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Abstract

With the rapid development of information technology and the
continuous innovation of financial technology, it has a subversive impact
on traditional commercial banks, and the banking industry actively seeks
for changes to adapt to the new development environment. The
development of science and technology has a great impact on people's
production, lifestyle and consumption habits. People's demand for
financial services, products and businesses is becoming more and more
convenient, intelligent and diversified, which puts higher demands on
financial institutions. The field of finance has always been a place where
all kinds of advanced technologies are practiced and applied first. With the
innovation of science and technology, the financial industry keeps
innovating, and smart finance comes into being under this background.
Due to the increasingly fierce competition in the financial industry, other
financial institutions and non-financial institutions have begun to shake the
dominant position of commercial banks in the financial market. Traditional
commercial banks are facing a severe living environment, which is mainly
manifested in the initiative innovation of some large third-party payment
platforms to provide more convenient payment, fund-raising and other
services for financial service demanders, which weakens the functions of
commercial banks and makes their operations face great difficulties. It is
urgent to use smart finance to enhance their core competitiveness and
maintain healthy development in the highly competitive financial market.
In addition, the homogeneity of financial products and services of
commercial banks is serious, and customers' stickiness is poor.

Commercial banks need to innovate product and service models in order to
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establish a multi-level and diversified product and service system to meet
customers' needs, and intelligent transformation is an important way to
enhance the competitiveness of commercial banks.

In recent years, Ping An Bank stands out in the highly competitive
financial market by virtue of the construction of smart finance, and has
made certain achievements in financial technology and retail
transformation, which has won unanimous praise in the industry. Taking
Ping An Bank as the research object, this paper studies how the
development of its smart financial model can improve its competitiveness,
and provides some reference for the development of smart finance of other
commercial banks. This paper uses case analysis, literature research, bank
reengineering theory, Internet finance theory and transaction cost theory to
sort out the related contents of smart finance. By analyzing the
"technology+business" two-wheel drive mode of Ping An Bank's smart
finance, it is concluded that the efficient smart finance development mode
has improved the service efficiency and service quality of Ping An Bank to
some extent, promoted the digital and intelligent transformation, and made
the core financial business of Ping An Bank more competitive and dynamic.
Therefore, through the above analysis, the enlightenment is drawn, that is,
commercial banks must use smart finance to achieve stable and sustainable
operation, and they must give full play to the role of financial technology
to enhance smart financial service capabilities and achieve win-win

through cooperation.

Keywords: Ping An Bank; Smart financial; Fintech; Innovation
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FeorahA P A T AN ARl TE G ol 25 H 48 FLI MR, SR
Wy WA Bt FHPRISCAT #E0K HIE, JRRCLE A s ARSI &
¥, RGO, BB PRI I S B A 4 b b, MR ERHFT VT 8 S AL,
PR SRANA SRR, AT R A1, ik e s, B KB ARZ [RAR LA,

K 32 fE 7 55 4 R R A SRR B LNINE B [ vy TER “ -l A A 4
MER, WHETEN PR PRI LRRR HHRBAE. T, R FERIE AR R o FE
FErbfb. bRERI S RS E L, TRHSCRF BRERIT, ATUE g5z b, B4

R IR 25 A B, 1R SEOURIR UL 4 PSENITINIS Rk RHCRE 78 20 RAR BRI
HAMEAL, e feiR [N Z e g ER R LIPS e ol A, B g Rl
EdiobaLydid AES BE RIKEAEE R, MR, B H T

P 2 5 AL L PRI R T

TR UG 0 7K b SR A N

F M (. DR A
SRS, Ok
REGHHRITUIERL “8
AEAIE 7, IR
3 M HEAL R

B 2.1 HREER “4C” RHME

ST B DORHASR AR S BN -5 G058 i 32 2R . B S il fE B EOR
[IEERE 2 T AR 5 YK (the Internet of things) A « 2 THER AR AE FLE KR
JE ORI AL TH AR, e ARIE A A TSR B, e Ak 55 1 3 T LI 4t —
EEL, RO AT SRR, P AT LRGN BRI, 420 R R .
PR DX 5 AR 2 18 I 25 o 25 5 1R 8 i R AT R A e R (ZLAME IR . o2k A I
A+ RFID BFPRAIEOAR  BOCTHBARM 2ER L EA SR GPS %), Sy REE
T BE). BRI REEYRRER, RN G R 3
ok, W RS BRI, SeHUE BIEME . AL, TR FIRS
Vst e A iR R RETN . B AL BRER. WE BEBEM AR, B
K il =TS SRR U BORRL S ROV A S YIICRIE I R AL HE AR S
FRIRES, RO B RS EAE B SR AE Seftfay, T Tl g, i
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TR, IKEBEAE 0 BE IR0 L St 25 SR BRI . RITK, xmhAmnk ol th,
(L SRt 2 R AR, e a5,

R L A 5 A R 7 THT A R A B O A TR A 22 5« VT 2 0 A 1
BRESLIE R, HRETREEDERIXD, &SRS T
TG GRS 1 AR AR SS s, IR ) 25 T A G SR 45 ) 77 SRR ZH 24,
B SRR B BRI IS G SR TR, R B AL 1
Gideibe Bk, X REURIRAIE B B SR Rk, R0 S R A
Ph. RIS, AR SR AR QU S R
2.1.2 ErERE

B R N TR B RR S VARG &, 1 — TR A T RN 2 4
FHAR 7= i B 452 R 45 T A R B0, St M 2 P B 3h 65 8 R R R
Sl KU HEAT e A S 0 B TR, — e o0 R R S U A T I, B
H AR TR 3 = 07 KA & Wl 452808, 7ERRTHIES R IR,
R T Ml 25 B 22 Ak o T e RAETE T 40 R G BT BRI %, 52N
T 7 B HEAT R R ARG, AR TR THIk 55 i 22 4 bt A B L 5 S a4t
SRHUATE L S5 ROR 22 A T TSR o T SRR M), — e SRy
SEU T AT B SR 2357 TS 22 2 VB0 , AT 328 3070 P80 B XU £ L,
X AR ATHOE B, SRR RS IR R | ERR R LA W E KU 25
P

RV AR AT P RO I A 4 (B AR, A TR BT DL P B 22 5
SN BR B AR R 1R RO 3 B 3 — A e 5 58 S A S AL, o
00175 L PR 2 7 VR B 2 R RS B T B T B, I ROt 5 5 R R4
FEAEIRIR, RN &R T HIR, Rl ks 5, ST R XU i
TR B, M ARAT R SN S 32 P80 B XU T DA A5 B Bk ) = IR
TERT. BEPAIRYIG . TEBVEKAT, RIEE RN ST RE ST, TR I
WLl B S R, EESRBEN EE S BT, ERgatid, &%
T T % BB A T SR, T REE SR AR BIEAR A PR
TR, AIEEN; BURGERUR, Bk IR R, 7540 R R M
i ESMLEIXT & P TR R, — s RR R b AT LA/ S A S 8 2
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2.1.3 &RtXBE

P ] fi SR % Al 4% R B 5 B R I R0 A XU« XU 2
AR 5 S AT AR SE 5 Fh AR, B A BORE AR . ST 51T
MRS . B8 RSN R 3 PR LR A SRS B Al KUK . HEAT RS
B IXUR: L T 7 SR i 3 R AR S R i R

BB, AR AT I S AT & AT USRI A S PR, B
TIRAM ARG % P SR A A, S (R AT 5 TR, 8 9 e R £
WEIANTIE, AR TR B KT

2.1.4 SR

Rt A% (FinTech) WML K H T3E, /& H Finance A1 Technology ]
A R4S ], FSE bR AR I R R R R AW A R . R SRR H
IR R Bk s, {E5E SOR PR IR(E ARG B P 3 A T b v AL . G fbfa
SEHHTE 2016 4F 3 A REMME T, EXRH TR TERBHE AR E X,
HAA G R RHB2 fad i b M TR R A 31, FX0 4% G 4 Rl 7 b 45 R A
A AR R AT, IR AR PN T I G Al RH € . AT RAGTE 2019
8 A (SRR AR (2019-2021 46)), ZHIRIHE S BRI R
BRI S RS P2 R IR S) )y, @I 7 N iR e LR
WERR, WO ERRHLIMKEENE T, XL SRR B Rl s B RS 0 iRk 95 A UL
JARNE S IR FE AT IR 2 R SRR BIHT, TERF G s ms, 35 3 R AR 25 T U 11
AR, SRR RIRFIE . XEF (2017) #8 H &R E T &Rl % 7E
SR R R SR T AR BB SR, — S RTVR R 5 RN =R AR W AT
i 4 AR B 6% FH S0 R PR ) 58 IR AR o

SRVBHEAT T ST 1.0 KEMB. SRtz bR 2.0 ik
B B DA K H Ai IR PR I8 5 N 38 I A 8 A Aol A 1) 3.0 BRI B 7K I (2019)
T8 AR BDIARAT M & RilUR B 7 M e /& i T AR R I T 22, i R B T iR
500 S 01 F TR 22, AR R R AT ML ZE A 77 THT IR FE Rl & 3 SO A SRR AT
N ANE YT
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2.2 B E A
2.2.1 fRITHIETER

— AR MY P B R RAT PG B AR B R, H AT ¢S R S
reengineering, x5t H T3¢ E& 55 K0 v /R MG ER (Mchael Hanmer) 7£ 1990
FER (FE: ARAESNM, mMEMREG) XES, BARERMREE X
WML G RN SRR i, 20y T ik E T m Al S, 88
FRAEE T TR AT — Se it . RAT PG IR B T — R G B, £ 20 g
90 FACH George 4 HiHRAT Fi& HIAH ML AT IR G E Y o Ja K A 52 F AT
NARAT PRGN T IR S ARAT IR BB, A TR R B RAT IO 28 g . RS
FRHVAH S ER BL A b, fR D AR HARAT PG R ARAT XL S5 3B M AR HEAT P
T, DU N 38 L SR, T E A B2 SKELH 2 AR 5. ZERT FTARAT IR IGE 30
PR A A RO R R A 2 IR fe, BB — R AN BRI, 2B R R BEOR, &l 2.2
FoR:

. HEHLEA —
B e | RS -
HoAR i Sz NHcH
BEHAR "
AT AL s
" Kot [ 4w
i o SN HEUR ‘ -
T Ll sh A || SHETREA S
" BN U Rel
SN

K22 RiTHEHRrER

R AT R R B, AT LASEIE BRI S B R AL
FLE AR, PRSI A  dRm k2520 . Bk, HRTa )T E % S
VRS AT 32 AR AT PR BTG AR RIS S, DU RLARAT B R R
SEHLEE SR, BRI ARAT A M
2.2.2 EE SRR

2012 4, BAHEHYTRE, M ERE —fE e, SR
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RAZ B AR WA G . LS RIIHR, AR SmiE. TR SRl
RIBLI T ZAYrBE, T S5 T QA 7EARAT Mo 10 2 2 A8 I_E4RAT 2%
TP 8 o ) 2 940 5 R M 5 A T B PR % 2 LT X < i DA A % B 1 45
SR RN TE R, TR S REHT BONRE IS S A . B RSl LU SR (S
B RS T G Rl 55 MR SR, S RIS M EA T S 0= 1 P I
TEABE I ) H B 5 RN S » AR A S 0 U1 I 2 S LI i, O ELTR AR
T A A R I L P R ZOIRAS s T R 5 (A R LB s b —
ALY o

G145 B TEL B X < i S T LG OB AR 5 A 4 £ 4 AL T 5
B3 AR, 72 KB 7 R A SR 2 T b A T AR Il 5
77 it IR 45 S o R 0 DB i R (R R FRE Y B, T IR I i 7
M i, R SRR 25 T 3B B A, BI04 10 IR i S A A DA
255 G B WU T 4 1152 R O 1l S R B e ms I AR AT RS A S 24
SR . BT G S U A Gk 25 TR R A M SR 5 B )y, R
PSSR b i, FE4k BT, W25 EE i T SEERIN =, 72 |
HEAT AR I B TR 55 0 BRI I ()45, SRS b AT DUAE & KARAT 1 B I B
HRAT AT, PR RS TBIE RS, Hrh, JES R
IS P ELIBE PR T3 L B Tt W S Al G — R AU & 5 Ak, BB g 25
EPEE G A T RIS S . S BIMLS R B R ST, R (4
RS IR TG 2, REHoR F sk FHL_E R, 7 AR £ 5 £k
P, B 7 i L AR I A SRR 5 R AR M 2 e L 8 B R % 10 7 52 T LA
RN PSR S REM T, STA. S0 iR 255,
223 X5 %RAER

S [ ) 2050 2 2K 0 20 o L LAt 50 5 B BRAE IR S B A B,
] “RITE B, G Y5 5 AR AR B R AELERT 06 BUA) S PR  i5 ie
[, IR SV XU 42 B e, 78 T3 XUE A L T (04 R AL VR i k47
ME, BG/AamEER MR . BHUEIE A 5 A I s R (5 B . 45 Bk
AL PIRRAS . TTREAETE (K Ab BRI 04T A A AN W BB A B R R AR o RS
N9, 3% 5 Al AL T UM B AR B R RS 7 B R L B 7 5%, T i g e
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Ble S0, EIRERPE . N 40 5 A Ve T 47728 5 B 3 e R T R
oA, ARE TIAIEAE SIE BL. 22 5 S B, LT H o iz
7R o FRAR 2 v 55 B R AR B 7E — E R 143 B4Rk

TES BTSSR, XHE . U SR 132 F MR T 5 Ak 3 0 5 84
FHA, BT TS B BT R RS B SRR T LA,
R, B ARAT R RERAR, 8 REALOML B B A N TR, PRAE T
T N AR A R T PR A o 28 B8 R B AN T 40 T 28 W U R A A [
A, SRR TRCR, FIR BRI ARG T I DI RS .
2.2.4 SRIBIFNIER

S 7 BT R phY 25 44 0 T 2 R AR ) 20 UM A R R TSR 02 4 45
SR AKTIF 9N 7 1 3R 031 R A AR T 2 J8 IV B S % G BB 10 45 R, 22 SieB b
4 A LRI 7E S Z ) 5% 4 T SRR | AR ATl S ) 755K 5 0 B — o b
it SRIRE (2015) $2 1SRRI B A SUSURTE TG0 Bk 45 7 it 5
W%, LT BGES NSRS . 7= RS RS A RIS BRI, s
WIS . KR 44 2 T S R BT SRR AR ST AT, B3k T %
BRI, IXFEd A AT —FR B TR SO S B W BT AR A
B, Rk AL R his B AR S50 SN, 53— K800 T 090 5 S mhi i 30
FARHIAT A . SR (2019) A, TERIETRIITG K R I B4 s 5 ) 6l
TG BN HEIE ARG BB, R S W S 1 0 BT B R BB . R
B, BUETTE R BN B S T A i, SRR R 2 A R 25t E s 4 B
BN BT B R R

SEIT L ERFGE, T LURIE 7E G5 27 2 5 V3 S R Y 1 R R 3
B, TEOET BV R DR R e B e BRI A, (7R QR S R
R 3 D W A R B AR, EFI AR CREAIMSCHs, 2017). ¥
51 RO B FI B A4y 2 hRie, e G 3 B AR Y Rk 3 9
DR (4 5 S = Fh A o RN, S RS LA A G397 B R 5 R 4 )37
SR BT INANEC . Forh, TSRS AN IV B AN E A T4 B TR R e
PSR AE RIS . SR RIHTIE 277 A 10 T S Lt A I 5 207 B (1 0 S,
I 22 T B T B, 2 A AR T R AR T A £ R 5 e 45 o
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Ko RAEMMIEAR, W 7 Gmlr= i Ak % Fh 28 2 R4k CERRTEE AR, 2015).
M kas 1T M E AR G AR MBI IR AT, o, 285 Al
NZEGE PR A J 5 e T T4 5 EAT BB 76 30 i 7 0 AR R DRI SRR &7
Bl U, ZHESHE SRS B, SR EED BRI, HE0EE s
ISR, 5T, HEBEHAURIERE (WIUREEE, 2014),
SCEEE UM ARAT B S AR U, T BRI SRl BT Rk X e mlA oG
M55 RS AI fhaf RFKI R o
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3 FRRITEE SRR

IR A < PRI e 2 A G R M AR AT 1 R LK ey, T ARAT AN i o <2
AL 25 5 N TR RERRL S Q0% (5B e R B e S . Bor R, |,
PEARAT MR SR AW AT S, AR R RHSHE SN B R T T S R A 3R
AN — 2o, Gl WS 7, IafERafd. ASSCRYE CA SCHR, R iR AT
B e R Ay, RS X IKEn R, iR 3,
W Tz A B AR AT N E AT, E R P IR 585 77

3.1 FRIPTEESMIRN IR

VAT B SRR R XEC IS, BVRHS RIS AR, B s e
MR IREERAT WAE R SR, 8RR SR AR S BB E L, R %
RATEE SRR R, RIMRITR O S ) . F2ARIT 2 F 2L BT sk 4
R aml, AEEKMEAREE. FZERT 2018 i — DR ik G Rl +-FHsz B Hg AR
XK RE, AWIREHEO GBI EEE R, 7800 KIERHEAE R FEAZ 0L 555 7
554 7 ER, £ — R B SLP 2 AT B B S R AR AL .

FERHE M Z T, 224 A7 R 08 B A R 008, IR LR, i
— RPN S KRN A RS, A KEERGISER- . R,
AR AT B S B RIAEOCRE ), SEI BRI RE, SIS E 5EH, PSE
W “ ZHR7. SR ST EER SRR, HEREEOR 5. £ENVSS DI T,
AT IR B ANE SR G, SEIRHL 55 B 3K, (R la] 4.
Gb, AT TR 1R N m R e R E A BN A ML, 55— J7 T
MAELS 5 B N A5 BRI AR 5| 35 VF 2 mm e R EERNA, HEShAA 5] 80,
7 22 44T 5 1 i Y e A G 45 R PR L SRR G0l 55 T noi s
B, RIS R, BRI LTS ).
311 Mgl I LR

P BT AR S SR RS, R TR B ST R & S AW
2021 4, fEXTA . FEREFLEMEE ST, B E AR SATIZE . K
SR PR HE T, P 2 ARAT R BE DL 55 A I 7R SR B b B K 36%,
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REERIDNLS KRGS Fdk. i, EREVEOL, 28T HEH TG
R RS, HBRALEIEH, ¥R RGBS PC R4 L, R
BRI RG] ZRGETE T = RRESSRES, 0 e SR ARRE A PR
RoHRWPS5EMPIsE, X E TR HL ' ERZGH 7, Kb 20
ARIEWF AL E AL FEXT 2554, P24 AT 8 B b & F & SEI BigtT, ik
THsEPlr= Mg, RPEE . B R MBS S e (4 T S Ak,
HoHg s NI R B 1 8l F BT TR) P39 4550 T K2 40% 1B A JT AR K4
25%. (ET A FENILS b, P EATIIAT e B RGE S T SEIEM AL, A
LR PR T Rk (R AT RS . 2020 FEARZ T B I P U7 I & L
FEMRKT 214.0%, ZFEREL EHAHEZS] 3000 1470, HEFEK T 70.7%.
SR B SR, P R AT R B RAFFEL AR, WL TR R AL
T, PR THNLE FAEH 108 £ R 3% APP.

bt 2 RAT R AN S5 FIR NG, BB 28 I dE 4 FH Bk i B 2,
T SEIANE R E T Hoh, &S 02L& FETTR R . B TER
BORBEAER T, P27 BB S A AL SR B ST . B 3.1 FiR:

18



NI R KA A A 1S P g RAT R S < Rl T 7T

120%

100% r

80%

%

60%

B4

40%

20%

0%

aFELAN S itk el oAk

BRRIR: 2017 F£—2020 G 22 RATE M 55 5
BE 3.1 PREUTHRESFETEIRE R

3.1.2 HEMARMTS

A ARATHEBERT AR A WIAAC T S, 35 7S48 T RNV R Al &, Al
fE T RN SEE . R SN G SRR P R L IR HEE A X
UM RIS T, ARk 2020 4F, CPARATIEL) S00UANIE RHEH T H EH RS
&b PaaS V&, HA S MEAT R OIS REEEAFE W BHF
%0 R405% . Hoh, (5l RHTIZ0L RGN ERAT I AZ G RS 3 05 H R
fi, BT AR, WERGARK 5 EHA S 24 14.5 {478 1T
WA . TESERIT RIaE 5YHE— & “BEFE” (Starlink) 194 R 77
[, Ak 2020 4, P72 97% KN AR Starlink 1 & SEIUR AL, H
W 52T . 2020 4, PG T b EEER K H 1 (ERIEE
—&4k (DevOps) B/ RUAEREAY) 55— HPFAE, KW 1P 224217 DevOps LA

O BRI T 2 BT B R ST
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5 &%, KB MO ERE T EAMSSKT. R, FREUTINET &
MITFEIT R R ITFBERAT IIBE /7. IR 2020 4F, S22 HRAT A A X S FH R G
O (APD JIRZSIEF] 2500 1. [FIS, HECEHECDZ T 3000 ik, i
ARG . P RT3 TR 2PN F G I . 2020 A4EK, P
LHRAT RS T RN BN R, L% 15 (RBERKE 08 &), XH
5l TR =), R = PRI i B B R Sy . A 2020
F, A ORE THEENE. BER. BERE. MEER. HENE. ®
BEYIMS L 05, ERNMSEREEE 33 G, AT HBR /MR
J&, P GWRRME N R RGO, AU e ARG, S AN FH 3 5 AN
Q. “FBATEIE AW REAL . B B Y B S AR R KT B
L F] 93.6%, B AT V0 HE I 68.2%.

R, FREATESMPHY TR KRR S5 N1, Bk
PG . WEER 3.2 B, P47 IT BARSRHEN RBANFREINK, (HERFE
gz, ik 2021 4K, ~F22ARAT IT BEARANIE R 73.83 27T, LG 2.4%,
fiKT 2020 EHGE . #1b 2021 K, ~FARATRHLA A BE Rit 9000 A, [H]
LUK 2 5.88%, KT 2020 413
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m— B A RRAEE (N) =@=TRA ({Z7T)
BEORBRIR: P2 AT R B
BR 3.2 FREUT SRIBERA

FRZARAT NN RHEAA A A Pl B EERE, B W S REH RN,
TAREARAL IT ZHEV 4L, B B SRT i IR . 72T 22 BT A 248
F1, IT 268 F R Rt BHEGEE O BHECE R, Hd, BRI
N 2021 SEFHE, RV ZEAT R B0 BRI R AAHLR b, ma KIER
BANAWAER. i 3.1 FioR:

]

BB R H 0 ]

BB E H O ]

[#ﬁ%ﬁn%& ]
IR J

—| FHEEI (2021 F£FHE) ]

B 3.1 F2444T IT ZLHR B3
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313 R B FUHEERR

SERBCTA A E RE . AR 2020 4, TEERT G, P REATE S
T K 2000775 /e 4T 1) BB 44 B MR, SR 44 B RS RSS2 7 R oIk 85 3, A
N EE 520 18 1% 1E AL VG5, ~FRRATIREITRKNH Al &, ¥
HARNLE TP a . ALEVEINSG T 6. ZPSTE. Al a5 6 i
OAEFT, SRR ALBRGEE 1000 4, BRI 300%, & AEE R
A s R LTER E AT, T AUMHE P BERURD) 2= G 16 RUBE I EE A6 T4
e 1 30.8%. M TEHRIAE, T RAT S BRI TG, SCBURIT EdE 1 4
A A, RIS T SR b, T 2000 T A1k 2020 4F, P dRAT G
Kol B v LA A A I LE R 96%, 15 2020 SEWIAH LU R KHE T

MR FIZERE ). P RAUTHE BRI A, T AR )R, ekl
ERSIIGE ST MAMRS T, P BAT AR AN N AT SREDLE
PRGN DS RAT PR B DA AT e IR ECE 4 b £ Fi
4 LIRS . WIIEETH, FLBRATETIEL igE TR, Wiisisil,
TEARIP A RGAERRNE N R GG B 1 IR, P 24T DAREUT I Z RS T,
% A Tl e 52 S PR G SRR SS - 28 i N SURIZ - 22 B B fi
KRS APP BEAEVFAIENEGR, WTUIEF RS, B, £8%%
RGOl Ak 2020 K, MEXEEELE TG IMHF C# 8000 A & HIEKE
BH] 90%LA by 35 3 AT L, NnRHRG . RETF% APP R4

4

A B R R B e A i — 20 R Je, (it T P e AT Bt ig F
RE I M2 EARSS BE IR T, P22 4RAT BRI 5 i REZ AR N, 2 7 fe
BERGE, SEARREE T, WEE 3.3 fin, ik 2021 K, FRATSE
PUE N 1693 1270, [FIELHIK 10.3%, A N, @b T EFESH.
L 2021 A, T ATRBUARIE 363 1470, FIGK 25.6%, HHEAKK
It P RAT B A B B T B

@ B¥ERIR TP 22 4R 1T 2018-2020 SELEHK
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== B WIRAEKE () BRI (%)
FORIRIE: 1 AT 4R 1R 2
B& 3.3 FRBRITEERNL

3.14 FLBHE QIF R A

S ARAT 700 RAERHBIR B B, RRELAERE % T M H AR 5553 5 iR 5
AlA . NTREREEARRA T, 28T EH R TR, FHERE, Hh
WAL TR, AR RN Bk 2020 K, BEHEEEES TS
) ST H LA BB IR B 1.71 4238, DN 7R BAE R 7 SR04 189 (¢ i 4 s
S AUM 4585 Gt 489 14 7c. A AZMENLES, TABRIERRI /N PAL
BRE I B LA NN, B R i S e IR 45 B - B AR A 1 4%
B B AL ERAE, KR AR T e vl R R AR 3. 514b, e
FRARAEAR (OCR) $&FF TR FIMERR, IR 3T 100%, 55 &%
RE 113 BB R Tt .

FE X BBE T, P22 BRAT MRS AL DR B0l 45 &8, RESLITR L 5T
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SRR AR . 24T AR R & T B, BV SEE Sy, [
I 10000 635 4% 2RIt 1 X HuBE R (1 B R 3 IR 55« T AT T A
ARG S, SHTRSEITAME, SRR — IR EE, A 2k R
VT IAFAE M R, 352 T A IMBLRA . BAh, T 2HRAT X Bt BaaS T
BRI, B 5 AT SRl AT RO A GERRHE T & (94751, T 224
178 B S Rl SIS AR K PR 1 T A 26

32 FRYTEESMERNEESR

TAARAT R B R RS, FER T . B ST S R
R, AT AT R 55 W R e T 3 T S 0T L o P24 T B e U R
i % FE B AT B AR J7 2, 3 BEALHE T — A BRI B A 1R LU W R B A
321 Hf—i&

1 2020 4F, 1S SERATE TS 3200, T ERAT (20 246 MO R IR 45 18
YRR T RIER . AT AR BT ST BT AL, B
9 FAGEE . BRI EE . EARE. GRS F RS, KEEMRAE
PEEEARERER, fE T RS R AR U AL
B IRSN A AL 83 R T B R R BRI AR 55 S B K& B
DDA AR 100 S (i W i = AR |1 U 4 SRE2 A A A T A N AP (=
TR DUIFRRAT G (ERAT . B REARAT « mRARAT - 2R T AT ARSI 45,
SEHLT SRR e ) BPRERE S SRR RS I AT MR T, A I HES)
T RAT A S R K FR S IR AL

(1) FFRAT 5258 LARAT

TEIARAT IR TP 24T B B e R T — s E i R SR, AT
W% R FEARAGE T KB, — T, P T SN ST IR AR, SEBIE )
SEfR. SRS, SRRIZE, R AT R, (G EBERL E AR
BFEEA, WAERERA. Pl BRI R, 5357 I
o H—J5TH, P47 A T MR O S AE S A LI B REE S,
ILLELR T SEPR I 5 [ B, RN 0T B A B35, 3T T 3R I0R
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ERIRE F7.2021 4 1-9 F, T 24RAT FFTBARAT 0 Z 650 55 LB 3R 208 1) 4282.61°
JiF b R BRI R R I 30%.

LA RAT B TP 28T “ FA—4k” e r RN 12T, R &5 1
KSR T RIS o P RAT X W FTEAL RS . 7= i KRS B . B
TR RETT, BT Re S i i, MR P IR RE . AN AN H AR
CRETORBIGEAK, MRt . R R E R TR S
CRE AR,

(2) BEERAT
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