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Abstract

As a new form of insurance services and insurance sales, online
insurance has a more profound impact on insurance regulation and
insurance formats in the process of the continuous in-depth application of
Internet technology. The problems and hidden dangers exposed in its
rapid development are also constantly challenging the development and
supervision of the insurance industry. At the same time, Chinese online
insurance regulations and regulatory system are not improved, and there
is a lack of regulatory affair. The government’s formulation and
improvement of supervisory approaches is far less than the development
of online insurance, which undoubtedly makes online insurance industry
even more difficult to regulate. In the face of such a severe situation, it is
particularly important to explore the typical problems in the development
of Chinese online insurance and the deficiencies in supervision, and put
forward effective supervision countermeasures.

Using the methods of literature analysis, theoretical analysis and
case analysis, this paper firstly defines the meaning of online insurance,
briefly introduces the evolution of the connotation of online insurance in
China in recent years, and leads to the development process and current
situation. Based on Incomplete Law Theory, Network Externality Theory,
and so on, this paper uses cases of five main modes, analyzes the

problems and regulatory difficulties in the development of this business,
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and draws lessons from the advanced experience of online insurance
regulation in the United States, Japan and Europe, and puts forward
suggestions on improving Chinese online insurance regulation from three
perspectives: the first one is government regulation, we need to improve
the legal system and strengthen data security; the second one is
self-regulation, we should improve the Disclosure System, association
with the Access and Exit Mechanism, establish Credit Rating Evaluation
System, build a Multi-Factor Dispute Resolution Mechanism and
education supervision affair; the third one is social supervision, we could
establish the Traceability Management and the Service Evaluation System
and play a public opinion role.

The effective supervision of online insurance not only provides
institutional guarantee for the profound reform, but strengthens the
protection of consumers' legitimate rights and interests, laying the

foundation for the healthy and steady development of national economy.

Keywords: Models of online insurance; Troubled supervision; Insurance

supervision
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