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Abstract

With the rapid development of economy and society, people's demand for
financial services is increasingly diversified, and the competition among
commercial banks is further intensified. As one of the important institutional
designs in the development process of banks, account managers play a very
important role in maintaining customers, marketing products and promoting
brands in commercial banks, and are called "mobile banks". In recent years,
the personal business of Zhangye Branch of CCB has generally developed
well and the pace of transformation has been accelerated. However, there are
still some problems in the construction of the personal account manager team,
such as unclear team positioning, unreasonable personnel structure, uneven
quality and level, and imperfect incentive mechanism. These problems not
only affect the improvement of customer service quality and efficiency, but
also restrict the stable and sustainable development of business. Therefore, the
practical research on the team building of individual account manager in
Zhangye Branch of CCB is helpful to solve the problems in the team building
of individual account manager and build the team of individual account
manager into a new competitive advantage.

This paper takes Zhangye Branch of CCB as the research object.
Through the literature method, the research status of team building at home

and abroad is sorted out and compared, and the "5P" elements of the team are
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selected as the theoretical basis of the paper. At the same time, in order to
objectively understand the current situation of the construction of individual
customer manager team in Zhangye Branch of CCB, the questionnaire survey
was designed to conduct a satisfaction survey on the current situation of the
construction of individual customer manager team. Through the quantitative
analysis and qualitative research of the survey results, the paper finds out the
outstanding problems in the team construction of individual customer
manager in Zhangye Branch of CCB and the causes behind the problems. In
view of the problems, and from the team goals, team plans, team orientation,
team personnel, permission, etc. The five basic elements of team building, put
forward to promote the bank individual customer manager team construction
of concrete policies, as well as from the management, the concept of culture,
science and technology method, department coordination, internal control
compliance and other five security conditions, in order to help Zhangye
Branch to solve the problems found, and constantly improve the quality and
efficiency of the individual customer manager team to serve customers.
Therefore, this article study aims to through the theory to guide practice,
for the Zhangye Branch of CCB, puts forward some improvement strategies to
strengthen the construction of individual customer manager team, at the same
time also helped other commercial banks to improve and strengthen the
construction of customer manager team, provide some beneficial reference

and further promote the transformation and development of the commercial
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bank organization at the grass-roots level.

Keywords: Commercial bank; Account manager team; Team construction
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KA H b, & BN vl R o b AN e D i B EEATS

(2) itk (Plan) o XFFRBIBAR HARSEHL,  HBA G Z e AR R, B4
eI a5, 22y BrBoE R A, X BRIl TR FBA H % T
TER)—Rifi 3, X ETA H AR se B E BB R 51 9UE M . 1 H., BIRATHRIZEZhE 1
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

R, HEAT DARIE N - SRR, AKHIBR AR RYBERENS oL, X HIBA T
T AR NE TR, 5 T BA TRl B A i 5 BT A A

(3) AL (Place) o BIBAAIERLELE 1 AL A T B ke A A1 BA Y #E
R EEN . HIHINREALE T BIBAIA IR ThRelER], LU HAAT
FEHLNIIAIE . BN YE BB F0RF =, B A AE I AR IR R AR 2 T,
72 PRI T BA s 03 PR 5 7 o REBA 1R 38 A2 AT R T BTA F AR IR B, A T BTRA AR A
IS RO RVAIEIRTE, E G R A X B R

(4) N5 (People) o A G3fE IR I Be 2 AN B R, th e [T A 3 B 1 e %
OHR Iy e MEUHIBNER K it — B BRI PR RECCR A B i i, BIRARK
ARE T I R AT AR A2 R AT RA R 1 B 3R

(5) BUR (Power) o SiEfi—Ff, HIBABURBAMZE S — 24 W]
PAFIERAE, BN EIBAEH L A EFEHIAUR . R DA IRLE BEIR,  AEWs tg (T Fh =
RSS2 BIBA S T BEAL I BA R 53 AR ALRR

ZEE RN “5P” R, AN, BAEARZERZBINE B IRAHTIE, &
BRI, DAEME AR, o TEE, BRI, PhEERED. AT
IR, JCHREAEBAR s, iRl Efn. NG BUREEIT T L — & 58 3% 1l
il BRI BB A B B R 5T, 4 RE L [T A S me e e A A BA RS2 57 Rk e A 2
ORALE TR A2 B R A o

hiil

2.3 ERG =8P

SRR o PR BE AR S e if 2R R Ak b, BEAT 1 S S PRI AT
AT, AT ZF AN S s 4l o K A 2, SERs b R AR =R O i 7 22
R4S (Existence) MIFRE . APrKHR (Relatedness) 5 BB K &
(Growth) HIFE, X —HIRHARAY “ERG” Hik.

ERG PEiE 5 7 BRI BB IR T 5 2 B — 20, (Ha R M ZER . AWK
BRIE EokUt, PIAEIRHUA N AR EZREI “e7riE” IR, F2ERRETE L,
SCHLHERE O (LK 2. 1) o WERMRE, B, SBEsRSEA 52 EIGEM
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

HARSLI, HIRIKIE B 8 2 1, BRIR IR 1 = 205 21 78 703 2 S L T
AT 5 B 2R A 23 e 2 R e B3 st o 10 ERG B I AN SRVE &N 22 KA
RIS A OIRIE — N NI AF A 2 R R T E MRS B 2l , D28 AT LAY
KRR T ES 5 TR, 1 HIX =R G260 al IIFE, R R

KRR TR

3G 5 S
ﬁ*imjg

NFRRFNBE
/ wEwE \ } i

[ uxww \x:}- ERNRE
/7 TR TR \

K 2.1 Sk 2R e 5 ERG BAR BN R K &
T LLEINR, ERG BIRIEIR 1 “2—m3” g4, Bl —ASNAE G 5L
R A7 R AFA R 2, s B & e i, U2 B AR B BT R
REGE E, 1 HIBEREE E szl Kk, A (BB ROZR¥E T 7 Z 45
RIS AT A EE AR L A 5, SRR BEAS AN AN [ 1) 5 2 i B SR Al =B, 4
SRR A R (AN 2.2 B .

A
|
| KRR
|
|
|
R : INGEI 2
|
E \\ l HAE
|

K 2.2 ERG Hip
BEEZ5 . IR BESHD, ANINAELE T E WASE] Ve, HEE
RIEE R SR AN TR EMSK R BNFEERE . B2, BT MEERPGFE, K
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

F I NAHE LA 5E 2 SRR R JRE (R 7 8, 1 1 <9 SR /e A B ok 3R 1) 7 22

2.4 XHBig-YIBip, BYHELH ZEiP

20 fH20 50 AR, Zehg T AR s, Rt 7 X Eie 5 Y #Hig. X
BARRLL “@Br N7 BBOuETSE, UONRED ANHGZE DL it S B A L AE,
PV GV B B S A ke, SRR SE SN0 T B IR EE R GRS LAl
R RT3, SRE “WA% Mok ” A DT A0, e AN A k. Y BRS
WL« BB BBOVATSE, IR NRAEAE I E TARR), B VS B N
OB B R UBHE AR b, SRR AE I 5 TR L TR RS . AR SRR
P85 7 T AT

X H 9 U X A SO B2 AR, Y ERAS SR IR AR SR LR R A R . B
WSREMEERY], M X ERR A, A2 SRR EmmE, GRE A R
HIANFETIA—FE: T Y BER R, RORWAR. T, X, ¥ EIRIEA
HLAT W 3 i I

1970 4, 294y « FURMTAIZRG « A iRYE “ RN s, SURIM T “H Y #
w7 o ERMEAN AT BLAy, SR NEE PR XA T Z RS LR E EE
HIVERL 2 TAER), (Hli T BREENAR, XN TAERE RIS ZERWAR, Fril,
ANV N ZARYE B 5 H RS BB R IREE SERR A AR PR . HAx, PAEA R
BRI E AN NG ER, IR AR B AR IS Bk A i SR A Al i
Hbr, o8N NG m TAFRCR.

MG Y PSR B R AL AT B H A B s B — A R

Y=Ff (X, X,

b, AR Y e BEAE R BORFEM T Fr Z S BLE B H bn, BARE X, R
M ZHZA . AR SRR 3R . BT EA, A ZRT DURR S H AR 50 PR AR 5 5 i A5 2 () K
NSRBI E B I, fhiRE B SN e, B0, TR, A
RIFEEMIVLAC, Sel e B

1981 4, FREAAIRL 1 7 #ig. Z U8, MR RIhE AT A THIEAE.
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

BRIl S8 4 n] LAE TP VI8 SR R seBlm il REE .

et 7 #H, AR IEBOERE T, ERE @A E IR HIE, BOvRRE
5 TR A T4 98 1 TNV A JEIE RS, 5598 R LRSS AT, K, 9
ANE B AL [R] E AE BAOS, IR E SRS IR, EELAEL KAH
PRI TR E, I i Ar e 5 A SR i it A DR A H AR ST AT
Ja, WATAHLREFE A0 BERRR, S L1 A TS 58] e
H, 1 25 RS EY K.

g5 LATR, X Ee-Y # B Y IR Z LA T AR B T
e B AR D . X BT BRI DU APEGR PR A g i s, SEn
PRHE R R R B Y BERAL T X B, Y BRI A) My, Sah 4 S
ALE ERSUE, kR Trenis B S B &EH, NFHEZEA PR L
B, AR TEZY, PNS5ANER; 7 HRWMET NHAANIBEBAT,
siAr “ LA Tyt BB, I @S ANE R TARMIE S5, 0% 5 TR AR
WG MRS, B Y EIREA @R R AERIEYE, T Z BRI AF A B
ANPIR RIS Ao EIRER IR TR 7T I BA RR B3 AT N 2 e B il e S 1k, B
T IRATTHR DN B A A A TR

74
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

3 BRIRITHKRAH TN AT FEEFANE R IR K B/ 54
3.1 BIRIRITIKIRST (TR /T

EVRAT IR AT (BUNTIRR R T” 8L “iZ4T7 ) REWIRAT MR
R oy IR, TEE 12 DB AL (4 DEEEATN 8 MRIX AT, Wha=s (F
T2  NJBIEES. BB R, REEHE, ArDSE. DMAERE. P
5530 28 St s 8 ANERIT, Al MABEREE 2 MEE L, DU R
4. NIEEHEE 2 NMIRAEHIBN, 53 1 MIRIELDRA .
3.1 2016-2019 FIRIW/TATAF BEAHEE (BAL: 270D

2016 4F 2017 4F 2018 4F 2019 4F
— MR 66. 11 67.73 69. 84 70. 73
XA AT 35. 69 36. 67 36. 42 32.73
MANAFK 30. 42 31.06 33.42 38. 00
HHRDEK 45.35 55. 41 52. 57 52. 70
XA B 25. 88 25. 28 20. 61 20. 72
NN 19. 47 30. 13 31. 96 31.98

HaoARR: DL EBHRET GRIRGEEFE) -

M 3. 1A Y, 2016 —2019 4, FKIEIMAT D AAFR DEREITRFFE K1Y
&% 2019 FRD N TR A G B AT STHCRA 53. 73%- 60. 68%.
NS5 2l xS Ak 5SRO KA AT 55 R R I B B S A

3.2 BIRRITHKBM AT D AT PEERANER

3.2.1 H4RLEH

KA AT DN P BB B HLVE PR b 558 B R M A4 S AR I
EERERE AR S (AP
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

ARG, MBSO S BTTRT . AT KM EZE 5]
AT, AMEAERANANE R, GHEET NS RE, At sE 14
RRE A N NERIRZAT N NS a2 LET], RERTEITMAFKLH
PRSI il WRNBCR AL T P2 b fEbn 0B 3 BRSNS LSHEbRN
FIZEE R BT EERTTE: MoT P AFET iR B SNE, b
T RERAS IS RS, M ST P E . R R BT IR S R, 2 5E
JIAS TV, 55 5 A AT S 2% S <™ il B 4 1) T IR
2, gz, RELM., HERASENA, W RAE, LI 8H RS
MBRE . B eREEM R et IR E T eal, L1050 il
FAL T BRI AT RE IS S A

VS ERRG, WAEE T IS TR RAFIR B, el 2 NG, e M
JaG. iE EEATTRSREM. RSP P E RIS SHER . XS
BSBERMAGSE: RELEENTE. AT JREIEER S I RFEAVE % .

il

RiE. MABREMLRITAN, B/

pais

3.2.2 A%

WA 2019 4K, IRMWAMTIEMT R P EHEIRS M G T 40 N, FESMEIZLT
TR 12 M. bR b, B GHOAFNER S SEN T, tin, 12
R NS E P 2B 16 4 T, HEfWNHZ P ZREARTAERM 3 A, b
bt 18. 75%; HA& 13 NCAEE T RESHE, AR, EI0EESNM. EME, %
TR T EER TIHENAE P EHE, BRlsebrBir AR P & KA T
AT 28 N, HHRTIMNENNE TSI 19 N, HE67. 9%, B AGTER £ ;
FIRMER 2B R T 9N, HEMAEHEES"REH, S 32. 1% T
MEANNF=RIBORE S B e RS TR,

N 3.2 s, KWAMAT D NE S HN A, Lotk R, R A A
B, 40-50 & 2 [AIE % . [ BAAL R I MOLI T 2 507 10 5 LL E, H&— @ i TAE
L. REBADMNE TGRSR, SR TR . ARZENANE
S AR T B A RGP B, IR B AR 2 I, RIS e R
(<AL VB AE 7 SRR
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2R MBA AR SR BRAT IR AT N2 7 e BRI A S 1 5T

® 3.2 KAMIT N NE PGB RETE IR

F NE OO HAEATRZERA T E

MR 5 10 6. 76%
s 18 14. 88%
30 S LR 9 15. 52%

(R 31—40 % 5 14. 7%
41—50 % 10 13. 7%

50 & DL I 4 4. 08%

W FeA K LAk 0 -
IS5 KEFAF 19 13.01%
KEFLF 9 9. 89%

H G HRRR A LA F 6 9. 23%
HRBRIG L WIZLHRFR 16 15. 09%
TCHRFR 6 6. 52%
1—5 4 4 10. 53%
R ] 5—10 4 9 18. 37%
10 DL 1 15 8. 52%

AR A 0 -
g% % N=E D2 A 4 6 17. 14%
W& &3 22 40. 74%

3.3 BigRITHKBM M TP AT FEERANERNHEEBE

3.3.1 jE&Rit

N TAET A N G PR A AFAE R 1) RN A — 5 R8O SRR, AR ka1 BA
“5P” BRI N A AL E B L W T (BT IR AT AN
ZHEPINE R EERERE) GEILNS , EEANZETRAELSRERK
WA ATA NZ 23 A AR B FLSE IR

FERGEHNRE L, BHE T IHENRER. . WO TIEFRENME
R, MBS TR AR BIAR HAreE . iHRIZHE, BREEEN . NREB. &M
ERAERIBN IR R R . UH DL I, 8 GeTH RN IR I B R, T
PAasii B4R 2 R A E KRR,
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N2 K2 MBA “2A10 3 FEBARAT TR AT N % 7 B B BET 5T

&3k 22 @M@ H , 7P N=AH0r. S GEHE 1-5) T2 HEHN
PEG. EEe. P KA S REAE R B A GEE 6-21) MEIBAH AR,
SEAL. TR NG BRFLANMERE A, B0 TR AT DN % 7 2 B B B HLIR
BOE TR = GBH 22) NEERS AEKR 1S S Tk T
A NF 2 PR B R R AT

3.3.2 [EELRHSEL

AR BRI T 3 E AR T, 1035 0 BERBON RONEAT A AN
P, W GRID MRS ARG e KA T, ik, HARE FREER
110, 5447 0 TR H0H 40. 89%. Fwe . AIRGME R MEE (LK 3.1, K
3.2« B3.3) , MGRAESREEERR.

51-60%

.. 30.48%

41-50%7

. 24..76%

31-40%

. 16.19%

22-30%
. 28.57%

B 3.1 i) i A e RS A I

At Az LA B
1.90%

AFE

S 7>

K&

Hht % DL
B 1.00%
Bl 3.2 114 I B R I A
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30.00% 28.57%
25.71%
25.00% 23.81%
20.00%
14.29%

15.00%
10.00% 7 579

5.00% I

0.00%

EURNIUN BN gl A He s T

B 3.3 i) o 1A A0 G i 67 43 A ]

WA TELR AR T2, I FHUNER PR 0] 5 T Y i e 2R 2 )
SRIGH MG (0 4B 2y =25 BARTAEE R G, SRR A HIAEE 7, A
ELRIE NG, ARG ey Bl e SO R AL RIS . 1ol 45 X HE 2 e 1]
IR C RBCEE T E T BRHIAAE, SRR T B RS E R B AL
W, LA RS 105 63, IR 95. 45%, )5 A R 100%.

3.3. 3RS A E

MEARE, 4102 B E FZAT N NE PSRRI BUIR R R A K
=7, 1NN EE IR T R, ISR AR AR T CHEBOHE” o MEL
FEHERE, REBCHEZVAKBAT N NE S BN b 7 2 a1
K3.4) .
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45% 7

40% ........................

35% R L7 —

10% |
ol j ___________________ o aw
0% i T T T T . 1

AR = bl %2 7= W= AN IR = AR AN =

B3, 4 HRABA T N 7 P R R B\ S R PV A5 45 SR it
HRNVBNHLJT T, 3T 45%F 32 25 2 A A N %5 71 28 BB o HR Bt R\ 6 B LT il
SN T EAFHUIRSS & s 26, 6T%HI R A E R S A HE ARy CHRME AR JE R —
A, MRS F5. FLIRZE, 21, 9%Z A F I HEE - 238 B 0 AT LA
FRE LRI 6. 67%NZ AL 7 LYK P Z B AT LAk L e i A 58 i 1
SUR T (LR 3.3) o HAEE S PZEAENERLN, FREHE 21-30 1
TR R LIRS T “GRT B SRBNETR” A <R RLE R 2 ARG B AR,
J B R 53 T A RO A= R 13 D) 3RS
% 3.3 IAMT AN G AL LA G T

BNV ZAL eI HArEH (% k4

ALRENS SE L IR 55 %% 47 44. 76% 1
B.1] DAZE 2T 2 2K 7Y 23 21. 9% 3
CAFT H CrBML AL 28 26. 67% 2
DGR T e K AL 7 6.67% 4
E& BT BA —E M) 0 0% 5

AT E YOI AT RN N G HL RIS B AL ARG FU BRI, A AT 2R
T 75% (WK 3.4) o [, #Eid 25%H 2 A & YNIEAFAE—EAR L, FERIE:
(D) F ARG RICTAEE SV TAE L) 5t s, 55 BRI ERIEA %
PH. (2 AHSGHERT TR P RINC SRR FE IR AR AE 2200, AN 17, 14%0) 52 2 & AR 10
R P AP N SRR BN . AT, ZATEEAN AR PGB B ks =
FHERE ARG BN SR, ARt — st
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222K MBA S0 183 SR BRAT IR AT N2 7 e BRI A S 1 5T

64. T6% )32 EF 0 H AT IRIE TN T @B F SR T AR T
WIE, (EER WA HSAE, W R P EENSUE RN, BPE
VAR E A RN Rt b, 56. 19% 2R A A Ni%AT B RIS BRSO T
LB R 54, 29% 1 2 WA RS o0 W T7 AT LR, 35 SRCE L 1)
IWATRAMLEL, W& AR T 8.57%. 10.47%. AT W, iZAT HATAN ANZ T4 FE X
R SR NI @& b, BB LI ST, SRCE T HIE AR RUR
T A FE . S-S, 7£—ERE B T AN 22 A
TAEMRWRYE . Bk, 247 N S 3 F A5 A% VPN A RIE 7R ZE AT B IE R
.

3.4 KIAAT NN S B B BN G IR T 2 2 b

IR MEFEIIR Bt (% k4
AT M IR 53 %€ oL 78 74. 29% 1
B.BF A TS5 70 i 57 54. 29% 4
C. AR % 7 X 68 64. 6% 2
DA RA D T B 59 56. 19% 3
E.se & B ik & 57 54. 29% 4

N 3.5 fron, AT D NFE GBIV ER IR AL W R AR A A, B
BUE R 55 % 7 O BE 1 B B0 Rk, ASREA ROz s J ISR K. X W%
ITEEAN N 2B AL RE 7T 18 iE 5 5 SR U M E FE T

® 3.5 KBTI NF SRR R PR R KRG

EN VARSI MEFEAIR P4
AT IO T A 56 3
BANREH A28 % 7 (F S 7R R 67 2
C.IR%5 % 7 e I A I538 AT R Bk 68 1
D7 i AR I A RS 32 6
E. LMV AR L 7 55 49 4
F Ul T BOXA AL 38 5

SRS T B R SR R AT VR, SZIIEE N B AT A 1 SRR 2 2
AL S AP TR (WK 3.6) o FKIRMTIE N 51 T
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TIRIEANT, SEBMRHUS], il 1 T AR 7.
R 3.6 SKIWAMAT DN GBI SR A GE

JE RS e NEL
A LA 14
B. & i (. ) 47
R SHYN TS 8
DA ALK e 22
E.LHZ45H 2
F.Ph R TAE S HEEM K R 12

B EIR, SRIBAT R T I 0 e 3 2R P2 BTN IR, 1%L I
MIANHE 62.86% (MK 3.5) , A EMEE M. LHEk, R0 3ATIES TR
SEREREINA, I EA R B EEmiatT, Lt iA b MK, LirginfE (EVA)
TR BTGB, BETTLERE AT I A TR ERAT IR SRR
IN_EZERZARFRII 7, (OB ZEINTE T 0 TR R A A

FELE R GERIEANS AUE Il 4.76%
E.H O IR ST BIENEAE T Il 2.86%
p.HZiEtrE 7k [ 31.43%
cEAFEF AL I 20.95%
B. L{E¥ 5 54~ Awii sk NG 32.38%

A L e S 2 .3 6%

K 3.5 FRAR TR R Gy Tk B WU R o3 A1 ]

S B NI R 5 SR R SR R BTN . BB IR T B
RENE KN Bl BEINAM RNl SRS (R 3. T, B
e 2 R BN R SV LSRN NS o R, S2 IR & H X T 5 miiim il
ZHEEA PR AR B RSy T A F SR I AR R SRR Bk, it 28 A
XFELSE AL, X T O N B BRI RBARE 1, RARE L E

OZFFHINE (BEVA) & SCONBLE 13 E A I8 % BEAS A o ) 257 R -
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3T SRIBAT DN P 2R T A R Gt

Wb 75 Wi BEATIK
AJRSUR G FH 76
B.E =G 89

C.H AN BRIl 2 60
D. SR SRS p P Ul 40
E. B A% e 8 SIS i 30 62
F2zHE A Bk 10 TAE 21
G F Rl 26
H. 32 @ G B AL 19

EERE, AUCHE BRI, R MR SRR AT N NE 4
BRI FLSEHUIR, BB H AT A2 Y 1) BAR AR . SRCE AN EINL, A S5
FIERE BhTBOEAME EEE T (ALK 3.6) .

FUE SRR, T /escasds I 42.86%
ESUINL, #HEASE S E [ 35.24%
D HIAANL, rEAaKal [ 16.19%
C.HEAR RE, WEkE oL NNl 60%

B A MEERA, 0 Tk I 6.67%

o

Az s, Al TERZE IINGG 54.29%

K 3.6 SKIBLAAT AN 7 2 B A ¥ 5% Y il A e 1 [

3. 4 BIRIRITIKIR T AB PR EHI\ B R F R0

3. 4. 1 BB\ LA S kR

KIPLOK, EAH BT 2 B BRG] F1, X RIR ORI & T 255
ErTHEAR . R EAERE R, kI AT B A S ERESL TAEMT B R (R
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11 WERAL T2 P RS BN, AERAS N %5 7 2 31 T BA R BE 58 A2 FF AN T, S8
NBEPEHME TRz R KRR Mo ANE 2 H C R
SUEM AR ZE, BHEOMAN - AEHANR, T EHE TR RS2, K
RENE, BARILEME] oAt .

F AR BRIV, DR B RERIEN . B rr5 H
HEHEM NG D AERESATERN G5, = HEN AT LB NS
ZEE ESRZARE S P, TAERSCRE T HR0r, PR IEE R 1T
K BRI MRk, BN TR T, B FIBA A It A AL, AN T
TERARE S B AT 1 UIBR &, JCvR R At  BA B B AR e

P AR TE R BRI 5T LI AT A TS NE LB T HS
PELARM S B, DA ER P el TAEMERE . RESdEEr, KEns a2
HWS 5L P TARRI ], 5 2 TARR R 10%-30% (WK 3. 7) o &/ st
AN BB W TRV 50 70, IR AR AEAN I &

so%tl b [ 11.43%

31%-50% [ 20%

21%-30% [N 27.62%

10%-21% [ 30.48%

10%L, I 10.48%

B 3.7 sk AT S AN N P 2 T3 55 AR RS He

BB\ R A1, BT3B BE 2280 s A 1D FEIAFLE, FE &3 I T RS 5t

ulE, ANANWE T TTiERES, (58 Gt MR 8E M HEE, mHAESH

DUAREE & A2 b R BHE NI PHESE IR, XA N G [F A B SCFe /12
i 55 o
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70.00%

58.10%
60.00%
50.00%
40.00%
30.00%
21.90%
20.00% 17.14% I
10.00%
2.86%
0.00% o
EEEIEDA Ea3E A KB IRANBILL
Kl 3.8 TR AT ER T I I J= — S AR SCRFBC SR FE VA
3.4.2 FI\GHF B8

Bt i Bl B PRI G, ARAT I N P SR R L LT K3, X
BB SR BNV ARAT N NP B (N B b RS 3, 4 REORUERT N NP 1 2
/AN

3.8 FKAWAT MR N P R BYEYR  HOR LR

R iC #5122 3 Uy S A
A 2 1211
B 2 1068
C 2 895
D 2 850
E 1 203
F 1 468
G 1 213
i 1 561
I 2 1037
J 1 700
K 2 593
L 2 366

MR 3.8 FLLEH, KT 12 MR R # T A2 19 A, WA
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NZBGI 1,58 N, NEP A NE ST 429, T4 4, N ANE P ZRBBEAN LT E
PR, BESCWAAE R 4y, AR T2 A RIS fE R 7 . RIS E i aRAT
MNNEF RS Re SR, AN N SR AL brifE A 300 44 AUM 20 Jiocbh b
B 1 AR A JRIhRE, TR T RO RERE 23 LRI AE A
M, BPEMENREREAGEEE] 100%.

HAT, KT MANE P EEFFR X HEPLE 41-50 &, FRlEZH R+
B . TR, ZT ANRWRHR™E, BEEHE NS ANFHE, i
TR Z AR N A&, ToVE A RO R T L o T L, 7R s A AN
RS FRFRIIN R BRI EE ST, AN NE GO H Il AR, KA
W5l JEAR TR XS T, —HHIANANZE LB, HAE Akl
T EF R THATR G FR (2, ERSEHE T ELRRME N RRE AR
— AT B AR, B R IE P A TAE R B0, MLAISRIE 568 714
XSS, XA R ST AR ANGETE BT, TAESIEAHN R B, REgid s+, B
SRR I IRSS B . XETCTE PN T ARAT I N T, AR S s AR B
PRI K. mH, NMARPEIEER PG BN RS BARHR, B
MNE I GRIRAGE I 5% ST R R, IR LE PR

3.4. 3 AERENRAFT

HAT, KB AT KRB N @ g iRk 55 N e pd ik, N Rz
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