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Abstract

Now the tourism market has entered the image-driven stage, and the
tourism image has received extensive attention from academia. At the
same time, the arrival of the "Internet +" era has provided a detailed
network database for tourism image research, which has further promoted
the in-depth study of tourism image. Among them, the comparative study
of tourism image perception of different cultural groups is one of the
hotspots. In these studies, the research of transnational cultural groups
dominates in all aspects. In comparison, similar studies of domestic
regional cultural groups are slightly insufficient. Gansu is located in the
inland northwest of China, and its tourist source market is mainly
domestic tourists. Researching the perception of tourism image of Gansu
by different domestic cultural groups has important practical significance
for the segmentation and development of Gansu's future tourist source
market. In recent years, under the background of "One Belt and One
Road", Gansu's tourism has developed rapidly, and the development of
the domestic long-distance tourist source market is the general trend.
Tourists from Beijing, Shanghai, Guangzhou and other places have a
strong travel force and will surely become a powerful potential tourist
source market for Gansu. Based on this, this paper takes Beijing and

Shanghai, two typical Chinese regional cultural groups as the research
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objects, and explores the similarities and differences of their perceptions
of Gansu's tourism image, hoping to benefit Gansu's future development
of the domestic long-distance tourist source market.

This paper uses network text as the data source, the content mining
software ROST CM6 as the analysis tool, and uses the network text
analysis method to study the Beijing and Shanghai groups who came to
Gansu. Based on the "cognition-emotion" theoretical structure model, this
paper compares and analyzes the perceptions of Gansu tourism image
between Beijing and Shanghai from the three aspects of cognition,
emotion and overall image. The main conclusions are as follows: (1)
Beijing and Shanghai groups have different perceptions of Gansu tourism
image, that is, the perception of Beijing group is mainly concentrated in
the human landscape, while the perception of Shanghai group is mainly
concentrated in the human landscape, natural landscape, food and life
rhythm; (2) There is a difference between the negative emotion perception
factors of Beijing and Shanghai groups on Gansu tourism. That is, the
influencing factors of the negative emotion perception of the Beijing
group are the tight accommodation during the peak tourist season, lack of
shopping desire, and less cultural and recreational activities, while the
influencing factors of the negative emotion perception of the Shanghai
group are lack of characteristics of accommodation, urban traffic

congestion, few types of tourism products and insufficient characteristics,
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hidden safety hazards in entertainment projects, selling goods at high
prices, and poor service attitudes of some service personnel; (3) The
Beijing and Shanghai groups have insufficient perception of most tourism
images in Gansu. Based on the above research conclusions, this paper
proposes targeted Gansu tourism image marketing suggestions from three
perspectives: market segmentation, improvement of bad image, and
increased publicity, with a view to attracting and retaining the two

long-distance tourist source markets of Beijing and Shanghai for Gansu.

Keywords: Network text; Regional cultural groups; Perception of

tourism image; Beijing group; Shanghai group; Gansu province
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