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Abstract

As a normal phenomenon in insurance claim settlement, insurance
fraud has seriously affected the normal and steady operation of insurance
companies, and damaged the normal order of insurance market and social
integrity system, especially in motor vehicle insurance claim settlement. In
order to reduce unnecessary losses, we should pay attention to and solve
the problem of auto insurance fraud as soon as possible. At present, China's
macro level has taken legal, industry supervision and other measures to
deal with the problem of vehicle fraud. At the micro level, property
insurance companies also take anti-fraud and anti-leakage as the key link
of claim settlement with the help of science and technology, which has
achieved the purpose of reducing losses to a certain extent and alleviated
some fraud risks, but the problem of vehicle insurance fraud is still
prohibited repeatedly.

This paper studies the anti-fraud of auto insurance under the current
background, summarizes the current situation of auto insurance fraud and
anti-fraud in China on the basis of combing the relevant definitions and
theories, and takes D insurance company as an example to study the anti-
fraud practice of auto insurance, including claims settlement led by anti-
fraud model and experience in risk control, personnel management and
working methods. Then the paper analyzes the difficulties of D company's

auto insurance anti-fraud work, among which the internal difficulties are:
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the moral hazard is hard to be prevented, the leakage of auto insurance is
not easy to control, the team of claim settlement personnel is not neat, and
the cost limited system still needs to be optimized; The external difficulties
are: the cooperation between relevant institutions is not close, the judgment
standards of claims litigation cases are not unified, and data sharing is still
limited. Finally, the corresponding solutions to these difficulties are put
forward. Internal aspect: publicize the anti-fraud concept in various forms,
promote the fraud credit record, clearly explain the terms and
responsibilities, optimize the anti-leakage work of vehicle insurance,
appropriately reduce the intensity of survey work, strengthen
psychological construction and skill standard training, do a good job in risk
management and improve efficiency, reduce fraud risk and control costs;
External aspect: deepen multi-party cooperation mechanism, promote anti-
fraud evidence collection, organize seminars, invite experts to
communicate, promote data sharing and interconnection, and pre control
fraud risks. Fan out from point to area, so as to produce reference and
enlightenment for the anti-fraud work of automobile insurance in China's

insurance industry and insurance companies.

Keywords : Anti-fraud; Auto insurance; Insurance company; Claim

settlement practice
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