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Abstract

Takeaway platform has brought great convenience to people's life.
With the emergence of different types of takeaway platforms, there are
serious homogenization of takeaway platforms, low user stickiness of
takeaway platforms, and trust crisis of users. How to win people's trust,
strengthen the stickiness of takeout platform users, and obtain the
competitive advantage of takeaway platform, the service quality of
takeaway platform is very important. With the development of Internet
and e-commerce, scholars turn their focus from traditional service quality
to e-service quality. Among them, in the study of service quality of
takeaway platform, most scholars take service quality of takeaway
platform as an independent variable to study its impact on customer
satisfaction, customer loyalty and customer repurchase intention.
However, network trust has not been introduced into the model for
research. Moreover, some scholars use the traditional SERVQUAL
measurement method to measure the service quality of takeaway platform,
rather than the electronic service quality measurement method. Therefore,
this paper will combines service quality of takeaway platform, network
trust and repurchase intention to study the relationship between them.

Through the research of literature on takeaway platform, service
quality, service quality of takeaway platform, network trust and

repurchase intention, this paper divides the service quality of takeaway
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platform into six dimensions: system reliability, interface design, privacy
and security, information quality, distribution and customer service, and
service recovery, and makes research hypotheses on the relationship
between variables. Then based on the empirical test, the results are as
follows: system reliability, interface design, privacy and security,
information quality, distribution and customer service, and service
recovery positively affect repurchase intention. Network trust plays a
partial mediating role in the influence of service quality, system
reliability, interface design, privacy and security, information quality,
distribution and customer service, and service recovery on users'
repurchase intention. Finally, based on the analysis of the research
conclusions, the paper puts forward corresponding management
suggestions for the construction of takeaway platform.

In the field of takeaway platform research, network trust is taken as
an intermediary variable to analyze the impact of service quality of
takeaway platform on network trust and users' repurchase intention. It is
not only a supplement to the theoretical research in the field of takeaway
platform, but also provides direction for the improvement and
development of takeaway platform, which has certain practical

significance.

Key words: Service quality of delivery platform ; Network trust ;

Repurchase intention
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