORZ M PRFRRARHZIE . AR DAL AE P AL A A7 i)
YRRA AR TARAAT AL, MRS, SR 2 H B S 5R R g™ .
WA SRR A A AL AT X B oK, TR By at. B
BT S, FHE SO B, B RIIGE, BUREAATTREE. 1Y
A A SRERAER T A W R rh S e E T A ey ta sy, T A2 iR
PREEUEA: T —H LAY . B, TN EE ARG, 1997 425 19
99 4F, JHFD. VUACHAIR . FUESE— M RE 44 41 AL 0 sl it S8 3 A v [ I ) R Y
PUEF, MENE . AR EAE IR PR B A4 A AT B B A T AR 2005 4,
A TR R ) L [ ARFALE (58 A 0 DA FH 8 8 2 B iy et P O BBl T . AR B8
TSP, AR RE S 3 ) R rT TS SR BN, AU 5 /AR I TE], S5 3
ERZAERM R, &G0 T35 8 5 PR, B Tigse s hik
R, PR A SR AT G AR A il IO AR 2 Y ) P %R 2 4
N NINFNREAZ | T H R8> AL 3L R S, N E A AL ] ke 2
AT AS ], P B B A 41 A B DA AN A2 A /R R B 26— Be, Sk 2 A
JAOGERE)EE B, BT BRI T A A ST R s K R A A
P A A SRR E 2 B 2 PR TR OR, P IR RGBT SKaX A B B
Fifi J5 103k DA LBS (Location Based Services, [l Zet R B4 M IR RS . )
HEFHBE =B, 2010 4F, (RS 19 H2ER) —H AU P A 0o s
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B DI RER A A SR B A AR T3, BARRE S AR “ MmN . 9
—E R, A FIEEAMR T, PEECRE . X R R RS A AL
PTG, PRI PR AR, X2 T —a S5
BIrRE. fEREWS E, B E KA LBS A% LU RER A A, X
— 51 2011 #A g, HESZRAE 2009 4, FEE ) Foursquare 5 EL 52 F| B 4 41
SCERAE PR bR . X PR AL RS AET, AR T A L DA
FURi/REEAHET, ARG . BRI EHOEA “ Zfrids (30
MiEr) 7 RTET, HRARARE N B, B A4 A AR U A+ R R T )
A BERE & 2021 4EFES— Wi IR, 2021 455 =Z FERARA 35 APP (iR
N 6.111 4278 (259480 J367T) @, 4L Foursquare J&, AR SIVERC AR LAY
Tinder J14f IR RS A8, FABART IR 2 B3 SRR BB W A 5 T
inder ZE{ARYE WA FE AR ERK. BIET B, EAAHRATIIE T
PALBS (FEFE) . 1EBIUCED (4% . LBSHILED (MICO, — K &ERTimn
Bt -G) =REASHM A REER AL,
BTSRRI DA =R UG, BARZ P S A RHIIR R 17
TER) @A 25 08), (HE AT s B R BT B, Bt Ay .
H#| Match Group H4hANZSTH 98 8 FARAYE RS I, B4 AT AR A R T i
i, AW R AERRR, HP s bAs SR SRR BRI T U5 )
XA, SER, SRR T RIRARA YRR £ Match Group F 84 EH )5,
AR s ik, iR E N EAE AR ERE, (B TENMIR
LA L HI XA S 2R A R IR, X — il & AR IS 2. A
B2 I AT ELRR RS, FEFETE 2016 4F P LA HEBUE N B4R E R . Ry
B, B K B 2 oo, M 2018 & 2019 4F, FEA AT
HIREPRIGA ISR | “HBIROIEALAS” A AR DR S U, T
TR BT REE M G4 NS4 20073, HEINRA Soul AR “ R
WAL “Hil” ARERE) BRI, R A AR L R B 2 AT
AN PAS NGB FI 22 3 32, 5K AE I, 2o dhrn—1rHES”,

© AR (HBOCEER 2021 4F Q3 HHEL 37.592 1Z7T) [EB/OL].[2021 — 11 — 30].http:/www.immomo.com/
newsroom/16232.html/.
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TEBLEE R B2 ¥ TE b A4 L SR A A 3, AT B 4 A S AR T 37 S
e, EEAL.

HARSEAFRN, MAASEAORTE, AR 1993 AR 5E [ IEAE LASK,
BE AL AR AR NSRRI T AR R B, RIS AR LBS $L%2
P ShPL s IR, FREI T A A % R AL SIS AL S B B3 A ey
B, AR S RAE B A WO H A 507 sORPAT LA AL
ITRFE, B T N BB RS WAL H RS,
B AL AR 2 3 T A R A LA B R AR LAY A J i R . R,
B A AL AR MTE AR 2 K J 22 45 2. JUHE 2018-2019 4F, A4 FERE
AT AE LB S I, | 2018 AR RALAKIGAE, XEfFE A4
AEHAFALT IR, PR AN A B AL S8, AN 2T R S AL A
“EIR TER EA A A SER TR T RIREET, iR WA E AU ER
WP ACEH, AT ARSI r KORFRE . SR, H 2019 4-DAK,
Wt T 37 0 B % A S A A BT R, R Soul. IEWFS5E— RS 44
AT G 1R IE H DAARE R (I A I R AR B, [N e B 7 4 S
-5 1 A R SR B K. PRI, iP5 BT A% 4 P 2 1 ST i A T 3 2 ) —
BRI KRR, BRI LA E R AL

1.3 E A4 ZHEE NI ELRR

1.3.1 EAHFRIR

EHEAERMM A SR B AL O I TR R, IR 43 A&
WA, TR ARG AR 14 fR3CGE, B4 29 RS A ST s R -
Xt BT R E N RO G R R, Ho 9 S AL S
oul MK, % 29 i SCRRIMIFT A T2 M B A AT SR I AR L B A4 A S
-5 1 BE DA S P A8 A SR A 2 5 W = AN KRBT AR A ORI L e 44
AEAZHIAFA A AL LA BN T, 0 3 P X B 2 A S B ) 68 FH 0
SR 7 A PR RGOSR AU B R I N BRASS AT H, BLIER B 4
AT T N Bt SR ROBIERTE, X P B 52 S WA R B A 7 A DA S
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AR BRI E . AR BT AR AL 2 R
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SRR, F PSP AT R AR R, I E ARG C A AR 7 BE,
ISR PO E BRRIGEHLY; 2R, B&T, BER (2021) @
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T D5 TR QTS P 44 4 20 i R B AR O 3RS R (2021) 1B
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W ERCR A R AEATHEIE, 75 B A4 A SRR PR AR Zh AL AR sz
K FEA A AA LA PR O PR R B A R M), AR IR _E 6 B A AL BRR R P Bl
R AN2R, F3 g i 24+ SR A P T I AR R DERC 1] A LS 5 5%
A%, PR BE AL SR EGE T 2 2 507 SAB AR 2 B2 8 EETR 45 &
Jr A EAE . WX Soul Y R R SR AYIRTE, EEEH Soul -5 H HIAFAE
Y 4 S FFRR N 5 BRI MG (2018) DAREAALAZHAT Soul FYA
AR PR e O B, 5 A SR BNE, TR A R 2,
TR T3 L 4 P A4 A S 0 DL Pt o s

PR T3, 3 0505 (2019) 18 10t B A4 A S8 E o B iy shpil
Frg BRFBIATHIR, NELA A R S BUIRFN AR TE 1] 52 s
LT (2020) @S0 BEAHEACERAT Soul WY E A1 “IRBE RS ENR" RHUIA
s IR HZOER -6 YT B 1% 5 A GE NP IR AR Z AL, S5
Soul WY N Frfei AR EYE . Z 0. Thietk, AR AR LR
f ) B 2 AL SR A T PR EA T B AR R R, R RO H I H SR

© AL B S SHIERFE——DA popi 4R AN BI[I] 44 118 15,2021,4(14): 9-11.

© WD ET RS ARSI PR i R ZEIT——UA Soul App SR BI[T] 45 Hi53R,2021(0
6): 52-59.
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