[ §>
= d
(@) q\ﬂ
EXY
S

2 M8 K ¥

LANZHOU UNIVERSITY OF FINANCE AND ECONOMICS

Ml &+ &5 T e X

(T A BETR)

W o I8 55 BT B v Jo B A 9

—— U X IR ETA B

o ko 4. woY
R FHTEA . B FAE KR % O MU
S N A ¢ Bt
17/ A I CF M

®"ox H M 2021 4F 5 H 30 H




2P ERFEM AR SHITEE BT iR E S5 A — L X RIS BT

e

AN FT 2R MW REA ANE RIS S T 34T KT TE XIS Rt
TR RIPTEN, BT CHEERIIN AAREFIBOR 77 4h, WP A E S HAl
ANBE&RFRIIEE T A ARR 53— R AR F E X AR 5 i iR Tk
HEERICHET AR RS THE.

-

shwscieass. L8 %A 200 4.0

Stz = ,Zf%d% EFAM: 2ol 6,0
1V

SIS 4 1’%’2‘7 23 g Ay 2 6.

FRTF W 3O AR U B

KA T RSN TR . EREA I T, (R8s
B “FRAE" UFER

| SRR A R AR, VRS RSB, T BLSR
O, SRS E R TR . TR

2 SRR NSRS TR B A “ s EEABET OLRED &
Faei AT HIRASA ONKI (R EARRRIESE) BRI FA%ERE, 1
WA B A MR

(EF“H

A"‘“:;‘é]

LRWEEEL: LG wenm. o .2
2
. \

SYEER ) ﬁ@% wrRg. =22l 6/




Y =N e el VA SIS P e o B HI T R —— L X G100 B o

Research on Certified Public Accountants
Quality Control——Take X Shenzhen
Office as an example

Candidate: Fan Zeng

Supervisor: Li Xifu Han Wang



SN 2 T R DAT'S ZFITEE S5 P e v sz f T 7L —— UL X I o

w OE

Bt [ A BEAS TS (KB TP I 28 Aon e o e 5515 J2 B 7 sROBOR KR,

b VT e T B AT 37 B R A5 R S 5 A T I AL, AR TR
TR AREE, PRIEE & RIFRIINAT Y, 555 iR I & B AR IE . R

MERLZE M, “ABPT” BIRAEBERS T BB K, (HRAEER BN
R, EFEREWSERNRTT, §HNEFEEIT, 2O % TR E RS,
TECCNTETT RS ERC. CHZE N LR KB THITES .
TR TIEREIY 5K, WikE g R R ERFEAF WS, £2
FEZ N2 W S5 G B R T A SR A, PR ELE S T R 1S
110 ROAR R ERAR i 1 9 BT ML PR R S AR ok 1A RRE

Bk, ASCESE T X RIS b G R B 4%, i Al 58 IR
o AR NSRBI TR R, WA A AN SR J2 T X RS0 i (8 1
A I ) S PP A AR (0 R AT 0 AT o SCE S H U B AR A T R ]
F RG> e TR = A7 T SCRREEAT AR, JF 91N g R EEL R L 2020
FROPBIT M55l 55 o s BEEN L& PDCA BB TR, IR =FH XK A
BEAT TIRUE; HAIK, N TAERBIR AR SR, AL 2007 R o S AE
BFRAZ S5 P U HIE S AT AR, FExk HR R D REREAT 1A S [l Bt
JEMNEHLER, £ RS SRR =R TR X R e v o7 & 1% ] )
JEARAEAE R EEAT 04, SR T AR PL AR I, H AR AR AR R T A%
PDCA Jii &8 P T B A2 4R %, 4@t 1 S BAR B2

ASCEAEEIX X Tl 55 AR I 73 B ot & e 73 A 4 A N AR
WL, Jreon A i FE R R AR 3 55 P e U A R R @ g, RN A
SR NI AT ) o B v U S AR — 28 N P JEL G

REAE: TR AR E A PDCA 7 rE



Y =N e el VA SIS P e o B HI T R —— L X G100 B o

Abstract

The demand for high-quality financial data is rising in parallel with the opening
of the public capital market. The role of CPA audit in improving the creditworthiness
of information disclosed in the capital market is becoming increasingly recognized,
and it also helps to enhance CPA practice standards to some degree. This necessitates
that certified public accountants maintain a high level of professionalism while
offering fair assurance for financial data. However, on the supply side, despite the fact
that the "Domestic Capital Institute” is continuously growing under policy's guidance,
it places too much emphasis on increasing size and market volume, which leads to a
blind selection of merging parties and is short of quality control, leading to the
Institute's audit quality being generally poor. In particular, due to the frequent merger
and expansion of many major domestic accounting firms, there are issues of loose
branch management and uneven audit efficiency, and they have even played an
ignominious role in a number of financial fraud cases, severely undermining investor
confidence, and public opinion pressure has had negative effects on the industry's
stable growth.

As a result, this paper focuses on the X accounting firm's Shenzhen branch,
which has the most complicated procedure and pending issues. Then, from the
viewpoint of the entire company, the entire staff, and the whole corporation, this paper
investigates the quality control status of X Shenzhen branch. To begin, the literature
on audit quality control, audit quality influencing factors, and audit quality of branch
offices was commentaried in this paper. It then introduces the principle of complete
quality management, the most recent updated accounting firm business quality
management guidelines for 2020, and PDCA management tools, as well as
demonstrating the connection among the three. Second, so as to allow the case
introduction objective, this paper describes the firm's quality management practices
using elements from the 2007 edition of the quality criteria. Finally, it discusses the
quality management issues at the X Shenzhen branch from the three viewpoints

described above, and then recommends steps to resolve them. Among them, put
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forward more focused suggestions at the overall process stage, following the PDCA
rationale.

This paper examines and proposes solutions to the quality issues faced by X
accounting firm's Shenzhen branch, then demonstrates the applicability of TQM in the
audit quality management framework, and finally aims to include some new ideas for

the lately promulgated quality criterions.

Keywords: Audit Quality Control; TQM; PDCA; Branch office management
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