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Abstract

At present, with the deepening reform of my country's financial system,
the degree of competition in the securities industry has become increasingly
fierce. In order to compete for customers in the stock market, various
securities companies are focusing on customer relationship management,
introducing customer relationship management methods, and optimizing
corporate customer relationship management. As a wealth center that faces
customers directly, under the current trend of high-quality economic
development, it is necessary to change the business thinking of traditional
economic business models from the original "fund-centric" thinking to
"customer-centric" thinking. As the most valuable strategic resource of
wealth centers, customers need securities companies to implement customer
relationship management and continuously optimize the construction of
related systems to enhance the service experience of high-value customers.
At the same time, it should make full use of the customer system platform
data, in-depth mining and analysis of the actual needs of customers, by
providing customers with differentiated and personalized services to meet
customer needs, so as to enhance customer satisfaction and loyalty,
strengthen customer stickiness, and reduce The loss of customers creates

stable income for the wealth center of securities companies.
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The wealth center is an important department of current customer
relationship management and plays an important role in the sustainable
development of securities companies. This study takes Hualong Securities as
an example, through a summary and analysis of relevant research status, a
basic introduction to customer relationship management in corporate wealth
centers, a systematic survey of current corporate wealth center customer
relationship management problems in the form of questionnaires, and an
in-depth analysis based on actual conditions. The reasons are and
countermeasures are proposed. The specific conclusions are as follows: The
current research on corporate customer relationship management has
problems such as unreasonable classification of wealth center customers,
products that do not meet customer needs, insufficient utilization of
customer relationship management systems, and lack of competitive
advantage in customer development and maintenance; the causes include
cognition and The concept is not in place, the support and guarantee are not
perfect, the training system is not perfect, and the management system is not
advanced enough. On the basis of in-depth analysis of the causes of the
above problems, this research puts forward countermeasures such as
reasonable customer classification, customer demand-oriented design
products, establishment and improvement of customer relationship

management information systems, cultivation of customer development and
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maintenance of competition.

Key Words: wealth center; customer relationship management; wealth

management;optimize
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