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Abstract

Health insurance is an important supplement to the establishment of
multi-level medical security system in China.With the development of
China's economy and the significant improvement of residents' disposable
income, it also provides a good economic foundation for the development
of health insurance. The market and development potential of health
insurance are huge which contain tremendous business opportunities.
However, the sales results of health insurance in the insurance industry
are not good enough.Therefore, how to improve the existing health
insurance marketing strategy and explore more new markets has become
a common concern of many scholars.

This paper takes China Life company Yongdeng County branch as
the research object, comprehensively combs the relevant literature of
health insurance. First of all, we conducted a questionnaire survey on the
health insurance market situation of China Life company Yongdeng
County Branch , and summarized the four major problems existing in its
health insurance marketing, namely, demand mismatch, single pricing,
single sales and insufficient publicity. Secondly, combined with the
interviews with the internal management ,salesman and customer of
China Life company Yongdeng County branch.It is concluded that the
unsatisfactory health insurance marketing strategy has four major reasons:
single product type, no competitive price advantage, weak marketing
channels and poor promotion and publicity means. Thirdly, in view of the
marketing environment, advantages, disadvantages, opportunities and
threats of China Life company Yongdeng County branch, and the
company's market positioning for health insurance, a comprehensive use

of PEST analysis, Porter's five forces analysis tools, SWOT analysis and
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STP Analytical method for analysis.Finally, aiming at the marketing
problems of China Life company Yongdeng County branch, using STP
analysis method and 4P marketing theory, this paper formulates customer
demand-oriented product improvement measures, product portfolio plan
providing multiple price stalls, diversified marketing channel
improvement measures and diversified promotion improvement measures,
and puts forward two guarantee measures: organizational guarantee and
system guarantee.

I hope this research can help China Life company Yongdeng County
branch optimize the health insurance marketing strategy, improve the
overall competitiveness. At the same time, it also brings empirical
significance for improvement of other insurance product marketing

strategy.

Key words: China Life company Yongdeng County Branch;Health
Insurance; Marketing Strategy;PEST analysis;STP analysis
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