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Abstract

Since 2009, the Internet has developed rapidly. With strong policy
support, the insurance industry began to enter the Internet in 2013.
Internet insurance has been greatly developed, and many Internet
insurance companies have gradually formed a marketing mode based on
scene marketing. Scene marketing mainly interacts with customers by
closely connecting with their situation and space, which helps to
accurately grasp consumers' pain points for marketing. This marketing
method not only adapts to the Internet insurance company's exhibition
mode, but also can grasp the psychological demands of consumers in
different scenarios, and realize the demand transformation and promotion
of products and services, which i1s of great significance for Internet
insurance companies to seize the opportunity and occupy the market
share.

Zhongan insurance takes the first place in the Internet property
insurance market, and its main products are Internet scene products,
which can actively use the scene to build contact with consumers. This
paper takes Zhongan insurance as an example, through the study of its
scene marketing practices and characteristics and current shortcomings,
to provide reference for Internet insurance companies to use scene

marketing. With the increasing scale and coverage of Internet insurance,
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it is necessary to conduct a comprehensive analysis on the development
situation, application mode and risk characteristics of the mode. Through
the case of Zhongan insurance, it provides a strong basis for solving the
application of scenario marketing of Internet insurance companies, and
promotes the healthy development of Internet insurance companies'
marketing.

This paper is divided into four parts. Firstly, the relevant research
literature and theoretical basis are comprehensively combed to ensure the
logical reasoning and theoretical analysis of the full text; Secondly, it
analyzes the necessity of scenario marketing of Internet insurance
companies, and summarizes the exploration and practice of scenario
marketing of Internet insurance companies; Thirdly, the case study of
Zhongan insurance, the first professional Internet insurance company in
China, summarizes the characteristics and effectiveness of scene
marketing, and analyzes the opportunities and challenges it faces; Fourth,
put forward not only for Zhongan insurance, but also for other Internet
insurance companies to improve the use of scene marketing
countermeasures and suggestions.

The marketing of Internet insurance companies is a hot and difficult
issue in the current industry development. Through the study of this
problem, this paper summarizes the favorable environment and the

characteristics of scenario marketing of Internet insurance companies,
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and analyzes the advantages and disadvantages of scenario marketing
through typical cases, so as to provide useful reference for the design and

future development of scenario marketing of Internet insurance

companies.

Keywords: Scenario marketing; Internet insurance company; Insurance

marketing
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