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Abstract

Performance appraisal is an important means for enterprises to evaluate
employees' performance, and it is also an important way for enterprises to
improve their efficiency. A good performance appraisal system and method can
accurately evaluate employees' work performance, provide correct reference for
personnel adjustment of the organization, and set an example for other
employees. With the impact of internet finance and increasingly fierce
competition in the banking industry, how to improve employees' job
performance through performance appraisal is one of the important ways to
enhance the competitiveness of banks.

On the basis of consulting a large number of research literatures about
performance appraisal at home and abroad, this paper studies the performance
appraisal of counter employees of rural credit cooperatives in G county by using
the balanced scorecard and key performance indicators. First of all, the article
introduces the basic situation and performance appraisal system of counter staff
in G County Rural Credit Cooperatives.Secondly, based on the balanced
scorecard, this paper puts forward the problems existing in the performance
appraisal of counter employees in G County Rural Credit Cooperatives from the
aspects of finance, customers, internal processes and learning and growth, and
finds that the performance appraisal of counter employees in this rural credit
cooperatives i1s comprehensive in financial aspects, and there is basically no

problem that needs to be optimized; The problems in customer service show that



SEPHIV 2K 52 MBA 246 18 30 SF Ao Ry R G EARMAS AR & R THBE UL T

the customer work is not in place, the customer maintenance is not enough, and
the customer is not deeply mined; The problems in internal process are that the
internal process management is not in place and the assessment is not
comprehensive; The problems in learning and growth are that the counter staff
can not be motivated to improve their comprehensive quality. On this basis, the
causes of the above problems are analyzed.Thirdly, combined with the
two-factor theory and goal setting theory, this paper puts forward the
optimization measures for the performance appraisal of the counter staff of the
rural credit cooperative: optimizing the age structure of the counter staff,
increasing the appraisal index of customers, establishing the customer
management information system, improving the management's understanding of
the internal process management, simplifying the counter business process,
taking multiple measures to solve the problem of high interest rate, expanding
the application scope of performance appraisal results, and strengthening the
training of counter staff, etc. Finally, from the organizational guarantee and
institutional guarantee, this paper gives the guarantee measures that these
optimization suggestions can be implemented.

It is hoped that this study can improve the performance appraisal status of
counter staff in G County Rural Credit Cooperatives, help attract and retain
talents, improve their work enthusiasm, and provide reference for other

enterprises to solve similar problems.
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I I PEAR Mk AT 53 A AAE AR AR BRI, AR T AU & R A AE B A 2 A
)R, TR T A e 4/ 2Z25E, SEI A5 5 DA KRR RIS .

3. G MR

FTRMBEE S MEA R A, LR B2 RiilE . B %
Jti SERVEE . SO BT RV SO AR I LT . SUCE IR A
AR NI BIRE I AR, JeH AR SU0T R H €T & ERra s L FE 2
5o GBI T NIRRT & o 7 A 5L L SERR IR A I SRCE /% TTE, 13
HEREREER)G, NIRRT IN 2 54 N BT e i, & His HI %%
ZER, RO RE B S OB AE Y, B A X AT AT VA, I et
R —HrBeE AT e % . SUCE I — B iR W 2.1 Ps .
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o ghle <

g A EaE ]
Dr B¢
bii3
SERVPE 1

HUHREN ||

K 2. 1 SCE N — i Re

2.2 MREBERTE

2.2.1 E#t5+i% (BSC)

H1 S RISl K5 Robet a4 H 1 Pt~k (& 2.2 pon) -850 1 4%
GGV Al om I 55 T 3R R R, A\ DR I 55 PR 3R 5 AR I 55 R R AL R 25 7
RESUEPFOT b A e S WA M LS AR IR DL o P 20 R A2 98 Alk Al B brei
o AT I BUSCE R R br, S YEREARbr 2 B A IR R . M. JFE
WHERE AT 2B 2T, SRS B AR S
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IRV E
S R

PN B AR 3 T « Al g 5 AT
NSEB 55 e %5 L2 s FrEEfe i i L RE
H AR AL A AR i AE 71, DR HAESN7)

\ 4
W 55 73 1 «
i A2 IR R

K 2.2 “PAitsrRiE (BSC) HELE

ST R AR RE AR RS F AR RO 55 B . P ERME 55 B S ST S A
OS2 B AR, FEXIX LTy HARGH 73 Bn] U B I ST A% br . Herp I 554 bn 32 2
B AR BERA . BB BIRR RS, BT E RN R E
WL T AR FIE LR RIS WL S R fbn A Tkl
PERIIATS . AP RIEI T A5 JE MRS I AL AR RA Y 52 20 5 e Dy i Al
Lo b BT RE T Ak 3 TOK-T SR fabr i & . SRJa AR S A% a0 1 T e &1
PREGVET R, B PP 78 2 VA 95 A% 5 %% 20 B AR I SE RIS D0, I AN
AfmEIE o ENVRECTA T RIEF % R LA, b iR it &5 BAA A T4
b B i A, BN ROt R S HESD AL SEELA S B b

m

2.2.2 XBEEZYIEIRE (KPI)

FAR B RFEFRE (Key Performance Indicator) f&ilid ik B 44N #EFE
FIg N H RO S 8, JRHHTIRORE . T b, SRRSO — M H
PR E A E BRIRAR, R ERI] S BAOL A A P2 53 e i M g H AR A B 8L BT
BEUHEBRSE IR, BRSO ML KPLIARFFS “ 2
JVEEE” B Al 80%I UM E HH 20% )& T 51 LA, XM 7 BE /2 80%FK) L
VEAE S5 H 20% 1 R BEAT N S8 . E KPT v, SCHEGTR AR &R 4E SMART [ 15
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SLHY, HAS (Specific) faSGURCELE AR, M (Measureable) FEGTRFER AT
FEfE, A (Attainable) RGUKIRFR AL, A% & Eid S BUd(K, R (Relevant)
TERIRAR R T, FEAFREEN, T (Time-bound) fi 75 ZL7E Y 8] HIKR
SERENR . REEGTHE IIE M Lt AR A 2. 3 FTvR .

LA [N KB [N W N A KPR

R
TR H b R AR 7 ] R b K 7 H b 5 b
R R A CLECTZEASIET IS 52 T s (%N AT
s if s 25T T #i SMART J5 | Ve ERMEME, B
TR A Bt IR b MRz A

fiff e B

2.3 KPI S f2 K

2.3 ExXE®

W& 57 8000 52 H B, Sl ) AT O AT FE XS 5o T il 2
WIERACHT . Sl AARAIT NI Z R R LB, b — AT
DIREANAE TP I, 3 VT AT ) R 3 P ) 2 e 3 AR A B 6
i, DURGEE R RS BRI, SRR 515 IREFFIEH LA A AT A
DA 25t S ZH 24 B AR IR i A

SE

2.3.1 NEEER

WUR 2 B 10 pH 36 L O3 22 Kk 22 fAH% (Frederick Herzberg) 1959 44,
ZIB AR R — R o ZIRKE I R TR R N R R R
AR E . R E SR A DM 52 A5 20 2 i AER, BRI R . AN
IR A 2 A R WA AT IR EER, BIRAE A 3R . BRI N 5 AT L
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TESIHLI D R FEA A 2B R, Mg . SRS TEA S
A5, BB ARIATT . TR TAER S B R FHERR BT
TR PR ZR PRI A2 W] A 5% 7 AR AR K ARl » BIAEASAS 2103 2 A 27 AE AN 16
5. RBEFRBBHLECE. WE R ABRRR. TIEREMFEMS. L%,
ORARAETN X BN 3R, WURETHRR 2 LRI 48, B35 TARRCR, EAREA N
Wi 3 TAT SRR AT N TSRl R 3R A REA 2 N AT R R, ORfi Dl 3 A
THER AATRIAN, AEAS 27 R K

2.3.2 BfrgEES

HFRBEEHE (Goal Setting Theory) & TTT 1967 i 7w 1E sUHR H Y,
IR AR R, TAE BRI R E S EERNE G T TERN, B4R S5
TP HARRRRE 5| FATANTR M5 H AR A JRIIAT N, A AR X FE 1) oK/
SRS S FRE, FRRMaAT I RE A, R B AR A Bt B WU E A, B s
RETC NI 7R 2 A NN, A ANATRAT NEAE —E T M55 77, IR E CIAT R
SEIL S REE 1) B bR ARXT IR, B BT IR RME E, T RESEIL E bR o X 75 2
FEACHBNHL, BB ST 3 DLk s B bR i FE a2 B AR .
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3 ¢ BRMERAHES R IHYERIRNBER BB

PP T3 R R EXS G BARRHE AR & 0 TERCE AT 24T, 17 A7
FER IR AR, JF38 5 R 5 T B R AR 6 BARMAE AR & A L5 A4
R BRI, T SOR BEAT VR T o

3.1 6 BRFEAHER R THMERITIEEN

T G EARNE A S AN DL BUE S5 R a1 A AN 7 T R IZARAT
H AR SEACIR DL o

3.1.1 6 BRFHEMHAELRF AN E

G BRI A AL 2 R A8 RS F AL N 18— SR O N
ELI R AHE AL, 6 BARAHME AL 1952 4F AT B IE T &8 T 65 MEk,
G B AHE AL B AR5 F AL A HOR 4 B R O KRB AL, RfF& N T
ANRETE, Bl AR EEE, NRAEE, hEROVARTER, FEAR
RATRE . PEERTREEEZASRE . B 1996 F5RVARIT )G,
HIER N ESEI 7T MAr R R, SRURSIEZETYX, BIREEIEE 193] TR
KFeTt. ik 2020 4K, 6 BARME AR5 216 1470, 73R 89 147T,
TR 63 4470, FENMR 31 K, EEMTEMATXA 6 HEX.

B S5 B R R, G BRAS AL RO T oA W0 SR A F . R
53R MIHRER . BRATI MR EEES . FEAZ T, e A PR ILEE 8 /MR
BEFEIIAN 31 XM FEM . HRTA R T 239 A, HPIERRT 214 A, FH5IRE
RIT25 N, HERT 109 4.

3.1.2 6 ERFHERMEHEZLHBIEE N

G ELAKH 5 FALAE “ Mgt se . HOMIAF . FIRSLRIE” MEUE R T,
R T BT SRRE R ArE. HT. G B 5 AR & 5 T80 % 1 7 7%
FHRAF KPR, 456 ORI 360 51k, X TAENEAT 4T T 7.
KPT % % I — MO R R, BRI 360 FEB ORI RN EIE . 25
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EEBEEY 25BN BT TS 3T AR . —J7 T, KPL %R EAR
PE A IR bR SE G DLEEATIT 700 5 —J7 100, 53 5 20 H A% A I i AR
SERIEOLEAT R AR s B L B DAL AL R R 2 5 % N L, 3
HHATIT 0o MBTEZ LB IR AT L S5 % Bl 2 ik EREAT 1o

1. LG

TG LLa DL 9 R JLAS B R

(D MANBPL WG R TREE - FAN LSRG, ETaELE.
RS TAREL, 05, EHASGEEEEHANRI RS, G 5
R E 1A R R R A AT IR R

(2) REWD. HERALITRIRZ )G, FR/NHEREES R L —F
TARRI BRSO, 4ha e HW TARRIL, X HEATERET 0. BT~
KA TERIE R BN BFEE A RS, S R TERNS
PARAS AL 2 TARR o e A5 00 BOX =38 70 BOINBCT- #4946, i A A&
3.1:

® 3.1 G EANERAMES AT 360 FEH L E

A%/ N RLIA JiT i A

HZ 50%
15 AL B 413 30%
B G TR 20%

(3) HEHEZER . RV NHKAT >, DU TAE, FiEfEe R T
e HEVPIN AR, 42BN S T REF. SO RIAS Kok . 90 43
PAE IR, 80-90 REF, 60-80 Akihs, 60 73 LR A Kbk HRAHEIX 55 2%
B 78 AR 2 21 A3 T

(4) BEEERIRG. FAERERG, BERERRBGESG T, Wik
G R TIRBAFREN, TP B,

(5) BEFRTRY . FAZMAE TR R LG, R F AL B AR O TR AT B 3,
G EHEIRE .

2. R GHEL

W
N
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G BERME A S TR G L, SFEH, %R IIAEL &S
R 70%, HAR 30% A Bt TH R SR A 5 5 S . &BITL W A
NNGRCL IR RS | EE AT B E I . Bt Ai 4 B
B LT I SR 5 A NATE 55 56 U 00 73 Sl 34T B A% s I sk 95 28 7 80%.
ZEEHE AN 20% 5.

N S G AR B AZ I N R R R, G BAR MG AL & WSS RCE N 5 L2
DA B0 T T B A 2O, 3 RS0 1T B A B R 25 gk A7 B 4%

3. S LW R vk

W 5 B G I S0 5 1% TR AU £ Z i 5 & B B B G A S E H %
o BksE, —FABSAT EH

(D WBEEEZ. 058 21 55, Hrbe HEEEALY 14 77, B S4F
BB 7 5, AR RSSO s, F3k3% 32 i (o HENS &5 21 47,
B S IEAL 11 40D« ARIERIE TR 21 40 FUEUON 21 4 SRR HE%0 21
gy CHerpre ANRAME R B A & 10 233 R P AN NBRRHCOR TBEF G 3L 11 73D
A RGTR I A, S TGEHIE AL 31 5% (e /Ml R 0S840
15 g0 AR RAS NSO B S 16 73 5 AN YR 8 73 (Hii5i4:
JE . BN 3400 5 BTFHRATERE 5 4 RWERK 3 4. XL EiRbr g
IR, B —ANE S, SR R E I LU HE A A SR AN I AR TR A
LS s SAER TR PRI . A RSO, BB —ANE S
BRAHR 7 (B I LR B E 4 i, B ANBR AN I AT 4016 0.5 £ THE AR A1
LEFEZIT .

(2) GEEHEWEK. BHRERAY], BALE s TAREX & M ST
W, FHRZIHNIEETE 4090 , R EDAGETR. EEHTHE (20
4%, RARETE e KRR TAE (20 4)) , AP IE 204y , &
HA f 25 A& H AR5

(3) &M REEGTAEZ ST BNITE . KERREZS 50 L 80% N4
HEE HARBZIRLL 20%, 13 HARM S R&S: G A ELA M S B Sl TR
DA L% W B r TH R A (BT B8 s AR R 45 53 e LU 73 4 (E
L BETH S AR AR R 0 I 4 TR
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4. P s ST % 1) S I

G BRI FH AL W R TR 2R B SIS T 88 54T H A B % 0, G
B R BB A, W E L bR AL B A% . B % BB S 5T 1.6,
AlEAE. 2FEE 14, ZFP2E 1.2, AT, G T 0.6 H& M 75K
AT )G FARBAE I 553 A% 5 5B s S NG R 5 4% 5y N Eh A A8,
SNEIERZ DS EERE, NEIFEZLUILSEAE, EERTETHNEALN,
PAFZHE N B N R I BB A BLINE T AN NS5 THR TR N %43 5 o
DAFH R 2R 3055 T e 44998, WS GTRC T B8 MR DA 4 B %09 50 M, S5 T84
SHMESUELE, BHN ANBREEZG RS HES FTMAAA SR

YR

Bo

~

>

#r

WG AT EREGARRRE : 1705 35 40 hiEk YN 5905 L2
20 4 FLFERAT 10 43 AL TAE 30 4 WA —XKIERI S s 5 SURE
GBI —IRAN 10 43 FFIRB). FOB— R4 2 43 IS LA NEELZ BRI 4 43
PRI ST R 2% IR E AR — K0 5 73y KRG —FREHEIRIN 4 47 UL BN
1B o sk 3.2:

3.2 6 BARMEHMAES & TH0E IR R

E bR A% bR UL AL i 53 AL

BRI H S R IGRI s 05 1Y 35
AL GO | A 6 B T A v D 4 1 T 9 5
AT SR | ARG R TN RS 20
HFHRAT | R RS U B RATAE S O S A 10
HABTAR | U 22 HE I B P AR R 58 BRI 2 4 30
el Wi PR A% S RAR RO G — kA S 4y 5
b & R T E% P 40—k 10 5 10
BEFR | ARG A TIREFIR—H0 2 2

Pk 53 151
WERTAZE | G R T TS PAZE—RI 4 5 4
PSR | #E & R DA SR S5 il — k40 S 4y 5
EHEAG— | G R TEERG—— KN4 5 4
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3.2 G BRFERLERATIRYEREAIE/ES S

N T VA TR E T G BARKAE FIALRIAE & 3 T8 AR AE [ FU) B A
FIA RN G BRF S AL SO A AL 5 B WA, v TR A ah R
FIFESCAEATAIE B, PRIERE R, ARG R0 G BARME
FIAL IR & 3 TEBCE IR 7 — PRI T E 07T

3.2.1 1B ERE TN KB

INEcl Ry

TESHE WIS Z NSRBI L, &6 FEiaf, HHEERAF
(2016)  CHIRARAT R LEORGEEAE RS A) "B, 44 ¢ BRAN
B AL SERRIG oL, B T —& W, SEH . AEERRE NS, Rl 6 2
RAHE AR & A TUA T MR E LSRR GERMRS D .

AR IR R A 1) 4 B TR BEAT BT . EEREEIE, TEX YR
HBHATI . HXRERTE, 20 AR EERESSMAEAARELR, B
BT J5 AT Siih . e RERCE B 4, N T EiFN T G BRMNEH
HAE G R TSR RZAFAER) ), FATAN LN DYASFR 0 0] 35 HEAT 8B B
ST RO ERE RN A, AR TS, BT NIz E T
F ) 5T R T P RONEMEH , A3 2257 T Robert Kaplan
David Norton (1993) #& tH P #1173 = s & B AR EE P ST 20 F A, Robert Kaplan
A1 David Norton M 24 A H 2 %ok 4 b e s 1 (0 A3 A8 4= 5 THT ) o0 A, IR 28 £
JE LS 155 D7 T AR AR AN AR 55 77 T RO FE bR, HUECA AR I 1 Al F s
HA%e ASCTE G BRAHE AL & R T8 ARLE ] AR R R T b, BAK
PRAL SEmE R E# 2% T Robert Kaplan A1 David Norton (1996) J&F-F#7it
SR I FE R

TRANR UG, A H I S U A S B0 & N A 1 B T LUE 2 U5 R
T LF 2 ) A R A, I HL DA E A i ) O SR AR R TR SR X
M, DUEER I REA RS T AT AU 5. T2 1) 3 3 A A B B 3 b )
USSR 5 T IR 0 el T4, B SR 5T 3 R G el RS R, S o Uk 5
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2T TERATR N B2 AR . N T AR R L SE M R G BUR RS ALY
W B R LEUHE AR BV, #ER 2 87 )56 1 S8C% A% 5 THI A8 () 7 iR A
RNSHRELIRE R, BT RSFIT RIS, TZEE & 5 TG 508
IR, WA T SO IR WAL, A G BRAE A &
A LEHE IR A AR A

2. 1] 45 R R

ARSCRELT W 7 AT 0 A A A NRE R 77 20, A 0 S H 2 6 B
RAMERAMES EXR T, 6 BRNERLE RS 5 T ANECh 214 X (RS
FAIRENGL 25 N) , AW — A 109 AR & 5 TR T M4, [
W 108 fr il 25, A 2R 106 4y, TERAAE 2 fr (FEJRFE IS A G0 ]
BN S0 AR SRR S AT, HRE 98.14%, Bk
VEOLB o 2 R R AN AR RS RS 20 BRRRAEREAT RISy . Hoh
PR RS 2 RPN 20-30 B LT 31-40 . 41-50 % 51 Z LA L
I R S UL b AR L B R oA BRER NS RERRR . AR AR
PIZRERFR . TCBRAR o« A3 20 4 I Bkt & R AR RO DIk R 2 45 R RE L
AR AN S R R & R TSP, B R EREA R LR 3. 3 Fis.

* 3.3 B HEFEAE N — R

f ZIK‘ — M Horte
ENEYN 214
SR A ] 7] 45 109 50%
EECqEE:S 108 99%
HRE 106 97%
=5}
% 64 60%
4 5]
5’8 42 40%
20-30 & 20 19%
31-40 & 31 29%
FWE
41-50 & 45 42%
51 Z UL E 10 9%
it f LA E 6 6%
=371 AR 80 75%
LR 19 18%
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B:32 3.3 FEHERAGL %

B EN NE Bt
E3)j] oAt 1 1%
= 0 0%
i e -
LIE 20 19%
TR 71 67%

3.2.2 Q) ENERSSH

1 EAFE

MR FRE, 464 N, NHE NS 60%: 42 N, RREE AN
40%.

MAERS FORE, 4FE# 20-30 % 20 A, S ABUN 19%; 31-40 & 31 A,
A NEUR 29%; 41-50 % 45 N, A AR 42%; 51 ZLAE 10N, &
7 NEL) 9%,

MEEDT ERE, Wit kU6 N, iR AR 6% AR 80 N, HiFEA
Ky 75%; TRV 19N, HTEEABUR 18%: HAk 1N, HEE ABUR 1%.

MIRRR kG, mBURFR 0 N, HRE AN 0% HRIAFR 15 A, Hi#
NECHT 14%; WIZRR 20 N, 2 ANHH) 19%; BHRFR 71 N, S E AN B
67%-

2. KAz R

WA R 1 RS 3 AR T ff G ELRME A & I TE R HE I H R
MIRECEDNL; 5654 AR 6 MR T MEURH 2 % g 57828
10 AR T RS %% R T I B 58 11 B3 16 K T R Si0E 4
PERIRFE T IS BL; 56 16 BAR 5 20 M FH RSV % 2% 2] 5 K 5 T (5 s
521 RS 22 B IFIER AR, T2 — 2R & A LX 6 BRAHE AR &
AR e T ik

(1) GURH LA 5 J7 T

M G B ARG A & R LSR5 I AE DL & SRR R R E , sk
3.4 iR, 80%MKIA AT RUCH L AR G BARAHME FALAE & 5 LIS 1%

R
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J o EE 2 I 25 oK 3 89. 6% 1T AT RUNAT W B SAHZ, 1X 14. 1%
TR 76 BN N AT b B S SR % o X L AT DA HY K A T 20 ot
MRIEREIIE R T HEE O AN 3 BMRA BN KE, 106 MEENRIA
74. 5N A RAZFE LA NS, 60. 4%\ NIER U T TH R R, 65. 1%1IA
R NF S I B BT A%, 45. 3% AN AT Ak 5 0 25 1) B T B 4
HEHED, KB AE & 01 L IR T RSRCE I, IFESURH % M St b2 R AR
MRS

R 3.4 6 BARAMERIALAE & 5 THANE L4

g AL
7] bl AN (A (%) H/IE
e
(1) MR 80 | 75.5
. X ARATERHER | (2) KR 15 | 14.2
I TREEER | (3) AKTHR 10 9. 4
ﬁff (1) SR T | 09
o (D FEFHHBE 57 | 53.8
. B H LB | (2) A % 38 | 35.8
SUAFH %G ? (3) BNE 10 9.4
(4) SEAW LS 5 4.7
OPRONI% 79 | 74.5
- | (2>ﬁﬁtaﬁﬁ%ﬁ%wgg 48 | 45.3
vl s @%ﬁﬁﬁ%?m (3) &4 5 T ()48 hR 64 | 60.4
i AL R bR 2 9)4A%2%ﬁ5@%ﬁﬁ% 60 | 651 % B
b
(5) HAhT7TH 21 19. 8

(2) 25577 1t

M55 75 T S B e SR, I 3.5 o, MES 4 BI4E BoR A, 84%(1)
TG R U H CHER 7RI % 7 IS %485 555 8, 73. 6%t & R
TANNTENA 55 D5 TH 5 A% AR A3 THT o T 2R 6 1, 67%AUHE A i L BEAR AL 55
TR, DN LB 5575 TH 25 A & L 5 HE AR 4. T%. 45
& G BEARAME AR & R TEUE LR R 557 H R 5 2, 7T LA 6 &
RS AR & A U85 A% AE I 25 77 TR 26 4% AR B 4T, A A i)
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3.5 G EARNME AR & 0 T8Cs %I 55 07 TS 0 i
prA L]
. I T AN He] (%) P eis
ik
(1) dE% T 89 84.0
A BT 557 | (2) — TR 9 8.5
AL AR PR ? (3) ANT# 3.8
(4) EEANT R 3.8
I (1) JE¥4m 78 73.6
TEINANFATEN
(2) — K& 20 18.9
A e .
5T g ? (3) ANKRAm 4 3.8
(4) AFniE 4 3.8
(1) HE 5 4.7
SUNHBERIC | () s 71| 67.0
A 4% 7 T 1 22 4%
0 gfﬁﬁm%& (3) JUTB%%E 29 | 27.4
(4) AFniE 1 0.9
(3) B

M T AEEIE R E, 3£ 3.6 s, 557 @itk 59, 4% RN E 2

EH TR TSR, AUE 17, 9% BYCHA T R 5 8 i 51. 9%
SN G BRAHE AR & 532 T EUE i e br BRI ok = 20 7 R 20 7 Bk
FEL PR =TT R bR . 55 9 B 74 SRR BN IE & R TR AL
RBANRA BN S 0% 7 5 TARMEI A RIAL. 16 36. 8%HIME BN R %
JUE R ER A EIIE N, B 1 AT DA A ST X 10 @A)
PRI, JUAN I B AR 1, 456725 9 8, Wil 6 BARRHME FAL% ) 5
() ARG BULL R B A 2 22 D7 T o

5

3.6 G BEANE A G & TEFEZE I HiE o 7

T
‘ ‘ o | BB
S 5 | )
ik %)
% 5T R P |
7 1 W TR 63 59.4
ik SO B (D) R i
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B3 3.6 G EAHHE A & R TECE R - 7 s 24

prAl
1 i T R P
e (%)
(2) —f& T f# 24 | 22.6
T R TR Y an s
(A N - (3) N1 HE 10 | 9.4
UG ?
(4) BEANT 9 8.5
YR T (1) 2% il =7 H R FR bR 17 | 16.0
VAT T b b b 13 | 12.3
8 | L R e
472 (3) % /40 &7 I () f b 21 | 19.8
(4) UL E#A 55 | 51.9
(D & R THERZ, BHENR
B 79 | 74.5
O ot (2) Z U5 HH AR AR = 53 | 50.0
o9 gﬂ ‘\ﬁgiiﬁgj\zﬁ’]; (3) W E NGRS, SRR AR
| 9 AT M sme T eme BT Lnm
SUiL, BAT IR IS -
BPFBH—
(5) X UG B IR A 4 39 | 36.8
(6) Hih 23 | 21.7
(D) NEFAER R, N5~ 60 | 651
BT R LA )
" GRS Fa5eat | (20 W S R R AR 54 | 50.9 -
BTS2 (3) HINZ % PR R IE bR 67 | 63.2 =
(4) BEIHET R I KRR b 65 | 61.3
(5) Hih 34 | 32.1

(4) BRI

M ERSRE S B B R, Ui 3. 7 Flras, 2R 11,

87. 8WHIE & 7 Tk

NHEC AR T T R R br . 28 12 8, 38, ThiUHE & 5 TIANH A

ST A% N AR IAURE T T 5 A% AEAE R S K I il AL

1M 53. 8%HIAE & f1 1A

AR L TAR MO AR . 55 13 Bk 61. 3% A X RN R H A
RANBILLIE BN FRR AR T T B SR bR . B ARG, 17075 54. ThAN
55. I NI E B AR A A RISl T E T & BAEM “i”
DTSR o 5 14 AR 48. 1fRIAR S1 I a] DL iR (0 8 #0705 % 1 A
ANTF5E8 WA 5%, T 50%00HE 5 I A de s B n) &y LA A
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TR RS 16 @, K i AR O e e A B AR T I 14 ) A

REEE AR, SRR

Ju

H. BRERG N AR =

# 3.7 G BARMME AL & R LEUE % A R 7 S 5L #r

I
o i T A% tgg” &t
T R [ R
. o @) — R TR 18 |17.0
11| S RCE T b
7 (3) AT 10 [ 9.4
(4) AN TR 3 12.8
EYCHTATEBER | (D BEALmE. HiHa— 41 [38.7
19 R A | (2) MEME R TIEMIARINL 57 |53.8
PRI AR | (3) RT R 5 | 4.7
A7 (4) BERNT R 3 2.8
. (D) EEE VAL 65 |61.3
-~ T A @)%@Eﬁi@ﬁﬁwﬁg‘ | 58 |54.7
wr . e ‘f;,,?z‘ﬂ“"i“”‘@{g’ BAERE) oo 1557
Ji B A4 2 R BT
(4) HAth 31 29.2
(1) Sy FEA0 5 25 T 5 A% Fe b 51 [48.1
BYNRZI e | (2) MR m BB 0 )8, TR AR ) TH =3 50,0
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