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Abstract

In recent years, my country’s economic development level has made
a qualitative leap and reached a new level. With that, the income of
residents has continued to increase, and the family property they own has
gradually increased. At the same time, the loss of family property caused
by theft and fire has also increased. It is rising year by year. Family property
insurance, which should play an important role in protecting family
property safety and maintaining family and social stability, is seriously
absent. At present, the insurance coverage of property insurance in our
country is less than 10%, which is a huge gap compared with the average
insurance rate of more than 70% in developed countries. It also forms a
sharp contrast with the rapid development of my country's property
insurance industry as a whole. Therefore, studying the demand of family
property insurance has important practical significance.

Based on the research object of Lanzhou City, this paper analyzes the
development status of Lanzhou's home property insurance, uses
questionnaire data to study Lanzhou's home property insurance demand,
and explores the factors that affect Lanzhou's home property insurance
demand. The study found that the structure of the Lanzhou home property
insurance market is not balanced, the market competition is insufficient,
and the market vitality is lacking. Compared with property insurance,

Lanzhou’s home property insurance business has developed slowly, and the
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premium income is low; at this stage, Lanzhou residents have poor
awareness of family property risks, lack of understanding of family
property insurance, and residents’ needs and insurance. Product mismatch,
these conditions have led to the lack of demand for home property
insurance in Lanzhou residents, and the intensity of home property
insurance is relatively small; among the influencing factors of home
property insurance demand, the age of residents has a negative impact on
the demand for home property insurance. Education level and family
income have a significant impact on demand. Residents’ insurance
awareness, understanding of home property insurance and whether home
property insurance is necessary have a significant positive impact on the
demand for home property insurance.

Based on the research results, this article puts forward the following
countermeasures: insurance companies should strengthen insurance
knowledge promotion and raise the level of insurance awareness of
Lanzhou residents; increase residents’ disposable income, increase the
economic ability to purchase property insurance, and continue to sell
property insurance for home insurance. Seek new channels; focus on
market demand and innovate products; improve the supporting services of
home property insurance, improve consumer satisfaction in sales and

claims, and continuously improve the quality of insurance personnel.
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