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Abstract

After more than 30 years of development of the credit card business
in China, its business model and marketing model have continued to
mature. As one of the fastest-growing product lines in personal financial
services in China, credit cards have brought high profits to banks and also
brought great risks. China Minsheng Bank Lanzhou Branch started late in
the credit card business, and there are still certain problems in product
strategy, marketing channels, promotion methods, etc. How to solve these
problems to optimize the credit card marketing model, to meet the diverse
needs of consumers to a greater extent, and to increase its market share
has important practical significance.

This article is first based on the 4Ps marketing theory and 4Cs
marketing theory, and then carefully analyzes the development status of
the credit card business of China Minsheng Bank Lanzhou Branch, found

that there are problems such as serious product homogeneity, single
marketing channels, insufficient flexibility in issuing policies and less

promotional activities. Secondly, by analyzing the credit card marketing
environment of China Minsheng Bank Lanzhou branch, the optimization
of marketing strategies was proposed from five aspects of market
positioning, products, prices, channels, and promotions, and from
accelerating the construction of data platforms, the construction of
company marketing teams, and buildingup risk control capabilities three
aspects elaborated China Minsheng bank Lanzhou branch credit card
marketing strategy implementation guarantee. Finally, the article
summarizes and extracts the whole text, and explains the place that needs
to be supplemented and perfected.

From the perspective of long-term development, this article provides
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constructive measures for the credit card marketing of Minsheng Bank
Lanzhou Branch, which is conducive to improving the competitiveness of
the credit card business of Minsheng Bank Lanzhou Branch, and is
conducive to improving the credit card marketing level and realizing

value added.

Keywords: China Minsheng Bank; Credit card; Optimization of

marketing strategy
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