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Abstract

In recent years, with the rise of various social platforms, a social
Q&A community has also emerged, which has both social attributes and
network Q&A website attributes. It is an online community based on the
interactive form of "question" and "answer" among internal users. The
Q&A community originated from abroad and was introduced into China
as an imported product. Zhihu is a representative of the domestic Q&A
community. It was officially opened in December 2010. It is intended to
form an open and comprehensive information Q&A system and a
high-quality information system through the establishment of an internal
invitation mechanism within the community:. .

With the launch and growth of domestic Q&A communities,
people’s awareness of life and health continues to increase, and the
discipline of communication is also becoming more mature. People are
paying more and more attention to health information, and health
communication has gradually become a research hotspot. The rapid
development of a certain type of information in the Internet environment
will bring about a double-edged sword, and health information is no
exception. The user interaction formed on health topics in the Q&A
community is worthy of my investigation.

Based on the introduction of Zhihu community and the research

background of health communication, this article detailed research on the
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content production mechanism, health information characteristics,
health information discourse analysis, and health information
dissemination methods of Zhihu community health information. The
current status of the dissemination of health information in the Zhihu
community raises existing problems and optimization measures. Finally,
the author draws the following conclusions regarding Zhihu’s health
information dissemination methods and current problems: First, it is
necessary to build an in-depth health information system on the Zhihu
platform; secondly, to prevent the entertainment of health information on
the Zhihu platform; again , To promote the interaction frequency of health
information users of Zhihu platform; finally, it is necessary to reduce the

strangeness of Zhihu Q&A community in social groups.

Keywords: Q&A Community; Health Information; Zhihu community;

Dissemination method
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1.1 fIRBEMENX
1.1.1 fRE=

FEBEE AL AR KPR R, AT SR H s K i eat, 12546
JE B A ATESUR, AR E AR R WG, e, I HIRATE ZOR R
[ BN RO R R S g, R SR o P DGV R MR R, 7E (R
20307 BUKIAHEE) HHEES], 7E 2030 4, FRATHE FIE RAE R KT 20 ZikF] 30%
P b, BURF Aoy AN AP EIHERE, (kLA oG 1) DU B LR, 7
N A KT o DAL IR A FE A, R R A5 B I A 1R 2 (it B 3R Ak e v
[ K A T eAh, TERAMERT G M, 5 RS B AR IR ECE R,
I B 2 RS B A e B N B R S ok, TERATE R, @
&AL W BTt

FERHE RPN AR, BRERH 2R3, 56 RRIIEIR, #32Fa 1
AW IERZ N, RS BNBARTE )RR XA R R s B i, A3k
HUE RIS FE 2 7o o XFERAR IR 5 P I IR P A A R R B, 3
R pfE B BE AT, FAIBRELTE = B PR iME BRI E L E % . 1 H.
AL SRR A, CAIERLT UGC MM AA 1, (5 B LR
TEIERCEIT RAG . WTTT, AR ROR IR TR SRR IR L D, ol e fE 7%
R ARt T RAFHIAEAFIAER .

g5 bAT L, S EIAR KA AR ARED RS B TE A ) 2R AL X 5
LR T RIFAIR IR o f FRAL A AR I 200 3, BN 1 JLAER A
FEMIHGT . 7E 2011 4R P [ P ) B Ak X ——50-P (B, SR A DX P i [
WM E] T KBRS B A =2 F15 5 1 8 (R o 4 DX P 38 S AR B A [
FrZ AV I ) BT A AL — P TC TR B A s, AT, A2 A 6 1) 25 4 IX i i
FEIERL T o [ A I Bt X AR08, JAT TR R 8 A5 B AR AL X i

U R AT S HEE R S 2. EBETP R AT (2019-2023 )
[EB/OL].[2020-04-17].http://www.gov.cn/xinwen/2019 07/15/content 5409694 .htm.
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TR AR ANUA Fa S, 2538 AR JR I A 2 o [) 204 IX v {5 JE R A% F IR 32E
ITHESE, MR E RS0, NIRERLSE & RE BTt A C i — 0
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1.1.2 fARENX

TR, HEARIASE IS BARRE BRI & H i s, 4 R e i & Ui
Th, (ERBURLE & A Federt, JF BARR LR F R RIS, BRRE . XL
R FFAF AR b, BRI T (@ R AL TR IS B A AR R T . 2B IR R
FEXFE AL BRI BRI T 34T 7 R4 XA RS SRR 7T, kAT 18
CEEREEY, WA T EERE XK, EHTH R ART.

5 WIS A BERYE, BEAE #E 2 BOR AT ARSI R A AT A RO
R IR R AL, AR 6, TUHR N Z K287 & g RS Bt
FRIBE R R IS5 . S0 B AT BN TR H IR B = 2 “B L7,
DRI SE . ELBNREEI L ) U B OS2 7T He HE A B A e 284 . BT LA,
EHRE LT AR B 4 XA RS S FR IR 1] & ()[R, A5 B Re %
BN ST Q] SRR 36 = o1 B RS B0k H SR 4R .

5, NELREIHTABORYE, fEBUA WARRE S B E S AL b, AEREAT X
T ) B4k XA RS SRR AT R RIS, S8 F 1 AH G AR R B L 53T W E 0 #T o
tban, fFEXESERES, I TER R = W7, “DUERAIR e ” S5
., BERAR EH O RN AT AR AN, LhAR R E & B is FH 2%
BARIAES N 6 AR o BT BARTOR A Wi B & R [F, k2 g
WAEX LI ORI B R ar B, OREFERRBTEE 0 [FII, tHE 2k I o 3 A A4
I FEEAE .

1.2 JCHRERIR

1.2.1 ERSMEREEBEMFIAR

DL RS S DA S A R AR B 0 R T rh, 2B T D B SR 7 v IR,
REBERFEH NN 1971 FEE QIR ¥ LK Jack Farquhar FIfE %%
% Nathan Maccoby 7E 3 [E #73H 45 K5 St 25 44 (1 H73E 4 O JUE08 T &1 R
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N FAL IR T o . TG, B R AL BRI 5T A AE AN T B
R SRR AL AEE MO R 2, SEEMERR DA (Roges) 1
WU B A AR, A\ A FRAL R — Pt 5 A 5 (R AR e Ay A L B AR
WIAT N, B SRS ERAT R, B A Xl E R A0S L, @i BRI
R RRIE R KT R AL SR AT R R ERRAE AN T AR, R T g
JRAL A (11 7€ SCIE A MR i AT A AN

b T [ SRt A AL R SR B, 1993 fE R FJAE (B S5H¥) By (@
FRAEREFIRE) T DAL I P9 58 — RS A 8 R AL 1 2 A T . "R E
(1 fe R A 9 2 B g e AR A ) AR 2, TR A SR A T 2 5RO,
LA 1991-2002 4F K i 32 B A HeAL 0T 7T BUREAT 204, iR 12 fERIKE
fE FEAL R AT 70 B AR AR R B . W E . BRAEAEYR 1999 4Rk,
TR R AL R 7 A N SRR AL AT A BRI 2R R 20E 9 A
DA BE (R SN A 3t e, SRTTE A SLECR BB Z W70, B aAE 3 23 A
MVERE TR B> . TR fET . T, 5KRE R B 2006-2016 4F 5§ [ 1% 1%
J5 CSCCT H AT e fie JE A% 43 (118 SCOAIR FE R GIR N 1 At r ] K Bl 38 Vo) A 4% 2 45135
P AL R T IR . "D &, BRAB S DL 1987-2016 47 [ %0 0 3H 1) 250 4
o DA R A5 B TF 708 AR SRR U X %, SHE ST ) 43 Ay 2285 32 AR
i BFF AR S HEAT E B 5 E YA A A R R B g RRALFR I 0 7 = AP B
{8 FRAL B AL I B (1987-2002 4F) . R AL HEULE Y JR I BE (2003-2012
DL LR R SUREREF BE (2013 4ELAE ). TK H 7 DAL SR 25 1 A 4>
S P PR A 1 2 R TR, E RN R AR R A AT R Ay, KR
FENIEE RN, 05t 9 AN EZ MR R .

MR SGEB TR, BT A WO 3000 — K 3 B US4 T
FLHh, IEEFEUHVARAE « K70 MEESERF IR IR . Jennifer Lueck&Marco Yzer

b g AL R ST IR AR [T, PR 2R, 2006, (5) 149-52.

2 Rogers E M.The field of health communication Today.American Behaiviroal Scientist[J].1994, (2): 208-214.
P, BRI, RS R o BRI A =R LT HE RS, 2013, (3) @ 84-150.

bR AR E IR b KRG fE REAL BRI A+ AR L. B S AR R AT, 2014, (1) 64-96.
UG, BR A, R R SR R AGE R [T]. R iE SRR, 2011, (1) :12-21.

©GIETL, BT, TRIE R B AR U A AL R T A2 Sl RIS A2 (T, TR R
KEZER, 2017, (9): 152-158.

DNV, BRIA RS ARG R T E AR A =R LT BT R, 2013, (3): 84-150.

b OBk A A BRI SO A L] BUHIBE 2 B 241, 2015, (10) 4248,
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MTHEAE BHESR R =, B2 7 A5 B AR 200 K A R T B = 1
B e, AR T —Fh & BRI AT 3 7 V2R AR IR - 3R 75 B i = kA7 52,
R SR P R R B EANATAEIR . 'Anna Rae Gwar janski&Scott Parrott
BN HTIETE T R 8 AN AT IITE LT ) i R hon R+ 43 E (R
G MFAT SR T 1E SRS 1> ZUREAR G 558 f SC &, WS 1l /> ZLRE I ZIMREN 52,
LA 55 ZIA BN AR O J& IO ZIBR BN GRS RAT

TR A A ] fi B A% 6 00T 9 32 B2 4 rh 7 A AR R B . LI PR fi R
RERINE S PR BRSSO & 7 TH

g FEAL FR BRI FUMRYE B AR, 25 B30 LA e 1 198 A3 Sme gk P 79 A 44
T (f& 1L 4E (health communication)) Ml ({#FEL#% 4+ &E (Journal of
healthcommunication) bR EMEGIVERE TR X G, K ILE SMa FAL 4%
R AT BB+ T, W HAR)T, B A 0B dhe
HEZ MR . R R Z AN F A THRAT AR P RIFATIE R
MEZEFRIR IR A, Aol B, BRKRE . SLIRENE . MRS . ERGE S, TR AT
REMEREAY , #EBEA, CREEEUD . BEIEAT RELR . BMiVFsK (Fear appeal). %l
WHEER S IER. VFERE. SR KRS EHESE S, AT
AR EITHE TAE G FEAT (KAP) B, @A RS, AN
PRI H 58 ) 2 M U AR A 22 1) EL A V)P S X 1l AR, A R B 7% 30 BB 4
BRI SN, TR T @ REALRE 4. 0 Yo SRR IR6H Ak 22 W 2% 73 BT #tE
BRONFER, $EH TR IR A ST Re AT, e g B BUT N 5 AT EhFAT N
DR 15 52 3 W 25 SR SEMEL, RIS VR A A% 4l S b A 25 0 46 70 M B4 2 Y 3 55
RN MR BEEE. WSS RICZRAD I BRBENLAIRE R T, AR
A HIRPE BRI AR BOR AR & B B B3R 575, JHS H R ol TLIR I fi e 1%
P EER BTN, HARRREE— 2 M. SR, maH. BEERA
SER T FRRR AR K-Means SR M 85 SERIF 72 7778, NS O0R i R A5 2 AR 9

! Jennifer Lueck, Marco Yzer.Explaining Intentions to Seek Help for Depressive Symptoms in the Context of
Responsibility Message Framing[J].Helath communication.2017:32-38.

2 Anna Rae Gwarjanski, Scott Parrott.Schizophrenia in the News: The Role of News Frames in Shaping Online
Reader Dialogue about Mental Illness[J].Health communication.2017:45-47.

PO, SRR HERE BT A IUR A ], B Sk, 2013, (3): 73-84.

DN AR 4.0: WEE T SBFEENIET]. BEERL, 2017, (6): 15-16.

T OXUUR, MG A2 L S BTRLET N (K fd FEAL 1% (1. IARALHE, 2016, (4): 46-50.

CORINZE, MRE, FEBE WS, RHGAL. BT F i AL AR A 2 S SE R I (). R i
FREAZIE, 2016, (8): 246-249.
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S17, BARHMES) T AL R SRR AL A TR 2 ) . B 7E R DU RS B
AT TE T A AL A v H LD o RS FE4 B P SRS o VPR d R 7E A R AL 4 1 72
i, SN T L R IR R D TEAE RS R R T AR, RS BRI A 4
G EAL R, RSB TR IFETE AR, (AR KT HE i 3] %l
BB AT B o BRI, SR AR BN NS Bl 28 A ot T {4 1 1) R Je b o 2
VR, TRIES T R A A B3 L LA . RIS ) B T (g e AL R 11
B KA RIEAT, TR L A 1A RS S g AR AR, 3 ) A2 4t £
FEMIBEUR IR KA AT RS B A8 AR g R A5 3R 10 TR R A . X 55
FRMES] . BRI A T HEAL 3 TR (5 B BB SERRNE, S {g BEAL 115
BB IR, BT LA B 8 — 5 8 4 A AL AL AL

LI FREE T AL R IR Michelle Jeong 33 %} 28 TR 53 I 2R G143
fr CELHE 124 ASTHEFUAN 138898 42 53), WHFT | KA EALESI X238 H
P B 25 TR0 o 2B TS — RAUADIEE ST, A0 A B 38 X 7 Sk T 45
RN o TSR T ELIE I (g FEAE R 1 R R AR, B 0 4G A5 PR AE I 25 3
5 B BRI ) F) 20 e K A e R A R IR BSR4 R AR R A R x5
VM, HidAbh “HEfil. AR UEIRAN IR DUANERAIAE fEAR, KA
I A TR RS RO AT S7 G VP, R B e AL R P IR AT 08, SR FCAE#T
A IREE T U0 4] 58 G M A A 3% .
1.2.2 KA EHXEXHR

X285 i) B AL DX T B, A AR AL TR SRS B SR R 7 20, Bl P 4%
A2 6 P HE I g, B NS e et R aE S 2 . Hl, W%
S5 R S TT LA A1 43 N AN B 8 — B 2002 4R [ NHN 2 =] B 7
TG, G E EAE A Yahoo! Answers &5 [ A 41 /A 48 ] 25 4 X FH 4k

DRy, wmAE, BEE BB g BEAE BAL R BN SIERF 7L ], 2018, (9) 1129-135.
YRR, BT AR A B AR R A L R IR IR (] B AT AT, 2017, (12) :87-88.

COBRIT, BRI (2013) HTBAIAE N R R JRAE SR [T]. HriEid, 2013, (5) :60-65.

" RE, SRS, SRR . R AL IR A LB IEI A R (). B REE, 2015, (4): 425-427.

° Michelle Jeong&Rosie Eungyuhl Bae, The Effect of Campaign-Generated Interpersonal Communication on
Campaign-Targeted Health Outcomes: A Meta—Analysis[J].Health communication, 2016.

" AR, T ELI I g A 1 OR SO ST (). Bl K, 2008, (10): 94-96.

CYFEN, B R BT g R 1 AR AOPAS [T]. b EME R, 2018, (3) :62-66
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Z B4R W6 o ‘Radford ZFIA RS ) 2 4L IX /2 DAL X O 3R, Zid =
B DA SRR R A (0] FR AN [R5 o] 0 N BEAT AE 2R LB 1) — Pl iRk 5% . eI,
RAA XS P 5 2 2 DA R IR 2% 0] 21 62 AT LSRRV AL A2 R 2 6 FEZR IR %
AL X BN AR R B R ity LB SR R P TR B, K E S RgHAL
Bl o " EE AT 0 285 1) B AL X AT 72 AL FE R A SRR 7T . AT « SEYCHARTE “ A%
A7 H, B NER R — 8 AR AN 48, T At N AR 2 A AE R o BB <
BHIBT AR, R R R AT R, ER 23 A b [l 2 1 (] 2 R AT
FUANAT A A T R R .

TESZUERE T, Sumanth Patill , Kyumin Lee LA Quora fE AT %, 3R
WOLH P, (1) e ZFIEL RKIWAT RTTEE " (2) 42 P iEahR
s TR B, 5 S AR RO (A RRAE A 8 T AN AR R (R A XA (3D
R X e B4 L G A T R H BRI % 5K . °. ChristophStadtfeld @377
Ao IR TR, BT AT T RS [ 2 A X B R 2% A BT

] P 9T 100 286 ) 2B Ak X JE 5 T SR tpAE LR JUAN T THT: 36—, 045 I 4
XHIEARBTTT . BRI E-F & RGBT SEIALH] LA R RIS o A6
A A DA 2% 0] 25 Il g e 2, B AR SRR, FERRTCROR R, A
ARG, BRI SE I SE S Sy, IR AR HELE TR IR RN R A

! Shah C,Ohs, Oh Js.Research agenda for social Q&A[J].Irary Information Science
Research.2009,31(4):205-209.

2 Radford ML,Connway LS,Shah C.Convergence and Synergy :Social Q&A Meets Virtual Reference
Service[J].Proceedings of the American Society for Information Science and Technology.2012(1):1-8.

P WRIE, RBMER. A2 S S B ARER SN R 3R SEIE A T —— PA T (] A AR

fE, 2015, (12) : 102-108.

CrHREEL WEERE AR A ], P SRS EE, 2013, (6): 105—106.

5 Rich Gazan. Specialists and synthesists in a question answering community[J]. Proceedings of the American
Society for Information Science and Technology. 2007,(1): 87-93.

¢ Sumanth Patill , Kyumin Lee.Detecting experts on Quora: by their activity, quality of answers, linguistic
characteristics and temporal behavior[J].Social Network Analysis and Mining.2016,(6):5.
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AT 530, 3T B Rt 8 B0 AR A B0 Ao B, XS ) B AL X [ 2
BT R P2 1) 54 X B R B NS AT 7028 B4, R A . 5KEIA
Rt AL CHEER BN S 2 m R, N HNE A SR RIS T
W, NREAX S ERMEIN "5 =, XFTPILS ) &4 X A
Foo HEH R AREENERZHXPHANSELEMH 1T R8. EHU
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1.2.3 HIFHEXLHAR

T2 DL A 28 ) 241 X Quora 4 J5 Y 1) IR AR A 10 285 T 254 X, 11 1Y
i (R FF RN 18] 9 2010 4F 12 F, HRRH a6 R BUEAE fE M 7 20, B T i &R
P B FR 2R R . 2013 4 3 HIFGEM . 2013 422 ST UEA o< T 1T 14t
FU, FEOHE ST, HERsERD.

b5 0T AL X AN R R, HAH SR A =g AR B, B 07 Rt 2 I 2 o
o 5—, FIFRNEAE T ZE5riEnd a2 i) 2 Wl P B3 AT s
X WAAFHIEIKH P 2 5830 Z0AT NRHE, FERAAZERE, AR A& &
REL, X RES ) BEAE IX ) AR PR T B A AN BB RS T
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